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INTRODUCTION 

AGREEMENT 

This Cable Television Renewal License entered into this 1st- day of July, by and 
between the City~anager of the City of Cambridge, Massachusetts, as lssuir:ig Authority for the 
grant ofcable television licenses pursuant to M.G.L. c. 166A, and Comcast of Massachusetts I, 
Inc. ("Comcast"). 

WITN ESSETH 

WHEREAS, the Issuing Authority of the City of Cambridge, Massachusetts, pursuant to 
M.G.L c. 166A, is authorized to grant one or more nonexclusive cable television licenses to 
construct, operate and maintain a Cable Television System within the City of Cambridge; and 

WHEREAS, the Issuing Authority conducted a detailed contract -compliance review, a 
telephone_ survey, an on-line survey, a review of all Public, Educational and Government 
Access facilities and six (6) focus groups, followed by one public ascertainment hearing on 
February 3, 2010, pursuant to Section 626 of the Cable Act, in order to (1) ascertain the future 
cable related cemmunity needs and interests of Cambridge, and (2)-review the performance bf 
Gomcast during its then-current license term; and 

WHEREAS, Comcast submitted a proposal and Massachusetts Cable Division Form 
100 to the City of Cambridge, dated June 30, 2011, for a renewal license to operate and 
maintain a Cable Television System in the City of Cambridge; and 

WHEREAS, the Issuing Authority and Comcast did engage in good faith negotiations 
regarding said Request for a Renewal Proposal and Comcast's proposals and did agree on 
terms and provisions for Comcast's continued operations and maintenance of its Cable 
Television System in the City of Cambridge; and 

WHEREAS, the lssuing Authority has determined that it is in the best interests of the 
City of Cambridge to grant a non-exclusive Cable Television Renewal-License to Comcast. 

NOW THEREFORE, in consideration of the mutual covenants herein contained and 
intending to be legally bound, the parties agree as follows: 
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SECTION 1.1- DEFINITIONS 

ARTICLE 1 

DEFINITIONS 

For the purpose of this Renewal-License, the following words, terms, phrases and their 
derivations shall have the meanings given herein, unless the context clearly requires a different 
meaning. Words not defined herein shall be given the meaning set forth in the Cable 
~ommunications Policy Act of 1984, 47 U.S.C. SS 521 et seq. (the Cable Act), as amended 
from time to time, '3nd if not defined therein then the meaning ascribed in Massachusetts 
General Laws Chapter 166A as amended from time to time. Wlien not inconsistent with the 
context, the masculine pronoun includes the feminioe pronoun, words used in the present tense 
incl[ide the future tense, words in the plural number ioclude the singular namber and words in 
the singular number include the plural number. The word shall is always mandatory and not 
merely directory. All references or citations to-statutes or-regulations found within this Renewal 
License shall incorporate all amendments which mayirom time to time be made during the term 
of-this Renewal License, unless otherwise expressly stated. 

(1) Access: The right or ability of any Cambrid9e1esident and/or any- Persons affiliated 
with·a Cambridge institution to use designated PEGfacilitfos, equipment afldtor channels of the 
Cable Television System, subject to the conditions and procedures established for such-use. 

(2) Access Channel: A video and/or audio channel which the Licensee shall make 
available, without charge, for the purpose of transmitting non-commercial programming by 
members of the public, City departments and agencies, public schools, educational, 
institutional and similar organizations. 

(3) Access Corporation: The entity, as may be designated by the Issuing Authority of the 
City of Cambridge from time to time, organized for the purpose of operating and managing the 
use of public Access funding, equipment and channels on tl:le Cable Television System, or any 
other successor entity in accordance with this Renewal License. 

(4) Affiliate or Affiliatea Person: When used in relation to any Person, this term shall 
have the meaning found in 207 CMR 4.01 (2). 

(5) Basic Cable Service or Basic Service: Any service-tier which includes the 
retransmission of local television broadcast Signals and all PEG Access Channels. 

(6) CFR: The Code of Federal Regulations, or "Federal Cable Regulations" as they apply 
to cable television or a Cable Television System, and as presently found in part at 47 CFR, part 
76, and elsewhere, as such regulations may from time to time be amended. 

(7) CMR: The Code of Massachusetts Regulations or "Massachusetts Cable Regulations" 
presently found at 207 CMR 2.00 et seq., and as they may from time to time be amended. 
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(8) Cable Communications Act:(the "Cable Act" or "Federal Cable Act") presently found at 
47 USC 521 et seq., and as it may from time to time be amended: Public Law No. 98-549, 98 
Stat.-2779 (1984) (the Cable Communications Policy Act of 1984), as amended by Public Law 
No. 102-385, 106 Stal 1460 (1992) (the Cable Television Consumer Protection and 
Competition Act of 1992, and as further amended-by Public Law-No. _104-458, 110 Stat. 110 
(1996) (the Telecommunications Act of 1996), (codified at 47 USC 521 et seq.). 

(9) Cable-Division: The Cable Television Division of the Massachusetts Department of 
Telecommunications and Cable established purst1ant to Massachusetts General Laws Chapter 
166A (M. G. L. c. 166A) or its successor. 

(10) Cable Operator: Shall mean any person or group of persons (a) who provides Cable 
Service over a cable-system and directly or through one or more affiliates owns a significant 
interest in such cable system, or (b) who otherwise controls or is responsible for, through any 
arrangement, the management and operations otsuch a cable system. 

(11) Cable or Video Programming or Programming: Programming provided by, or 
generally-considered comparable to programming provided by, a-televisioR broadcast station. 

(12) Cab1e Service or Service: l'he one-way transmission to Subscribers of (i) Video 
Programming, or (ii) other Programming service, and Subscriber ir.teraction, if any, which is 
required for the-selection or use of such Video Programming or other Programming service. 

(13) Cable Television System or Cable System: The facility owned, constructed, 
installed, operated and maintained by Licensee in the City of Cambridge, consisting of a set of 
closed transmission paths and associated Signal generation, reception, and control equipment 
that is designated to provide Cable Service which includes Cable or Video Programming and 
which is provided to multiple Subscribers within a community, but such term does not include 
(a) .a facility that serves only to retransmit the television signals of one or more television 
broadcast stations; (b) a facility that serves Subscribers without using or connecting to a facility 
that uses any Public Way within the City; (c) a facility of a common carrier which is subject, in 
whole or in part; to the provisions of Title II of the Cable Act, except that such facility shall be 
considered a Cable System (other tharr for-purposes of Section 621 (c) of the Cable Act) to the 
extent such facility is used in the transmission of Cable- or Video Programming directly to 
Subscribers unless the extent of such use is solely to provide interactive on-demand services; 
or (d) an open video system that is certified by the FCC pursuant to Section 653 of the Cable 
Act, or (e) any facilities of any electric utility used solely for operating its electric utility systems. 
Any reference to cable system includes the cable system as a whole, or any part thereof, 
including all facilities, pedestals, equipment cabinets, electronic equipment and devices 
appurtenant to the system. 

(14) Change of Control and/or Transfer: For purposes of this Renewal License and 
consistent with 207 CMR 4.01 (2), a transaction through which a person (or other entity), a 
family group, or a group of persons (or entities) acting in concert, gains or loses control of a 
license or licensee shall constitute a transfer or assignment of a license or control thereof under 
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M.G.L c. 166A, § 7. A transfer or assignment of a license or control thereof between 
commonly controlled entities, between affiliated companies, or between parent and subsidiary 
corporations, shall not constitute a transfer or assignment of a license or control thereof under 
M.G.L. c. 166A, § 7. The term "Affiliated Company" shall have the meaning found in207 CMR 
4.01 (2). 

(15) City: The City of Cambridge, Massachusetts. 

(16) CJty Solicitor: The City Solicitor of the City of Cambridge, Massachusetts. 

(17) Commercial Subscriber: A commercial, non-residential Subscriber to Cable Service. 

(18) Converter: Any device altering a Signal coming to a Subscriber. A Subscriber 
Converter may control reception capacity and/or unscramble coded Signals distributed over the 
Cable System, among other capabilities. 

(19) Department af Publtc Works ("DPW"): The Department of Public Works of the City of 
Camsridge, Massach1:1setts: 

(20) Downstream -Channel: A channel over wt:rich Signals travel from the Cable System 
Headend to an authorized recipient of Programming. 

(21) Drop or Cable Drop: The cable thcatconnects an Outlet to the feeder line of the Cable 
System. 

(22) Educational Access Channel: A specific channel(s) on the Cable System made 
available by the Licensee to Cambridge educational institutions and/or educators wishing to 
present non-commercial-educational Programming and information to the public. 

(23) Effective Date of Renewal License: July 1, 2011 (the "Effective Date"): 

(24) Execution Date of Renewal License: July 1, 2011 (the "Execution Date"): 

(25) FCC: The Federal Commul"lications Commission, or any successor governmental entity. 

(26) FCC Customer Service Regulations: Federal Cable Regulations located at 47 CFR 
76.309 et seq. 

(27) Feeder Line: A branch off one of the Cable System distribution trunks, which feeds a 
small area or neighborhood. 

(28) Franchise Fee: As used in this Renewal License, the term "Franchise Fee" shall have 
the same meaning as that set forth at 47 U.S.C. §542(g) (of the Cable Communications Act). 
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(29) Government Access Channel: A specific channel(s) on the Cable System made 
available by the Licensee to- the Issuing Authority and/or his or her designees for the 
presentation of non-commercial governmental Programming and/or information to the-public. 

(30) "Gross Revenues" means and shall be construed to include all revenues derived by 
the Licensee and its Affiliates, or by any other entity that is a Cable -Operator of the Licensee's 
Cable Television System, attributable to, or in any way derived from the operations of 
Licensee's Cable System to pr0vide Cable Services within the City, including but not limited to: 
monthly fees for Cable Services, revenues derived from the provision of all Cable or Video 
Programming services; Cable Services installation, reconnection, downgrade, upgrade, late 
fees, or similar charges associated with changes in subscriber Cable Service levels; fees paid 
to Licensee for Cable Service -channels designated for commercial/leased access use; 
converter, remote control and other Cable Services equipment rentals and/or leases or sales; 
advertising revenues on Licensee's Cable System; revenues from Cable Service program 
guides; Cable Service fees, payments, studio rental, production equipment and personnel fees; 
commissions from home shopping channels attributable to Licensee's Cable System; and such 
other Cable Service revenues as may no!- yet exist or hereafter develop. Gross Revenues 
subject to Franchise Fees shall include revenues derived from sales of advertising that run on 
Licensee's Cable System within the City of Cambridge aAd shall be allocated on a pro rata 
basis using total CablecService Subscribers reached-by the advertising. Gross Revenues shall 
be the basis for computing the Franchise Fee and shall be interpreted in a manner consistent 
with Generally Accepted Accounting- Principles ( GAAP) that permit the City to collect the 
maximum Franchise Fee permitted by law. Gross Revenues shall not include: (i) any taxes on 
services furnished by a Licensee which are imposed directly on any Subscriber or User by the 
state, City, or other governmental unit and which are collected by the Licensee on behalf of said 
governmental unit (the Franchise F_ee is not such a tax); (ii) any bad debt (defined as unpaid 
Subscriber or advertiser accounts, including, but not limited to, residential and commercial 
Subscribers and advertising sales customers that are charged off as uncollectible, net of any 
actual recoveries during each period); and (iii) Programming revenues of any Affiliate of a 
Licensee whose Programming is carried on the Cable System, where such revenues are paid 
to said Affiliate by the Licensee and recovered by the Licensee through charges to S1o1bscribers 
that are included in Gross Revenues. The amount paid as a Franchise Fee shall not be 
deducted from Gross Revenues unless requiredto be deducted under federal law. 

With regard to resolution of disputes over the classification of revenue, the parties agree to 
refer to Generally Accepted Accounttng Principles ("GAAP") as promulgated by the Financial 
Accounting Standards Board ("FASS"), Emerging Issues Task Force ("EITF") and/or the U.S. 
Securities and Exchange Commission ("SEC"). Notwithstanding the forgoing, the City reserves 
its right to challenge the Licensee's calculation of Gross Revenues, including GAAP as 
promulgated by the FASS, EITF and/or the SEC. 

(31) Headend: The electronic control center of the Cable System containing equipment that 
receives, amplifies, filters and converts incoming Signals for distribution over the Cable 
System. 

10 



-Cambridge Cable Television Renewal License­
Term: 07/01/2011- 06/30/2021 

(32) Hub or Hub Site: A sub-Headend, generally located within a Cable Television System 
community, used for the purpose of, among other things, Signal processing or switching. 

(33) Issuing Authority: The City Manager of the City of Cambridge, Massachusetts. 

(34) Leased Channel or Leased Access: A video channel, which the Licensee-shall make 
available pursuant to Section 612 of the Cable Ac!. 

(35) License Fee: The payments to be made by the Licensee to- the City of Cambridge, in 
compliance with M. G. L. c.166A, §9. 

(36) Licensee: Comcast of Massachusetts I, Inc. ("Comcast"), or any successor or 
transferee in accordance with the terms and conditions in the ~enewal License. 

(37) Massachusetts Cable Act: The Massachusetts Cable Television statute currently 
found at M.G.L. c.166A, §§1-22, and as they may from time to time be amended. 

(38) Massachusetts Cable Regulations: See-CMR. 

(39) Massachusetts Business Practice Standards: Massachusetts Cable Regulations 
found at 207 CMR 10.01 et seq. 

(40) Media Arts Studio: The facility which currently houses Education Access ("E") 
Programming and equipment and Government Access ("G") Programming and equipment. 

(41) Multichannel Cable or Video Programming Provider: A Person such as, but not 
limited to, a Cable Operator, a multichannel multipoif:1t distribution service, a-direct broadcast 
satellite service, open video system or a television receive-only satellite program distributor 
who makes available for purchase, by Subscribers, multiple channels of Cable or Video 
Programming. 

(42) Normal Business Hours: Those hours during which most similar businesses in the City 
are open to serve customers. In all cases, Normal Business Hours shall include some evening 
hours at least one (1) night per week and/or some weekend hours. 

(43) Origination Capability or Origination Point: An activated cable and connection to an 
Upstream Channel, allowing a User(s) to transmit a Signal(s) upstream to a designated 
location. 

(44) Outlet: An interior or exterior receptacle, generally mounted in a wall, that connects a 
Subscriber's or User's television set to the Cable System. 

(45) Pay Cable or Premium Services: Programming delivered for a fee or charge to 
Subscribers on a per-channel or group-of-channels basis. 
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(46) Pay-Per-View: Programming delivered for a fee or charge to Subscribers on a per-
program or per-event basis. 

(47) PEG: The acronym for "Public, Educational and Governmental," used in conjunction 
with Access Channels, support and facilities. 

· (48) PEG Access Channels: Any channel(s) made available for the presentation of PEG 
Access Programming. 

(49) Person: Any natural person or any association, firm, partnership, joint venture, 
corporation, or other legally recognized entity, whether for-profit or not-for profit, but shall not . 
mean the Issuing Authority. 

(50} Prima Rate: The prime rate of interest, at the Federal Reserve Bank. 

(51) Public Access Channel: A specific channel(s) on the Cable System made available by 
the Licensee for the use of Gambridge residents and/or organizations wishing to present non­
commercial Programming and/or information to the public. 

(52) Public Way or Street: The surface of, as well as the spaces above and below, any and 
all public streets, highways, freeways, bridges, land paths, alleys, courts, highways, freeways, 
bridges, land paths, alleys, courts, avenues, boulevards, sidewalks, ways, lanes, public ways, 
drives, circles, or other public rights-of-way, including but not limited to, concourses, driveways, 
bridges, tunnels, parks, parkways, waterways, bulkheads, piers, dedicated . pt1blic utility 
easements, dedicated public utility strips, or rights-of-way dedicated to compatible uses and 
any temporary or permanent fixtures or jmprovements located thereon now or hereafter held by 
the City of Cambridge, and public grounds or waters and all other publicly owned real property. 
within or belonging to the City, now or hereafter existing. "Public Way" shall also mean any 
easement now or hereafter existing within the City of Cambridge for the purpose of public 
travel, or for utility or public service use dedicated for compatible uses, and shall include other 
easements or rights-of-way. "Street" shall not be construed to be a representation or guarantee 
by the City that its property rights are sufficient to permit its us.e for any purpose, or tbat the 
Licensee shall gain or be permitted to exercise any rights to use property in the City greater 
than those already possessed by the City. 

(53) Renewal License: The non-exclusive Cable Television Renewal License granted to the 
Licensee by the Issuing Authority of the City of Cambridge and any- amendments or 
modifications in accordance with the terms herein. 

(54) "Sale" means any sale or, exchange or transaction. 

(55) Scrambling I encoding: The electronic distortion of a Signal(s) in order to render it 
unintelligible or unreceivable without the use of a Converter or other decoding device. 
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(56) School Department: The Cambridge Public Schools of the City of Cambridge, 
Massachusetts. 

(57) Service Area: The areas of the City of Cambridge where the Licensee-shall be required 
to provide Cable -Service under the terms of this Renewal LiGense, being-ihe entire City of 
Cambridge. 

(58) Signal: Any transmission of electromagnetic or optical energy, which carries Cable or 
Video Programming from one location to another. 

(59) State: The Commonwealth of Massachusetts. 

(60) Subscriber: Any Person or User of the Cable System who lawfully receives Cable 
Service. 

(61) Transfer: See definition for Change of Control and/or Transfer. 

(62) Trunk, Feeder Line and Distribution System: That portion of the-Cable System for 
the delivery orSignals, but not including Dropcables to Subscriber's-residences. 

(63) Upgrade: An i mprovement in channel capacity or o-ther technical aspect of Cable 
System capacity which may be accomplished without a rebuild of the Cable-System. 

(64) -Upstream Channel: A channel over which Signals travel from an autl:lorized location to 
the Cable System Headend. 

(65) User: A Person utilizing the Cable Television Sy_stem, including all related PEG facilities 
for purposes of production and/or transmission of electronic or other Signals- as opposed to 
utilization solely as a Subscriber. 
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ARTICLE 2 

GRANT OF RENEWAL LICENSE 

-Section 2.1-GRANT OF RENEWAL LICENSE 

(a) Pursuant to the authority of the Cable Act and Chapter 166A of the General laws of the 
Commonwealth of Massachusetts, and subject to the terms and conditions set forth herein, the 
City Manager of the City of Cambridge, Massachusetts, as the lssuin9 Authority of the City, 
hereby grants a nono.exclusive Renewal License to the Licensee authorizing the Licensee to 
construct, install, operate and maintain a Cable Television System in the Public Ways within the 
corporate limits of the City of Cambridge. 

(b) This Renewal License is subject to the terms and conditions contained in Chapter 166A 
of the laws of Massachusetts, as amended; the regulations -of the FCC; the Cable Act; and all 
City, State and federal statutes and ordinances of general application. 

(c) Subject to the terms and conditions herein, the Issuing Authority hereby grants to the 
Licensee the right to construct, install, operate and maintain a Cable Television System in, 
under, over, along, across or upon !he Streets, lanes, avenues, alleys, sidewalks, bridges, 
highways and other pllblic places under the jurisdiction of tile City of Cambridge within ti'le 
municipal boundaries and subsequent additions thereto, including property over, under or on 
which the City has an easement or right-of-way, for the purpose of reception, transmission, 
collection, amplification, origination, distribution, and/or redistribution of Signals in accordance 
witn the laws of the United States of America, the Commonwealth of Massachusetts and the 
City of Cambridge. In exercising rights pursuant to this Renewal License, the Licensee shall not 
endanger or unreasonably interfere with the lives of Persons, with any installations of the City, 
any public utility serving the City or any other Persons permitted to use Public Ways and 
places. 

(d) Grant of this Renewal License do,es not establish priority for use over other present or 
future permit holders or the City's own use of Public Ways and places. Disputes between the 
licensee and other parties regarding use of Public Ways and places shall be resolved in 
accordance with any lawful applicable regulations of the Department of Public Works ("DPW") 
and any generally applicable laws and/or any and all generally applicable City ordinances, 
regulations, and rules, or any other applicable laws or regulations. 

Section 2.2-TERM OF RENEWAL LICENSE 

The term of this Renewal License shall commence on July 1, 2011 and expire at midnight on 
June 30, 2021 ("Term"), unless sooner terminated as provided herein or surrendered. 

Section 2.3-NON-EXCLUSIVITY OF RENEWAL LICENSE 

(a) This Renewal License shall not affect the right of the Issuing Authority to grant to any 
other Person a license or right to occupy or use the Public Ways or Streets, or portions 
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thereof, for the construction, Upgrade, installation, operation or maintenance of a (;able 
Television System -within the City of Cambridge; or the right of the Issuing Authority to 
permit the use of the Public Ways and places of the City within the Issuing Authority's 
jurisdiction. The _Licensee hereby acknowledges the Issuing Authority's right to make such 
grants and permit such uses and to grant one or more additional licenses to other Cable 
Service providers withir. the City. ' 

(b) If at any time during the term of this Renewal License the City grants an additional 
license to provide Cable Service or operate a Cable System, t!:le material terms and-conditions 
of such additional license or operating authority shall -be reasonably comparable to the terms 
and conditions of this Renewal License, taking into account any applicable legal limitations on 
the City's authority. 

(c) In the event that the Licensee believes that any additional cable television license(s) 
have been granted by the City whose materials terms and conditions, are more favorable or 
less burde11some than the terms and conditions of this Renewal License, the Licensee may 
request in writing that the Issuing Authority convene a public hearing on that issue within thirty 
(30) days of receipt of a hearing request from the Licensee. Along with said written request, 
the Licensee sllall provide the Issuing Authority with written uocumentation supporting its 
belief. At the public hearing, the Issuing Authority. shall afford the Licensee_an opportunity to 
demonstrate that any such additional cable television license(s) are on terms that are more 
favorable or 1ess burdensome than the terms and conditions of this Renewal License. The 
Licensee shall provide the Issuingc.Authority with such financial or other relevant information as 
is requested. 

(d) Should the Licensee demonstrate that any such additional cable television license(s) 
have been granted, whose material terms and conditions are more favorable or less 
burdensome than the terms and conditions of this Renewal License, the Issuing Authority shall 
negotiate, in -good faith, equitable amendments to this Renewal License within a reasonable 
time. All amendments to this Renewal License shall be adopted pursuant to and in compliance 
with the proceelures established in 207 CMR 3.07 as the\/ may from time to time be amended. 

(e) Should the Renewal License be amended as a result of the process outlined in Section 
( c ) and ( d) above, the Issuing Authority shall comply with the process and procedures calling 
for a public hearing and report on the amendment pursuant to 207 CMR 3.07. 

(f) The issuance of additional license(s) shall be subject to applicable federal law(s), and 
M. G. L Chapter 166A and applicable regulations promulgated thereunder. 

Section 2.4-POLICE AND REGULATORY POWERS 

(a) By executing this Renewal License, the Licensee acknowledges that its rights are 
subject to the powers of the City to adopt and enforce general lawful ordinances 
necessary to the safety and welfare of the public. The Licensee shall comply with any and 
all applicable State and City ordinances, regulations, and rules of general applicability 
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governing construction within a Public Way and shall apply all of such standards to construction 
within a private way in the City. Any conflict between the terms of this Renewal License 
and any present or future lawful exercise of the City's police and regulatory powers shall 
be resolved in favor of the latter. Subject to Section 15.6, nothing in this Section 2.4 shall be 
deemed to prohibit the right of the Licensee to challenge the legality of a City ordinance or 
regulation in a court of competent jurisdiction. ' 

(b) Nothing herein shall prevent the Issuing Authority and/or his or her designee(s) from 
assessing taxes on the Licensee's Cable System and plant in accordance with applicable 
federal, State and any and all applicable City ordinances, regulations, and/onules. 

Section 2.5-RENEWAL LICENSE GRANTS ONLY LIMITED RIGHTS 

The Renewal License sliall be interpreted to convey limited rights and interests only as to those 
City rights-of-way in which the City has an actual interest and only to the extent and for the 
purpose set out in the Renewal License. The grant of the Renewal License is not a warranty of 
title or interest in any right-of~way; it does not provide the Licensee any interest in any particular 
location within the right-of-way. The issuance of the Renewal License does not deprive the City 
-of any powers, rights or privileges it now has or may acquire:in the future. Except as expressly 
provided to the contrary iA the Renewal License, the City maJL exercise any powers it has or 
may obtain to regulate the Licensee-or its Cable Sys1em. No rights shallpass to the Licensee 
by implication. Further, the rights granted to Licensee are personal in nat1:1re; no-transfer may 
occur without the prior consent of the City. 

Section 2.6-RENEWAt LICENSE AGREEMENT NOT IN LIEU OF OTHER OBLIGATIONS 

The Renewal License issued and the Franchise Fee and License Fee paid hereunder are not in 
lieu of any other required permit, authorization, fee, charge or tax. Without limiting the 
foregoing, the City, among other things, does not waive any requirement or the Licensee's duty 
to obtain all applicable authorizations and permits, and to comply with the conditions thereof; to 
comply with zoning laws; or to comply with other codes, ordinances and regulations governing 
the construction of the Cable System. 

Section 2.7-AFFILIATES MUST COMPLY 

Any affiliate or joint venture or partner of the Licensee which meets the qualification as a Cable 
Operator of the Cable System is subject to the limitations of, and shall comply with the terms 
and conditions of the Renewal License. The Licensee shall be fully liable for any act or 
omission of an affiliate acting as a Cable Operator of the Cable System that results in a breach 
of this Renewal License, as if tl:le act or omission was the Licensee's act or omission. 

Section 2.8-REMOVAL OR ABANDONMENT 

Upon termination of the Renewal License by passage of time or otherwise, and unless (1) the 
Licensee has its Renewal License renewed for another term or (2) the Licensee transfers the 
Cable Television System to a transferee approved by the Issuing Authority, pursuant to Section 
2.9 below, and only at the written direction of the Issuing Authority, the Licensee shall remove 
all of its supporting structures, poles, Trunk, Feeder Line and Distribution Systems, and all 
other appurtenances from the Public Ways and places in accordance with any and all 
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applicable City ordinances, regulations, and/or rules and shall restore all areas to their original 
condition as reasonably possible. If such removal is not complete within six (6) months after 
such termination, the Issuing Authority may deem any property not removed as having been 
abandoned and may dispose of, and/or utilize, any such property in any way or manner he or 
she deems appropriate. Any reasonable costs incurred by the City, resulting from the removal, 
site restoration and/or abandonment of the Cable System, shall be paid to the- City by the 
Licensee upon request. 

Section 2.9-TRANSFER OF THE RENEWAL LICENSE 

(a) This Renewal License or control hereof shall not be Transferred or assigned without the 
prior written consent of the Issuing Authority, which consent shall not be arbitrarily or 
unreasoRably withheld. The consent of the Issuing Authority shall be given only after a hearing 
uponc written application therefor on forms prescribed by the FCC and the Cable Division. 
Pursuant to 207 CMR 4.01 (2), a Transfer or assignment of a license-or control thereof between 
commonly controlled entities, between affiliated companies, or between parent and subsidiary 
corporations, shall not constitute a Transfer or assignment of a license or control thereof unEler 
M.G.L.c.166A Section 7. An "Affiliated Company" shall have the meaning fotmd in 207 CMR 
4.01 (2). The application for consent to an assignment or Transfer shall be signed by Licensee 
and by the proposed assignee or transferee or-by their representatives, evidence--of whose 
authority sl'lall be submitted with the application. Within thirty (30) days of receiving a request 
for consent, the Issuing Authority shall, in accordance with State and FCC rules and 
regulations, notify Licensee in writing of tile additional information, if any, it requires to 
determine the legal, financial, technical and managerial qualifications of the transferee or new 
controlling party and any other criteria allowable under law, or regulatiori -as they may from time 
to time be amended. If the Issuing Authority has not taken action on Licensee's request for 
consent within one hundred twenty (120) days after receiving such request, consenr shall be 
deemed given unless the Licensee and the Issuing Authority agree to an extension of time. 

(b) The consent or approval of the Issuing Authority to any assignment or Transfer of the 
Renewal License granted to the Licensee-shall not constitute a waiver or release of the rights of 
the City in and to the streets and Public Ways or any other rights of the City under the Renewal 
License, and any such Transfer shall, by its terms, be expressly subordinate to the terms and 
conditions_of the Renewal License. 

(c) The Licensee shall promptly notify the Issuing Authority of any action requiring the 
consent of the Issuing Authority pursuant to this Section 2.9. 

(d) The Licensee shall submit to the Issuing Authority an original and one (1) copy, unless 
otherwise required, of the application and FCC Form 394 requesting such Transfer or 
as.signment consent. 

(e) Any proposed controlling or owning Person or transferee approved by the Issuing 
Authority shall be subject to all of the terms and conditions contained in the Renewal License. 
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Section 2.10-EFFECT OF UNAUTHORIZED TRANSFER ACTION 

(a) Any Transfer of the Cable System without complying with Section 2.9 above shall be 
null and void, and shall be deemed a material breach of the Renewal License. 

(b) If the lssuing hlthority denies~J-iis or her consent krany such action and a Transfer has 
nevertheless been effected, after a hearing, the Issuing- Authority may revoke and 
terminate the Renewal License. 

(c) The grant or waiver of any one or more of such consents shall not render unnecessary 
any subsequent consent or consents, nor. sha11 the grant of any such consent constitute a 
waiver of any other rights of the City. 
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ARTICLE 3 

CABLE SYSTEM DESIGN 

Section 3A~CABLE SYSTEM DESIGN AND FUNCTIONALITY 

~a) As of the Effective Date of this Agreement, the Licensee shall operate, maintain and 
make available to llll residents of the City its existing 758 MHz Cable System, fed by means of 
a hybrid_ fiber-optic/coaxial cable network. Said Cable System is fully capable of carrying at 
least seventy-eight (78) NTSC-vic:leo channels in the downstream direction. 

(b) The Licensee shall transmit all of its Signals to Cambridge Subscribers in stereo, 
provided that such Signals are furnished to the Licensee in stereo. 

( c) On the Effective Date of this Renewal License, the Cable System has two-way activated 
capacity supporting interactive services, including but not limited to digital video recorders that 
shall be operated and maintained in the Cable System. The Licensee will maintain or make 
changes to such interactive services based tipon technological and business needs, at-its sole 
discretion, that are intended to enhance Cable Services to Subscribers. 

(d) On the Effective Date of this Renewal License, the Cable System Headend has 24-
hour backup power supplies. Each node and hub power supply has a minimum two-hour 
backup. Such equipment has been constructed and will be maintained so as to cut in 
automatically upon failure of the commercial utility power, and to revert automatically to a 
standby mode when alternating current power returns, and complies with all utility and other 
safety regulations. The Licensee shall not make any changes to the above described back up 
power functions that will result in a-reduction in the level of reliability. 

(e) On the Effective Date of this Rel'lewal License, the Cable System has the capacity to 
carry HDTV Signals. The Licensee will maintain or make changes to its HDTV Signals based 
upon technological and business needs, at its sole discretion, that are intended to enhance 
HDTV services provided to Subscribers. 

(f) Licensee shall transmit, install and maintain necessary equipment to ensure that all closed 
captioned programming is provided to Cambridge Subscribers provided that such Signals are 
provided to the Licensee with closed captioned programming consistent with FCC standards. 

(g) The Licensee shall comply with all applicable laws, as they may from time to time be 
amended, concerning Cable System compatibility with Subscribers' consumer electronics 
equipment. The Licensee shall make its Services (including its customer services) reasonably 
accessible to persons with disa.bilities in accordance with applicable State and federal law. 

(h) The Licensee shall continue to maintain the Cable System, at all times, at the minimum 
FCC Technical Standards, as may be amended. 
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Section 3.2-CABLE SYSTEM INTERCONNECTION 

(a) Upon request, the Licensee shall take all necessary technical and construction steps as 
desc~ibeu in Section (c) below, to ensure that its Cable System which serves the City of 
Cambridg_e_ is interconnected with: (1) any othe~ Cable System(!l) serving the City of 
Cambrid§e, and; (2) any Multichannel Cable or Video Programming Provider serving the City. 

(b) The Licensee and the City agree that on the _Effective Date of this Renewal License 
there are no Multichannel Cable-or Video Programming Providers not owned by the licensee, 
operating within the City. In the event a- license is granted by the Issuing Authority to a 
competing licensee, the Licensee agrees to cooperate with competing licensee and to make all 
PEG channels available to said competing licensee. The competing licensee may not 
interconnect its system to Licensee's current Cable System for purposes of obtaining PEG 
Access Channels without prior written consent of Licensee. If thtrlicensee and the competing 
licensee do not reach agreement on terms and conditions to interconnect their cable systems 
for purposes of obtaining PEG Access Channels, the Licensee shal1 have met its obligation to 
interconnect with other cable systems or open video systems by fulfilling its obligations with 
regard to PEG Access fiber optic links as required in Sections 6.5 and 6.8. 

(c) The City understands fhat interconnection-requires cooperation from other cable system 
operators. The City shall make every reasonable effort to assist licensee in achieving the 
cooperation necessary to realize interconnection. 

Section 3.3-TECHNICAL STANDARDS AND TESTING 

(a) The Licensee shall construct and opernte the Cable System within the City in a manner 
that shall meet or exceed the technical standards set forth in 47 CFR 76.601 as it may from time 
to time be amended and any other applicable technical standards. 

(b) The licensee shall perform at its expense such tests as required by the FCC or as 
necessary to comply with the standards in Section 4.10 herein to show whether or not the 
Licensee is in compliance with its obligations under applicable FCC standards and this License. 

Section 3.4-PARENTAL CONTROL CAPABILITY 

Upon request, the Licensee shall provide Subscribers with the capability to control the reception 
of any channels being received on their television sets, at a cost, if any, pursuant to applicable 
law(s). 

Section 3.5-EMERGENCY ALERT AND OVERRIDE CAPACITY 

(a) The Licensee shall install and maintain an Emergency Alert System ("EAS") fully 
compliant with FCC requirements (47 CFR Part 11) and Massachusetts requirements, if any. 

(b) In addition to the federal EAS system, the Licensee shall provide and maintain 
equipment to allow the Issuing Authority or his/her designated emergency management official 
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to air audio and video (character generated) messages on the Cable System to alert 
Subscribers to local emergency situations. Said equipment shall incorporate an auto­
answering telephone modem which can be remotely activated on a private number (available 
only to the Issuing Authority or his/her designee) without the assistance of the Licensee and 
shall allow a representative of the City to override the audio and video on all channels. Testing 
of-the local alert capability shall occur at times consistent with FCC Emergency Alert- System 
requirements that will cause minimal subscriber inconvenience. 

(c) The City shall permit only appmpriately trained and authorized persons to operate the 
EAS and local override equipment. Exeept to the extent expressly prohibited by applicable law, 
the City shall hold Licensee, its employees and officers harmless from any claims arising out of 
the emergency use of Licensee's facilities by the City. Further, the Issuing Authority agrees to 
indemnify, defend and hold harmless the Licensee from any liability it may incur from the City's 
activation and use of the local override capability except for where the Licensee has agreed 
with a broadcaster not to override a channel. 
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ARTICLE 4 

CABLE SYSTEM LOCATION AND OPERATIONAL STANDARDS 

Section 4.1-SERVICE AREA 

ta) The Service Area is the entire City of Cambridge. 

(b) The Licensee shall be requiredio make Cable Service available, in accordance with 
applicable rates ahd_charges, to all individual dwellings, residences, including apartments, 
condominiums, cooperative or association buildings, institutions, organizations, businesses and 
all other entities within the City,-unless legally prevented from doing so by factors outside of the 
Licensee's control, including, but not limited to, denial of access by owners of private property 
or Multiple Dwelling_ Units ("MDU"). The Licensee shall make its best efforts lo obtain rights-of­
way and MDU access agreements in the City in order to make Cable Service(s) available to all 
residents. The Licensee shall not require exclusivity for its MDU agreements. 

(c) ~nstallation charges shall be co11sistent with federal and State regulations. 

Section 4.2~LOCATION rn: THE CABLE TELEVISION SYSTEM 

(a) The Licensee shall install, operate and maintain the Cable Television System within 
the City of Cambridge. Poles, towers and other obstructions shall be erected so as not to 
interfere with or obstruct vehicular or pedestrian traffic over Public Ways and places. The 
erection and location of all poles, towers and other obstructions shall be in accordance 
with any and all applical31e City ordinances, regulations, rules and/or policies and State 
laws and regulations. 

(b) As of the Effective Date of this Renewal License, the Licensee locates its Hub facility 
within the City. 

Section 4.3-UNDERGROUND FACILITIES 

(a) In the areas of the City having telephone lines and electric utility lines underground, 
whether required by law or not, all of the ticensee's lines, cables and wires shall° be 
underground. At such time as these facilities are placed underground by the telephone and 
electric utility companies at their sole cost and expense or are required to be placed 
underground by the City, at the sole cost and expense of such telephone and electric utility 
companies, the Licensee shall likewise place its facilities underground and reserves the right to 
externalize costs associated with such work to customers in accordance with applicable law(s). 

(b) Underground cable lines shall be placed beneath the pavement subgrade in accordance 
with any and all applicable City ordinances, regulations, rules and/or policies. It is the policy of 
the City that underground installation is preferable to the placement of additional poles. 
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Sedion 4.4-TREE TRIMMING 

In the installati.on of Licensee's amplifiers, poles, other appliances or equipment and in stringing 
of cables and/or wires as authorized herein, the Licensee shall avoid all damage and/or injury 
to any and all trees, structures and improvements in and along the streets, alleys, Public Ways 
and places, and private property in theGity. The Licensee shall be subject to M.G.L. Chapter 

_87 and shall comply with any and all lawful applicable City ordinances, regulations, rules and/or 
policies established by the Issuing Authority and/or his or her designee(s) during the term of the 
Renewal License. All tree and/or root trimming and/or pr1o1ning provided for herein shall be done 
in accordance with any and all applicable City ordinances, regulations, rules and/or policies. 
The Licensee may not trim andfor prune any trees belonging to the City without advance 
notification to the City Arborist, and obtaining the.necessary permits. 

Section 4.5-RESTORATION TO PRIOR CONDITION 

Whenever the Licensee takes up or disturbs any pavement, sidewalk or other improvement of 
any Public Way or public place, the Licensee shall only do so in accordance with any and all 
applicable City ordinances, regulations, rules <indlllr policies and with all other governing 
statutes and regulations. 

Section 4.6-TEMPORARY RElOCA TION 

The Licensee shall temporarily raise-or lower its wires or other equipment upon the reasonable 
request of any Person, including without limitation, a Person holding a building moving permit 
issued by the City. The expense of such raising or lowering shall be paid by the Person holding 
the permit. The Licensee shall be given reasonable notice necessary to maintain continuity of 
Service. 

Section 4.7-DISCONNECTION AND RELOCATIONo 

The Licensee shall, at no cost to the City, protect, support, temporarily uisconnect, relocate in 
the same street or other Public Way and place, or remove from any street or any other Public 
Ways and places, any of its property as required by the Issuing Authority or his or her 
designee(s) by reason of traffic conditions, public safety, street construction, change or 
establishment of street grade, or the construction of any public improvement or structure by any 
City department acting in a governmental capacity in accordance wrtb any and all applicable 
City ordinances, regulations, rules and/or policies. Licensee shall have the right to seek 
reimbursement under any applicable insurance or government program for reimbursement. 

Section 4.8- EMERGENCY REMOVAL OF PLANT 

If, at any time, in case of fire or disaster in the City, it shall become necessary in the reasonable 
judgment of the Issuing Authority and/or his or her designee(s), to cut or move any of the wires, 
cables, amplifiers, appliances or appurtenances of the Cable Television System, the City shall 
have the right to do so at the sole cost ancl expense of the Licensee. In such event, the 
Licensee shall reimburse the Issuing Authority the cost and expense of such emergency 
removal within thirty (30) days of submission of a bill therefor. If such costs are not reimbursed 
as required herein, the Issuing Authority may make demand for such costs from the 
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performance bond. Licensee shall have the right to seek reimbursement under any applicable 
insurance or government program for reimbursement. 

Section 4.9-REMOVAL AND RELOCATION 

The issuing Authority shall have the power at an)l time to order and require the Licensee to 
remove or relocate any pole, wire, cable or other structure owned by the Licensee that is 
dangerous to lite or µroperty. In the event that the Licensee, _after notice, -faiis or refuses to act 
witl'Jin a reasonable time, the Issuing Authority and/or his or her designee(s) shall have the 
power to remove or relocate the same at the sole cost and expense of the Licensee. In such 
event, the Licensee shall reimburse the lssuing_Authority the cost and expense of such removal 
within thirty (30) days of submission of a bill therefor. If such costs are not reimbursed as 
required herein, the Issuing Authority may make demand for such costs from the performance 
bond. Licensee shall have the right to seek reimbursement under any applicable insurance or 
government program for reimbursement. 

Section 4.10-SAFETY STANDARDS 

The Licensee shall construct, install, operate, maintain and remove -the Cable Television 
'System in conformance with Occupational Safety and Health Administration regulations, the 
Massachusetts Electrical Code, the National Electrical" Code;- the National Electrical Safety 
-code, the rules and regulations Dfthe Cable Division and the FCC;- all State and any and all 
generally applicable City ordinances, regulations, rules andtor policies, any other geaerally 
applicable regulations and all land use restrictions as the same exist or may be -amended 
hereafter. 

Section 4.11-PEDESTALS 

In any cases in which pedestals housing active and passive devices are to be utilized, in City 
Public Ways, such equipment must be installed in accordance with any and all applicable City 
ordinances, regulations, rules and/or policies. All such equipment shall be shown on the Cable 
System strand maps submitted to the City in accordance with Section 4.13, infra. If required by 
generally applicable City ordinances, regulations, and/or rules, abutters shall be notified of such 
new pedestals and given an opportunity to comment priorto any.approval by the City. 

Section 4.12-PRIVATE PROPERTY 

The Licensee shall be subject to any and all applicable City ordinances, regulations, rules 
and/or policies regarding private property in the course of constructing, upgrading, installing, 
operating and maintaining the Cable Television System in the City. If caused by the Licensee 
and/or agents therefor, the Licensee shall promptly repair or replace all private property, to its 
previous condition, real and personal, damaged or destroyed as a result of the construction, 
Upgrade, installation, operation or maintenance of the Cable Television System at its sole cost 
and expense. 

Section 4.13-CABLE SYSTEM MAPS AND DATA 

(a) Within thirty (30) days of the Effective Date of this Renewal License, the Licensee shall 
supply the City with a full set of strand maps in a grid format of the entire aerial and 

24 



-Cambridge Cable Television Renewal License­
Term: 07/01/2011- 06/30/2021 

underground Cable System plant occupying all Public Ways in the City in hard-copy for the 
City's use, without charge, to the Issuing Authority and/or any designated City department that 
requests such information. 

(b) In addition, within thirty (30) days of the Effective Date of this Renewal License, the 
LiceAsee shall supply the City with electronic file formatted strafld maps of all aerial and 
underground Cable System occupying all Public Ways in the City, without charge(s), to the 
Issuing Authority and/or any designated City department that requests such information. The 
format of strand maps provided pursuant to this Section 4.13(b) shall be in AutoCAD electronic 
file format. The vector data shall be projected to a geographicallyccoordinated standard 
projection system. 

(c) The Licensee shall update, maintain and provide updated grid map sections of Cable 
System strand maps pursuant to Sections 4.13(a) and 4.13(b). Upon written request-by the 
Issuing Authority or a City department, the Licensee shall provide such information, without 
charge to the City, no more than once per calendar year throughout the term of the Renewal 
License. If a City department submits to the licensee a written request for said updated strand 
maps -and no changes have been made by the Licensee to its strand maps-since the last 
request from a City department, the Licensee sl"lall notify tl'le City-in writing :that no changes to 
its strand maps have been made during the pFevious year, and the Licensee s~all have no 
obligation to.provide unchanged maps. 

Section 4.14-SERVICE INTERRUPTION 

Except where there exists an emergency situation necessitating a more expeditious procedure, 
the Licensee may interrupt Service for the purpose of repairing or testing the Cable Television 
System only during periods of minimum use and, if practical, only after a minimum of forty-eight 
(48) hours notice to the Issuing Authority or his/her designee. The Licensee shall provide such 
other notices regarding service interruption in accordance with applicable law. 

Section 4.15-DIG SAFE 

The Licensee shall comply with all applicable "dig-safe" provisions, including, but not limited to, 
M.G.L. Chapter 82, Section 40, as it may from time to time be amended. 
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ARTICLE 5 

SERVICES AND PROGRAMMING 

Section 5.1-BASIC SERVICE 

The Licensee shall provide to all Subscribers and Persons entitled to Service under Sections 
4.1 (a) and (b) a Basic Service which shall include all Signals, including the downstream PEG 
Access Channels, which are required to be carried by a Cable Television System serving the 
City pursuant to applicable statute or regulation. 

Section 5.2-PROGRAMMING 

(a) Pursuant to Section 624 of the Cable Act, the Licensee shall maintain the mix, quality 
and broad categories of Programming -set forth in Exhibit 1, attached hereto and made a part 
hereof, Pursuant to applicable federal law" all Programming decisions, including the 
Programming listed in Exhibit 1, attached hereto, are at the sole discretion-of the Licensee. 

(b) Pursuant to the rules and regulations of-the Cable Division, the Licensee shall provide 
the Issuing Authority and all Subscribers with notice of its intent to substantially change the 
Cambridge Programming line-up at least thirty (30) days before any such change is to take 
place. The Licensee shall also provide Subscribers with channel line-up information indicating 
the new channel line-up, as required by applicable law. 

(c) In accordance with 207 CMR 10.01 as it may from time to time be amended, the 
licensee shall give notice in writing of its policies and practices regarding equipment to 
potential Subscribers before a subscription agreement is reached and annually to all existing 
Subscribers. Thirty (30) days prior to changing one of its policies and/or practices regarding 
equipment, the Licensee shall notify, in writing, the Cable Division, the Issuing Authority and all 
affected Subscribers of the change, including a description of the changed policy and/or 
practice. 

Section 5.3- LEASED CHANNELS FOR COMMERCIAL USE 

Pursuant to Section 612 (b) (1) (B) of the Cable Act, the Licensee shall make available channel 
capacity for commercial use by Persons unaffiliated with the Licensee. Rates for use of leased 
commercial access channels shall be negotiated between Licensee and the Commercial 
Subscriber in accordance with federal law. 

Section 5.4-CONTINUITY OF SERVICE 

(a) Subscribers in the Service Area shall be entitled to receive all available Services from 
the Licensee as long as their financial and other obligations to the Licensee are satisfied. 
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Provided, however, that nothing in this Section 5.4 shall require the Licensee to provide Cable 
Service to_ Subscribers who have e_xhibited a pattern of non-payment, who have been found to 
have stolen Service or damaged Licensee's property or who have acted to prevent Licensees' 
employees from performing their duties. 

(b) In-the event of the termination or Transfer of the Renewal license, the Licensee shall 
use its best efforts to ensure- that all Subscribers receive continuous, uninterrupted service in 
accordance with this Section 5.4. At the City's request, the licensee shall continue to operate 
its Cable System for 11 tempor11ry period (the "Transition Period") following termination or 
Transfer of the Renewal License as necessary to maintain continuity of service to all 
Subscribers, and shall cooperate in the development of plans required to ensure an orderly 
transition from one operator to another. The Transition Period will be no longer than the 
reasonable period required to select another licensee. During such Transition Period, the 
Cable System shall be operated consistent with the terms and conditions of this Renewal 
License. 

(c) In the event the Licensee fails to operate the Cable System, except for reasons as 
delineated in Section 15. 7 as Force Majeute, for ninety-six (96) consecutive hours during any 
consecutive seven (7) day period witbout prior written approval of th.e Issuing Authority, or if the 
Cable-system is abandoned as defined in Section 2.8, the Issuing Authority shall provide 
Licensee written notice of its demand that-operaiion of the Cable System be resumed within_ 
forty-eight (48) hours. If Licensee fails to resume operation of tne Cable System within forty­
eight (48) hours of the written demand, the Issuing At1!Mority may seek emergency judicial relief 
to order the Licensee to resume operation of the Cable System or to have a court of competent 
jurisdiction designate -an operator of the Cable System until such time as the Licensee is 
capabJe of restoring operation of the Cable System or until the Renewal License is revoked, 
ownership of the Cable System is transferred, or another designated operator is approved 
("Interim Operator''). Any Interim Operator of the Cable System _shall be responsible for all 
costs and receipt of revenues from the operation of the Cable System during the interim period 
and shall be entitled to retain all profits from the operation of the Cable System, and for a period 
not to exceed three (3) months from the date the Interim Operator is designated, the Licensee 
shall reimburse the Issuing Authority and/or the Interim Operator for all costs resulting from the 
Licensee's failure to perform that are in excess of the revenues from the Cable System 
received by the Interim Operator. Licensee shall cooperate with the Issuing Authority and/or 
the Interim Operator to allow the Issuing Authority's and/or the Interim Operator's employees 
and agents free access to the Licensee's facilities and premises for the purposes of continuing 
an uninhibited Cable System operation under these circumstances. 

(d) Appropriate credit shall be given to all Subscribers affected by a Cable Signal outage in 
excess of twenty-four (24) hours duration in accordance with applicable State law. 

Section 5.5-DROPS & MONTHLY SERVICE TO NON-SCHOOL PUBLIC BUILDINGS 

(a) The Licensee shall maintain the current level of existing active Drops, and Outlets, and 
monthly Basic Cable Service at no charge to the City to each public building, all police and fire 
stations, public libraries and other public buildings as designated by the Issuing Authority, as 
listed in Exhibit 2 attached hereto. 
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(b) Within sixty (60) days of a written request by the Issuing Authority, Licensee shall 
provide one (1) standard installation Drop, Outlet, and monthly Basic Cable Service at no 
charge to any new public building and other City owned public building, along the Trunk, 
Feeder-Line and Distribution-System subject to the limitations set forth above. 

(c) The-Issuing Authority orhisfher designee shall constilt with a representative of Licensee 
to-determine the ~ppropriate location of each such public building's respective Outlet. 

(d) Nothing in this Section 5.5 shall require licensee to move existing or install additional 
Drops or Outlets at no charge to those buildings included in Exhibit 2, -0r to move existing or 
install additional Drops or Outlets to buildings already installed pursuant to subsection (b) 
above. 

(e) The Licensee shall provide appropriate equipment, if required for the reception of 
monthly Basic Cable Service, without charge to the City or other institutions entitled to Drops 
and monthly-Basic Cable Service. the Licensee shall maintain such Drops and appropriate 
equipment for normal wear and tear, at its sole cost and expense. 

(f) It is understood thatthe Licensee shall not be responsible for any internal wiring of such 
public building$. 

(g) There-shall be no chargesto the Issuing Authority or the City for the installation, 
maintenance, and/or repair of the Drops, Outlets, or the Monthly Basic Cable Service as 
required herein in this Section 5.5. 

Section 5.6-DROPS AND MONTHLY SERVICE TO CAMBRIDGE SCHOOL BUILDINGS 

(a) The Licensee shall provide and maintain the current level of existing active Drops, 
Outlets, and Basic Cable Service to each Cambridge school building as designated by the 
Issuing Authority and listed in Exhibit 3 attached hereto. 

(b) Within sixty {60) days of a written request by the Issuing Authority, Licensee shall provide 
one (1) standard installation Drop, Outlet, and monthly Basic Cable Service at no cost to the 
Issuing Authority, the City, or the School Department or to any new school building along the 
Trunk, Feeder Line and Distribution System subject to the limitations set forth above. The 
Issuing Authority or his/her designee shall consult with a representative of Licensee to 
determine the appropriate locations of each such school buildings' respective Outlet. 

(c) The Licensee shall provide, without charge to the Issuing Authority, the City or the 
School Department, appropriate equipment, which may be required for the reception of monthly 
Cable Service. The Licensee shall maintain such Drops and appropriate equipment for normal 
wear and tear, at its sole cost and expense. 
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(d) Nothing in this Section 5.6 shall require Licensee to move existing or install additional 
Drops or Outlets at no charge to those buildings -included in Exhibit 3, or to move existing or 
install additional Drops or Outlets to buildings already installed pursuant to subsection (b) 
above. 

(e) The licensee shall- provide appropriate- equipment; if require(} for the reception of 
monthly Basic Cable Service, without charge to the Issuing Authority, the City, the School 
Department, . or other institutions entitled to Drops and monthly Basic Cable Service. The 
Licensee shall maintain such Drops and appropriate equipment for normal wear and tear, at-its 
sole cost and expense. 

(f) It is understood that Licensee shall not be responsible for any internal wi~ing of such 
school buildings. 

(g) There shall be no charges to the issuing Authority, the City, the School Department or 
other Cambridge Schools for the installation, maintenance, and/or repair of the additional 
Drop(s), or the monthly Basic Cable Service as required in this Section 5.6 herein, to 
Cambridge School Buildings. 
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ARTICLE 6 

PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS 
FACILITIES AND SUPPORT 

Section 6.1-PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS 

The City, the School Department andlor the Access Corporation, as may be designated by the 
Issuing Authority, shall be responsible for the provision of public, educational and governmental 
("PEG") Access Programming to Subscribers, pursuant to the provisions of this Article 6 herein. 

Section 6.2-ACCESS CORPORATION 

(a) As may be designated by the Issuing Authority from time to time and as may be 
memorialized in a written -agreement between the- Issuing Authority and the Access 
Corporation, the Access Corporation shall provide services to Public Access Users as follows: 

(1) Manage tfie annual funding, provided in Article 6 herein; 

(2) Schedule, operate and program the Public Access Channels provided in 
accordance with Section 6.4 herein; 

(3) Conduct training programs in the skills necessary to produce quality Public Access 
programming; 

(4) Provide technical assistance, pre-production services, post-production services and 
production services to Public Access Users, using Access Corporation staff and 
volunteers; 

(5) Establish rules, procedures and guidelines for use of the Public Access Channel; 

(6) Provide publicity, fund-raising, outreach, referral and other support services to 
Public Access Users; 

(7) Accomplish such other tasks relating to the operation, scheduling and/or 
manag~ment of the Public Access Channels, facilities and equipment as appropriate 
and necessary; and 

(8) Produce or assist Users in the production of original, non-commercial Video 
Programming of interest to Subscribers and focusing on City issues, events and 
activities. 

Section 6.3-ANNUAL SUPPORT FOR PEG ACCESS 

The Licensee shall provide the City with annual funding, for PEG Access or other cable-related 
purposes from the Franchise Fee, pursuant to Article 7 infra. Within sixty (60) days of a written 
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request of the Issuing Authority, the Licensee shall make such payments, in amounts specified 
by the Issuing Authority, directly-to the Issuing Authority's written designee. 

Section 6.4-PEG ACCESS CHANNELS 

(a) Of! the Effective Date of this Renewal License-, the Licensee shall designate certain 
-Uownstream channel capacity for PEG purposes on its Cable System serving the City of 
Cambridge-. More specifically, on the Effective Date of this Renewal License; the Licensee 
shall provide six (6) downstream analog channels to cable Subscribers for PEG Access 
currenfly comprising Channels 8, 9, 10, 22, 98, and 99. Licensee shall throughout the term of 
this Renewal License continue to provide a minimum of six (6) downstream PEG Access 
Channels. Additional downstream channel capacity for PEG Access shall be provided 
when the channel usage trigger in Section 6.4(e) and the conditions in Section 6.4(f) 
have been achieved: 

(b) The Issuing Authority shall allocate PEG Access Channel capacity as provided in 
Sections 6.4 and 6.5. 

(c) For purposes of this Section-6.4 and for all other sections of this Renewal License that 
may relate to this Section 6.4, fhe term "channel" shall refer to the channel capacity use that is 
delivered to Subscribers in the Service Area. The PEG Access Chanl'1el capacity that is t-0 be 
provided must be capable of transmitting Signals and can be used to transmit video and audio 
Signals only, or other information. The PEG Sig11al must be viewable by all Subscribers, 
whether they receive digital or analog Service, without the need for 2ny equipment other than . 
the equipment that -a Subscriber requires to receive the lowest cost tier of Service, -or the 
equipment necessary to receive the level of Service to which the Subscriber has subscribed. 
The Cable System, including the PEG Access Channels, shall meet or exceed the FCC's 
tecnnical standards set forth in 47 CFR 76 Subpart K, as they may from time to time be 
amended. 

(d) Licensee shall be required to deliver its downstream PEG Access Channels pursuant to 
Section 6.4 (a) to Subscribers in an analog format unless and until all other channels on the 
Cable System are delivered in a digital format. At such time that all other downstream 
Subscriber channels on the Cable System are delivered in digital format, the Licensee shall 
provide the necessary transmission and reception equipment (but not production or recording 
equipment) to allow -the City, the -School Department, and the Access Corporation to deliver 
PEG Access Programming to Licensee and to Subscribers in a digital format. 

( e) At such time that all otber downstream Subscriber channels on the Cable System are 
delivered in digital format, notice of which shall be provided by the Licensee to the Issuing 
Authority pursuant to Section 8.2(a), infra, the Licensee shall provide additional channel 
capacity for PEG use as follows: (1) A seventh (?1h) PEG Access Channel upon six (6) months' 
written notice by the Issuing Authority requesting a seventh (?1h) PEG Access Channel and 
meeting the conditions set forth in Section 6.4(f), infra. (2) An eighth (8th) PEG Access Channel 
upon six (6) months' written notice by the Issuing Authority requesting an eighth (8th) PEG 
Access Channel and meeting the conditions set forth in Section 6.4(f) infra. Such written 
request from the Issuing Authority for the eighth (8th) PEG Access Channel shall be made no 
sooner than twelve (12) months after the activation of the seventh (?1h) PEG Access Channel. 
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(f) During ten (10) consecutive weeks, _a pre-existing channel designated for the same 
purpose as the channel requested (public or educational or governmental access) cablecasts at 
least seventy (70) hours per week of "qualified" Programming. For purposes of calculating the 
70 hours per of week of qualified Programming, a program may be counted only when it is 
initially aired during the ten (10) week "test" period. 

(1) "Qualified Programming" includes any locally produced material carried on the 
Access Chanriels, except for "bulletin board" material where the same text (or 
video and text) screen is sent simultaneously to all Subscribers. 

(2) For purposes of this Section, "locally- produced programming" is defined as: 

(i) Non-commercial Programming produced in Cambridge; or 

(ii) Non-commercial t'rogramming produced or provided by any resident of 
Cambridge (or any local public or private agency which provides services to 
residents located in the City), regardless of where the Programming is physically 
produced. -

(g) F'EG Access Channet capacity provided pursuant to this Section 6;4 shall only_ be used 
to transmit PEG Access Programming to Subscribers. There shall be no charges to !Me Issuing 
Authority, the City, the School Department and/or -the Access Corporation for the provision of 
said PEG Access Downstream Channels. 

(h)_ Licensee will discuss, in good faith, with other cable licensee(s) operating a cable 
television system within the City regarding the numerical placement of the PEG Access 
Channels on other cable television systems. At the request of the City and consistent with said 
good faith discussions, the Licensee will discuss with such other cable licensee(s) the 
numerical- placement of PEG Access Channels on the same channel numbers on all cable 
systems serving the City. 

Section 6.5-DEDICATED FIBER LINKS 

(a) -on the Effective Date of this -Renewal License, and throughout its Term, the Licensee 
shall provide and maintain dedicated PEG Access fiber optic links including associated plant, 
Headend, and transmission equipment located in/on the Cable System, Hub, Headend, and at 
each originating location from the following locations to Licensee's Sherman Street Hub Site 
and then connecting to the Woburn Headend which serves as the Headend for the City of 
Cambridge. 

(1) City Hall 
(2) Access Corporation studio 
(3) Media Aris Studio (City TV-8 master control location and School Department I 

Education Access Master Control Location) 
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(b) Within 18 months of the Effective Date of this License, the Licensee shall reroute the 
fiber connection between City Hall and the Licensee Hub and Headend in a manner that will 
result in the signal from City Hall going to the Media Arts Studio. 

( c) In order to provide redundancy between the three (3) primary PEG origination points 
(Access Corporation, Media Arts Studio, and City Hall) and the Licensee Hub site, Licensee 
shall-provide -a dedicated fi5er link between the Media Arts Studio and the Access Corporation 
as further described in Section 6.9. 

(d) Consistent with the schematic desi.gn of PEG channel transport in Exhibit 4, and in 
order to improve signal quality and reliability of the PEG channels, the Licensee shall, within six 
(6) months of the Effective Date of this Renewal License Upgrade the existing an21log program 
transmission devices at the Access Corporation, the Media Arts Studio and City Hall to fully 
digitai-iinks that support standard-definition digita1 servkes, with a corresponding. enhancement 
in picture quality, link reliability, and the ability to support expanded audio functionality. The 
Upgraded links shall be compatible with standard digital format. Further, the system shall 
-support multiple-channel audio formats (stereo, second audio program). In addition, Licensee 
shall provide funding for the installation of automated program-monitoring equipment at the 
Access Corporation and the Media Arts. Studio to notify staff of abnormalities in the 
programming materials (e.g., video/audio outages or locked frames). The total cost of this 
equipment shall not exceeed Fifteen Thousand Dollars ($15;060) for each oMhe primary PEG 
master control locations (Media Arts Studio and Access Corporation) for-a-total not-to exceed 
Thirty Thousand Dollars ($30,000). 

(e) Regardless of the exact location of the Hub, the Licensee shall maintain dedicated fiber 
for PEG Access Programming by the City, the School Department and the Access Corporation 
for the entire Term of this Renewal License, without charge(s) to the Issuing Authority, the City, 
the School Department or the Access Corporation. 

(f)- In nrder for the City, the School Department and the Access Corporation to cablecast 
their Programming over the PEG Access Downstream Channels, all PEG Access Programming 
shall be transmitted from those locations in paragraph (a) above, to the Gable System Headend 
or Hub. 

(g) The Licensee shall provide the City, the School Department and the Access Corporation 
with the capabmty to ensure that their PEG Access Programming is properly switched, to the 
appropriate Downstream Channel, in an efficient arid timely manner. At the Headend or the 
Hub, Access Programming shall be retransmitted in the downstream direction on the 
downstream PEG Access Channels. The Licensee shall not charge the City, the School 
Department or the Access Corporation for such switching responsibility. The Licensee and the 
Issuing Authority shall negotiate and cooperate to resolve any difficulties that arise regarding 
cablecasting of PEG Access Programming. 

(h) The Licensee shall provide and maintain, at no charge to the City, the Issuing Authority, 
the School Department or the Access Corporation all necessary switching and/or processing 
equipment in order to switch the upstream Signals carrying the PEG Access Programming from 
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the City, Ifie School Department and/or the Access Corporation to the designated downstream 
PEG Access Channel on the Cable System. 

Section 6.6- LIVE PEG SIGNAL TRANSMISSION 

in order- to facilitate the origiAation of local community PEG related content from . numerous 
community locations, the Licensee shall, in lieu of providing fiber connectivity via an lnstitulional 
Network, provide a one-time payment of One Hundred Thirty-Five Thousand Dollars ($135,000) 
as a capital-grant to the City. This grant will permit the-City, the School Department, and the 
Access Corporation to acquire the transmission equipment and other resources necessary to 
utilize City owned fiber to transport video Signals from community locations to either the Access 
Corporation or Media Arts Studio for recording and /or live transmission on PEG Access 
Channels. 

Section -6. 7-EQUIPMENT/CAPITAt. PAYMENTS 

(a) The capital funds being provided pursuant to this section are intended to satisfy in part the 
community cable related needs and interests of Cambridge. The Licensee_shall pay the funds 
set forth below to the Issuing Authority for PEG capital/eq_uipment purposes in the amounts and 
on the timetable set forth below; 

(1) Within ninety (90) days of the Effective Date of this Renewal License, Licensee 
shall pay Five Kundred Thousand Dollars ($500,000). This payment is inclusive of the 
One Hundred Thirty-Five Thousand Dollars ($135,000) for the live signal transmission 
equipment pursuant to Section 6.6i 

(2) On the first anniversary of the Effective Date of the Renewal License, the 
Licensee shall pay One Hundred Forty-One Thousand, Three Hundred Thirty-Three 
_Dollars and Thirty-Three Cents ($141,333.33) less the actual cost of the automated 
programming equipment at the Access Corporation and the Media Arts Studio, pursuant 
to Section 6.5(d) supra; and 

(3) Commencing on the second anniversary of the Effective Date of the Renewal 
License, and annually thereafter, the Licensee shall pay One Hundred Forty-One 
Thousand, Three HundredTliirty-Three Dollars and Thirty-Three Cents ($141,333.33). 

Section 6~8-FIBER CONNECTION FOR ACCESS CORPORATION 

(a) In the event that the Licensee moves its Headend facility from its current (as of the 
Effective Date of the Renewal License) location, the Licensee shall be responsible for providing 
a relocated fiber connection for the Access Corporation, and Media Arts Studio, at the 
Licensee's sole cost. 

(b) The Licensee shall bear the costs of a new fiber connection for the Access Corporation 
from its location at 438 Massachusetts Avenue to the Media Arts Studio at 454 Broadway in an 
amount not to exceed Twenty-Three Thousand Dollars ($23,000) of actual costs incurred by the 
Licensee. Any costs to the Licensee in excess of Twenty-Three Thousand Dollars ($23,000) 
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shall be paid by the City to the Licensee within sixty (60) days of the City's receiptof an invoice 
from the Licensee. Subject to suitable weather conditions and re.strictions imposed- by DPW, 
the Licensee shall complete construction of the new fiber connections for the Access 
Corporation within one hundred and twenty (120) days of the Effective Date of the Renewal 
License. 

Section 6.9-PEG ACCESS CHANNELS MAINTENANCE 

(a) The Licensee shall maintain the PEG Access Channels for technical quality and shall 
ensure that they are maintained at FCC technical standards commensurate with those which 
apply to the Cable System's commercial channels. The demarcation point for such PEG Access 
Programming shall be the output of the signal transmission device at the following locations: 

(1) City Hall; 
(2)_ Access Corporation studio; and 
(3) Media Arts Studio 

Section 6.1 O'-CENSORSHIP 

The Licensee shall not-engag.e in any program censorship or any other control of the content of 
the PEG Access Programming on the-Cable System, except as otherwise requi~ed or permitted 
by applicable law. 
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ARTICLE 7 

ANNUAL FUNDING TO THE CITY 

Section 7.1- FRANCHISE FEES 

(a) The Licensee shall provide annual funding to the Issuing Authority in the amount of five 
percent (5%) of its annual Gross Revenues, as defined her~in, less applicable License Fees to 
the City pursuant to Section-7.2 below ana the State, if any, for cable related purposes in the 
City, including, but not limited to, PEG Access Programming (Franchise Fees). Said annual 
Franchise Fees shall be payable as follows: 

(1) The Licerrsee shall make said payments to the Issuing Authority on a bi-annual 
basis. The first bi-annual payment to the Issuing Authority under this Renewal License 

· shall be made on August 1, 2011 and shall constitute five percent (5%) of the 
Licensee's Gross Revenues for the preceding six (6) month period from January 1, 
2011 throug_h June 30, 2011. The second bi-annual payment to Issuing Autho[ity the 
under-the Renewal License shall-be made on February 1, 2012 and shall constitute five 
perceni"(5%) of the Licensee's GTOss Revenues for the preceding_ six (6) month period­
from JlJly 1-, 201-1 tbrough December 31, 2011. Thereafter, for the entire term of this 
Renewal License, the Licensee shall make said bi-annual payments on August 1st and 
February 1st of each year of this Renewal License. 

(2) The Licensee shall file with each such bi-annual payment a statement certified 
by the Licensee's chief financial officer or his/her authorized representative 
documenting, in reasonable detail, the total of all Gross Revenues of the Licensee 
during the preceding six (6}month period. Along with such statement, the Licensee 
shall also complete and submit the annual Gross Revenues Reporting Form, attached 
hereto as Exhibit 5. Said statement shall list all the general categories comprising 
annual Gross Revenues as defined in Section 1.1 (30) supra. 

(b) To the extent revenues are received by the Licensee for the provision of a discounted 
bundle of services which include Cable Services and non-cable services, the Licensee shall 
discount Cable Service revenues at no more than a pro rata share of the total discount applied to 
the bundled services (within a reasonable variation). The pro rata share shall be based on the 
prices at the initial purchase for those services, as specified in Licensee's rate cards when those 
products are sold on a stand-alone basis. If Licensee does not offer a component of the bundled 
package separately, it shall declare a stated retail value for each component as reflected on its 
books and records or based on reasonable comparable prices for said component for the 
purpose of determining Franchise Fees based on the bundled package discount. 

(c) In the event that the payments required herein are not tendered on or before the dates 
fixed herein, interest due on such payments shall accrue from the date due at the rate of two 
percent (2%) above the Prime Rate. 

(d) Under no circumstances shall equipment/capital payments required pursuant to Article 6 
supra be counted against (1) the Franchise Fee payable to the City pursuant to Section 7.1 
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infra; and/or (2) the License Fees payable to the City pursuant to Section 7.2 infra. In the event 
that the equipment payments required herein are not tendered to the Issuing Authority on or 
before the dates fixed herein, interest due on such equipment payments shall accrue from the 
date due at the rate of two percent (2%) above the Prime Rate. 

Section 7.2- LICENSE FEE PAYMENTS 

(a) The Licensee shall pay to the City, thFough0ut the term of the Renewal license, an 
annual License Fee in th.e amount of fifty cents ($.50) per Subscriber per year, or such other 
amount as- may be permitted by the Massachusetts Cable Act, or any other law authorizing 
payment of License -Fees. Said License Fee payment shall be made to the City on March 15th 
of each year of the Renewal License, or as otherwise prescribed by applicable law. 

(b) The Licensee shall not be liable for Franchise Fees as defined by 47 USC 542(g) and 
pursuant to this- Renewal License and applicable law in excess of five percent (5%) of its 
annual Gross Revenues; provided, however, that said five percent (5%) shan not include the 
following: (1) any interest due herein to the City because of late payments; (2) the 
equipment/capital related obligations and payments payable to the City pursuant to Article 6 
supra; (3) the costs related-to any liquidated damages pursuant to Section 11.2 infra; and/or (4) 
an)t payments, expenses, or replenishment- of the .performance bond made to CUl'e any 
deficiencies and/or to reimburse the City pursuant to Sections 2.8, 4.8, 4.9 and 9.2 herein. 

(c) The License Fe-es shall be paid annually to the City throughout the term of the Renewal 
License, not later than March 15th of each year, unless provided for otherwise under applicable 
law. 

Section 7.3-0THER PAYMENT OBLIGATIONS AND EXCLUSIONS 

(a) The Franchise Fee and License Fee payments shall be in addition to and shall not 
constitute an offset or credit against any and all taxes or other fees or charges uf general 
applicability which the Licensee and/or any Affiliated Person shall be required to pay to the City, 
or to any State or federal agency or authority, as required herein or by law; the payment of said 
taxes, fees or charges shall not constitute a credit or offset against the Franchise Fee or 
License Fee payments all of which shall be separate and distinct obligations of the Licensee 
and each Affiliated Person. The Licensee herein agrees that no such taxes, fees or charges 
shall be used as offsets or credits against the Franchise Fee or License Fee payments, except 
as permitted by applicable law. 

(b) In accordance with Section 622(h) of the Cable Act, as it may from time to time be 
amended, nothing in the Cable Act or the Renewal License shall be construed to limit any 
authority of the Issuing Authority to impose a tax, fee or other assessment of any kind on any 
Person (other than the Licensee) with respect to Cable Service or other communications 
Service provided by such Person over the Cable System for which charges are assessed to 
Subscribers but not received by the Licensee. In addition, for any twelve (12) month period, the 
fees paid by such Person with respect to any such Cable Service or any other communications 
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Service shall not exceed five percent (5%) of such Person's gross revenues derived in such 
period from the provision of-such service over the System. 

Section 7.4-LATE PAYMENT 

In the~event that the Franchise Fees-and/or-License Fees-herein required.are not tendered on 
or before the dates fixed in Sections 7.1 and 7.2 above, interest due on such fee shall accrue 
fifteen (15) days from the date due al!ne rate of two percent (2%) above !be annual Prime 
Rate. Any iRterest paid-lo the City pursuant to this Section 7.4 shall not be deemed to be part of 
the Franchise Fees and/or License Fees to be paid to the City pursuant to Sections T 1 and 7.2 
hereof, and shall be within the exclusion to the term "Franchise Fee" for requirements incidental 
to enforcing the Renewal License pursuant to Section 622(g) (2) (D) of the Cable Act, as it may 
from time to time be amended. 

Section 7.5-RECOMPUTATION 

(a) Tender or acceptance of any payment sha11 not be construed as an accord that the 
amount paid-is correct, nor shall such acceptance of payment be construed as a release of any 
claim thaf the Issuing Authority may have for additional sums including interest payable under 
this Section 7 .5, All amounts paid shall be subject to audit and recomputation by the Issuing 
Authority for a period of three (3) prior fiscal years from the completion of the Licensee's most 
recent fiscal year. 

(b) If the Issuing Authority has reason to believe that any such payments are incorrect, the 
Licensee shall have thirty (30) business days after a written request from the Issuing Authority 
to provide the City with additional information documenting and verifying the accuracy of any 
such payment(s). In the event that the Issuing Authority does not believe that such 
documentation supports the accuracy of such payment(s), the Issuing Authority may conduct 
an audit of such payment(s). 

(c) The City shall have the right to audit the books and records of Licensee to determine 
whether the Licensee has paid the Franchise Fees and License Fees owed in accordance with 
the terms of this Renewal License. If there is a dispute as to whether a particular item of 
revenue is within the scope of the term Gross Revenues and Licensee withholds revenue 
recerds on the ground that the revenues are not subject to the License Fee, Licensee agrees 
that it will provide a certified statement describing the nature of the revenues contained in the 
records withheld and further agrees to pay all costs, including auditing, accounting or attorney~' 
fees, that the City incurs should the City ultimately prevail in the dispute. 

(d) If, after such audit and recomputation, an additlonal fee is owed to the City, such fee 
shall be paid within thirty (30) days after such audit and recomputation. The interest on such 
additional fee shall be charged from the due date at the rate described in Section 7.1(d). In the 
event the audit finds that the Licensee has overpaid its fees, the Licensee shall have the ability 
to deduct said overpayment from future franchise fee payments due the City or to resolve the 
matter in some other mutually agreed upon manner. 
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Section 7.6-AFFILIATE5-USE OF SYSTEM 

Use of the Cable System by Affiliates shall be in compliance with all applicable State or Federal 
Cable Aets or regulations, as defined herein. 

Section 7.7-METHOD OF PAYMENT 

All Franchise Fee and License Fee payments by the [icensee to the City pursuant to the 
Renewal License shall be made payable to the lssuing Authority or to its written designee. 
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ARTICLE 8 

RATES 

(a) All rates, fees, charges, deposits and ass-0ciated terms and conditions to ee imposed by 
Licensee or any affiliated Person for any Cable Service as of the Effective Date shall be in 
accordance with applicable FCC rate regulations. Before any new or modified rate, fee, or 
charge is imposed, Licensee shall follow the applicable FCC and State notice requirements and 
rules and notify affected Subscribers, which notice may be by-any means permitted under 
applicable law. Nothing in this Renewal License shall be construed to prohibit the reduction or 
waiver of charges in conjunction with promotional campaigns-for the purpose of attracting or 
retaining Subscribers. 

(b) Licensee shall provide notices concerning customer rates, charges and associated terms 
and conditions; Programming Services and_changes; and its billing_ practices and piocedures in 
accordance with applicable federal and State Cable Acts and cable television regulations, and 
this Renewal License. 

Section 8.2-NOTIFICATION OF RATES AND CHARGES 

(a) In accordance with applicable law, the Licensee shall file with the Issuing Authority 
schedules which shall describe all Services offered by the Licensee, all rates and charges of 
any kind, and all terms or conditions relating thereto. Thereafter, the Licensee shall file with the 
Issuing Authority all changes in Services, all rates and charges of any kind, and all terms and 
conditions relating thereto thirty (30) days prior to all such changes. The Licensee shall notify 
all Subscribers of any impending rate increases no later than thirty (30) days prior to such 
increase and provide each Subscriber with a schedule describing existing and proposed rates 
for each service offered. Except during promotional or other special discount offerings, no rates 
or charges shall be effective except as they appear on a schedwle so filed. 

(b) The Licensee shall include all levels and rates of Serliice(s) in its annual customer rate 
notice, including the availability and price of the lowest cost of Cable Service. In addition, upon­
customer inquiry, the Licensee shall provide information relative to the various levels-of Cable 
Service. At the time of initial solicitation or installation of Service, the Licensee shall also 
provide each Subscriber with an explanation of downgrade and upgrade policies and the 
manner in which Subscribers may terminate Cable Service. Subscribers shall have at least 
thirty (30) days prior to the Effective Date of any rate increase to either downgrade Service or 
terminate Service altogether without any charge. Change of Service policies shall be in 
compliance with 207 CMR 10.00 et seq., as it may from time to time be amended, attached as 
Exhibit6. 
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Section 8.3-PUBLICATION AND NON-DISCRIMINA'flON 

A w~itten schedule of all rates shall be- available upon request during business hours at tbe 
Licensee's business office or through email or U.S. Postal Service mailing. Nothing in the 
Renewal License shall be construed to prohibit the reduction or waiver of charges in 
conjunction with promotional campaigns- for the purpose of attracting or maintainiog 
Subscribers. 

Section 8.4-CREDIT FOR SERVICE INTERRUPTION 

The Licensee shall grant a pro rata credit or rebate to any Subscriber whose Gabie Service is 
interrupted for twenty-four (24) or more consecutive hours. Licensee will grant st1ch Subscriber 
a pro rata credit or rebate of that portion of the service charge during the next consecutive 
billing cycle, or at its option, apply such credit to any outstanding balance then-currently due. 
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ARTICLE11 

INSURANCE AND BONDS 

Section 9.1-INSURANCE 

(a) At all times during the term of the Renewal license, -including the time for removal of 
facilities provided for herein, the Licensee shall obtain, pay all premiums for,_ and file with the 
-Issuing Authority, as obtained and- renewed, copies of the current certificates of insurance for 
the following poli:cies. 

(1) A Commercial General Liability policy naming the Issuing Authority, the City, its 
officers, boards, commissions, committees, agents and employees as Additional 
Insureds with regard to claims for injury to or death of a person or persons or property 
damage, real or personal, occasioned by the construction, installation, maintenance or 
operation ef the Cable System or alleged to have been so occasioned, with a minimum 
combined single limit of liability for bodily injury and property damage of Five Million 
Dollars ($5,000,000.00). 

(2) Automobile liability- insurance for owned automobiles and trucks, non-owned 
automobiles and trucks andlor reAted automobiles and trucks with a combined-single 
limit for Bodily Injury or Property Damage of-Five Million Dollars ($5,000,000.00). 

(3) An umbrella policy with excess liability coverage over and above the combined 
single limits of liability required in (1) and (2) above in the amount of Twenty Million 
Dollar ($20,000,000.00.) 

( 4) Worker's Compensation in the minimum amount of the statutory limit. 

(S) The following conditions shall apply to the insurance policies required herein: 

(i) Such insurance shall commence no later than the Execution Date of the 
Renewal License. 

(ii) Such insurance shall be primary with respect to any insurance 
maintained by the City and shall not call on the City's insurance for contributions. 

(iii) Such insurance shall be obtained from brokers or carriers authorized to 
transact insurance business in the State. Financial Ratings of the insurer shall 
be no less than "A-" VII or better in the latest edition of "Bests Key Rating 
Guide", published by A.M. Best Guide. 

(iv) The Licensee's failure to obtain, procure or maintain the required 
insurance shall constitute a material breach of the Renewal License under which 
the City may immediately suspend operations under the Renewal License. 

42 



-Cambridge Cable Television Renewal License­
Term: 07/01/2011- 06/30/2021 

Section 9.2-PERFORMANCE BOND 

(a) The Licensee shall maintain at its sole cost and expense throughout the term of the 
Renewal Licet:ise a faithful performance bond running to the City, with a good and sufficient 
surety licensedJo do business in the State in the sum of Two Hundred Fifty Thousand Dollars 
($250,000.00). Said bond shall be conditioned upon the faithful performance and discharge of 
all of-the obligations imposed.by this Renewal License and the Massachusetts Cable Act. 

(b) The performance bom:l-shall be effective throughout the term of the Renewal License, 
including the time for removal of all of the facilities provided for herein, and shall be conditioned 
that in the event that the Licensee shall fail to comply with any one or more provisions of the 
Renewal License, or to comply with any order, permit or direction of any department, agency, 
commission; committee, board, division or office of the City having jurisdiction over its acts, or 
to pay any claims, liens or taxes due the City which arise by reas·on of the maintenance, 
operation, and/or removal of the Cable System, the City shall recover from the surety of such 
bond all damages suffered by the City as a result thereof, pursuant to the provisions of Section 
11.1. 

(c)Said bond shall be a continuing obligatioA of the Renewal License, and thereafter until the 
Licensee-has satisfied all of its obligations to the City that may have arisen from the grant of the 
Renewal License her-ein granted. In the event that the Cjty recovers from said surety, the 
Licensee sha11 take immediate steps to reinstate the performance bond to the appropriate 
amount required herein. Neitner Jhis section, any bond accepterl pursuant thereto, nor any 
damages recovered thereunder shall limli the liability of the Licensee under the Renewal 
License. 

Section9.3-REPORTING 

On an annual basis, the Licensee shall ·submit to the Issuing Authority, or its designee, copies 
of all current certificates regarding (i) all insurance policies as required herein and (ii) the 
performance bond as required herein. 

Section 9.4-INDEMNIFICATION 

The Licensee shall, at no cost to the City, defend, indemnify and hold harmless the Issuing 
Authority, the City, its officials, boards, commissions, committees, agents and/or employees 
against all claims for damage due to the actions of the Licensee, its employees, officers or 
agents arising out of the construction, installation, maintenance, operation, and/or removal of 
the Cable Television System under the Renewal License, including without limitation, damage 
to Persons or property, both real and personal, caused by the maintenance, operation, and/or 

- removal of any structure, equipment, wire or cable installed. Indemnified expenses shall include 
but not be limited to all out-of-pocket expenses, such as attorneys' fees, including the 
reasonable value of any services rendered by the Office of the City Solicitor. If the Issuing 
Authority determines that it is necessary for the City to employ separate counsel, the costs for 
such separate counsel shall be the responsibility of the Issuing Authority. The City shall use its 
best efforts to give the Licensee prompt written notice of any claim(s) for which indemnification 
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is sought, but in any event, notice shall be sufficient as long as it does not prejudice Licensee's 
ability to defend the City. 

Section 9.5-NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE 

(a) The insurance policies and the performance bond required herein shall each contain an 
explicit endorsement stating that such insurance policies and performance bond are intended to 
cover the liability assumed by-the Licensee under the terms of the Renewal License aod shall­
contain the following endorsement: 

(b) It is hereby understood and agreed that this policy (or bond) shall not be canceled, 
materially changed or the amount of coverage thereof reduced until sixty (60) days after receipt 
by the Issuing Authority by certified mail of one (1) copy of a written notice of such intent to 
cancel, materially change or reduce the coverage required herein. 
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ARTICLE 10 

ADMINISTRATION AND REGULATION 

Section 10.1-REGULATORY AUTHORITY 

The Issuing Authority and/or his or her designee shall be responsible for_ the day to day · 
regulation of the Cable System. The Issuing Authority and/or his or her designee shall monitor 
and enforce the Licensee's compliance with the terms and conditions of this Renewal License. 
The Issuing Authority shall notify -the Licensee in writing of any instance of nonccompliance 
pursuant to Section 11.1 infra. 

Section 10.2-PERFORMANCE EVALUATION HEARINGS 

(a) The Issuing Authority or his/her designee may hold a performance evaluation hearing, 
conducted by the Issuing Authority and/or his or her designee(s), no more frequently thaA at 
twenty-four (24) month intervals during the term of the Renewal License. All _such evaluation 
hearings shall be open to the public. The purpose of said evaluation hearing shall be to, among 
otherthings, (i) review the Licensee's compliance with the terms and conditions of the Renewa!­
License; and (ii) hear comments, suggestions and/or coml"lalnts from the public. The Issuing 
Authority and/or his or her desi§nee(s) shall have the-right to question the Licensee on any 
aspect of the Renewal License including, but not limited to, the maintenance, operation and/or 
removal of the Cable System. During review and evaluation by the Issuing Authority, the 
Licensee shall fully cooperate- with the Issuing Authority andfor his or her designee(s), and 
produce such documents or other materials relevant to such review and evaluation as are 
reasonably requested from the City. Any Subscriber or other Person may submit comments 
during such review hearing, either -0rally or in writing, and such comments shall be duly 
considered by the Issuing Authority~al'!d/or his or her designee(s). 

(b) Within sixty (60) days_ after the conclusion of such review hearing(s), the Issuing 
Authority and/or his or her designee(s) shall issue a written report with respect to the adequacy 
of Cable System performance and quality of Service, and send one (1) copy to the Licensee 
and file one (1) copy with the -City Clerk's Office. If inadequacies are found which result in a 
violation of any of the provisions of the Renewal License, the Licensee shall respond and 
propose a plan for implementing any changes or improvements necessary, pursuant to Section 
11.1 infra. 

Section 10.3-NON-DISCRIMINATION 

The Licensee shall not discriminate against any Person in its solicitation, service or access 
activities, if applicable, on the basis of race, color, creed, religion, ancestry, national origin, 
geographical location within the City, sex, affectional preference, disability, age, marital status, 
or status with regard to public assistance. The Licensee shall be subject to all other 
requirements of federal, State and/or local laws or regulations, relating to nondiscrimination 
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through the term of the Renewal License. This -section 10.3 shall not affect the right of the 
Licensee to offer discounts. 

Section 10.4-RIGHT TO INSPECTION OF SYSTEM 

l'he Issuing Authority or his or her designee(s) shall have the right to inspect the-Cable System 
to ensure compliance with the terms and conditions of the-Renewal License and all other 
applicable law. Any such iAspection shall not interfere with the Licensee's operations, except in 
emergency situations. The Licensee may have a representative present during such 
inspections. 

Section 10.5-JURISDICTION 

Jurisdiction and venue over any dispute, action or suit shall be in any court of appropriate 
venue and subject matter jurisdiction-located in the Commonwealth of Massachusetts and the 
parties by this Renewal License subject themselves to the personal jurisdiction of said court for 
the entry of any such judgment and for the resolution of any dispute, action, or suit. 
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ARTICLE 11 

DETERMINATION OF BREACH-LIQUIDATED DAMAGES­

LICENSE REVOCATION 

Section 11.1~DETERMINATION OF BREACH 

(a) In the event that the Issuing Autho~ity has reason to believe that Licensee has defaulted in 
the performance of any or severaLprovisions of this Renewal License, except as excused by Force 
Majet1re, the Issuing Authority shall notify Licensee in writing (Notice of Default), by certified mail, 
of the provision or provisions which the Issuing Authority believes may have been in default and 
the details relating thereto. Licensee shall have thirty (30) days from the receipt of such notice to 
respond. 

(1) Within the time period designated for response, the Lk:ensee shall respond to the 
Issuing Authority 1n writing indicating that: (i) the Licensee intends to contest the Issuing Autbority's 
assertion of- default and providing such- information, documentation, and facts as may be 
necessary to stlpport Licensee's position; or (ii) the Licensee has ct1red any_ such default (and 
provide written evidence of the same), or-(iii) the L,icensee has begun to cure the default but due to 
the nature of the default, such default cannot be cured within such thirty (30) day period (in which 
case Lieensee shall describe in detail the steps already taken and its proposed plan and time 
schedule for completely curing the-violation). Licensee shall report to the Issuing Authority, in 
writing, by certified mail, at forty-five (45) day intervals as to Licensee's efforts, indicating the steps 
taken by Licensee to cure said default and reporting Licensee's progress until such default is 
cured. Correction of the violation is not complete until any damages and penalties owed, if 
applicable, are paid in full. 

(2) In the event that: (i) the Licensee contests the Notice of Default and/or (ii) fails to 
respond to such Notice of Default; and/or (iii) Licensee fails to cure the default or to submit a cure 
plan that is acceptable to the City and take reasonable steps to cure the default; the Issuing 
Authority or its designee shall promptly schedule a public hearing no sooner than fourteen (14) 
days after writteo notice, by certified mail, to Licensee. Licensee shaU-be provided reasonable 
opportunity to offer evidence, question _witnesses, if any and be heard at such public hearing. 
(This process is not intended to be or miFror an administrative law hearing.) 

(3) Within thirty (30) days after said public hearing, the Issuing Authority shall issue a 
written determination of its findings. In the event that the Issuing Authority determines that 
Licensee is in such default, the Issuing Authority may determine to pursue any lawful remedy 
available to it, including: 

(i) seek specific performance of any prov1s1on in the Renewal License which 
reasonably lends itself to such remedy as an alternative to damages; 

(ii) assess liquidated damages in accordance with the schedule set forth in Section 
11.2 below; 

(iii) commence an action at law for monetary damages; 

47 



-Cambridge Cable Television Renewal License­
Term: 07/01/2011- 06/30/2021 

(iv) foreclose on all or any appropriate part of the security provided pursuant to 
Section 9.2 herein; 

(v) declare the Renewal License to be revoked subject to Section 11.3 below and 
applicable law. 

Section 11.2-LIQUIDATED DAMAGES 

(a) In the event Licensee fails to comply with certain provisions of this Renewal License, 
such failure will result in injury to City, and because it will be difficult to estimate the extent of 
such injury, the City and Licensee agree to the following liquidated damages for the foJlowing 
violations. The Licensee agrees that these are lit<uidated damages and not a penalty or 
forfeiture, and are within one or more exclusions to the term "Franchise Fee" provided by 
Section 622(g) (2) (A)-(D) of the Cable Act, as it-may from time to time be amended. These 
damages represent both parties' best estimate of the damages resulting from the specified 
injury. For the violation of any of the following provisions of the Renewal License, liquidated 
damages shall be paid by the Licensee to the Issuing Authority, subject to Section.11.1 above. 
The date of violation will be the date of the event and not the date Licensee receives notice of 
the violation except in cases where Licensee did not- know that a violation occurred·, in which 
case damages-shall accrue from the date Licensee-was placed on notice of tbe violation. 

(1) For failure to fully activate, operate and maintain the Cable System in 
accordance with Article 3 herein, Two Hundred Dollars ($200.00) per day, for each day 
that any such non-compliance contim1es. 

(2) For failure to obtain the advance, written approval of the Issuing Authority for any 
Transfer of the Renewal License in accordance with Section 2.g herein, Two Hundred 
Dollars ($200.00) per day, for each day that any such non-compliance continues. 

(3) For failure to comply with the PEG Access Facilities and Support provisions in 
accordance with Article 6 herein, Two Hundred Dollars ($200.00) per day, for each day 
that any such non-compliance continues. 

(4) For failure to comply with the FCC Customer Service Obligations found in FCC 
Federal Cable Regulations, in accordance with Section 12.6 infra, and Exhibit 7 
attached hereto, and Massachusetts Business Practice Standards found in 
Massachusetts Cable Regulations, in accordance with Sections 12.7, infra, and Exhibit 
6 attached hereto for violating any customer service aggregate performance standard 
where violations are measured in terms of aggregate performance standards: Two 
Hundred Dollars ($200.00) per violation per day that any such non-compliance 
continues. 

(b) Such liquidated damages shall not be a limitation upon any other provisions of the 
Renewal License and applicable law, including revocation, or any other statutorily or judicially 
imposed penalties or remedies; provided, however, that in the event that the Issuing Authority 
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collects liquidated damages for a specific breach for a specific period of time pursuant to 
Section 11.1 above, the collection of such liquidated damages shall be deemed to be the 
exclusive remedy for said specific breach for such specific period of time only. 

Section 11.3-REVOCATION-OF THE RENEWAL LICENSE 

(a) The Renewal License issued hereundef may, after due Written notice and hearing per 
Section 11.1 (Determination of Breach, l'>lotice and Opportunity to Cure), be revoked by the 
Issuing Authority or the Cable Division for any of the following reasons: 

(1) For false or misleading statements in, or material omissions from, the application 
submitted under M.G.L. c. 166A, § 4; 

(2) For failure to file and-maintain the performance bond as described in Section 9~2 
(Performance Bond) or to-maintain insurance as described in Section 9.1 (Insurance); 

(3) For repeated-violations, as determined by the Cable Division, of commitments of 
the license as set forth in M.G.L. c. 166A, § 50); 

(4) For repeated failure,_ as determined by the Cable Division, to maintain signal 
quality pursuant to the standards provided for by the FCC in FCC Regulations, and/or 
the Cable Division-in Massachusetts Cable Regulations; 

(5) For any Transfer or assignme11t- of the Renewal License or control thereof without 
. consent of the Issuing Authority in violation of Section-2.9 herein; 

(6) For repeated failure to comply with the material terms and conditions herein 
required by M.G.L. c. 166A, §5. 

Section 11.4-TERMINATION 

The termination of the Renewal License and the Licensee's rights herein shall become effective 
upon the earliest to occur of: (i) the revocation of the Renewal License by action of the Issuing 
Authority, pursuant to Section 11.1and 11..3 above; (ii) the abandonment of the Cable System, 
in whole or material part, by the Licensee without the express, prior approval of the Issuing 
Authority; or (iii) the expiration of the term of the Renewal License except in the event that 
renewal negotiations are ongoing or the Licensee is appealing Renewal License denial 
pursuant to Section 626 of the Cable Act. rn the event of any termination, the City shall have all 
of the rights provided in the Renewal License. 

Section 11.5-NOTICE TO CITY OF LEGAL ACTION 

In the event that the City or Licensee has reason to believe that the other party has acted, or 
has failed to act, in such a manner as to give rise to a claim, in law or equity, against the other 
party, and either the City or the Licensee intends to take legal action, said party shall with the 
exception of emergency situations that may require injunctive relief, (i) give the other party at 
least forty-five (45) days' written notice, unless, in good faith, time and events do not allow for 
such a period, that an action will be filed, (ii) meet with the other party before filing any such 
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action, and (iii) negotiate the issue, which is the subject of any proposed legal action, in good 
faith with the other- party. 

Section-11.6-NON-EXCLUSIVITY OF REMEDY 

No decision by the Issuing Authority or-the City-to invoke any remedy under the Renewal 
license or under any statute, law or ordinance shall preclude the availability of any-other such 
remedy. 

Section 11.7-NO WAIVER-CUMUtATIVE REMEDIES 

(a) Subject to Section 626(d) of the Cable Act, as it may from time to time be amended, no 
failure on the part of the City to exercise, and no delay in exercising, any right in the Renewal 
License shall operate as a waiver thereof, nor shall any single or partial exercise of any such 
right preclude any other right, all subject to the conditions and limitations contained in the 
Renewal License. 

(b) The rights and remedies provided herein. are cumulative and not exclusive of any 
remedies provided by law, and nothing contained in the Renewal License shall impair any of 
the rights uf the City under applicable law, subject inc each case to the- terms a Ad conditions in 
the Renewal-License. 

( c) No waiver of, nor failure to exercise any right or remed)' by the Issuing Authority or the 
Licensee at any one time shall affect the exercise of such right or remedy or any other right or 
remedy by the Issuing Authority or Licensee at any other time. In order for any waiver of the 
Issuing Authority or 1he Licensee to be effective, it shall be in writing. 

( d) The failure of the Issuing Authority to take any action in the event of any breach by the 
Licensee shall riot be deemed or construed-to constitute a waiver ofor otherwise affect the right 
of the Issuing Authority-to take any action permitted by the Renewal license at any other time 
in the event that such breach has not been cured, or with respect to any other breach by the 
Licensee. 
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ARTICLE 12 

SUBSCRIBER RIGHTS AND CONSUMER PROTECTION 

Section 12.1-CUSTOMER SERVICE OFFICE 

(a) For the entire term of this Renewal license, the Licensee shall continue to maintain, 
operate and staff its full-time customer service office within the City of Cambridge or at a 
convenient location to the City of Cambridge, for -the purpose of receiving customer inquiries 
and complaints, made in person, including without limitation, those -reganiing billing, Service, 
installation, equipment malfunctions and answering general inquiries. Said customer service 
office shall be open for walk-in business during Normal Business Hours, as defined by the 
FCC's Customer Service Obligations, which-sha11 include one (1) evening a week. 

(b) Said c1:1stomer service office location may be changed reasonably at the discretion of 
the Licensee; provided, howeve[, that 

(1) 1he Licensee must operate a full-time customer service office in the City of 
Cambridge or at a convenient loeation Jo the City of Cambridge- at all times 
during this Renewal License; 

(2) the Licensee shall give the Issuing Authority at least ninety (90) days advance 
notice of any such location change; 

(3) the Licensee shalrtake into account any concerns rnised by the Issuing Authority 
regarding such possible change of location; and 

(4) any relocated customer service office shall be conveniently located for 
Cambridge Subscribers. In tbe event that the Licensee relocates its customer 
service office, it shall give Cambridge Subscribers sixty (60) days advance 
notice of any such relocation. 

Section 12.2-TEl:;EPHONE ACCESS 

(a) The Licensee shall maintain sufficient customer service representatives in order to 
answer all Subscriber calls, in compliance with the FCCs Customer Service Obligations at 47 
CFR 76.309, see Exhibit 7, during Normal Business Hours, as defined therein. 

(b) The Licensee's main customer service office(s) shall have a publicly listed local 
telephone number for Cambridge Subscribers. 

(c) Pursuant to 47 CFR 76.309(c)(l)(B), under Normal Operating Conditions, as defined, 
telephone answer time by a customer service representative, including wait time, shall not 
exceed thirty (30) seconds when the connection is made. If the call needs to be transferred, 
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transfer time shall not exceed thirty (30) seconds. Said standards shall be met no less than 
ninety (90) percent of the time under normal operating conditions, measured on a quarterly 
basis. A Subscriber shall receive a busy signal less than three (3%) of the time, measured on a 
quarterly basis, under normal operating conditions. 

~d) In the event that FCC Regulations or the Massachusetts Business Practice Sta(ldar{ls 
are amended to adopt stricter or less strict standards at any time during the term of this 
Renewal License, as referred to throughout this Article 12, and as set forth in t::xhibits 6 and 7 
hereto, those stricter or less strict standards shall govern, unless otherwise provided in this 
Renewal License. 

Section 12.3-CUSTOMER SERVICE CALL CENTERS 

The Licensee shall maintain and operate its customer service call centers twenty-four (24) 
hours-a day, seven (7) days a week, including holidays. 'fhe Licensee reserves the right to 
modify its business operations with regard to such customer service call centers. The Licensee 
shall comply with all State and federal requirements pertaining to the hours of operation of such 
customer service call centers. 

Section 12.4-INSTALLATION VISITS-SERVICE CALLS-RESPONSE TIME 

(a) The Licensee shall provide Cable Service(s), for new installations, to Cambridge 
residents who request Service within seven ("!) business days of said request or such other 
time as mutually agreed upon between Subscriber and the Licensee. Underground installation 
shall be completed as expeditiously as possible, weather permitting. 

(b) Notwithstanding the provision of any regulation to the contrary, in arranging 
appointments for either Cable Service install<;ition visits or Service calls, the Licensee shall offer 
to the resident or Subscriber in advance a choice of installation visit or Service call t0c be 
scheduled within a four (4) hour window between 8:00 am and 7:00 pm (subject to natural light 
availability & time of year) or at such other time as mutually agreed between Licensee and 
Subscriber. Failure of the Licensee through its own fault to install cable or make the Service 
call as scheduled shall require the Licensee to offer a rescheduled appointment to the affected 
resident or Subscriber on a priority basis mutually agreeable to the Licensee and said resident 
or Subscriber, but in no case later than three (3) days following the initial installation or Service 
call date, unless agreed to otherwise by said resident or Subscriber. The Licensee shall 
promptly notify residents and Subscribers in writing or i:/y telephone of their right to a priority 
cable installation or Service call in the event that the Licensee fails to make such scheduled 
call(s). The Licensee shall make installation and Service calls to its Subscribers from at least 
8:00 AM to 7:00 PM, daylight permitting, Monday through Friday and from 8:00 AM to 1 :OO PM 
on Saturday. 

( c) For all requests for Service or repair that are received during Normal Business Hours, 
the Licensee shall handle them on the same day, if possible, provided that said service 
complaint or request for Service is rec!lived by 2:00 P.M.; provided, however, that in all 
instances, requests for Service calls shall be responded to within forty-eight (48) hours of said 
original call. Verification of the problem and resolution shall occur as promptly as possible. 
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(d) A Subscriber compiaint or request for Service received after Normal Business Hours, as 
set forth in this Article 12, shall be acted upon the next business day. At that time, they are to 
be handled as prescribed in (b) above for a request received at the start of business. 

(e) The Licensee shall ensure that there are stand-by technicians on-call at all times after 
Normal Business Hours. The answering service shall be required to notify the stand~by 
technician{s) of (i) any emergency situations, (ii) an unusual number of calls and/or (iii) a 
number of similar complaint calls or a number of calls coming from the same arEa. 

(f) Cable System outages shall be responded to promptly by technical personnel. For 
purposes of the section, an outage shall be considered to occur when three (3) or more calls 
are received from any one neighborhood, concerning such an outage, or when the Licensee 
has reason to know of such an outage. 

(g) The Licensee shall remove all Subscriber Drop cables, within fifteen (15) days of 
receiving a request from a Subscriber to do so. 

Section 12.5-FCC CUSTOMER SERVICE OBLIGATIONS 

The Licensee shall comply with the FCCs Customer Service Obligations, codified at 47 U.S.C. 
Section 76, which standards are attached hereto, and made a part hereof, as Exhibit 7. 

Section 12.6-BUSINESS PRACTICE STANDARDS 

(a) The Licensee shall provide the Issuing Authority, the Commission and all of its 
Subscribers with the following information in accordance with 207 CMR 10.00 et seq. (as the 
same may exist or be amended from time to time). The current version of which is attached 
hereto-as Exhibit 6 and made a part hereof, with respect to; 

(1) Billing Practices Notice; 

(2) Services, Rates and Charges Notice; 

(3) Form of Bill; 

(4) Advance Billing, Issuance of Bills; 

(5) Billing Due Dates, Delinquency, Late Charges and Termination of Service; 

(6) Charges for Disconnection or Downgrading of Service; 

(7) Billing Disputes; and 
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(8) Security Deposits. 

Section 12.7-COMPLAINT RESOLUTION PROCEDURES 

(a)_ The Licensee shall establish a pmcedure for resolution of complaints by Subscribers. 

(b) Upon reasonable notice, the Licer.see shall expeditiously investigate and resolve-all 
complaints -regarding the qualit~ of Service, equipment malfunctions and similar matters~ 

In the event that a Subscriber is aggrieved, the Issuing Authority 01 his or her designee(s} 
shall be responsible for receiving and acting upon such Subscriber complaints/inquiries, as 
follows: 

(1) Upon the written request of the Issuing Authority or his or her designee(s), and 
subject to applicable privacy laws, the Licensee shall, within ten (10) calendar 
days after receiving such request, send a written report to the Issuing Authority 
with respect to any complaint. Such report ~hall provide a full explanation of the 
investigation, findings and corrective steps taken by the Licensee. 

(2) Should- a S-ubscriber have an unresolved complaint regarding cable tele\/ision 
operations, the Subscriber shall be entitled to file his or her complaint with the 
Issuing· Authority or his or her designee(s), who shall have primary responsibility 
for the continuing administration of the Renewal License anclthe implementation 
of complaint procedures. Thereafter, if the Subscriber wishes to l)articipate in 
further processing of the complaint, the Subscriber shall meet jointly in 
Cambridge or other mutually agreed upon location with the Issuing Authority or 
his or her designee(s) and a representative of the Licensee, within thirty (30) 
days of the Subscriber's filing of his or her complaint, in order to fully discuss 
and attempt to resolve such matter. 

Section 12.8- ELECTRONIC COMPLAINT REFERRAL SYSTEM 

(a) To expedite the complaint resolution process described in Section 12.7 above, the 
Licensee and the Issuing Authority, or his or her designee, shall (i} maintain an electronic 
complaint referral system. Complaints submitted to the City shall be sent electronically to the 
Licensee, and (ii) subsequently responded to electronically by the Licensee explaining the 
resolution of such complaint(s). 

(b) Unless agreed to otherwise by both parties, the City shall utilize its existing E-Mail 
system to send a mutually agreed upon Complaint Referral Form to the Licensee for inquiry 
and response. 

( c) Said electronic complaint referral system shall be established within ninety (90) days of 
the Effective Date of the Renewal License. 
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Section 12.9-REMOTE CONTROL DEVICES 

The Licensee shall allow its Subscribers to purchase, from legal and ~uthorized parties other 
than the Licensee, own, utilize and program remote control devices which are compatible with 
the Converter(s) provided by the Licensee. The Licensee takes no responsibilityior changes in 
its equipment which might make inoperable the remote control devices acquired by 
Subscribers. 

Section 12.10-PICK-UP AND DROP-OFF OF EQUl~MENT 

The Licensee shall pick up and drop off equipment to a Subscriber's residence at a charge, if 
any, in compliance with applicable law(s). 

Section 12.11-EMPLOYEE IDENTIFICATION CARDS 

All of the Licensee's employees entering, or seeking entrance, upon private property, in 
connection with the construction, installation, maintenance and/or operation of the Cable 
System, including repair and sales personnel, shall be required to wear or display an employee 
identification card issueci by the Licensee and bearing a picture of said employee_ Licensee 
shall prmlide the City of Cambridge Police Commissioner and/or his/her designee a valid ID as 
it-exists onthe Effective Date of this agreement and as_ it may change throughout the life ofthis 
License. 

Section 12.12-PROTECTION Of SUBSCRIBER PRIVACY 

~a) The Licensee shall respect the rights of privacy of every Subscriber and/or User of the 
Cable Television System and shall not violate such right15 through the use of any device or 
Signal associated with the Cable Television System, and as hereafter provided. 

(b) The Licensee shall comply with all privacy provisions contained in this Article 12 anci-all 
other applicable federal and State-Jaws including, but not limited to, the provisions of Section 
631 of the Cable Act, as it may from time to time be amended. 

(c) The Licensee shall be responsible for carrying out and enforcing the Cable System's 
privacy policy, and shall at all times maintain adequate physical, technical and administrative 
security safeguards to ensure that personal subscriber information is handled and protected 
strictly in accordance with the policy. 

Section 12.13-PRIVACY WRITTEN NOTICE 

At the time of entering into an agreement to provide any Cable Service or other service to a 
Subscriber, and annually thereafter to all Cable System Subscribers, the Licensee shall provide 
Subscribers with written notice, as required by Section 631(a)(1) of the Cable Act, as it may 
from time to time be amended, which, at a minimum, clearly and conspicuously explains the 
Licensee's practices regarding the collection, retention, uses, and dissemination of personal 
subscriber information, and describing the Licensee's policy for the protection of Subscriber 
privacy. 
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Section 12.14-MONITORING 

(a) The Licensee and the City shall comply at all times as applicable with Section 631 of the 
Cable Act (47 U.S.C. 551) "Protection of Subscriber Privacy", as may be amended. 

(b) The Licensee shall not record or retain any information transmitted between a 
Subscriber or User and any third party, except as required for lawful business purposes. 
Pursuant to Section 631 (e) of the Cable Act, as it may from time to time be amended, the 
Licensee shall deslroy personally identifiable information if the information is no longer 
necessary for the purpose for which it was collected and there are no pending requests or 
orders for access to such information pursuant to a request from a Subscriber or i:iursuant to a 
court order. 

Section 12.15-DISTRIBUTION OF SUBSCRIBER INFORMATION 

(a) In accordance with applicable law, the Licensee shall rot disclose personally identifiable 
iAformation concerning any Bubscriber without the pFior written or electronic consent of the 
Subscriber concerned. 

(b) The Licensee may disclose such information if the disclosure is: 

(1) necessary and lawful to render, or conduct a legitimate business activity related 
to a Cable Service or other service provided by the Licensee to the Subscrib_er; 
and/or 

(2) made pursuant to_ a court order authorizing such disclosure, if the Subscriber is 
notified of such order by the person to whom the order is directed; 

(3) a disclosure of the names and addresses of Subscribers to any Cable Service or 
other service, if (a) the licensee has provided the Subscriber reasonable notice 
and reasonable opportunity to prohibit or limit such disclosure, and (b) the 
disclosure does not reveal, directly or indirectly, the (i) extent of any viewing or 
other use by the Subscriber of a Cable Service or other service provided by the 
License, or (ii) the nature of the transaction made by the Subscriber over the 
Cable System. 

Section 12.16-INFORMATION ON VIEWING HABITS AND SUBSCRIPTION DECISIONS 

Except as permitted by Section 631 of the Cable Act, as it may from time to time be amended, 
neither the Licensee nor its agents nor its employees shall make available to any third party, 
including the City, information concerning the viewing habits or subscription package decisions 
of any individual Subscriber. In accordance with Section 631 of the Cable Act, if a court 
authorizes or orders such disclosure, the Licensee shall notify the Subscriber as soon as 
practicable, unless such notification is otherwise prohibited by applicable law or the court. 
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Section 12.17-SUBSCRIBER'S RIGHT TO INSPECT AND VERIFY 
INFORMATION 

(a) The Licensee shall promptly make available for inspection by a Subscriber at a 
reasonable time and place all personal Subscriber information that the Licensee maintains 
regarding said Subscriber. 

(b) A Subscriber may obtain from the Licensee a copy of any or all of the personal 
Subscriber information regarding him or her maintained by the Licensee. Tl'le Licensee may 
require a reasonable fee for making saidccopy. 

(c) A Subscriber or User may challenge the accuracy, completeness, retention, use or 
-dissemination of any item of personal Subscriber information. Such challenges and related 
inquiries about the handling of Subscriber information shall be directed to the Licensee. The 
Licensee shall change any such information upon a reasonable showing by any Subscriber that 
such information is inaccurate. 

Section 12.18-PRIVACY STANDARDS REVIEW 

The Issuing-Authority and the_Licensee shall perioclically review this Article 12 to determine that 
ii effectively addresses appropriate concerns about--privacy. This Article may be amended 
periodically by agreement of the Issuing Authority<3nd ihe Licensee. 
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ARTICLE 13 

REPORTS, AUDITS AND PERFORMANCE TESTS 

Section 13.1-GENERAL 

(a) Upon request of the Issuing Autt:iority, the Licensee shall promptly submit to the City any 
information which may be reasonably requiced to establish the Licensee's compliance with its 
obligations pursuantto the Renewai License. 

(b) If the Licensee believes that the documentation requested by the Issuing Authority 
involves proprietary information, then the Licensee shall submit the information to its counsel, 
who shall confer-with the City Solicitor for a determination of the validity of the Licensee's claim 
of a proprietary interest. In the event of a disagreement, the parties shall submit fhe matterto 
the appropriate appellate entity. 

Section f3.Z-FINANCIAL REPORT-S 

(a) No lafer than one hundred twenty (120) days after the end of the Licensee's fiscal year~ 
thel:icensee shall furnish the Issuing Aathority and/or his or her designee(s) with Cable 
Division Forms 200 showing a balance sheet sworn to by the Licensee's Chief Financial Officer. 
Said forms shall contain such financial information as required by applicable law. 

(b) The Licensee shall provide any other reports required by State and/or federal law. 

Section 13.3-CABLE SYSTEM INFORMATION 

The Licensee shall file annually with the Issuing Authority a statistical summary of the 
operations of the Cable System. Said report shall include, but not be limited to, (i) the 
number of Basic Service Subscribers, (ii) the number of dwelling units.passed and (iii) 
the number of plant miles completed. The Licensee may submit such information 
subject to Section 13.1 (b) above, and it shall be considered proprietary. 

Section 13.4--IN-HOUSE TELEPHONE REPORTS 

To establish the Licensee's compliance with the requirements of the Renewal License-, the 
Licensee shall, upon request, provide the Issuing Authority with a report of telephone traffic, 
generated from an in-house automated call accounting or call tracking system. The Licensee 
shall. maintain such reports for the entire term of this Renewal License. 

Section 13.5-SUBSCRIBER COMPLAINT REPORT 

In accordance with the regulations of the Cable Division, the Licensee shall submit a completed 
copy of Cable Division Form 5008 to the Issuing Authority, or his or her designee(s), as 
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required by the Cable Division. The Licensee shall record all written and verbal complaints of its 
Subscribers on said Form 5008. 

Section 13.6-SERVJCE INTERRUPTION REPORT 

The Licensee shall submit a completed copy of Cable Division Form 500C to the Issuing 
Authority, or his or her designee(s), as required by the Cable-Divisior:i. 

Section 13.7'--INDIVIDUAL COMPLAINT REPORTS 

Subject to Sections 12.7 and 12.8 supra, the Licensee shall, within ten (10) business days after 
receiving a written request from the City, send a written report to the Issuing Authority with 
respect to any complaint Such report shall provide a full explanation of the investigation, 
finding(s) and corrective stepsta~en, as allowed by applicable law. 

Section 13.8--SEMl-ANNUAL PERFORMANCE TESTS 

(a) As required by applicable Statecor federal law and/or regulation, the Licensee shall 
conduct, on a semi-annual basis, performance tests to ensure compliance with th~FCC 
Technical Standards. 

(b) The full reports of the above tests shall be submitted to the Issuing Authority and/or his 
-or her designee, upon written request 

Section 13.9-QUAUTY OF SERVICE 

Where there exists evidence which, in the reasonable judgment of the Issuing Authority, casts 
doubt upon the reliability or technical quality of Cable Service(s), the Issuing Authority shall cite 
specific facts which cast such doubt(s) in a written notice to the Licensee. The Licensee shall 
submit a written report to the Issuing Authority, within thirty (30) days of receipt of any such 
notice from the Issuing Authority, setting forth in detail its explanation of the problem(s) and a 
proposed plan to resolve said problem(s) that have been identified. 

Section 13.10-DUAL FILINGS 

If requested, the Licensee and the City shall make available to each other, at their own 
expense, copies of any petitions or written communications with any State or federal agency or 
commission pertaining to any material aspect of the Cable System operation hereunder and 
subject to Section 13.1 supra. 

Section 13.11-ADDITIONAL INFORMATION 

At any time during the term of the Renewal License, upon the reasonable request of the Issuing 
Authority, the Licensee shall not unreasonably deny any requests for further information which 
may be required to establish the Licensee's compliance with its obligations pursuant to the 
Renewal License and subject to this Article 13. 
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Section 13.12-INVESTIGATION 

Subject to applicable law and regulation, the Licensee and any Affiliated Person(s) shall 
coope~ate folly and faithfully with any lawful investigation, audit or inqui~ conducted by the 
City, Issuing Authority, its designee, or governmental agency with jurisdiction to audit, inquire, 
or investigate with regard to the Licensee's compliance with this Renewal License. 
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ARTICLE 14 

EMPLOYMENT 

Section 14.1-EMPLOYEE TAX COMPLIANCE AND REPORTING 

As of the Effective Date of this Renewal License, the Licensee certifies that it is in compliance 
with MB.L. Chapter 62C, Section 49A, relating_ to taxes, reporting of employees and 
contractors, and withholding and remitfing child support 

Section 14.2-EQUAL EMPLOYMENT OPPORTUNITY 

The Licensee shall be an Equal Opportunity Employer adhering to all federal, State and/or local 
laws and regulations_ Pursuant to47 CFR 76.311 and other apJ:Jlicable regulations of the FCC, 
as they may from time to time be amended, the Licensee shall file an Equal Opportunity 
Program with the FCC and otherwise comply with all FCC regulations with respect to Equal 
Employment Opportunities. 

Section 14.3-NON-DISeRIMlNATION 

The Licensee shall adhere to all federal, Slate, andior local laws prohibitin9 discrimination in 
employment practices_ 
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ARTICLE 15 

MISCELLANEOUS PROVISIONS 

Section 15.1-ENTIRE AGREEMENT 

This instrument contains the entire agreement between the parties, supercedes all prior 
agreements or proposals except as specifically incorporated herein, and cannot be changed 
orally but only by an instrument in writing executed by the parties. 

Section 15.2-CAPTIONS 

The captions to sections throughout the Renewal License are intended solely to facilitate 
reading and refer~nce to the sections and provisions of the Renewal License. Such captions 
shall not affectthe meaning or interpretation of the Renewal License. 

Section 15.3-SEPARABILITY 

If-any section, ;;ubsection, sentence, clause, phrase, or other portion of this Renewal License 
is, for any reason, declared invalid, in whole or-in part, by any court, agency, commission, 
legislative body,_ or other authority of competent jurisdiction, such portion shall be deemed a 
separate, distinct, and independent portion. Such deelaration shall not affect the validity of the 
remaining portions hereof, which other portions shall continue in full force and effect. 

Section15.A-ACTS OR OMISSIONS OF AFFILIATES 

During the term of the Renewal License, the Licensee shall be liable for the acts or omissions 
of its Affiliates while such Affiliates are involved directly or indirectly in the construction, 
Upgrade, installation, maintenance or operation of the Cable System as if the acts or omissions 
of such Affiliates were the acts or omissions of the Licensee. 

Section 15.5-RENEWAL LICENSE EXHIBITS 

The Exhibits to the Renewal License, attached hereto, and all portions thereof, are incorporated 
herein by the reference and expressly made a part of the Renewal License. 

Section 15.6-WARRANTIES 

(a) The Licensee warrants, represents and acknowledges that, as of the Execution Date of 
the Renewal License: 

(1) The Licensee is duly organized, validly existing and in good standing under the 
laws of the Commonwealth of Massachusetts; 

(2) The Licensee has the requisite power and authority under applicable law and its 
by-laws and articles of incorporation and/or other organizational documents, is 
authorized by resolutions of its Board of Directors or other governing body, and 
has secured all consents which are required to be obtained as of the Execution 
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Date of the Renewal License, to enter into and legally bind the Licensee to the 
Renewal License and to take all actions necessary to perform all of its 
obligations pursuant to the Renewal License; 

(3) The Renewal License is enforceable against the Licensee in accordance with 
the provisions herein, subject to applicable State and federal law; 

(4) There is no action or proceeding pending or threatened against- the Licensee 
which would interfere with its_performance of or ability to perform the­
requirements of this Renewal License; 

(5) Pursuant to Section 625(f) of the Cable Act, as of the Effective Date the 
performance of all terms and conditions in the Reriewal License is commercially 
practicable. 

Section 15.7-FORCE MAJEURE 

If for an)' r~ason of force maje1o1re- either party is unable in whole or in part to carry out its 
obligations hereunder, said licensee shall not be deemed in violation or default during the 
csntinuance_of such inability. Unless further limited elsewhere in this Renewal LiceRSe, the 
te~m "force majeure" -as used herein shall have the followin§ meaning: strikes; acts of god-, acts 
of _public enemies, orders of any kind of the government of the United States of America or of 
the Commonwealth of: Massachusetts or any of their departments, agencies, political 
subdivisions, or officials, or any civil or military authority-, insurrections-, riots, epidemics; 
landslides-, lightning; earthquakes; tornados-, fires-, hurricanes; volcanic activity; storms; floods; 
washouts; droughts, -environmental restrictions, civil disturbances; explosions-, partial or entire 
failure of utilities-, unavailability of materials and/or essential equipment, or any other cause or 
event beyond the Licensee's control. 

Section 15.8-SUBSCRlBER TELEVISION SETS 

Pursuant to M.G.L. Chapter 166A, Section 5(d), as it may from time to time be amended, the 
Licensee shall not engage directly or indirectly in the business of selling or repairing television 
or radio sets-, provided, however, that the Licensee may make adjustments to television sets in 
the course of normal maintenance. 

Section 15.9-APPLICABILITY-OF RENEWAL LICENSE 

All of the provisions in the Renewal License shall apply to the City, the Licensee, and their 
respective successors and assigns. 

Section 15.10-NOTICES 

(a) Every notice to be served upon the Issuing Authority shall be delivered, or sent by 
certified mail (postage prepaid) to the City Manager, Cambridge City Hall, 795 Massachusetts 
Avenue, Cambridge, Massachusetts 02139, with one ( 1 l copy to the Citv Solicitor's Office at 
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Cambridge City Hall at the same address, or such other address as the Issuing Authority may 
specify in writing to the Licensee. The delivery shall be equivalent to direct personal notice, 
direction or order, and shall be deemed to have been given at the time of mailing. 

(b) Every notice served upon the Licensee shall be delivered or sent by certified mail 
(postage prepaid) to the following address or such other address as the licensee may specify­
in writing to the -Issuing Authority. The delivery shall be equivalent to direct personal notice, 
direction or order, andshall be deemed to have been given at the time of mailing. 

with copies to: 

and 

Comcast Cable Communications, Inc. 
Attn: Government & Community Relations 
426 E. 1st Street 
South Boston, MA 02127 

Comcast Cable Communications, Inc. 
Attn: Vice President, Government Relations 
676 Island Pond-Road 
Manchester, NH 031D9 

Comcast Cable Communications, Inc. 
Attn: Government Affairs 
One Comcast Center 
Philadelphia, PA 19103 

Subject to subsections (a) and (b) above, all required notices shall be in writing. 

Section 15.11-NO-RECOURSE AGAINST THE ISSUING AUTHORITY 

In accordance with Section 635A (a) of the Cable Act, as it may from time to time be amended, 
the Licensee shall have no recourse whatsoever against the Issuing Authority, the City and/or 
its officials, boards, commissions, committees-, advisors, designees, agents, and/or its 
employees other than injunctive relief or declaratory relief, arising out of any provision or 
requirements of the Renewal license or because of enforcement of the Renewal License. 

Section 15.12-CITY'S RIGHT Of INTERVENTION 

The City hereby reserves to itself, and the Licensee acknowledges the City's right as authorized 
by applicable law or regulation, to intervene in any suit, action or proceeding involving the 
Renewal License, or any provision in the Renewal License. 

Section 15.13-TERM 

All obligations of the Licensee and the Issuing Authority set forth in the Renewal License shall 
commence upon the Execution Date of the Renewal License and shall continue for the Term of 
the Renewal License except as expressly provided for otherwise herein. 
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Section 15.14-NO THIRD PARTY RIGHTS CREATED 

This Renewal License is an agreement solely by and between the City Manager of the City of 
Cambridge, Massachusetts, as Issuing Authority, and Comcast of Massachusetts I, Inc., as 
Licensee. The lssuin§-Authority and the Licensee acknowledge-that there are no other parties 
to this Renewal License, and that no provision herein is intended to create rights on behalf of 
any third party whatsoever. 
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EXHIBIT 1 

PROGRAMMING 

·It is the Licensee's intention to have the followil"lg-channel line-up as of the Execution Date of 
the Reaewal License, subject to applicable law and the Licensee's editorial discretion. 

(See Attached) 
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Basic Service 

2 WGBH-2 (PBS) I HD 802_ 
3- HSN 
4 WBZ-4 (CBS) I HD 804 
5 WCVB-5 (ABC) I HD 805 
6- New England Cable News 
7 WHDH-7 (NBC) I HD 807 
8 Government Access 
9 Cambridge Comm. TV 
10 Cambridge Comm. TV 
11 NHPTV (PBS) 1 I NHPTV 

Prime HD I HD 801 
12 WLVl-56 (CW)/ HD 808 
13 WFXT-25 (FOX) I HD 806 
14 WSBK-38 llND~ I HD 814 
15 WBPX-68 ION I HD 803 
16 WGBX-44 PB I 
17 WUNl-27 (UNI) I HD 816 
18 MyTV~ew England (WZMY) 1/ 

HD 811 
19- WNEU-60 ~elemundo) 
20 WMFP-62 IND) 
21 WUTF-66 ( elefatura) I HD 817 
22 Cambridge Comm. TV 
58 ave 
65 RTPi 1 
71 WWDP-DT 1 

98 Educational-Access 
. 99 Educational Access 
209 WGBH Worid 1 
217 'GBH Kids 1 

229 Trinity Broadcasting Network 1 
237 WGBH Create 1 
283 Leased Access 1 
288 Universal Soorts (via WZMY-DT) 1 
291 WLVl-TCN 1 
295 WYDN-48 (Daystar) 1 
296 WENH Explore 1 
297 This TV 1 

24 
25 
26 
27 
28 
29 
30 
31 

.32 
33 
34 
35 
36 
37 
38 
39 
41 
42 
43 
44 
46 
47 

Expantled Basic 
Service Tier 1 

Disney Channel 
Nickelodeon 
ABC Family Channel 
Travel Channel 
MTV 
VH1 
FX 
TBS 
Home & Garden TV 
TNT 
E! Entertainment TV 
USA Network 
Lifetime 
A&E 
The Learning Channel 
Discovery Cnannel 
Fox News 
CNN 
CNN Headline News 
C-SPAN 
CNBC 
The Weather Channel 

Cambridge, MA 

49 ESPN 
50 ESPN2 
51 NESN 
52 Comcast SportsNet-
55 Spike TV 
57 Bravo 
59 AMC 
60 Cartoon Network 
61 Comedy Central 
62 Syfy 
63 Animal Planet 
64 TVLand 
66 Food Network 
67 History 
69 The Golf Channel 
70 BET Network 
95 VERSUS 
186 truTV 
208 Hallmark Channel 
234 Inspirational Network 
238 EWTN -
251 MSNBC 
270 Lifetime Movie Network-
284 Fox Business Network 

Family Tier 2 

(Includes Basic Service) 

24 Disney Channel · 
25 Nickelodeon 
32 Home & Garden TV 
43 CNN Headline News 
44 C-SPAN 
47 The Weather Channel 
66 Food Network 
210 National Geographic Channel 
218 PBS Kids Sprout 
221 The Hub 
222 Disney XD 
224 TeenNick 
227 The Science Channel 
229 Trinity Broadcasting Network 
240 Do-It-Yourself Network 
247 C-SPAN2 

Digital Economy ' 
(Includes Basic Service) 

3 HSN 
24 Disney Channel 
34 E! Entertainment TV 
35 USA Network 
36 Lttetime 
37 A&E 
39 Discovery Channel 
41 Fox News 
42 CNN 
44 C-SPAN 
47 The Weather Channel 
55 Spike TV 
58 ave 
59 AMC 
60 Cartoon Network 
61 Comedy Central 
63 Animal Planet 
64 TV Land 

Cambridge, MA 

66 Food Network-
67 History 
186 truTV 
208 Hallmark Channel 
238 EWTN 
247 C-SPAN2 
268 CatholicTV 
824 Disney HD 
835 USAHD 
837 A&E HD 
841 Fox News HD 
842 CNN HD 
854 Food Network HD 
859 AMC HD 
863 Animal Planet HD 
872 History HD 
906 HSN HD 
907 Hallmark HD 

Digital Starter 
(lndudes Basic 5-entice and 

-Expanded Basic.; Service Tcier) 

183 Jewelry N 
199 Hallmark Movie Channel 
200 movieplex 
211 style. 
218 PBS Kids Sprout 
219 G4 
242 History International 
243 bio. 
246 Bloomberg Television 
247 C-SPAN2 
249 C-SPAN3 
252 Investigation Discovery 
297 GSN 
268 CatholicTV 
333 XFINITY 3D e-
334 ESPN 3D 6 

784 Travel Channel HD-
786 64 HD 
788 blfetlme Movie Network HD 
789 Fox Business Network HD 
790 Hallmark Movie Channel HD 
791 QVCHD 
794 Bravo-HD 
795 CNBC HD 
797 bio. HD 
810 NECNilD 
824 Disney HO 
825 Nick HD 
826 ABC Family HO 
827 MTV HD 
828 Palladia 
829 VH1 HD 
830 FXHD 
831 TBS HD 
832 HGTV HD 
833 TNT HD 
834 El Entertainment TV HD 
835 USA HD 
836 Lifetime HD 
837 A&E HD 
838 Tennis Channel HD 
839 HD Theater 
841 Fox News HD 
842 CNNHD 

C-033 I 06.11 

843 CNN Headline News HD 
846 Univer~al HD 
847 The Weather Channel HD 
848 Golf HD 
849 ESPN HD 
850 ESPN2-HD 
851 NESN HD 
852 Comcast SportsNet HD 
854 Food Network HD 
855 Spike TV HD 
858 Comedy Central HD 
859 AMCHD 
860 Cartoon Network HD 
862 Syfy HD 
863- Animal Planet HD -
865 VERSUS HD 
867 TLC HD 
872 History HD 
901 MSNBC HO 
902 truTV HD 
905 BET Network HD 
906 HSN HD 
907 Hallmark HD 

-
Multilatino Max 

25 Nickelodeon 
28 MTV 
29 VH1 
31 TBS 
33 TNT 
38 The Learning Channel 
49 ESPN 
50 ESPN2 
51 NESN 
52 Comcast SportsNet 
57 Bravo 
62 Syfy 
69 The Golf Channel 
95 VERUS 
218 PBS Kids Sprout 
270 Lifetime Movie Network 
7B8 Lifetime Movie Network HD 
794 Bravo HD 
825 Nick HO 
827 MTV HD 
829 VH1 HD 
831 TBS HD 
833 TNT HD 
848- Golf HD 
849' ESPN HD 
850 ESPN2 HD 
851 NESN HD 
852 Comcast SportsNet HD 
862 Syfy HO 
865 VERSUS.HD 
867 "TLC HD 

Digital Preferred 

1 On Demand 
125 RLTV 
176 Ovation 
193 Smithsonian Channel 
198 ReelzChannel 
201 Sundance Channel 
202 Flix 

@omcast. 



203 Encore Action 
204 Encore Love 
205 Encore Mystery 
206 indieplex 
207 Encore Westerns 
208 Hallmark Channel 
210 National Geographic Channel 
211 style. 
212 Independent Film Channel 
214 TV One 
215 Women's Entertainment 
216 Oxygen 
220 Nicktoons 
221 The Hub 
222 Disneyl<D 
223 Nick Jr. 
224 TeenNlck 
225 retrornex . 
226 OWN (Oprah Winfrey Network) 
227 The Science Channel 
228 Nick Too 
230 Discovery Fit and Health 
231 Halogen TV 
232 Nat Geo WILD 
233 Planet Green 
235 gmc 
236 The Word Network 
238 EWTN 
239 Goo1<in1rGhannel 
240 Do-It-Yourself Network 
2-41 BBC America 
244 SoapNet 
245 Weatherscan Local 
24~ fSPNews 
253 Military Channel 
254 GurrentTV 
257 NBA TV 
259 NHL Network 
260 TVG 

-261 CBS Sports Network 
265 NFL Network 
269 MLB Network 
271 fuse 
272 MTV Hits 
273 MTV2 
275 VH1 Soul 

• 276 GMT Pure Country 
277 VH1 Classic 
279 Great American Country 
280 MTV Jams 
281 LOGO 
282 CMT 
286 ESPNU 
326 Encore 
599 NBA TV 
705 Mun2 
711 Tr3s 
715 NFL Network 
719 Galavision 
783 HDNet 
785 Encore HD 
787 Style HD 
792 Disney xo-HD 
793 Fuse HD 
796 ESPNews HD 
798 IFC HD 
799 WE HD 
821 National Geographic HD 
822 NHL Network HD 
823 Discovery HD 
853 NFL Network HD 
856 CBS Sports Netwo. rk HD 
864 CMT HD 
866 Science Channel HD 
900 ESPNU HD 
904 MGM HD 
907 Hallmark HD 
911 Planet Green HD 
912 TV One HD 

913 NBA TV HD 
914 MLB Network HO 
915 Ovation HO 

Sports 
Entertainment Paci< 

126 Grime and Investigation 
127 Military Histrny Channel 
128 SportsNet NY 
131 The MTN 
133 , Comcast SportsNet Bay Area 
213 Turner Classic Movies 
248 ESPNews 
250 Speed Ghannei-
255 Dutdoor Channel 
256 Fox Soccer 
257 NBA TV 
258 ESPN Classic 
259 NHL Network 
260 TVG 
261 CBS Sports Network 
262 FGS Atlantic 
263 FGS Central 
264 FGS Pacific 
265 NFL Network 
266 Tennis Channel 
269 MLB Network 
274 Centric 
278 Fox Movie Channel 
285 Big Ten Network 
286 ESPNU 
287 NFL RedZone 
599 NBA TV 
714 GolTV 
715 NFL Network 
796 ESPNews HD 
~22 NHL Network HD 
823 Discovery HO 
853 NFL Network HD 
856 CBS Sports Network HO 
885 Big Ten Network HD 
899 NFL RedZone HD 
900 ESPNU HD 
903 Turner Classic Movies HD 
913 NBA TV HD 

-914 MLB Network HD 

Music Choice • 

A minimum subscription to Dl~ital 
Economy or Digital Starter is required 
to receive these channels. 
501-546 Channel Information available 

on muslcchoice.com 

Pay-Per-View 

399 In Demand HD 
401-403 Home Theater 
435 Penthouse TV 
451 Playboy 
452 VAVOOM 
453 Playboy espanol 
457 TEN 
459 REAL 
800 In Demand HD 

Sports Pay-Per-View 

600 NBA LP PRE 
601-610 MLS - NBA TEAM 1-10 
612 TEAM HD 
621-634 MLB-NHL GAME 
635 GAME HD 

Digital P-l'emium 

301 HBO 
302 HB02 
303 HBO Signature 
304 HBO Family 
305 HBO Comedy 
306 HBO Zone 
307 HBO Latino 
321 Starz 
322 Starz Edge 
323 Starz lnBlack 
324 Starz Kids & Family 
325 Starz Cinema 
327 Starz Comedy 
338 5S1arMax 
339 OuterMax 
340 WMax 
341 Ginemax 
342 MoreMax 
343 ActionMax 
344 ThrillerMax 
361 Showtime 
362 Showtime 2 
363 Showtime Showcase 
364 Showtime Extreme 
365 ohowtime Beyond 
306 Flix 
381 The Movie Channel 
382 TMG Xtra 
451 Playboy Channel ' 
771 HBO Signature HD 
772 flBO Family HD 
773 HBO Latino HD 
775 HBO Zone HD 
776 MoreMax HD 
868 Clnemax HD 
87-0 HBO HD 
871 HB02 HD 
873 Starz Edge HD 
874 Starz Kids & Family HD 
875 Starz HD 
876 Starz Comedy HD 
877 Showtime HD 
878 Showtime 2 HD 
880 Showtime Extreme HD 
883 TMC HD 
884 TMC Xlra HD 

International Channels ' 

134 Neo Cricket 
679 Ral Italia 
680 TV Globo 
681 SPT 
il85 Neo Cricket 
688 TV5MONDE 
701 Zee TV 
702 CTI Zhong Tian 
703 RTN 

Multilatino 

641 TBN Enlace 
642 Telefe Internacional 
643 TeleFormula 
644 Teleritrno 
M5 TV Chile 
646 TV Colombia 
647 Videorola 
648 Utillsima 
649 TVE 
650 TV Venezuela 
652 Telehit 
653 Ritmoson Latino 
654 Bandamax 
655 De Pelicula 
656 De Pellcula. Clilsico 
657 SUR Peru 
658 Mexico TV 
659 CanalSUR 
660 Once Mexico 
661 Multimedias Televisi6n 
662 Mexlcanal 
663 La Familia Cosmovision 

--664 lnfinito 
665 HTV 

-067 Gran Cine 
668 EWTN Espanol 
669 El Garage TV 
670 Ecuavisa 
671 Venemovies - West 
672 CB Tu Televisi6n Michoacan 
67.3 CaracolcTV 
674 Gaoal~2MX-
-675 Canal 24 Horas 
676 Canal 22 Internacional 
677 Gable Noticias 
678 A~M Sports 
704 Supercanal Garibe 
?OS Munz 
706 Discovery en espaiiol 
707 Cine-Latino 
708 FOX Deportes 
709 CNN en Espanol 
711 Tt3s 
712 Venemovies 
713 Cine Mexicano 
714 GolTV (English) 
716 -!iistory en espanol 
717 WAPAAmerica 
718 Telemicro Internacional 
719 CGalavision 
720 ESPN Deportes 
722 jSorpresa! 
723 Latele Novela NETWORK 
725 Discovery Familia 
757 Televisi6n Dominicana 

MIX 
Pap•rfl<lm 

reopo1,.lblo •ource1 

FSC- 0002965 

Some restrictions apply. Not all programming is available in all areas. Digital capable equipment Is required to receive Digital TV channels. High-definition capable equlpment is required to receive 
high-definition channels. Add!t!onal equipment fees may apply. 

Available In all digital format. Digital capable equipment Is required, Channels subject 
to availability. 

2 Family Tier requires a digital set-top box and remote control, or a CableCARD. 
Music Choice® and On Demand are not available with the Family Tier. Family Tier can 
not be combined with any other XFINITY TV Package. Premium channels are available 
at an additional cost. 

3 Digital Economy includes a digital set-top box and remote control, or a Cab!eCARD on the 
primary outlet. A Digital Additional Outlet Service Charge may be appl!cable for additional 
outlets. If you wish to upgrade to High-Definition, the HD Technology Fee Is applicable. 

4 A subscription to Playboy Channel digital service is required to receive this channel. 
5 Available for Individual purchase only. 
6 A full HD/30 stereoscopic TV, manufacturer's specified 30 glasses and an RNG HD/30 

set-top box is required to receive 30 channels. 
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-Cambridge Cable Television Renewal License-Term: 
07/01/2011 "06/30/2021 

EXHIBIT2 

DROPS AND MONTHY SERVICE TO NON­
SCHOOL PUBLIC BUILDINGS 

The following public non-school buildings shall continue to receive the following Drops and 
Monthly Service at no charge: 

(See Attached) 
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-Cambridge Cable Television Renewal License -
Term: 07 /01/2011- 06/30/2021 

EXHIBIT 2 - Drops and Monthly Service to Non-School Public Buildings 

Account 
City Buildings/City Services 

Area 4 Youth Center 
Boudreau Branch Library 
Cambridge Cemetery 
Cambridge City Hall 
Cambridge City Hall 
City-Hall Annex 
Cambridge Cemetery 
Cambridge Electrical Dept. 
Cambridge Human Services Dept. 
Cambridge Public Library - Main 
Cambridge School Dept. HQ 
Cambridge Traffic Dept. 
Cambridge Water Dept. 
Ce'ntral Square Branch Library 
Citywide Senior Center 
Community Learning Center 
Collins Branch Library 
Danehy Comfort Station 
Dept. of Public Works 
Dept. of Public Works (formerly 
Emergency Management) 
Emergency Communications Ctr. - 911 
Gately Shelter/Youth Center 
Golf Course Club House 
Fire Dept. - Headquarters 
Fire Dept. - Headquarters 
Fire Dept. - Headquarters 
Fire Dept. - Lafayette Square 
Fire Dept.- West Cambridge Firehouse 
Fire Dept. - West Cambridge Firehouse 
Fire Dept. - Porter Square Firehouse 
Fire Dept. - Porter Square Firehouse 
Fire Dept. - River Street Firehouse 
Fire Dept. - River Street Firehouse 
Fire Dept. - Taylor Square Firehouse 
Fire Dept. - East Cambridge Firehouse 
Fire Dept. - East Cambridge Firehouse 
Fire Dept. - Inman Square Firehouse 
Fire Dept. - Inman Square Firehouse 
Frisoli Youth Center 
Lombardi Building 

~aynard Ecology Center 
Multi-Service Center for Homeless 
North Cambridge Senior Center 
O'Connell Branch Library 
O'Neill Branch Library 
Police Dept. HQ 

'Valente Branch Library 

·r-?war Memorial Recreation Facility 

Address 

--243 Harvard Street 
45 Concord Avenue 
76 Coolidge Avenue 
795 Massachusetts Avenue 
795 Massachusetts Avenue 
344 Broadway (frmrly 57 lnman) 
76 Coolidge Avenue 
35 Third Street 
51 Inman st. 
449 Broadway 
159 Thorndike Street 
344 Broadway 
250 Fresh Pond Parkway 
45 Pearl Street 
806 Massachusetts Avenue 
19 Brookline St 
64 Aberdeen Avenue 
99 Sherman Street 
147 Hampshire Street 
147 -r12-Hampsh'1re Street 

125 Sixth Street 
70-R Rindge Avenue 
691 Huron-Avenue 
491 Broadway 
491 Broadway 
491 Broadway 
378 Massach~setts Avenue 
167 Lexington Ava 
1.67 Lexington Avenue 
2029 Massachusetts Avenue 
2029 Massachusetts Avenue 
176 R'1ver Street 
176 River Street 
113 Garden Street 
175 Cambridge Street 
175 Cambridge Street 
1384 Cambridge Street 
1384 Cambridge Street 
61 Willow Street 
831 Massachusetts Avenue 
650 Concord Avenue 
19 Brookline Street 
2050 Massachusetts Avenue 
48 Sixth Street 
70 Rindge Avenue 
125 Sixth Street 
826 Cambridge Street 
1640 Cambridge Street 



-Cambridge Cable Television Renewal License -

Term: 07 /01/2011-06/30/2021 

W. Cambridge Youth & Comm. Ctr. 
Willis D. Moore Youth Center 
Women 1s Commission 

Non-Citv, Buildings 

Agassiz Baldwin Community Center 
Boys &_Girls Club of Midd. County 

Cambridge Community Center 
Cambridge Family YMCA 
CEOC 
Cambridge Health Alliance 
Cambridge _Health Alliance - North 

Cambridge Health Alliance -East 
Cambridge Health Alliance -Windsor 
Cambridge Health Alliance-Teen Cntr. 

Cambridge Hospital - Main Building 
Cambridge Hospital - Cahill Building 
Cambridge Hospital -Macht Center 

Cambridge Housing Authority (CHA) 
CHA- Offices for Development 
Chamber of-Commerce 

East End House 
Haitian American Cultural Center 

-Margaret Fuller House 

Mass. Alliance of Portuguese Speakers 
Neville Place 
Neville Center 

On the Rise 
Salvation Army Neighborhood Center 
Women's Center 
YWCA 

Michael Capuano -
Constituent Services 

680 Huron Avenue 
12 Gilmore Street 
51 Inman Street 

20 Sacramento Street 
119 Windsor Street 
5 Calendar Street 
820 Massachusetts Avenue 
11 Inman Street 
237 Hampshire Street 
2067 Massachusetts Avenue 
163 Gore Street 

119 Windsor Street 
459 Broadway_ 

1493 Cambridge Street 
1493 Cambridge Street 
16 Camelia Avenue 
675 Massachusetts Avenue 
166-1-72 Prospect 

859 Massachusetts Avenue 
105 Spring Street 

105 Windsor Street 
71 Cherry Street 
1046 Cambridge Street 
650 Concord Avenue 
640 Concord Avenue 

341 Broadway 
402 Massachusetts Avenue 
46 Pleasant Street 
7 Temple Street 
110 First Street 



-Cambridge Cable Television Renewal License-
0110112011 - 06/30/2021 

EXHIBIT 3 

DROPS AND MONTHLY SERVICE TO CAMBRIDGE SCHOOL BUILDINGS 

The following Cambridge school buildings shall continue to receive the following Drops and 
Monthly Service at no charge: 

(See Attached) 
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-Cambridge Cable Television Renewal License -
Term: 07 /01/2011- 06/30/2021 

EXHIBIT 3 - Drops and Monthly Service to Cambridge School Buildings 

School Name Street Address( es) ZIP Code 

Amigos School 101 Kinnaird St 02139 
Baldwin-School 28 Sacramenki St. 02138 
Cambridgeport School 89 Elm Street 02139 
Fletcher-Maynard 225 Windsor Street 02139 
Academy 
Grabam & Parks School 44 Linnaean Street 02138 
Haggerty School 110 Cushing Street 02138 
Kennedy Longfellow 158 Spring Street 02141 
School 
Martin Luther King , Jr. 100 Putnam Avenue 02139 
School 
King Open School 850 Cambridge Street 02141 
Morse School 40 Granite Street 02139 
Peabody School 70 Rindge Avenue 02140 
Tobin School 197 Vassal Lane 02138 
Ninth Grade @ 359 Broadway 02138 
Longfellow 
Cambridge Rindge & 459 Broadway 02138 
Latin-School 
High School Extension 15 Upton Street 02139 
Program 
Benjamin Banneker 21 Notre Dame Avenue 02140 
Charter School 
Buckingham Brown£ 10 Buckingham Street 02138 
Nichols School 
Buckingham Brown & 80 Sparks Street 02138 
Nichols School 
Buckingham Brown & 80 Gerry's LandinJJ Road 02138 
Nichols Schaal 
Cambridge Friends 5 Cadbury Road 02140 
School 
Cambridge Montessori 161 Garden Street 02138 
School 
Cambridge Montessori 96 Sherman Street- 02138 
School 
Cambridge Montessori 129 Sherman Street 02140 
School 
Castle School 298 Harvard Street 02139 
Community Charter 247 Bent Street 02141 
School of Cambridge 
Farr Academy 71 Pearl Street 02139 
F ayerweather Street 765 Concord Avenue 02138 
Schaal 
Henry Buckner School 85 Bishop Allen Drive 02139 
International School of 45 Matignon Road 02140 
Boston 
Matignon High School One Matignon Road 02140 
North Cambridge 40 Norris Street 02140 
Catholic School 
Prospect Hill Academy 50 Essex Street 02139 
Shady Hill School 178 Coolidge Hill 02138 
St. Peter's School 96 Concord Avenue 02138 



-Cambridge Cable Television Renewal License­
Term: 07/01/2011- 06/30/2021 

EXHIBIT 4 

SCHEMATIC DESIGN OF PEG CHANNEL TRANSPORT 

(See Attaehed) 
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-Cambridge Cable Television Renewal License­
Term: 07/01/2011 - 06/30/2021 

EXHIBIT 5 

ANNUAL GROSS REVENUES REPORTING.FORM 

(See Attached)_ 
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Cambridge Cable Television Renewal License 
Term: 07 /01/2011- 06/30/2021 

COMCt>.ST OF MASSACHUSETTS I, INC 
ANNUAL GROSS REVENUE REPORTING FORM 

Accounting Period: __________ _ 

Category 

Basic Service 
(including Basic and Expanded tiers) 

Digital Service-
(including Digital Service Tiers, Additional outlets, and DVR service), 
Premium channels & Pay-per-view, pay-per-event, On Demand, etc. 

Other Revenue 
Installation, disconnection, re-connection, change-in-service, wire 
maintenance, sale or lease of converters, remote controls, & other 
equipment, unreturned equipment, program guides, miscellaneous 
billing,<idjusted FCC User Fee 

Late Fees 

Leased Access Revenue 

Home Shopping 

Advertising Sales Revenue 

GROSS REVENUE SUB-TOTAL 

Less Bad Debt 

GROSS REVENUE TOTAL 

Franchise Fee (5.00%) 

Franchise Fee Revenue (Fee on Fee) 

Less License Fee Due 

TOTAL FRANCHISE FEE DUE 

Authorized Comcast Representative: 

Title: 

Date: ____________ ~~ 

Revenues 

( _____ , 



-Cambridge Cable Television Renewal License­
Term: 07/01/2011- 06/30/2021 

EXHIBIT 6 

207 CMR 10.00 BILLING AND TERMINATION OF SERVICE 

10.01: Billing Practices Notice_ 

(l) Every cable television operator shall give written notice of its billing practices to 
potential subscribers before a subscription agreement is reached. Such notice shall 
include practices relating to the frequency and timing of bills, payment requirements 
necessary to avoid account delinquency, billing dispute resolution procedures and late 
payment penalties. 

(2) A copy of the cable television operator's billing practices notice, work order and sample 
subscriber bill shall be filed by March 15th of each year with the Commission, the 
issuing authority, and the-company's local office, where they shall be available fo~ public 
inspection. If an operator amends its billing practices notice, work order or subscriber 
bill after submitting the annual filing, it shall file cepies of the amendments with the 
Commission, the issuing authority and the-company's local office. 

(3) At least 30 days prior to implementing a change of one of its billing practices, the cable 
television operator shall notify in writing the Commission, the issuing authority and aJ\ 
affected subscribers of the change and include a description of the changed practice. 

(4) Statements about billing practices in work orders, marketing, materials and other 
documents shall be consistent with the billing practices notice. 

10.02: Services, Rates and Charges Notice 

(1) The cable television operator shall give notice of its -services, rates and charges to 
potential subscribers before a subscription agreement is reached. 

(2) At least 30 days prior to implementing an increase in one of its rates or charges or a 
substantial change in the number or type of programming services, the operator shall 
notify, in writing, the Commission, the issuing authority and all affected subscribers of 
the change and include a description of the increased rate or charge. The notice shall 
list the old and new rate or charge and, if applicable, the old and new programming 
services provided. 

(3) Every cable television operator shall fully disclose in writing all of its programming 
services and rates, upon request from a subscriber. 

(4) Every cable television operator shall fully disclose in writing all of its charges for 
installation, disconnection, downgrades and upgrades, reconnection, additional outlets, 
and rental, purchase and/or replacement due to damage or theft of equipment or 
devices used in relation to cable services, upon request from a subscriber. 
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--Cambridge Cable Television Renewal License· 
Term: 07/01/2011 - 06/30/2021 

(5) Every cable television operator shall provide written notice of the charge, if any, for 
service visits and under what circumstances such charge will be imposed, upon request 
from a subscriber. 

(6) A copy of the cable operator's programming services, rates and charges shall be filed 
by March 15th of eaGh year with the Commission, the issuing authority and the 
company's local office wh-ere it shall be made available for public inspection. lf an 
operator amends its notice after the annual filing, it-shall file a copy of the amendment 
with the Commission, the issuing authority and the company's local office. 

(7) A cable operator shall not charge a subscriber for any service or equipment that the 
subscriber has not affirmatively requested by name. This provision, however, shall not 
preclude the addition or deletion of a specific program from a service offering, the 
addition or deletion of specific channels from an existing tier of service, or the 
restructuring or division of existing tiers of service that do not result in a fundamental 
change in the 1lature of an existing service or tier of service. 

10.03: Form of Bilf-

~1) The bill shall contain the following information in clear, concise and -understandable 
language and format: 

(a) the name, local address and telephone number of the cable television operator. 
The telephone number shall be displayed in a conspicuous location on the -bill 
and shall be accompanied by a statement that the subscriber may call this 
number with any questions or complaints about the bill or to obtain a description 
of the subscriber's rights under 207 CMR 10.07 in the event of a billing dispute; 

(b) the period of time over which each chargeable service is billed including 
prorated periods as a result of establishment and termination of service; 

( c) the dates on which individually chargeable services were rendered or any 
applicable credits were applied; 

(d) separate itemization of each rate or charge levied or credit applied, including; 
but not be limited to, basic, premium service and equipment charges, as well as 
any unit, pay-per-view or per item charges; 

(e) the amount of the bill for the current billing period, separate from any prior 
balance due; 

(f) the date on which payment is due from the subscriber. 

(2) Cable operators may identify as a separate line item of each regular subscriber bill the 
following: 
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-Cambridge Cable Television Renewal License­
Term: 07 /01/2011 - 06/30/2021 

(a) The amount of the total bill assessed as a Franchise Fee and the identity 
of the franchising authority to whom the fee is paid; 

{b) The-amount ofthetotal bill assessed to satisfy any requirements imposed on the 
cable operator by the francbise agreement to support public, educational/or 
governmental channels or the use-of such channels; 

(c) The amount ofany other fee, tax, assessment, or charge of any kind imposed by 
any governmental authority on the transaction between the operator and the 
subscriber. In order for a governmental fee or assessment to be separately 
identified under 207 CMR 10.03, it must be directly imposed by a governmental 
body on actransaction between a subscriber and an operator. (3) All itemized 
costs shall be direct and verifiable. Each cable operator shall maintain a 
document in its public file which shall be available upon request that provides 
the accounting justification for all itemized costs appearing on the bill. 

10c04: Advanee Billing and Issuance of Bill 

(1)- In the absence of a license-provision further limiting the period of advance billing,_a 
cable operator may, under uniform nondiscriminatory terms and conditions, require payment 
not more than two montbs prior to the last day of a service period. 

(2) A cable subscriber may voluntarily offer and a cable operator may ac;cept advance 
payments for periods greater than two months. 

(3) Upon request, a cable television operator shall provide subscribers with a written 
statement of account for each billing period and a final bill at the time of disconnection. 

10.05: Billing Due Dates, Delinquency, Late Charges and Termination of S-ervice 

(1) Subscriber payment is due on ti-le due date marked on the bill, which shall be a date 
certain and in no case a statement that the bill is due upon receipt. The due date shall not be 
less than five business days following the mailing date of the bill. . 

(2) A subscriber account shall not be considered delinquent unless payment has not been 
received by the company at least 30 days after the bill due date. 

(3) The following provisions shall apply to the imposition of late charges on subscribers: 

(a) A cable television operator shall not impose a late charge on a subscriber 
unless a subscriber is delinquent, the operator has given the subscriber a written 

late charge notice in a clear and conspicuous manner, and the subscriber has been 
given at least eight business days from the date of delinquency to pay the balance due. 
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(b) A charge of not more than 5 percent of the balance due may be imposed as a 
onetime late charge. 

( c) No late charge may be assessed on the amount of a bill in dispute. 

( 4) A cable television operator shall not terminate a subscriber's service unless the 
subscriber is delinquent, the cable operator has given the subscriber a separate written notice 
of termination in a clear and conspicuous manner, and the subscriber has been given at least 
eight business days from the mailing of the notice of termination to pay the balance due. A 
notice of termination shall not be mailed to subscribers until after the date of delinquency. 

(5) A cable television operator shall not assess a late charge on a bill or discontinue a 
subscriber's cable television service solely because of the nonpayment of the disputed portion 
of a bill during the periodestaslished by 207 CMR 10.07 for registration of a complaint with the 
operator or during the process of a dispute resolution mechanism recognized under 207 CMR 
10.07. 

\6) Any charge for retumed checks ·shall be reasonably related to the costs incurred by the 
cable company in prncessing such checks. 

10.06: Charges for Disconnection or Downgrading of Service 

(1) A cable television operator may impose a charge reasonably related to the cost incurred 
for a downgrade of service, except that no such charge may be imposed when: 

(a) A subscriber requests total disconnection from cable service; or 

(b) A subscriber requests the downgrade Within the 30 day period following the 
notice of a rate increase or a substantial change in the number or type of 
programming services relative to the service (s) in question. 

(2) If a subscriber requests disconnection from cable television service prior to the Effective 
Date of an increase in rates, the subscriber shall not be charged the increased rate if the cable 
television operator fails to disconnect service prior to the Effective Date. Any subscriber who 
has paid in advance for the next billing period and who requests disconnection from service 
shall receive a prorated refund of any amounts paid in advance. 

10.07: Billing Disputes 

(1) Every cable television operator shall establish procedures for prompt investigation of 
any billing dispute registered by a subscriber. The procedure shall provide at least 30 days 
from the due date of the bill for the subscriber to register a complaint. The cable television 
operator shall notify the subscriber of the result of its investigation and give an explanation for 
its decision within 30 working days of receipt of the complaint. 
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(2) The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails to pay the 
undisputed balance within 30 days. 

(3) Any subscriber in disagreement with the results of the cable television operator's 
investigation shall promptly inquire about and take advantage of any .complaint resolution 
mechanism, formal or informal, available under the license or through the issuing authority 
before the Commission may accept a petition filed under 207 CMR 10.07(4). 

( 4) The subscriber or the cable television operator may petition the Commission to resolve 
disputed matters within 30 days of any final action. Final action under 207 CMR 10.07(3) shall 
be deemed to have occurred 30 days after the filing of a complaint. 

(5) Upon receipt of a petition, the Commission may proceed to resolve-the dispute if all 
parties agree to submit the dispute to the -Commission and be bound by the Commission's 
decision and the Commission obtains a statement signed by the parties indicating that 
agreement. In resolving- -the dispute, the Commission may receive either written or oral 
statements from the parties, and may conduct its own investigation. The Commission shall then 
issue a decision based on_ the record and the parties shall receive written notification of the 
decision and a statement of reasons therefor. 

10.08: Security Deposits 

(1) A cable operator shall not require from any cable subscriber a security deposit for 
converters or other equipment in excess of the cost of the equipment. 

(2) The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for 
any deposit held for six months or more, and such interest shall accrue from the dale the 
deposit is made by the cable subscriber. Interest shall be paid annually by the cable operator to 
the cable subscriber, either as a direct payment or as a credit to the cable subscriber's account. 

(3) Within 30 days after the return of the converter or other equipment, the cable 
operator shall return the security deposit plus -any accrued interest to the cable 
subscriber, either as a direct payment or as a credit to the cable subscriber's account. 
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EXHiBIT7 

FCC CUSTOMER SERVICE OBLIGATIONS 

TITLE-47--TELECOMMUNICATION 

CHAPTER I -- FEDERAL COMMUNICATIONS COMMISSION 

PART 76-MUL TICHANNEL VIDEO AND CABLE TELEVISION SERVICE 

Subpart H--General Operating Requirements 

Section 76.309 Customer Service Obligations 

(a) A cable franchise authority may enforce the customer service standards set forth in 
paragraph (c} of this section against cable operators. The franchise authority must provide 
affected cable operators niriety (90) days written notice of its intent to enforce the standards. 

(b) Nothing in this rule should be construed to prevent or prohibit: 

(1) A franchising authGFity and a cable operator from agreeing to 
customer service requirements that exceed the standards set forth in 
paragraph (c) of this section; 

(2) A franchising authority from enforcing, through the end of the 
franchise term, pra-existing customer service requirements that 
exceed the standards set forth in paragraph (c) of this section and are 
contained in current franchise agreements; 

(3) Any State or any franchising_ authority from enacting or 
enforcing any consumer protection law, to the extent not specifically 
preempted herein; or 

( 4) The establishment or eriforcement of any State or municipal 
law or regulation concerning customer service that imposes customer 
service requirements that exceed, or address matters not addressed 
by the standards set forth in paragraph (c) of this section. 

( c) Effective July 1, 1993, a cable operator shall be subject to the following customer 
service standards: 

(1) Cable system office hours and telephone availability-

(i) The cable operator will maintain a local, toll-free or collect call 
telephone access line which will be available to its subscribers 24 
hours a day, seven days a week. 
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(A) Trained company representatives will be available to respond to customer 
telephone inquiries during no~mal business hours. 

(B) After normal business hours, the access line may be answeretf by a service or 
an automated response system,. including an answering machine. Inquiries received 
after normal business hours must be responded to cby a trained company 
representative on the next business day __ 

(ii) Under normal operating conditions, telephone answer time by 
a customer representative, including wait time, shall not 
exceed thirty (30) seconds when the connection -is made. If 
the call needs to be transferred, transfer time shall not exceed 
thirty (30) seconds. These standards shall be met no less than 
ninety (90) percent of the time under normal operating 
conditions, measured on a quacterly basis. 

(iii) The operator will not be required -to acquire equipment or 
perform surveys to measure compliance with the telephone 
answeririg standa~ds above unless an historical record of 
complaints indicates a clearfailure to comply. 

(iv) Under normal operating conditions, the customer will receive 
a busy signal less than three (3) percent of the time. 

(v) Customer service center and bill payment locations will be 
open at least during normal business hours and will be 
conveniently located. 

(2) Installations, outages and service: calls. Under normal operating conditions, each of the 
following four standards will be met no less than ninety five (95) percent of the time measured 
on a quarterlybasis: 

Gi) Standard installations will be performed within seven (7) business days after an 
order has been placeEI. "Standard" installations are those tl'lat are located up to 
125 feet from the existing distribution svstem. 

(ii) Excluding conditions beyond the control of the operator, the 
cable operator will begin working on "service interruptions" 
promptly and in no event later than 24 hours after the 
interruption becomes known. The cable operator must begin 
actions to correct other service problems the next business 
day after notification of the service problem. 

(iii) The "appointment window" alternatives for installations, 
service calls, and other installation activities will be either a 
specific time or, at maximum, a four-hour time block during 
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normal business hours. (The operator may schedule service 
calls and other installation activities outside of normal 
business hours for the express convenience of the customer.) 

(iv) An operator may not cancel an-appointment with a_ customer after the close of 
business on the business day prior to the scheduled appointment 

(v) If a cable operator representative is running- late for al"I appointment with a 
customer and will not be able to keep the appointment as scheduled, the 
customer will be contacted. The appointment will be rescheduled, as 
necessary, at a time which is convenient for the customer. 

(3) Communications between. cable operators and cable subscribers-

(i) Refunds-Refund checks will be issued promptly, but no later than either-

(A) The customer's next billing cycle following-resolution of the request or thirty (30) days, 
whichever is-earlier, or 

(B) The return of the equipment supplied by the cable_ operator If service is terminated. 

(ii) Credits-Credits for-service will be issued no later than the .customer's next billing cycle 
following the determination that a credit is warranted. 

( 4) Definitions-

(i) Normal business hours-The term "normal business hours" means those hours 
during which most similar businesses in the-community are open to serve 
customers. In all cases, "normal business hours" must include some evening 
hours at least one night per week and/or some weekend hours. 

(ii) Normal operating conditions=The term "normal operating 
conditions" means those seNice conditions which are within the control of the 
cable operator. Those conditions which are not within the control of the cable 
operator include, but are not limited to, natural disasters, civil disturbances, 
power outages, telephone network outages, and severe or unusual weather 
conditions. Those conditions which are ordinarily within the control of the cable 
operator include, but are not limited to, special promotions, pay-per-view 
events, rate increases, regular peak or seasonal demand periods, and 
maintenance or Upgrade of the cable system. 

(iii) Service interruption-The term "service interruption" means the loss of picture or 
sound on one or more cable channels. 
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Subpart T--Notices 

Section 76.1602 Customer Service-General Information 

(b) ... The cable operator shall provide written information on each of the following areas at 
the time of installation of service, at least annually to all subscribers, and at any time upon 
request: 

{1) 
(2) 

(3) 
(4) 
(5) 
(6) 

Products and services offered; 
Prices and options for programming services and conditions 
of subscription to programming and-other services; 
Installation and service maintenance policies; 
Instructions on how to use the cable service; 
Channel positions programming carried on the system; and, 
Billing and complaint procedures, including the address 
and telephone number of the local franchise authority's 
cable office. 

Section 76.1603 Customer Service--Rate and s·ervice Charges 

(tr) Customers will be notified of any changes in rates, programming services or channel 
positions as soon as possible in writing, Notice must be given t-0 subscribers a minimam of 
thirty (30) days in advance of such changes if the change is within the control of the cable 
operator. In addition, the cable operator shall notify subscribers thirty (30) days in advance of 
any significant changes in the other information required by paragraph Section 76.1602 .... 

(f) Notwithstanding any other provision of Part 76 of this chapter, a cable operator-shall not 
be required to provide prior notice of any rate change that is the result of a regulatory fee, 
franchise fee, or any other fee, tax, assessment, or charge of any kind imposed by any Federal 
agency, State, or franchising authority on the transaction between the operator and the 
subscriber. 

Section 76.1619 Information on Subscriber Bills 

(a) ... Bills will be clear, concise and understandable. Bills must be fully itemized, with 
itemizations including, but not limited to, basic and premium service-charges and equipment 
charges. Bills will also clearly delineate all activity during the billing period, including optional 
charges, rebates and credits. 

(b) In case of a billing dispute, the cable operator must respond to a written complaint from 
a subscriber within 30 days. 

79 



. -Cambridge Cable Television Renewal License­
Term: 07/01/2011- 06/30/2021 

SIGNATURE PAGE 

In Witness Whereof, this Renewal License is hereby issued by the City Manager of the City 
of Cambridge, Massach'usetts, as Issuing Authority, and all terms and conditions are hereby 
agreed to by Comcast of Massachusetts I, Inc. 

CITY OF CAMBRIDGE 

BY~~ 
TITLE: City Manager 

DATED: July 1, 2011 

COMCAST OF MASSACHUSETTS I, INC. 

tephen Hackl 

TITLE: Senior Vice 

DATED: July 1, 2011 
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SETTLEMENT AGREEMENT 
RELATING TO FRANCHISE-RELATED COSTS 

This Settlement Agreement is made this 1st day of July, 2011, between the City of 

Cambridge, Massachusetts (the "City") and Comcast of Massachusetts I, Inc. ("Comcast") 

(t0gether the "Settling Parties"). 

WHEREAS, Comcast operates a cable television system in Cambridge, Massachusetts 

pursuant to an existing cable television renewal license issued by the City, which is now 

scheduled to expire on June 30, 2011 (the "Renewal License") and is currently the subject of 

renewal negotiations between the Settling Parties; 

WHEREAS, Comcast incurs certain franchise-related costs under the Renewal License, 

which it is permitted under applicable law to itemize and to recapture or recover from Cambridge 

Subscribers ("Subscribers"), or pass-through to such Subscribers on their cable bills; 

WHEREAS, Comcast has informed the City that it made an inadvertent error in its 

computation of franchise-related costs for Cambridge dating back to its elimination of a local 

origination studio in 2001 and amounting to an overcollection of approximately $800,000 under 

the Renewal License (the "Overcollection"); 

WHEREAS, the Settling Parties have engaged in discussions and negotiations with 

regard to any and all Overcollection of franchise-related costs under the Renewal License, as 

well as the Settling Parties' interest in negotiating specific terms of a future cable television 

renewal license;· 

WHEREAS, as a result of such discussions and negotiations, the Settling Parties have 

attempted in good faith to address Comcast's Overco!lection of franchise-related costs under the 

Renewal License in a fair and reasonable manner that provides the City and local Comcast 

subscribers, at no additional cost to either the City or local Comcast subscribers, with public 

interest benefits equivalent to the Overcollection (plus interest) of franchise-related costs; and 



WHEREAS, this Settlement Agreement is intended to resolve, without further legal 

action, all outstanding issues with regard to any and all Overcollection by Comcast of franchise­

related costs under the Renewal License. 

NOW THEREF0RE, in consideration of the exchange of promises and covenants hsrein 

contained, the legal sufficiency of which is hereby acknowledged, the Settling Parties agree, 

subject to appreval by the Department of Telecommunications and Cable (the "Depmiment"), as 

follows: 

(1) This Settlement Agreement shall be effective on the date that Department approval of 

· same is adopted and becomes final, which date shall be referred to as fue "Effective Date". 

(2) Within thirty (30)days of the Effective Date, Comcast shall pay to the City the sum 

of One Million One Hundred and Ninety Thousand Dollars($1,190, 000.00) (the "Settlement 

Sum") to be used by the City for Cambridge cable-related Public, Educational; and 

Govermnental ("PEG") Access purposes for the benefit of Comcast's Cambridge cable 

Subscribers during the remaining period of the Renewat License, any extension thereto, and any 

subsequent renewal thereof. The City's use of the Settlement Sum for cable related PEG Access 

purposes for the benefit of Cambridge Subscribers shall be separate and apart from any agreed 

upon cable related needs payment to be paid by Comcast to the City in any future cable 

television renewal license. 

(3) Comcast shall-not itemize or recover or recapture from Subscribers any amount of 

the Settlement Sum, in whole or in part, whatsoever, as the principal amount has already been 

collected from Subscribers as a franchise-related cost. 

(4) In the eventthat Comcast pays the Settlement Sum to the City pursuant to this 

Agreement and is subsequently required to refund, credit, or otherwise restore to Cambridge 

Subscribers any previously overcollected franchise-related costs, the commitments made by 

Comcast to the City in paragraph (2) shall remain, but the commitments made in paragraph (3) 

shall not apply. In this scenario, Comcast shall be entitled to recover from Cambridge 

Subscribers through a future itemization of franchise-related costs that portion of the Settlement 
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Sum equal to the refund, credit, or restoration to Subscribers of the previous Overcollection of 

franchise-related costs. 

( 5) The City shall accept Comcast' s fulfillment of the terms of this Settlement Agreement 

as fully resolving any 11nd all concerns regarding franchise-related costs previously collected by 

Comcast from its Cambridge cable television Subscribers under fhe Renewal License through the 

date hereof. 

(6) Upon execution of this Settlement Agreement, the Settling Parties shall jointly move 

the Department to approve this Settlement Agreement. 

(7) The provisions of this Settlement Agreement are not severable. This Settlement 

Agreement is conditioned on entry of an order by the Department, by September 15, 2011, 

approving this Agreement in its entirety as resolving any and all liability regarding francnise­

related costs previously collected by Comcast from its Cambridge cable television Subscribers 

under the Renewal License through the date hereof. 

(8) The making of this Settlement Agreement shall not constitute an admission by 

. Comcast regarding any factual or legal position. 

(9) The terms of this Settlement Agreement shall be governed by Massachusetts law and 

not the law of any other state. 

(10) The signatories listed below represent that they are authorized on behalf of their 

principals to enter into this Settlement Agreement. 

The City of Cambridge and Comcast of Massachusetts I, Inc. hereby agree to this 

Settlement Agreement this 1st day of July, 201 l. 

City of Cambridge, Massachusetts, by 
and through its City Manager 

Dy~4 
Robert W. Healy 
City Manager 

Comcast of Massachusetts I, Inc., 
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AMENDMENT TO SETTLEMENT AGREEMENT 
RELATING TO FRANCHISE-RELATED COSTS 

This Amendment to Settlement Agreement Relating to Franchise Related Costs 

3 st 
("Amendment") is made this _1_ day of August, 2011, between the City of Cambridge, 

Massachusetts (the "City") and Comcast of Massachusetts I, Inc. ("Comcast") (together the 

"Settling Parties") and is the first amendment to the Settlement Agreement Relating to Franchise 

Related Costs entered into by the Settling Parties on July 1, 2011 (the "Agreement''.) 

Comcast and the City hereby agree that Paragraph 2 of the Agreement shall be stricken 

inits entirety and replaced with the following Paragraph 2: 

(2) Within thirty (30) days of the Effective Date, Comcast shall pay to the City the sum 

of One Million One Hundred and Ninety Thousand Dollars ($1,190, 000.00) (the "Settlement 

Sum") to be used by the City for capital needs associated with Cambridge cable-related Public, 

Educational, and Governmental ("PEG") Access purposes for the benefit of Comcast' s 

Cambridge cable Subscribers during the remaining period of the Renewal License, any extension 

thereto, and any subsequent renewal thereof. The City's use of the Settlement Sum for capital 
' 

needs associated with cable related PEG Access purposes for the benefit of Cambridge 

Subscribers shall be separate and apart from any agreed upon cable related needs payment to be 

paid by Comcast to the City in any future cable television renewal license. 

Comcast and the City further agree that Paragraph 7 of the Agreement shall be stricken in 

its entirety and replaced with the following Paragraphs 7 and 8: 

(7) The provisions of this Settlement Agreement are not severable. This 

Settlement Agreement is conditioned on entry, by or before November 1, 

2011, of an order by the Department approving this Agreement in its entirety 

as resolving any and all liability regarding franchise-related costs previously 

collected by Comcast from its Cambridge cable television Subscribers under 

the Renewal License through the date hereof 

(8) The proceeds from the Settlement Sum will be applied to the City's cable­

related Public, Educational and Governmental capital needs, primarily for the 



CCTV new location and equipment and technology investment needs and 

City Cable Department and Media Arts Center studio production equipment 

needs. As evidence of these capital expenditures, the City will provide an 

annual report to the Department of Telecommunications and Cable detailing 

all capital expenditures from the Settlement Sum until all such expenditures 

are complete. 

Comcast and the City agree that all other terms and conditions of the Agreement shall 

remain unchanged and in full force and effect. 

The City of Cambridge and Comcast of Massachusetts I, Inc. hereby agree to this 

Amendment to Settlement Agreement Relating to Franchise Related Costs this J /'{ay of 

August, 2011. 

City of Cambridge, Massachusetts, by 
and through its City Manager 

By~ 
RobfrtW:HeaJi . ~ 
City Manager 

Comcast of Massachusetts I, Inc., 
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MEMORANDUM OF AGREEMENT 
RELATING TO SENIOR CITIZEN DISCOUNT 

This Memorandum of Agreement ("Agreement") dated this lstday of July, 2011, is 

entered into by and among Comcast of Massachusetts I, Inc., a wholly owned subsidiary of 

Comcast Corporation (collectively, "Comcast") and the City of Cambridge, Massachusetts, by 

and through its City Manager as -Issuing Authority (the "City"). This Agreement relates to the 

terms of a discount for eligible senior citizens of the price of certain cable television service 

levels (the "Senior Discount") during the term of and concurrent with a new cable television 

renewal license that will be granted by the City to Comcast which will allow Comcast to offer 

cable television services in the City of Cambridge (the "2011 Renewal License") for the period 

from July 1, 2011 through-June 30, 2021 (the "Term"). 

WHEREAS, the City and Comcast entered into a cable television renewal license on 

December 3U, 2000, which gave Comcast the right to operate a cable television system and to 

offer cable television services in the City of Cambridge (the "Renewal License") until June 30, 

2011, as amended; and 

WHEREAS, the City and Comcast agree that Comcast shall provide a ten percent (10%) 

discount of the price of the Basic Cable Service tier of cable television service (as defined below) 

for eligible senior citizens in Cambridge (as defined below) for the entire Term of the 2011 

Renewal License. 

NOW, THEREFORE, the parties having negotiated in good faith and as part of the 

informal franchise renewal process pursuant to 47 U.S.C. § 546(h), in consideration of the City's 

grant of the 2011 Renewal License to Comcast and for other good and valuable consideration, 

the sufficiency and receipt of which are hereby acknowledged, the parties agree in addition to the 

2011 Renewal License as follows: 
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1. Comcast shall provide a ten percent ( 10%) d,iscount on its Digital Starter Service 

for Eligible Senior Citizens (as defined below) within the City for the Term of the 20rl Renewal 

License, For the purposes of this AgreemenHhe term "Digital Starter Service" means: 

Comcast' s "Digital Starter Service" programming and channels for Cambridge, Massachusetts as 

listed for zip code 0213 9 on Comcast' s Cambridge Rate Card dated July, 2011, a copy of which 

is set out at Exhibit A and incorporated herein by reference. If during the Term of the 2011 

Renewal License to which this Agreement applies, Comcast changes the name of its "Digital 

Starter Service" or changes the programming and channels listed in Exhibit A, Comcast shall 

nevertheless provide the ten percent (10%) discount to Comcasfs nearest equivalent package of 

-programming and channels to its Digital Starter Service to Eligible Senior Citizens for the 

remainder ofthe Term. 

2. "Eligible Senior Citizens" entitled to the 10% discount on Digital Starter Service 

is defined as follows: 

(a) all persons within the City who are sixty-five (65) years of age or older and who on 

the date of execution of this Agreement are Comcast customers currently receiving a 10% 

Senior Citizen discount on Basic Service tier (as defined befow) and who are on the date 

of this Agreement subscribed to Comcast's Digita!Starter Cable service or who upgrade 

to DigitatStarter Cable Service after the date of this Agreement during the Term of the 

2011 Renewal License, and 

(b) all persons within the City who, after the date of this Agreement during the Term of 

the 2011 Renewal License, are sixty-five (65) years of age or older and who become new 

Comcast customers (including but not limited to former customers who reconnect 
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Comcast service); are the head of their household; and qualify for Medicaid, 

Supplemental Security Income (SSI), or Massachusetts fuel assistance. 

3. Comcast will further continue to provide a-ten percent (10%) discount-on its Basic 

Service tier for all customers within the City who are receiving said discount at the time of the 

execution of this Agreement, throughout the Term of the 2011 Renewal License untie! the 

termination date of the 2011 Renewal License. As used here, Basic Service tier shall mean 

Comcast's "Basic Service" programming and channels for Cambridge, Massachusetts as listed in 
4 

Exhibit A. If during the Term of the 2011 Renewal License to which this Agreement applies, 

Comcast changes the name of its "Basic Service" or changes the programming and channels 

listed in Exhibit A, Comcast shall nevertheless provide to customers eligible for this-discount 

under this paragraph the ten_percent (16%) discount for the lowest tier of programming that 

includes all broadcast channels and public, educational, and governmental access programming 

required by law. 

4. The City will terminate and forego any and all current claims of non-compliance 

under the terms of the_ Renewal License except as provided in the parties' Settlement Agreement 

Relating to Franchise Related Costs to be executed contemporaneously with this Agreement. 

5. This Agreement shall not alter; modify, revise, or amend in any way the terms of 

the Renewal License or the 20Ll Renewal Lic€nse. 

6. The parties agree that this Agreement is a binding agreement, which creates 

enforceable rights between the parties and is intended as a final and binding contract. This 

Agreement shall be binding upon and shall inure to the benefit of the parties hereto and their 

respective successors, transferees and assigns. 
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7. This Agreement may be executed by each party on separate counterpaiis, each of 

which when so executed and delivered shall be deemed an original and all of which taken 

together constitute but one and the saine instrument. 

8. This Agreement contains the entire agreement of the parties with respect to the 

subject matter hereof and su]Jersedes all prior and contemporaneous oral and written agreements, 

discussions and statements. No supplement, modification, waiver or termination ofthis 

Agreement shall be binding unless executed in writing by both parties. 

9. This Agreement shall he governed by, and~construed and interpreted in 

accordance with, the laws of the Commonwealth of Massachusetts. The parties agree that any 

dispute with respect to this-Agreement may be resolved in the Business Litigation Session of the 

Superior Court Departmentofthe Trial Court. 

10, Each of the parties represents and warrants that the person executing this 

Agreement on its behalf has the authority necessary to.execute this Agreement on behalf of that 

party and those related persons and entities bound hereby; that this Agreement is fully binding 

and enforceable in accordance with.its respective terms; and that no other consents or approvals 

of any person, firm or entity not a party hereto are required, or necessary for this Agreement t-0 

lJe binding. 

AGREED TO ON: . July !st, 2011 

City of Cam bridge, Massachusetts, by 
and through its City Manager 

~/ By: -
Robertw.HeaiY 
City Manager 

Comcast of Massachusetts I, Inc., 
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MEMORANDUM OF AGREEMENT 
RELATING TO PEG ACCESS ISSUES 

This Memorandum of Agreement ("Agreement"), dated this 1st day of July, 2011, 

is entered into by the City of Cambridge, Massachusetts, by and through its City Manager 

("City" or "Issuing Authority") as Issuing Authority of a Cable Television Renewal 

License ("Renewal License") and Comcast of Massachusetts I, Inc. ("Comcast"). This 

Agreement relates to certain obligations of Comcast commensurate with the granting by 

the City of a Cable Television Renewal License. 

The purpose of this Agreement is to set forth several commitments made by 

Comcast in consideration of securing a Cable Television Renewal License to offer Cable 

Services to Cambridge Subscribers ("Subscribers") in the City of Cambridge, and other 

good and valuable consideration, the legal sufficiency of which is acknowledged. The 

items described below, which have been negotiated in good- faith and agreed to in 

addition J:o the Renewal License to be granted in 2011 (the "20U Renewal License") 

specifically relate to the unique community needs and interests of the City. Should 

Comcast fail to comply with the requirements set forth herein, the City shall have the 

right to enforce compliance under all applicable provisions of law. 

(1) PEG ACCESS ON DEMAND 

Comcast agrees that Comcast representatives shall meet with the Issuing 

Authority or his or her Designee(s) upon written request of the Issuing Authority twenty­

four(24) months after the Effective Date of the 2011 Renewal License to discuss the 

economic and technical feasibility of_providing PEG access content on the Comcast'.s 

Video-On-Demand service in Cambridge. 

(2) PEG ACCESS AND HIGH DEFINITION 

Comcast agrees that upon written request of the Issuing Authority, Comcast 

representatives shall meet with the Issuing Authority and/or his designee(s) within 

twenty-four (24) months of the Effective Date of the 2011 Renewal License to discuss the 

economic and technical feasibility of providing PEG access channels in High Definition 

("HD") format in Cambridge. 

(3) PEG PROGRAMMING ON INTERACTIVE PROGRAMMING GUIDE 
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Comcast agrees that upon written request from the Issuing Authority, Comcast 

representatives shall meet with the Issuing Authority and/or his designee(s) within 

twenty-four (24) months of the Effective Date of the 2011 Renewal License to discuss the 

economic and technical feasibility of providing Cambridge's PEG channel program 

schedule information on Comcast's Interactive Programming Guide. 

( 4) PEG CHANNEL LOCATIONS 

As of the effective date offhis Renewal License, the numerical locations for the 

six (6) PEG Access channels are Channels 8, 9, 10, 22, 98, and 99. The Licensee shall 

shift the PEG Access channel numbers only in accordance with Federal law and/or 

regulations and subject to the following: 

(a) The new PEG Access channel location shall be proximate to over the air 

broadcast television stations, news and or public affairs services; 

(b) The Licensee shall reimburse the City or its designated~ PEG programmer 

and/or the_Access Corporation for all reasonable administrative, promotional, 

legal and marketing costs not to exceed $3,500 (three thousand five hundred 

dollars) per PEG Access channel, arising as a result of changing the channel 

number; and 

( c) The Licensee shall provide notice as provided below: 

i) Licensee shall provide written notice to the Issuing Authority and to 

operators of PEG channels and/or the Access Corporation sixty (60) 

days prior to moving or otherwise relocating any PEG Access channel; 

ii) The Licensee shall provide notice to Subscribers via a message on 

Subscriber's bills up to thirty (30) days prior to and thirty (30) days 

following the conversion date; and 

iii) The Licensee shall distribute a Cambridge created public service 

announcement describing such changes on the Digital Starter tier of 

channels for up to thirty (30) days prior to and thirty (30) days 

following the conversion. 

(5) DIGITAL CONVERSION 

Should the Licensee. convert Basic Service, which includes PEG channels, from 

an analog delivery mode to a digital delivery mode, the Licensee shall: 
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(a) Continue to include PEG channels in the introductory tier of service; and 

(b) Provide digital reception equipment to Subscribers, public buildings and schools on 

the primary .Cable Service outlet or such additional equipment as may be required under 

federal law and and/or regulation. 

(6) PEG ACCESS CHANNEL TRANSMISSION 

Licensee shall ensure that all PEG channels shall be receivable by all Subscribers, 

whether they receive digital or analog service, without the need for any equipment other 

than the equipment necessary to receive the introductory tier of service, or the equipment 

necessary to receive the service levels to which they subscribe. Licensee shall ensure that 

the transmission of PEG channels_is commensurate with the quality of the channels 

providing the programming identified in Paragraph 4 (a) above. 

(7) PEG ACCESS CHANNEL TEXT MESSAGE 

On an annual basis, the Lkensee shall allow the Issuing Authority to submit at-ext 

message promoting PEG access to be inserted on Subscriber bills. Such message shall be 

created by the City, Access Corporation OF School Department at their expense and 

provided to the Issuing Authority for insertion on the bill. The Issuing Authority shall 

provide the message to the Licensee sixty (60) days before the mailing of Subscriber bills 

in a format provided by the Licensee. The first message shall be submitted by the Issuing 

Authority no sooner than the one (1) year anniversary of the Effective Date.All costs for 

insertion and postage shall be provided by the Licensee. In consideration of regulatory 

notification requirements, the Licensee shall have final approval on the dates for 

insertion. 

(8) This Agreement shall not alter, modify, revise, or amend in any way the terms of 

the 2011 Renewal License. 

(9) The parties agree that this Agreement is a binding agreement, which creates 

enforceable rights between the parties and is intended as a final and binding contract. 

This Agreement shall be binding upon and shall inure to the benefit of the parties hereto 

and their respective successors, transferees and assigns. 

(10) This Agreement may be executed by each party on separate counterparts, each of 

which when so executed and delivered shall be deemed an original and all of which taken 

together constitute but one and the same instrument. 
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(11) This Agreement contains the entire agreement of the parties with respect to the 

subject matter hereof and supersedes all prior and contemporm1eous oral and written 

agreements, discussions and statements. No supplement, modification, waiver or 

termination of this Agreement shall be binding unless executed in writing by both parties. 
' 

(12) This Agreement shall be governed by, 811d construed and interpreted in 

accordance with, the laws of the Commonwealth of Massachusetts. 'I'he parties agree 

that fil1Y dispute with respect to this Agreement may be resolved in the Business 

Litigation Session of the Superior Court Department of the Trial Court. 

( 13) Each of the parties represents md warr811ts that the person executing this 

Agreement on its behalf has the0 authority necessary to execute this Agreement on behalf 

of that party 811d those related persons and entities bound hereby; that this Agreement is 

fully binding and enforceable in accordance with its respective terms; and that no other 

consents or approvals of any person, firm or entity not a party hereto are required, or 

necessary for this Agreement to be binding. 

The City of C8111bridge fil1d Comcast of Massachusetts I, Inc. hereby agree to this 

Memor811dum of Agreement this !st day of July, 2011. 

CITY OF CAMBRIDGE, MASSACHUSETTS 

:::and thro~43<: 
Robert W. Healy 
City Mmager 

By: 
en Hackley 

Senior Vice-Preside 

USETTS I, INC. 
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@om cast® 
July 21, 2011 

Mr. Robert W. Healy 
City Manger 
City of Cambridge 
City Hall 
795 Massachusetts Avenue 
Cambridge, MA 02139 

Dear Mr. Healy: 

Comcast Cable 
426 East First Street 
South Boston, MA 02127 
www.comcast.com 

Comcast currently offers the Customer Guarantee presented below on a voluntary basis to all our 

customers in the City of Cambridge, and throughout the United States. This program will continue to be 

available as of the Effective Date of the Cambridge Cable 1V Renewal License effective July 1, 201lfor 

the term of the Renewal License subject to modification at Comcast's sole discretion. 

The Comcast Customer Guarantee 

We make the following guarantees to our customers: 

We will give you a 30-day, money-back guarantee on our vfdeo, voice or high-speed services. 

If you're not satisfied with these services and wish to cancel for any reason, you can do so in 
the first 30 days and get your money back. Simply return all equipment in good working order 
and we'lhefund the monthly recurring fee for your first 30 days of service and any charges 
you paid for standard installation. 

We will always be on time within your appointment window or we'll give you a $20account 
credit. 

As a courtesy, we will call you before we arrive at your home. And if we fail to arrive for a 
scheduled visit during the appointment window, we will credit $20 to your account. 

We will resolve routine issues in one visit or give you a $20 account credit. 

After the first visit to your home, if we do not satisfactorily complete installation or can't 
resolve a routine issue, we will credit $20 to your account. Additionally, we won't charge you 
for a service visit that results frorn a Comcast equipment or network problem. 

We will treat you and your home with courtesy and respect. 

Our technicians will display their Comcast identification clearly when they arrive at your 
home. They will be trained and equipped to complete the job on the first visit. Our Customer 
Account Executives (CAEs) will be courteous and knowledgeable when you contact us. 



Robert W. Healy 
Page 2 

We're here for you, 24·hours a day, 7 days a week to answer questions at your convenience. 

You can contact us regarding any service-related issue by calling 1csoo-COMCAST'or in any of 
the following ways: 

* Online, via Ask Comcast 
* Live Chat on line with a Comcast Technician 
* Online community forum 
* Send us an e-mail and receive a response within 24 hours 

We wilroffer easy-to-understand packages and provide you with a clear bill. 

Our packages are designed to be straightforward. A call or visit to our website makes it easy to 
find a package tnat's right for you. We aim for the same clarity with our bills. You can view 
your monthly statement and service details an.,,time by visiting Comcast Customer Central. 

We will continually offer the best and most video choices. 

We're working hard to bring more choices to our customers instantaneously bv using the full 
power of our advanced network and decades of television experience. W.e will use On 
Demand to bring you dramatically more content choices, including mor.e movies, more sports, 
more kids programs, more network TV shows and more HD than anyone else. 

Although we have no plans to do so at this time, Comcast reserves the right to modify the Customer 
Guarantee at its sole discretion. 

2r?a,f( 
David A. Green 
Sr. Manager of Government and Community Relations 
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July 21, 2011 

Mr. Robert W.-Healy 
City Manager 
City of Cambridge 
795 Massachusetts Avenue 
Cambridge, MA 02139 

Dear Mr. Healy: 

Comcast Cable 
426 East First Street 
South Boston, MA 02127 
www.comcast.com 

Comcast will assure that the bonding and grounding of its cable system drops meet current 
National Electrical Code (Code) specifications at Cambridge customer residential and 
commercial premises by taking the following actions and reporting to the City in the following 
manner for the term of the Cambridge Cable Television Renewal License effective July 1, 2011 
or until Comcast complies with the conditions set forth in paragraph 5 below: 

1) All Comcast new cable system drop installations and reconnects will conform 
to bonding and grounding requirements in the Code. 

2) Comcast will inspect all cable system drop bonding and grounding at customer 
premises as part of every service call. Any instances of bonding and 
grounding found to be inconsistent with the Code will be corrected and made 
compliant with the Code. 

3) During the period of July 1, 2011 through June 30, 2013, Comcast will record 
the bonding and grounding status upon arrival at 300 service calls to 
Cambridge residential or commercial premises during the months of 
November and May (for a total sample of 600 homes per 12 month period ). 
Comcast will provide a report to the City documenting how many premises 
were found to meet the bonding and grounding Code requirements upon 
arrival and how many required corrective actions. The City will receive a report 
on bonding and grounding no later than June 30 and December 31 of each year 
stating how many premises met Code and how many required corrective 
action. 

4) With the exception of neighborhood district number two (2), as shown on the 
enclosed map, that has a disproportionally low number of customers, Comcast 
will undertake best efforts to report on a minimum of ten (10) residential 
and/or commercial premises from each of the thirteen Cambridge 
neighborhood districts shown on the attached map. A total of 300 different 
service locations will be documented in each report. 



Mr. Robert W. Healy 
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5) If the reports provided during the period of July 1, 2011 through June 30, 2013 
show that Comcast meets bonding and grounding Code in 90% or more of the 
residential and commercial premisesj11spected, Comcast shall be relieved of 
further reporting to the City. If the reports show Comcast meets bonding and 
grounding Code in less_ than 90% of the residentiarand commercial premises 
inspected, reports will continue to be provided until a-90% level of compliance 
is achieved. 

Comcast will send the reports to the City Manager as the Issuing Authority for the City of 
Cambridge 

David A. Green 
Sr. Manager of'Government and Community Relations 

Enclosure 



List of Neighborhood Names 

1 East Cambridge 8 Agassiz 
2 MIT/A<ru2 9 Neighborhood 9 
3 W ellington/Hru:rington 10 Neighborhood 10 
4 A<eaN 11 North Cambridge 
5 Cambridgeport 12 Cambridge Highlands 
6 Mid-Cambridge 13 Strawberry Hill 
7 Riverside 

Cambridgi::: Neighborhoods 
Community Development Dep:µtment 

Cambridge, Massachusetts 
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@om cast® 
July 21, 2011 

Mr. Robert W. Healy 
City Manager 
-city of Cambridge 
795 Massachusetts Avenue 
Cambridge, MA 02139 

Dear Mr. Healy: 

Comcast Cable 
426 East First Street 
South Boston, MA 02127 
www.comcast.com 

Comcast will continue to provide one complimentary cable drop and outlet, and complimentary 
monthly Basic Cable Service to the buildings listed below in accordance with the same terms 
and conditions as outlined Section55 of the Renewal License on a voluntary basis for the term 
of the Renewal License effective July 1, 2011. 

Cronkite Graduate Center 

Harvard Taubman Building 

Holmes Hall 

Graduate Dorm Account 

Harvard U School of Government 

Kennedy Schoel 

Kennedy School 

Media Div_ Harvard U 

Lesley College 

Lesley College 

Lesley College 

Lesley College 

Lesley-College 

MIT House Vis Furn 

-MIT House Vis Furn 

MIT House Vis Furn 

MIT House Vis Furn 

MIT House Vis Furn 

New England School of English 

: ? qJ ~truly, . , 

'ff:t:;~ 
David A. Green 

6Ash Street 

79JFKSt 

1595 Massachusetts Avenue 

24 Everett Street 

79 JFK Street Rm L120 

79 JFK Street Rm 254 

79 JFK Street Rm 168 

6Appian Way 

30 Mellen St. #1 

30 Mellen St. #1 

30 Mellen St. #2 

23 Mellen St.#2 

29 Everett St 

60 Wadsworth St. E55 28B 

60 Wadsworth St. E55 28C 

60 Wadsworth St. E55 280 

60 Wadsworth St. E55 28E 

60 Wadsworth St. E55 28F 

5 Lee Street 

Sr. Manager of Government and Community Relations 
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