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Chapter 1 - Introduction

The 2010 edition of MBTA Ridership and Service Statistics (“The Blue Book”) is the
thirteenth edition of this compendium. The “Blue Book” was first published in 1988.

The MBTA receives frequent inquiries from customers, students, peer transit providers,
transportation consultants, government agencies, community organizations, transportation
enthusiasts, and the media for information regarding its operations, and this book is
intended to address these needs. Additionally, this book serves as a management and
analytical tool for MBTA staff.

If you have any questions or suggestions for future updates and revisions, please contact
Daniel Webber in the Service Planning Unit:

by email : dwebber@mbta.com.
by phone: (617) 222-5037, or write to

MBTA Blue Book

Service Planning Unit

45 High Street, Fifth Floor
Boston, MA 02110

Although every effort has been made to ensure the accuracy of the data presented herein,
the MBTA assumes no responsibility for errors, typographic and otherwise.

Information on all MBTA services can be obtained by calling 617-222-3200, 1-800-392-
6100 (outside Mass.), or 617-222-5146 (TTY), or visiting www.mbta.com.

This and previous versions of the Blue Book are now available to download at:
http://www.mbta.com/bluebook
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MBTA Service and Infrastructure Profile
July 2010

MBTA Service District

Cities and Towns 175
Size in Square Miles 3,244
Population (2000 Census) 4,663,565

Typical Weekday Ridership (FY 2010)

[By Line Unlinked |

Red Line 241,603
Orange Line 184,961
Blue Line 57,273
[Total Heavy Rail 483,837]
Total Green Line (Light Rail & Trolley) 236,096
Bus (includes Silver Line) 361,676
Silver Line SL1 & SL2* 14,940
Silver Line SL4 & SL5** 15,086
Trackless Trolley 12,364
[Total Bus and Trackless Trolley 374,040]
[TOTAL MBTA-Provided Urban Service 1,093,973

[System Unlinked |

MBTA - Provided Urban Service 1,093,973
Commuter Rail Boardings (Inbound + Outbound) 132,720
Contracted Bus 2,603
Water Transportation 4,372
THE RIDE Paratransit Trips Delivered 6,773
[TOTAL ALL MODES UNLINKED 1,240,441]
Notes:

Unlinked trips are the number of passengers who board public transportation vehicles. Passengers are counted
each time they board vehicles no matter how many vehicles they use to travel from their origin to their
destination.

* Average weekday ridership taken from 2009 CTPS surveys for Silver Line SL1 & SL2.
** S|4 service began in October 2009. Ridership represents a partial year of operation.
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Annual Ridership (FY 2010)

[Unlinked Trips by Mode |

Heavy Rail - Red Line 74,445,042 Total
Heavy Rail - Orange Line 54,596,634 Heavy Rail
Heavy Rail - Blue Line 17,876,009 146,917,685
Light Rail (includes Mattapan-Ashmont Trolley) 75,916,005

Bus (includes Silver Line) 108,088,300 Total Rubber Tire
Trackless Trolley 3,438,160 111,526,460
TOTAL Subway & Bus/Trackless Trolley 334,360,150

Commuter Rail 36,930,089

THE RIDE Paratransit 2,095,932

Ferry (ex. Georges Island) 1,290,900

Contracted Bus 734,107

TOTAL with THE RIDE Paratransit 375,411,178

TOTAL Scheduled Service (Without THE RIDE) 373,315,246

Route Miles (One-Way, Non-Duplicative, March 2010)

Red Line (Ashmont and Braintree) 21 Total Heavy Rail
Orange Line 11 (Red Orange, Blue)
Blue Line 6 38
Green Line 23

B: 4, C: 3, D: 9, Outer E: 2, Inner E: 1, Subway: 4
Mattapan-Ashmont Trolley 3
Total Subway 64

[Silver Line Bus Rapid Transit |

Silver Line Waterfront Transitway Tunnel (SL1, SL2) 1
Silver Line Waterfront Surface (SL1, SL2) 7
Silver Line SL4 2
Silver Line SL5 2
[Total Silver Line Bus Rapid Transit 13]
Bus 740
Trackless Trolley 11
[Total Bus & Trackless Trolley 751]
Commuter Rail 394
Inner Harbor Ferry 1
Commuter Ferry* 37
[Total Ferry 38|

* Commuter Ferry calculated as mileage one-way from Boston-Hingham, Quincy-Hull, Hull-Logan, and Logan-Boston

700-Series Private Carrier 79
Suburban Bus 165
[Total Contracted Bus 244]
[Total Route Miles 1506

Notes: Route mile figures are rounded to the nearest whole number.
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Routes, February 2010

[subway |
Red Ashmont (Dorchester), Braintree (South Shore) 2
Orange 1
Blue 1
Green Light Rail B, C, D, E 4
Mattapan-Ashmont Trolley 1
[Total Subway 9|
[Bus (variations and Supplementals not included) |
Silver Line SL1 & SL2* 3
Silver Line SL4 & SL5 2
Local, Express, Community, Limited Service 174
Crosstown (Four route segments advertised as CT1, 2, & 3) 3
Trackless Trolley (North Cambridge Carhouse) 4
Other 4
[Total Bus 187
* Includes Route # 746 Tunnel Shuttle

[Commuter Rail* |
North Side 5
South Side 9
[Total Commuter Rail 14|
* Stoughton and Rockport considered distinct routes

[Ferry |
Inner Harbor Ferry 1
Commuter Ferry 2
[Total Ferry 3|
700-Series Private Carrier 4
Suburban Bus 6
[Total Contracted Bus 10|
[TOTAL All Routes 223]
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Scheduled Weekday One-Way Trips (Fall 2009)

[Ssubway Train-Trips |

Red Line 427
Orange Line 312
Blue Line 354
Green Line (B,C,D,E branches) 1193
Mattapan-Ashmont Trolley 302
[Total Subway 2,588 |
[MBTA Bus Trips |
Local, Express, etc. 13,037 *
Silver Line SL4 & SL5 480
Silver Line SL1 & SL2 647
Trackless Trolley 664
[Total Bus & Trackless Trolley 14,828 |
Commuter North Side 198
Commuter South Side 293
[Total Commuter Rail 491 |
[Ferry |
Inner Harbor Ferry 78
Commuter Ferry 82
[Total Ferry 160 |
700-Series Private Carrier 264
Suburban Bus 188
[Total Contracted Bus 452]
[Total One-Way Trips 18,519 |

* Includes Key Route mid rating schedule changes

MBTA-Provided Park-n'-Ride Spaces (February 2010)

[Subway |
Red Line 9,447
Orange Line 2,738
Blue Line 2,231
Green Line 2,019
Mattapan-Ashmont Trolley 241
[Total Subway 16,676]
Bus 200

[Commuter Rail |

Commuter Rail, North Side 5,979
Commuter Rail, South Side 20,957
[Total Commuter Rail 26,936|
Ferry 2,191
[sYSTEM TOTAL 46,003|

Selected park-n'-ride facilities NOT operated by the MBTA are listed in Chapter 8.

Notes:
For more detailed Park-n'-Ride information see Chapter 8.
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Stations and Stops (March 2010)

[subway |
Red Line 22
Orange Line 19
Blue Line 12
Green Line 13
Total Subway by Route 66
Total Station Facilities* 60

* Shared facilities are Downtown Crossing, Park Street, North Station, Haymarket, State Street, Government Center

Surface Light Rail and Trolley

Green Line B 18
Green Line C 13
Green Line D 13
Green Line E (Prudential, Symphony not included) 9
[Total Green Line Surface 53]
Mattapan - Ashmont Trolley, incl. Ashmont 8

[Silver Line Bus Rapid Transit |

Silver Line SL1 & SL2** 9
Silver Line SL4 & SL5 15
[Total Silver Line Bus Rapid Transit 24]

** Includes 4 stations in the transitway

[Commuter Rail |

North Side (incl. Mishawum & Riverworks) 57
South Side (incl. Foxboro) 78
[Total Commuter Rail 135]
[TOTAL STATIONS 286
Bus and Trackless Trolley Stops *** 8,500

Shelters: 675
160 MBTA-owned; 280 Wall USA-owned; 165 Cemusa USA-owned; 70 other-owned
***(Not included is the South Station Bus Terminal, owned by the MBTA and operated by others under contract)

Ferry Terminals 8
(excludes seasonal dock at Georges Island)
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Revenue Vehicle Fleet (July 2010)

[Heavy Rail |
Red #1, 01500 series 24
Red #1, 01600 series 50
Red #2, 01700 series 58
Red #3, 01800 series 86

Red Line #1, #2, #3 218
Orange Line #12 120
Blue Line #4 20
Blue Line #5 94
[Total Heavy Rail 452|

[Light Rail & Trolley |

Green Line Type 7 110
Green Line Type 8 95
[Total Green Line 205
PCC Trolleys (Mattapan - Ashmont Trolley) 10
[Total Subway 667]

[Bus and Trackless Trolley |

40' New Flyer Diesel Bus 310
40" New Flyer CNG Bus 17
40' Neoplan Diesel Bus 193
40' Neoplan Electric Trolley Bus 28
40' NABI CNG Bus 299
40' RTS Diesel Bus 126
60' New Flyer Hybrid Diesel Bus 25
60" Articulated Bus (CNG) 27
60" Articulated Bus (CNG) Silver 17
60' DMA Diesel-Electric Bus Silver 24
60' DMA Diesel-Electric Bus Silver - Massport 8
[Total Bus and Trackless Trolley 1,074]

[Commuter Rail |

Coaches and Cab Cars 410
Passenger Train Locomotives 83
[Total Commuter Rail 493
THE RIDE, Vans and Sedans (MBTA-owned only) 464
Ferry (MBTA-owned only) 2
[ALL MBTA REVENUE VEHICLES 2,700]

On Order: 75 bi-level commuter rail cars from Rotem USA
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Accessibility of Commuter Rail Stations and Ferry Terminals

January 2010
STATION | @svron 1 JsTATioN .

Newburyport/Rockport (18 stas) 15 Framingham/Worcester (15 stas) 8 Plymouth-Kingston (10 10
stations)
Newburyport Y Worcester Y Plymouth Y
Rowley Y Grafton Y Kingston Y
Ipswich Y Westborough Y Halifax Y
Hamilton-Wenham Y Southborough Y Hanson Y
North Beverly Y Ashland Y Whitman Y
Rockport Y Framingham Y Abington Y
Gloucester Y West Natick Y South Weymouth Y
West Gloucester Y Natick N Braintree Y
Manchester Y Wellesley Square N Quincy Center Y
Beverly Farms Y Wellesley Hills N JFK/UMass Y
Prides Crossing N Wellesley Farms N
Montserrat Y Auburndale Planned |Greenbush (7 stations) | 7 |
Beverly Y West Newton N Greenbush Y
Salem Y Newtonville N Scituate Y
Swampscott Y Yawkey Station Y Cohasset Y
Lynn Y Nantasket Junction Y
Riverworks N [Needham (9 stations) | 9 | w.Hingham Y
Chelsea N Needham Heights Y E. Weymouth Y
Needham Center Y Weymouth Landing Y
|Haverhill/Reading (13 stations) | 8 | Needham Junction Y
Haverhill Y Hersey Y
Bradford Y West Roxbury Y Ruggles 1
Lawrence Y Highland Y Back Bay 1
Andover Y Bellevue Y Readville 1
Ballardvale \ Roslindale Village Y [South Station | 1 |
North Willmington N Forest Hills Y
Reading Y TOTAL STATIONS - South Side | | 76
Wakefield N |Franklin (12 stations) | 6 | [Accessible 62
Greenwood N Forge Park/495 Y Not Accessible 14
Melrose Highlands Y Franklin/Dean College N
Melrose Cedar Pk N Norfolk Y TOTAL RAIL STATIONS - Systemwide
Wyoming Hill N Walpole N Accessible 73% 97
Malden Center Y Plimptonville N Not Accessible 27% 36
Windsor Gardens N Total 133
|Lowell (8 stations) ]| 5 | Norwood Central Y
Lowell Y Norwood Depot Y
North Billerica Y Islington N
Wilmington Y Dedham Corp Ctr. Y
Anderson Y Endicott N
Mishawum Y Hyde Park Y
Winchester Center N
Wedgemere N |Fairmount (3 stations) | 3 ]
West Medford N Fairmount Y
Morton Street Y [F1 (2 terminals) | 2 |
|Fitchburg (17 stations) | 6 | Uphams Corner Y Hingham Shipyard Y
Fitchburg Y Rowes Wharf Y
North Leominster Y
Shirley N [Stoughton (2 stations) | 2 ]|F2/F2H (4 terminals) | 4 |
Ayer N Stoughton Y Fore River Shipyard Y
Littleton/495 Planned Canton Center Y Hull Y
South Acton N Logan Airport Y
West Concord Y |Att|eb0ro/Providence (8 stas) | 7 | Long Wharf Y
Concord N Providence Y
Lincoln N South Attleboro Y  |F4 (2 terminals) | 2 |
Silver Hill N Attleboro Y Charlestown Navy Yard Y
Hastings N Mansfield Y Long Wharf Y
Kendal Green N Sharon Planned
Brandeis/Roberts Y Canton Junction Y TOTAL FERRY TERMINALS - Systemwide
Waltham Y Route 128 Y Accessible 100% 8
Waverley N Foxboro Y Not Accessible 0% 0
Belmont N Total 8
Porter Y  [middleborough/Lakeville (6 stas) | 6 |
Middleborough/Lakeville Y
|North Station | 1 | Bridgewater \%
Campello Y
TOTAL STATIONS - North Side 57 Brockton Y
Accessible 35 Montello Y
Not Accessible 22 Holbrook/Randolph Y
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Chapter 2 - Subway Service

Subway Service includes the MBTA's heavy rail (Red, Orange, and Blue Lines), light
rail (Green Line), and trolley (Mattapan-Ashmont) systems. The Operations Control
Center at 45 High Street, Boston provides dispatching support.

Subway vehicles range from 1945-vintage Electric Railway Presidents’ Conference
Committee (“PCC”) trolleys to the newest Green Line Type 8 low-floor Light Rail
Vehicles. Rail vehicles are maintained and stored at individual facilities on each line,
since dimensional considerations generally preclude vehicle transfers between lines.

Subway Operations Statistical Highlights:

Routes: 9 (4 heavy rail, 4 light rail, 1 trolley)

Revenue Vehicle Fleet Size: 667

Number of Stations and Stops: 121 (by route, six stations are shared)
Route Miles of Service: 79.6 (63.5 discounting route designation overlap)
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Subway / Bus Rapid Transit Ridership

Typical Weekday Station / Stop Entries

OAK GROVE(_J 5,994

WONDERLAND 5,520
Malden| | 11,258

Revere Beach 2,693
Wellington| | 7,464

Beachmont 1,936

Davis 11,628 Fovan| 9,004 Suffolk Downs
LECHMERE

f

794

ALEWIFE 10,657()

Orient Heights 4121

Community
College 3,695 Wood Island
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\}e@ Airport 6,901

Central 14,531 North Station
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8,134 | SL1 | Terminals
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TROLLEY
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Count Dates:

Red, Blue, Orange, Green Subway Lines; Silver Line Courthouse and WTC
Source: Average of AFC Weekday Daily Data, FY2009

BRAINTREE 4,387
Mattapan Line, Winter 2010

Silver Line SL1 & SL2, Spring 2009

Silver Line SL5, Spring 2003

Source: CTPS Counts

~6AM-~12M station entrances

Two-way boardings

Green Line surface stations - See Green Line Surface Ridership
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Green Line Branch Ridership
Typical Weekday Station Entries

L P T & IS
~ Note: * Ridership at Shared Stations is Green Line only.
0 0000 00 0 00

Source: Surface Station Counts from 1995, 2006, 2007 CTPS Surveys
HEATH STREET Subway Station Counts from AFC Station Entries, FY2009
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Subway Operations
Ranked Station Entries and

Downtown Transfers (Typical Weekday FY2009)

1 Downtown Crossing 22,880 Orange (Shared) 32 Ashmont 6,019 Red
2 South Station 22,632 Red 33 Oak Grove 5,994 Orange
3 Harvard 21,868 Red 34 Chinatown 5,822 Orange
4 Park Street 19,836 Green (shared) 35 Tufts Medical Center 5,684 Orange
5 Back Bay 16,769 Orange 36 Andrew Square 5,586 Red
6 North Station 16,702 Orange (shared) 37 Wonderland 5,520 Blue
7 Central Square 14,531 Red 38 Mass Ave 5,248 Orange
8 Kendall Square 13,975 Red 39 Jackson Square 4,968 Orange
9 Forest Hills 13,568 Orange 40 Agquarium 4,444 Blue
10 Copley Square 13,500  Green 41 Braintree 4,387 Red

|TOP 10 (Percentage of total) 176,261 37% | 42 Quincy Adams 4,383 Red
11 State Street 12,553 Orange (Shared) 43 Wollaston 4,347 Red
12 Davis Square 11,628 Red 44 Broadway 4,200 Red
13 Government Center 11,317  Green (shared) 45 Fields Corner 4,152 Red
14 Malden Center 11,258 Orange 46 Orient Heights 4,121 Blue
15 Haymarket 11,223  Orange (Shared) 47 Prudential 3,732 Green
16 Alewife 10,657 Red 48 Community College 3,695 Orange
17 Charles MGH 10,615 Red 49 Roxbury Crossing 3,693 Orange
18 Hynes 9,525 Green 50 Green Street 3,229 Orange
19 Sullivan Square 9,004 Orange 51 Stony Brook 3,163 Orange
20 Kenmore Square 8,653 Green 52 Revere Beach 2,693 Blue
21 Porter Square 8,552 Red 53 World Trade Center 2,338 Silver
22 Ruggles 8,378 Orange 54 Shawmut 2,241 Red
23 Arlington 8,378 Green 55 Riverside 2,192 Green
24 Maverick 8,134 Blue 56 Symphony 1,993 Green
25 Quincy Center 7,913 Red 57 Beachmont 1,936 Blue

[TOP 25 (Percentage of total) 324,048 67% | 58 Savin Hill 1,863  Red
26 JFK/U Mass 7,834 Red 59 Bowdoin 1,454 Blue
27 Boylston 7,618 Green 60 Wood Island 1,450 Blue
28 Wellington 7,464 Orange 61 Science Park 1,179 Green
29 North Quincy 7,132 Red 62 Courthouse 945 Silver
30 Airport 6,901 Blue 63 Suffolk Downs 794 Blue
31 Lechmere 6,645 Green

Source: AFC Station Entries, FY2009 | TOTAL 481,106 |

Joint Stations by Line*

South Station 20,647 Red Line North Station 8,210 Orange Line
South Station 1,985 Silver Line North Station 8,491 Green Line
Downtown Crossing 11,134 Orange Line Haymarket 5,204 Green Line
Downtown Crossing 11,746 Red Line Haymarket 6,019 Orange Line
Park Street 8,237 Red Line Government Center 10,072 Green Line
Park Street 11,169 Green Line Government Center 1,245 Blue Line
Park Street 429 Orange Line State 7,323 Orange Line
Note: * Estimated based on FY2009 AFC Station Entries and proportions State 5,230 Blue Line

from 2003, 2004, 2007, 2008 CTPS Surveys (External Entries, excludes
transfers between lines).

Number of Customers Transferring From-To

Green to Red 27,398 Blue to Green 12,209
Red to Green 32,184 Green to Blue 12,275
Orange to Red 17,971 Orange to Blue 7,978
Red to Orange 17,334 Blue to Orange 7,625
Red to Silver 5,131 Green to Orange 3,502
Silver to Red 3,874 Orange to Green 3,755
SOURCE: CTPS Surveys (2003, 2004, 2007, 2008) TOTAL 151,236
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Rapid Transit Downtown Transfers

By Initial and Final Route and Direction (6AM-12AM)
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2009

FALL RATING

SCHEDULES DEPARTMENT

LINE STATISTICS

VEHICLE RECAP

MBTA Subway Operations Line Statistics

EFFECTIVE 9/5/09

WEEKDAY WEEKEND
Rte. AM AM PM PM SAT SUN
No. TERMINALS PEAK BASE BASE PEAK LATE PEAK PEAK
Y H |V H |V H |V H |V H |v H| v H
GREEN LINE
812 |Boston College - Government Ctr. Sta 20 2 5 |12 2 8 |12 2 8 20 2 56|19 2 11 |17 2 6|11 2 8/9
831 |Cleveland Circle - North Station 4 2 e67|9 2 109 2 10|14 2 e7|6 2 1314|121 2 8|9 2 910
852 |Riverside - Government Ctr Station 21 2 566|100 2 1011|100 2 1011 21 2 smE6[7 2 13 [12 2 8|10 2 10
880 |Heath Street - Lechmere Station 17 2 5 (10 2 8 |12 2 7 |17 2 5 |5 2 1314|112 2 7|7 2 10
Rad |Run as Directed 3 2 X
TOTAL CARS: 150 82 86 144 54 102 74
MATTAPAN*
899 |Mattapan Sta. - Ashmont Sta. 6 1 5 ({3 1 10]5 1 5|6 1 512 1 1223 1 8|2 1 11
TOTAL CARS: 6 3 5 6 2 3 2
ORANGE LINE
903 |Oak Grove Sta. - Forest Hills Sta. 17 6 45|10 6 8 (10 6 8|17 6 45|6 6 13 |10 6 8|6 6 1314
TOTAL CARS: 102 60 60 102 36 60 36
RED LINE
931 |Alewife Sta. - Ashmont Sta. 11 6 897 6 137 6 13|11 6 ws89|8 6 12 |7 6 146 6 1516
933 |Alewife Sta. - Braintree Sta. 15 6 89|9 6 13[9 6 13|15 6 89|9 6 12 |8 6 147 6 1516
RAD |Run As Directed 4 6 X 4 6 X
TOTAL CARS: 180 96 96 180 102 90 78
BLUE LINE
946 |Wonderland Sta. - Bowdoin/Gov't Ctr. Sta. 12 6 45 |6 6 89| 6 6 56 6 6 45| 5 6 10/11| 6 6 89 6 6 8/9
TOTAL CARS: 56 24 32 56 30 36 36
NOTES: V = VEHICLES H = HEADWAY X = IRREGULAR HEADWAY
Green Line Pull Out and Put Up Locations
TOTAL GOVERNMENT/
LINE AM PEAK VEHICLES LAKE STREET RESERVOIR RIVERSIDE | LECHMERE BRATTLE
812 Boston College 40 20 a 20 b - - -
831 Cleveland Circle 28 - 28 - - -
852 Riverside 42 - - 42 - -
880 Lechmere 34 - 4 - 20 10
RAD Reservoir 6 - - - - -
TOTAL: 150 20 52 42 20 10
TOTAL GOVERNMENT/
LINE PM PEAK VEHICLES LAKE STREET RESERVOIR  [RIVERSIDE LECHMERE BRATTLE
812 Boston College 40 30 c - - - 10 e
831 Cleveland Circle 28 - 28 - - -
852 Riverside 42 - - 42 - -
880 Lechmere 34 - 4 - 30 f -
RAD Reservoir 6 - - -
TOTAL: 150 30 32 42 30 10

a = Six(6) of these cars put up @ the Brattle loop after the am peak
b = Four(4) of these cars put up @ the Brattle loop after the am peak
c = Fourteen(14) of these cars put up @ Reservoir.

e = Six(6) of these cars put up @ Reservoir and four(4) put up @ Lake St.

f =ten(10) of these cars put up @ Brattle Loop and twenty(20) @ Lechmere.
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Subway Operations Fleet Roster

as of February 2010

Assignment Year Builder Electrical Remanufacturer Principal Fleet ID Fleet Length Width Height Empty Weight Seats Pax Crush
and Class Built System Construction Size Over Over TOR (AWO #) Cap'y Cap'y

Coupler Side to
Faces Sheets Roof

(Policy) (1.5 SF/
pax)

[BLUE LINE HEAVY RAIL |
No. 4 East Boston 1978-80 Hawker-Siddeley (Canada) GE None Cor-Ten Steel 0600-0669 20 48'10" 111" 12'73/8" A:60,800, B: 59,300 42 95 159
No. 5 East Boston  2007-2009 Siemens Siemens None Stainless Steel 0700-0793 94 48' 10" 111" 12'9.5" 69,000 35 95 145

[ORANGE LINE HEAVY RAIL |
No.12 MainLine  1979-81 Hawker-Siddeley (Canada) GE None Cor-Ten Steel  01200-01319 120 65' 4" 111" 11'11.75" A 68,780, B: 67,360 58 131 224

[RED LINE HEAVY RAIL |

No. 1 Red Line 1969-70  Pullman Standard (USA) WH GE, 1985-86 Aluminum  01500-01523, 74 69'93/4" 120" 12'45/16" 01500 - 65,900 63 167 267
01600-01651 01600A - 64,650
016008 - 63,700
No. 2 Red Line 1987-89 UTDC (Canada) WH None Aluminum 01700-01757 58 69'93/4" 120" 12'315/16" 71,600 62 167 260
No. 3 Red Line 1993-94 Bombardier (USA) GE None Stainless Steel  01800-01885 86 69'93/4" 120"  12'33/4" 80,000 50+2WC=5 167 277
RED LINE HEAVY RAIL TOTAL 218
[ALL HEAVY RAIL TOTAL 452 |

[MATTAPAN-ASHMONT HIGH SPEED TROLLEY |

"Wartime" PCC 1945-46  Pullman Standard (USA) WH MBTA, 1978-83 Cor-Ten Steel See below 10 46' (A) 100" 10'10" 39,700-40,035 40 None 130
and 1999-2005 Designated
|GREEN LINE LIGHT RAIL ACTIVE VEHICLES |
Type 7 (1) 1986-88 Kinki-Sharyo (Japan) WH None Cor-Ten Steel  3600-3699 91 74' 104" (B) 11'10" (C) 85,500 46 101 269
Type 7 (2) 1997 Kinki-Sharyo (Japan) ADTranz None Cor-Ten Steel 3700-3719 19 74' 104" (B) 11'10"(C) 85,500 46 101 269
Type 8 1998-2007 Breda (ltaly) ADTranz None Cor-Ten Steel 3800-3894 95 74 104" 11'9.5" 87,000 44 101 199 (D)
GREEN LINE LIGHT RAIL TOTAL 205
|SYSTEMWIDE FLEET TOTAL: HEAVY RAIL, TROLLEY, AND LIGHT RAIL 667
NOTES Blue Line 0600 cars 0618-0651, 0654-0669 retired in 2008/2009, cars 0600-0617 and 0652/0653 remain

Red Line 01500 cars as-built were capable of autonomous operation, but have since had one operator's cab removed.

Red Line 01600 cars as-built were operated in pairs. Cars 01604 and 01605 were damaged in a 1975 collision and are retained for spare parts.

All Red, Orange, and Blue line cars are operated in 2-car sets. A Cars are even numbered. B Cars are odd numbered.

The MBTA also rosters 36 work cars for non-revenue service, such as tool cars, flat cars, cranes, snow plows, and diesel locomotives. Blue Line - 2, Orange Line - 8, Red Line - 13, Green Line - 13

The Green Line vehicle roster includes serviceable and short-term repairable vehicles. Accident-damaged and other vehicles held in reserve for parts sources are not included.

Four Type 7 vehicle equivalents (3657A, 3602B, 3672A, 3630B, 3638AB, 3666AB) have been scrapped. Six Type 7 vehicles (3648A, 3639B, 3623A, 3679B, 3612, 3637, 3667, 3703) are stored awaiting final disposition.
PCC numbers: 3087, 3230, 3234, 3238, 3254, 3260, 3262, 3263, 3265, 3268.

(A) Over Bumpers (B) At Floor Level (C) Over air conditioning unit (D) At 1.35 SF/Pax

Not included are Green Line historic cars 5734 (owned by the Seashore Trolley Museum) and 3295.
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Subway Operations Subway Operations

Scheduled One-way Train Trips Scheduled Train Miles
by Schedule Rating by Schedule Rating
Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall
2009 2008 2007 2006 2005 2004 2009 2008 2007 2006 2005 2004

WEEKDAY

Red Line 427.0 427.0 427.0 427.0 448.0 448.0 6,263.25 6,263.25 6,263.00 6,263.00 6,583.00 6,583.00
Orange Line 312.0 312.0 312.0 312.0 312.0 316.0 3,454.50 3,454.50 3,455.00 3,455.00 3,455.00 3,499.00
Blue Line 354.0 368.0 380.0 380.0 380.0 380.0 2,073.21 2,154.16 2,236.00 2,236.00 2,236.00 2,236.00
SUBTOTAL 1,093.0 1,107.0 1,119.0 1,119.0 1,140.0 1,144.0 11,790.96 11,871.91 11,954.00 11,954.00 12,274.00 12,318.00
Green Line 1,193.0 1,227.0 1,227.0 1,301.0 1,247.0 1,256.8 8,803.74 9,139.85 9,139.50 9,432.70 9,106.13 9,155.99
Mattapan Trolley 302.0 302.0 0.0 0.0 302.0 302.0 770.10 770.10 0.00 0.00 773.00 773.00
SUBTOTAL 1,495.0 1,529.0 1,227.0 1,301.0 1,549.0 1,558.8 9,573.84 9,909.95 9,139.50 9,432.70 9,879.13 9,928.99
|GRAND TOTAL 2,588.0 2,636.0 2,346.0 2,420.0 2,689.0 2,702.8 21,364.80 21,781.86 21,093.50 21,386.70 22,153.13 22,246.99
SATURDAY

Red Line 330.0 330.0 330.0 330.0 354.0 354.0 4,836.82 4,836.82 4,837.00 4,837.00 5,189.00 5,189.00
Orange Line 224.0 224.0 224.0 224.0 224.0 224.0 2,493.12 2,493.12 2,493.00 2,493.00 2,493.00 2,493.00
Blue Line 189.0 252.0 250.0 250.0 250.0 250.0 1,090.41 1,453.16 1,482.00 1,482.00 1,482.00 1,482.00
SUBTOTAL 743.0 806.0 804.0 804.0 828.0 828.0 8,420.35 8,783.10 8,812.00 8,812.00 9,164.00 9,164.00
Green Line 569.5 569.5 569.5 575.5 574.5 574.5 8,430.02 8,430.35 8,429.57 8,350.51 8,262.15 8,298.51
Mattapan Trolley 248.0 248.0 0.0 0.0 248.0 248.0 632.40 632.40 0.00 0.00 635.00 635.00
SUBTOTAL 817.5 817.5 569.5 575.5 822.5 822.5 9,062.42 9,062.75 8,429.57 8,350.51 8,897.15 8,933.51
|GRAND TOTAL 1,560.5 1,623.5 1,3735 1,379.5 1,650.5 1,650.5 17,482.77 17,845.85 17,241.57 17,162.51 18,061.15 18,097.51
SUNDAY

Red Line 286.0 286.0 286.0 286.0 306.0 306.0 4,191.12 4,191.00 4,191.00 4,191.00 4,485.00 4,485.00
Orange Line 160.0 160.0 160.0 160.0 156.0 156.0 1,780.80 1,780.80 1,780.80 1,537.00 1,736.00 1,736.00
Blue Line 170.0 226.0 220.0 220.0 220.0 220.0 1,305.15 1,305.15 1,305.70 1,306.00 1,306.00 1,306.00
SUBTOTAL 616.0 672.0 666.0 666.0 682.0 682.0 7,277.07 7,276.95 7,277.50 7,034.00 7,527.00 7,527.00
Green Line 476.5 476.5 476.5 476.5 475.5 475.5 7,036.36 7,036.06 7,028.71 6,890.48 6,811.16 6,839.56
Mattapan Trolley 180.0 174.0 0.0 0.0 174.0 174.0 459.00 443.70 0.00 0.00 445.00 445.00
SUBTOTAL 656.5 650.5 476.5 476.5 649.5 649.5 7,495.36 7,479.76 7,028.71 6,890.48 7,256.16 7,284.56
|GRAND TOTAL 1,272.5 1,3225 1,142.5 1,142.5 1,3315 1,3315 14,772.43 14,756.71 14,306.21 13,924.48 14,783.16 14,811.56
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MBTA Rapid Transit Schedule and Span of Service Summary

Fall 2009

TRANSIT RUSH LATE A.M. P.M. LATE A.M. P.M. LATE
FIRST HOUR MIDDAY | EVENING NIGHT LAST FIRST PEAK PEAK |EVENING| NIGHT LAST FIRST PEAK PEAK EVENING| NIGHT LAST
LINE TRIP SERVICE | SERVICE | SERVICE | SERVICE TRIP TRIP HEADWAY| HEADWAY | SERVICE | SERVICE TRIP TRIP |HEADWAY | HEADWAY | SERVICE | SERVICE | TRIP
RED LINE
LV ALEWIFE 5:24AM | 9 MINS. |13 MINS. | 12 MINS. | 12 MINS. | 12:15AM | 5:24AM | 14 MINS. | 14 MINS. | 14 MINS. | 14 MINS. | 12:15AM | 6:08AM | 16 MINS. | 16 MINS. | 16 MINS.| 16 MINS. | 12:14AM
LV BRAINTREE 5:15AM | 9 MINS. | 13 MINS. | 12 MINS. | 12 MINS. | 12:18AM | 5:15AM | 14 MINS. | 14 MINS. | 14 MINS. | 14 MINS. | 12:18AM | 6:00AM | 16 MINS. | 16 MINS. | 16 MINS.| 16 MINS. | 12:18AM
LV ALEWIFE 5:16AM | 9 MINS. |13 MINS. | 12 MINS. | 12 MINS. | 12:22AM | 5:16AM | 14 MINS. | 14 MINS. | 14 MINS. | 14 MINS. | 12:22AM § 6:00AM | 16 MINS. | 16 MINS. | 16 MINS.| 16 MINS. | 12:22AM
LV ASHMONT 5:16AM | 9 MINS. |13 MINS. | 12 MINS. | 12 MINS. | 12:30AM | 5:16AM | 14 MINS. | 14 MINS. | 14 MINS. | 14 MINS. | 72:30AM § 6:00AM | 16 MINS. | 16 MINS. | 16 MINS.| 16 MINS. | 12:30AM
"M" LV ASHMONT 5:16AM | 5MINS. |10 MINS. | 12MINS. | 12 MINS. | 1:04AM ] 5:15AM | 8 MINS. 8 MINS. 183 MINS. | 13 MINS. 1:05AM | 6:01AM | 11 MINS. | 11 MINS. | 12 MINS.| 12 MINS. | 1:05AM
LV MATTAPAN 5:06AM | 5MINS. |10 MINS. | 12MINS. | 12 MINS. | 12:53AM | 5:05AM | 8 MINS. 8 MINS. 13MINS. | 13 MINS. | 12:50AM | 5:51AM | 11 MINS. | 11 MINS. | 12 MINS.| 12 MINS. | 12:50AM
BLUELINE
LV WONDERLAND 5:13AM | 5MINS. | 9 MINS. | 10 MINS. | 13 MINS. | 12:26AM | 5:25AM | 9 MINS. | 9 MINS. 9 MINS. | 13 MINS. | 12:26AM | 5:58AM | 13 MINS. 9 MINS. 9 MINS. | 13 MINS. | 12:26AM
LV ORIENT HEIGHTS 5:13AM | 5MINS. | 9 MINS. | 10 MINS. | 13 MINS. | 12:31AM | 5:13AM | 9 MINS. | 9 MINS. 9 MINS. | 13 MINS. | 12:31AM | 6:03AM | 13 MINS. 9 MINS. 9 MINS. | 13 MINS. | 12:31AM
LV GOV'T CENTER 5:30AM | 5MINS. | 9 MINS. | 10 MINS. | 13 MINS. | 12:49AM | 5:29AM | 9 MINS. | 9 MINS. 9 MINS. | 13 MINS. | 12:49AM | 6:21AM | 13 MINS. 9 MINS. 9 MINS. | 13 MINS. | 12:49AM
ORANGE LINE
LV OAK GROVE 5:16AM | 5MINS. | 8 MINS. | 13 MINS. | 13 MINS. | 12:26AM | 5:16AM | 10 MINS. | 8 MINS. 13 MINS. | 13 MINS. | 12:26AM | 6:00AM | 15 MINS. | 14 MINS. | 14 MINS. | 14 MINS. | 12:26AM
LV FOREST HILLS 5:16AM | 5MINS. | 8 MINS. | 18 MINS. | 18 MINS. | 12:22AM | 5:16AM | 10 MINS. | 8 MINS. 13 MINS. | 13 MINS. | 12:22AM | 6:00AM | 15 MINS. | 14 MINS. | 14 MINS. | 14 MINS. | 12:22AM
GREEN LINE
"B" LV BOSTON COLLEGE | 5:01AM | 6 MINS. | 8 MINS. | 10 MINS. 11MINS. | 12:10AM | 4:45AM*| 7 MINS. 6 MINS. 7 MINS. | 11 MINS. | 12:10AM | 5:20AM*| 10 MINS. 9 MINS. 10 MINS. | 10 MINS. | 12:10AM
LV GOVERNMENT CTR.| 5:39AM | 6 MINS. | 8 MINS. | 10 MINS. 11MINS. | 12:52AM | 5:35AM | 7 MINS. 6 MINS. 7 MINS. | 11 MINS. | 12:50AM § 6:06AM | 10 MINS. 9 MINS. 10 MINS. | 10 MINS. | 12:48AM
"C" LV CLEVELAND CIR. 5:01AM* | 7 MINS. |10 MINS. | 10 MINS. | 14 MINS. | 12:10AM | 4:50AM*| 10MINS. | 8 MINS. 8 MINS. | 10 MINS. | 12:10AM | 5:30AM*| 10 MINS. | 10 MINS. | 10 MINS. | 10 MINS. | 12:10AM
LV NORTH STATION 5:55AM | 7 MINS. |10 MINS. | 10 MINS. | 14 MINS. | 12:46AM | 5:30AM | 10MINS. | 8 MINS. 8 MINS. | 10 MINS. | 12:50AM § 6:06AM | 10 MINS. | 10 MINS. | 10 MINS. | 10 MINS. | 12:48AM
"D" LV RIVERSIDE 4:56AM | 6 MINS. |11 MINS. | 10 MINS. | 13 MINS. | 12:05AM | 4:55AM | 10MINS. | 8 MINS. 10MINS. | 10 MINS. | 12:00AM | 5:25AM | 10 MINS. | 10 MINS. | 10 MINS. | 10 MINS. | 12:00AM
LV GOVERNMENT CTR.| 5:34AM | 6 MINS. | 11 MINS. | 10 MINS. | 13 MINS. | 12:47AM | 5:34AM | 10MINS. | 8 MINS. 10 MINS. | 10 MINS. | 12:47AM | 6:04AM | 10 MINS. | 10 MINS. | 10 MINS. | 10 MINS. | 12:45AM
"E" LV LECHMERE 5:01/AM | 6 MINS. | 9 MINS. | 10 MINS. | 14 MINS. | 12:30AM | 5:01AM | 10 MINS. | 7 MINS. 10 MINS. | 10 MINS. | 12:30AM | 5:35AM | 11 MINS. | 10 MINS. | 10 MINS. | 10 MINS. | 12:30AM
LV HEATH STREET 5:30AM | 6 MINS. | 9 MINS. | 10 MINS. | 14 MINS. | 12:45AM 0 5:30AM | 10 MINS. | 7 MINS. 10 MINS. | 10 MINS. | 12:45AM 1 6:15AM | 11 MINS. | 10 MINS. | 10 MINS. 1 10 MINS. | 12:47AM

* The first 2 "C" Line AM inbound trips run through to Lechmere Station on Weekdays. % The first "B" Line and the second "C" Line AM inbound trips run through to Lechmere Station on Saturday and Sunday.
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@ Subway Operations

Red Line Station EntrieS (Typical Weekday)

STATION 1989 1990 1 1992 1993 1995 1997 EXPANSION: 1997 2001-
(a) (a) (a) (a) (a) (a) (b) Early AMLate PV Total 2006 (m)

ALEWIFE 8,927 8,235 6,723 8,404 9,990 9,425 9,317 (e) 81 11 9,409 9,567 10,047 10,315 10,657
DAVIS 7,228 6,288 5,448 8,377 5,865 9,544 10,634 (e) 48 13 10,695 10,891 10,856 10,997 11,628
PORTER 6,036 7,347 6,170 6,705 8,744 11,631 7,187 (e) 147 21 7,355 8,089 8,069 8,036 8,552

HARVARD 19,458 13,783 12,939 13,646 14,724 25,155 19,967 (k) 113 132 20,212 19,146 19,640 20,373 21,868
CENTRAL 7,719 9,286 5,853 6,836 7,877 11,655 11,553 G) 121 62 11,736 12,415 13,537 13,750 14,531
KENDALL/MIT 5,830 10,687 9,616 12,330 8,163 14,112 11,147 @i 27 40 11,214 11,408 12,518 12,954 13,975
CHARLES/MGH 3,033 4,126 6,805 7,814 7,208 7,748 7,799 (e) 15 41 7,855 8,672 9,016 9,650 10,615
PARK STREET 1,599 1,701 1,907 2,012 Green Line Green Line 6,408 (h) 23 104 6,535 6,535 7,352 7,283 8,237

DOWNTOWN CROSSING 1,325 3,897 4,812 3,680 4,636 4,424 12,268 () 12 101 12,381 12,386 11,515 11,121 11,746
SOUTH STATION 12,064 16,287 14,742 18,629 16,278 19,441 20,712 () 22 44 20,778 18,826 21,432 22,157 20,647
BROADWAY 3,556 4,325 4,615 4,150 2,960 2,565 3,657 (d) 56 29 3,742 4,115 3,829 3,961 4,200

ANDREW 4,023 3,351 2,180 2,217 3,087 3,745 4,545 (d) 80 21 4,646 5,372 5,063 5,260 5,586

JFK/U. MASS 5,564 6,255 6,638 6,288 7,576 6,154 7,464 d) 49 48 7,561 8,163 7,018 7,379 7,834

SAVIN HILL 1,368 1,159 1,119 1,267 723 1,498 1,713 (e) 56 0 1,769 2,004 1,661 1,747 1,863

FIELDS CORNER 4,333 4,465 3,655 4,500 3,777 4,032 4,520 (e) 169 8 4,697 5,203 3,480 3,709 4,152

SHAWMUT 1,253 1,261 1,178 1,138 1,157 1,465 1,655 (e) 90 0 1,745 2,196 1,891 1,979 2,241

ASHMONT 7,850 8,644 6,917 11,474 9,161 7,443 8,175 (g9) 350 11 8,536 9,799 5,675 4,841 6,019

NORTH QUINCY 6,157 4,198 4,973 5,931 5,114 5,456 5,805 (f) 132 18 5,955 7,469 6,560 6,773 7,132

WOLLASTON 4,040 3,602 3,334 3,804 4,122 3,517 4,098 (d) 170 1 4,269 4,493 4,225 4,206 4,347

QUINCY CENTER 6,150 10,239 8,601 8,828 7,133 6,944 6,244 (e) 173 9 6,426 7,076 7,112 7,344 7,913

QUINCY ADAMS 4,502 5,352 5,194 5,200 5,920 3,453 4,330 (d) 145 2 4,477 4,538 4,390 4,604 4,383

BRAINTREE 7,371 8,550 6,456 5,666 5,024 3,135 3,167 (c) 255 2 3,424 3,159 3,769 4,078 4,387

TOTAL 129,386 143,038 129,875 148,896 139,239 162,542 172,365 2,334 718 175,417 181,522 178,657 182,517 192,513
(a) - MBTA Service Planning Dept turnstile counts. Does not include S-Box and gate readings. Counts for total span of service.

(b) - CTPS counts. Boardings 6:00 AM - 12:15 AM. Two Way Total Ons. Braintree

(c) - 630AM to Midnight Branch

(d) - 600AM - Midnight Total 26,057 27,005 28,162

(e) - 6:00 AM - 12:15 AM. Two Way Total External Entries (inbound only at Alewife)

(f) - 600AM-1100PM external entries, north and south entrances. Ashmont

(g) - 600AM - Midnight. Red Line inbound only (does not include trolley). Approx 29% of inbound riders transferred from the Mattapan-Ashmont trolley. Branch

(h) - 600AM-1100PM External entries via Green North, Green West, Winter Street elevator, and DTX via concourse entrances, both directions. Total 12,707 12,276 14,275

(i) - 600AM-1215AM total ons via Main and Hayward street entrances.

(i) - 600AM-Midnight Total ons via Main, Prospect, Essex, and Pearl street entrances.

(k) - 600AM-1215AM Total ons by Main Street and Church Street entrances.

() - 600AM-1100PM Total ons Chauncy, Summer, and Winter street entrances, to Red Line northbound and southbound.

(m) - CTPS counts. Boardings ~6:00 AM - 12:00M. Two Way Total Ons. Park Street not counted. At Park Street 2001-2006 (m) figure was determined by using 1997 figure as a proxy.
(n) - Red Line Station Entries at Park Street, Downtown Crossing and South Station estimated from daily weekday AFC data and CTPS Surveys.

Expanded Counts include estimates of Early AM and Late PM customers not counted by checkers.

2007 figures are based on average weekday daily station entries from AFC Data collected from January through June 2007
2008 figures are based on average weekday daily station entries from AFC Data collected from FY2008

20009 figures are based on average weekday daily station entries from AFC Data collected from FY2009
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Subway Operations
Red Line Route Description

Fall 2009

Route 931_ - Alewife-Ashmont Station

Distance | Cumulative [Sample Weekday Run Times in Minutes Distance | Cumulative ][Sample Weekday Run Times in Minutes

Between DISEGIS-IN Early AM Midday School PM  Eves Late Between DISELIS-IN Early AM  Midday School PM  Eves Late
Stations AM  Peak Peak Peak Stations AM  Peak Peak Peak

[NORTHBOUND ] [SOUTHBOUND ]
ASHMONT 0.00 0.00 - - - - - - ALEWIFE 0.00 0.00 - - - - - -
SHAWMUT 0.62 0.62 1 1 1 1 1 1 1 DAVIS 0.96 0.96 2 3 2 2 3 3 3
FIELDS CORNER 0.58 1.20 2 2 2 2 2 2 2 PORTER 0.66 1.62 2 2 2 2 2 2 2
SAVIN HILL 1.00 2.20 3 3 3 3 3 3 3 HARVARD 0.99 2.61 2 3 3 3 3 3 2
JFK/U.MASS 0.71 291 3 3 3 3 3 3 3 CENTRAL 1.08 3.69 3 3 3 3 3 3 3
ANDREW 0.74 3.65 3 3 3 3 3 3 3 KENDALL 0.95 4.64 2 3 2 2 3 3 2
BROADWAY 0.85 4.50 2 2 2 2 2 2 2 CHARLES/MGH 0.71 5.35 2 2 2 2 3 2 2
SOUTH STATION 0.82 5.32 2 3 2 3 3 3 2 PARK STREET 0.56 5.91 2 2 2 2 2 2 2
DOWNTOWN CROSSI 0.26 5.58 2 2 1 2 2 1 2 DOWNTOWN CROSSI 0.22 6.13 2 2 2 2 2 2 2
PARK STREET 0.23 5.81 2 2 2 2 3 2 1 SOUTH STATION 0.27 6.40 2 2 2 3 3 2 2
CHARLES/MGH 0.56 6.37 2 3 2 2 3 2 2 BROADWAY 0.82 7.22 2 2 2 2 2 2 2
KENDALL 0.71 7.08 2 2 2 2 2 2 2 ANDREW 0.84 8.06 2 2 2 2 2 2 2
CENTRAL 0.95 8.03 2 2 2 2 2 2 2 JFK/U.MASS 0.74 8.80 2 2 2 2 2 2 2
HARVARD 1.07 9.10 4 4 3 3 4 4 3 SAVIN HILL 0.70 9.50 2 3 3 3 3 3 3
PORTER 0.99 10.09 3 3 3 3 3 3 3 FIELDS CORNER 1.00 10.50 3 3 3 3 3 3 3
DAVIS 0.66 10.75 3 3 3 3 3 3 3 SHAWMUT 0.59 11.09 3 3 3 3 3 3 3
ALEWIFE 0.96 11.71 3 3 3 3 3 3 3 ASHMONT 0.62 11.71 2 2 2 2 2 2 2
TOTAL 11.71 39 41 37 39 42 39 37 TOTAL 11.71 35 39 37 38 41 39 37
Route 933_ - Alewife-Braintree Station
T Oistance | Cumuiaive Distance [ Cumulaive

Between DISEGI-IN Early AM Midday School PM  Eves Late Between DISELI-IN Early AM Midday School PM  Eves Late
Stations AM  Peak Peak Peak Stations AM  Peak Peak Peak

[NORTHBOUND ] [SOUTHBOUND ]
BRAINTREE 0.00 0.00 - - - - - - ALEWIFE 0.00 0.00 - - - - - -
QUINCY ADAMS 1.86 1.86 2 4 3 3 3 3 3 DAVIS 0.96 0.96 2 3 2 2 3 3 3
QUINCY CENTER 1.33 3.19 2 3 3 3 3 3 3 PORTER 0.66 1.62 2 2 2 2 2 2 2
WOLLASTON 1.28 4.47 3 4 3 3 3 3 3 HARVARD 0.99 2.61 3 3 3 3 3 3 3
NORTH QUINCY 0.80 5.27 3 3 3 2 2 3 3 CENTRAL 1.08 3.69 2 3 2 3 4 3 2
JFK/U.MASS 3.53 8.80 8 9 8 9 9 9 7 KENDALL 0.95 4.64 2 3 3 3 3 3 2
ANDREW 0.78 9.58 3 3 3 3 3 3 3 CHARLES/MGH 0.71 5.35 2 2 2 2 2 2 2
BROADWAY 0.84 10.42 2 2 2 2 3 2 2 PARK STREET 0.56 5.91 2 2 2 2 2 2 2
SOUTH STATION 0.82 11.24 2 3 3 3 3 3 2 DOWNTOWN CROSSI 0.22 6.13 2 2 2 2 2 2 2
DOWNTOWN CROSSI 0.27 11.51 2 2 1 2 2 1 2 SOUTH STATION 0.27 6.40 2 2 2 2 2 2 2
PARK STREET 0.22 11.73 2 2 2 2 3 2 1 BROADWAY 0.82 7.22 2 2 2 2 2 2 2
CHARLES/MGH 0.56 12.29 2 3 2 2 2 2 2 ANDREW 0.84 8.06 2 2 2 2 2 2 2
KENDALL 0.71 13.00 2 2 2 2 3 2 2 JFK/U.MASS 0.78 8.84 2 2 2 2 3 2 2
CENTRAL 0.95 13.95 2 2 2 2 2 2 2 NORTH QUINCY 3.53 12.37 9 9 9 9 9 9 9
HARVARD 1.08 15.03 4 4 4 4 4 4 3 WOLLASTON 0.80 13.17 3 3 3 3 3 3 3
PORTER SQUARE 0.99 16.02 3 3 3 3 3 3 3 QUINCY CENTER 1.28 14.45 3 3 3 3 3 3 3
DAVIS SQUARE 0.66 16.68 3 3 3 3 3 3 3 QUINCY ADAMS 1.33 15.78 3 3 3 3 4 3 3
ALEWIFE 0.96 17.64 3 3 3 3 3 3 3 BRAINTREE 1.86 17.64 3 4 3 4 4 3 3
TOTAL 17.64 48 55 50 51 54 51 47 TOTAL 17.64 46 50 47 49 53 49 47
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Subway Operations

RED LINE - Location of Stations

Cly Town/Community

Northwest Extension and Cambridge-Dorchester Subway

Alewife
Davis
Porter
Harvard
Central

Kendall
Charles MGH

Park Street

Downtown Crossing

South Station

Broadway
Andrew
JFK UMass

Ashmont Branch
Savin Hill
Fields Corner

Shawmut
Ashmont

Braintree Branch
North Quincy
Wollaston

Quincy Center
Quincy Adams
Braintree

File: CH 02 p14, 21,25 - Location of Rapid Transit Stations

Cambridge
Somerville
Cambridge
Cambridge
Cambridge

Cambridge
Downtown Boston

Downtown Boston

Downtown Boston

Downtown Boston

South Boston
South Boston
Dorchester

Dorchester
Dorchester

Dorchester
Dorchester

Quincy
Quincy
Quincy
Quincy
Braintree

Alewife Brook Parkway at Cambridge Park Drive.

College Avenue at EIm and Holland Street.

Massachusetts Avenue and Somerville Avenue.

Harvard Square, Massachusetts Avenue, and Boylston Street, Cambridge.

Central Square, Cambridge, Massachusetts Avenue at Western Avenue,
Prospect Street, Magazine Street.

Kendall Square, Cambridge, at Main Street, Broadway, and Third Street.

Charles Circle, Boston, junction of Cambridge and Charles Streets
near Mass. General Hospital.

Corner of Boston Common at junction of Tremont, Park, and Winter Streets.
Free transfer here from Red Line to Green Line.

W ashington and Summer Street, downtown (W ashington Street ) Boston.
Free transfer here from Red Line to Orange Line. Mass. Pike

Express buses - stop 2 blocks away at Otis and Summer Streets.
Free Transfer to Silver Line/Washington Street at Temple Place.

At South Station railroad terminal, corner of Atlantic Avenue and Summer
Street. South Side (including Old Colony) Commuter Rail service
terminates here. Future transfer to Silver Line Transitway (Under Const.)

Dorchester Avenue at Broadway.

Dorchester Ave at Andrew Sq., Southampton, Dorchester, and Boston Streets.

On Columbia Road near Old Colony Avenue and Morrissey Blvd.

On Savin Hill Ave at Sidney St, east of Dorchester Ave, near Southeast Expwy.
West of Dorchester Avenue, near Park Street. Access from Charles,
Dorchester Avenue, and Geneva Avenues.
On Dayton Street between Centre and Lyndhurst Streets.
Dorchester Avenue at Ashmont Street and Talbot Ave.
Free transfer here to Mattapan High Speed Trolley.

E. Squantum Street between Newport Avenue and Hancock Street.
Newport Avenue at Beale Street or Cleveland Street off Hancock Street
Washington and Hancock Streets near Quincy City Hall.

Burgin Parkway at Centre Street.

Ivory Street between Union Street and Pearl Street.



Mattapan - Ashmont Trolley
Typical Weekday Boardings & Alightings

2010 Outbound Two-Way Total

Mattapan 1,504 1,985 3,489 0
Capen Street 57 1 10 98 67 99
Valley Road 42 6 6 126 48 132
Central Avenue 329 211 34 193 363 404
Milton 206 40 192 330 398 370
Butler Street 137 6 2 38 139 44
Cedar Grove 81 20 1 72 82 92
Ashmont 2,069 1,425 0 3,494
TOTAL 2,356 2,353 2,230 2,282 4,586 4,635

SOURCE: CTPS Winter 2010 Survey

Route Description - Route 899 Mattapan-Ashmont High-Speed Trolley

Distance Between Stations |Cumulative Distance
Outbound Outbound

Mattapan 0.00 0.26 0.00 2.55
Capen Street 0.25 0.30 0.25 2.29
Valley Road 0.31 0.44 0.56 1.99
Central Avenue 0.43 0.31 0.99 1.55
Milton 0.32 0.29 1.31 1.24
Butler 0.29 0.57 1.60 0.95
Cedar Grove 0.57 0.38 2.17 0.38
Ashmont 0.38 0.00 2.55 0.00

Scheduled Run Times, Inbound or Outbound

Weekday 6:30AM-6:00PM - 11 minutes. Other Times, 9 minutes.

Mattapan Mattapan Blue Hill Avenue and River Street

Capen Street Milton Capen Street off Elliot Street.

Valley Road Milton Valley Road off Elliot Street.

Central Avenue  Milton Central Avenue off Elliot Street.

Milton Milton Adams Street and Elliot Street.

Butler Dorchester Butler Street and Branchfield Street, off Adams Street
Cedar Grove Dorchester Adams Street and Milton Street.

Ashmont Dorchester Dorchester Avenue and Ashmont Street.

Note: Mattapan - Ashmont Trolley was closed from Summer 2006 to Fall 2007 to facilitate construction
of Ashmont Station

File: CH 02 p15 - Mattapan-Ashmont Trolley Ridership



Subway Operations

Green Line Subway Station Entries (rypical weekd

GREEN LINE 1989 1990 1991 1992 1993 1995 1997 EXPANSION: 1997 2007 2008 2009
(@ (@ (@ (@ (@ (@ (b) Early AM Late PM Total (@) (9) ()]
LECHMERE 5257 4,939 4,749 4,519 5,407 5191 5312 () 50 59 5,421 5,792 6,416 6,645
SCIENCE PARK (h) NA NA NA NA NA NA 1334 (c) O 26 1,360 1,047 808 1,179
NORTH STATION 9,300 10481 11590 11,712 13476 11,770 4853 (c) 10 43 4,906 5,966 5,924 8,491
HAYMARKET 5,800 5,247 5,671 5,500 5,751 6,677 4,206 (c) 70 189 4,465 4,740 6,474 5,204
GOVERNMENT CENTER 13,864 14,922 13,095 15460 16,902 11,500 13,618 (c) 35 610 14,263 9,614 9,903 10,072
PARK STREET 15,327 17,000 17,402 19,157 14,673 15202 10,310 (¢) 24 111 10,445 11,996 11,882 11,169
BOYLSTON 3416 4,975 5,658 5,181 5,318 4728 5526 (c) 12 396 5,934 7,566 7,503 7,618
ARLINGTON 6,077 9,076 10,304 8,980 6,583 8,872 8,280 (c) 22 668 8,970 8,298 8,374 8,378
COPLEY 12,511 13,085 16,374 13504 12,173 14,758 13,420 (c) 67 290 13,777 13,536 13,488 13,500
HYNES 7,975 7,595 9,374 9,638 9,893 9,967 8,211 (d) 118 250 8,579 8,842 9,178 9,525
KENMORE 6,412 7,646 9,130 8,729 6,486 7,357 7,249 (c) 81 280 7,610 7,797 8,133 8,653
PRUDENTIAL 1,699 2,182 2,104 1,685 1,261 1,860 NA See Surf. See Surf.  See Surf. 3,430 3,681 3,732
SYMPHONY 1,799 1,565 1,618 1,788 1,144 1,065 NA See Surf. See Surf. See Surf. 1,887 1,999 1,993
TOTAL 89,437 98,713 107,069 105,853 99,067 98,947 82,319 489 2,922 85,730 90,510 93,763 96,159

(a) - MBTA Service Planning Dept turnstile counts. Does not include S-Box and gate readings. Counts for total span of service.

(b) - CTPS counts.

(c) - 600AM-1100PM external entries, both directions

(d) - 630AM-1100PM external entries, both directions

(e) - 600AM - 1100PM external entries from west, north, Winter Street elevator, and DTX via concourse entrances, both directions.

(f) - 600AM-1100PM external entries, inbound

(g) Green Line Station Entries at North Station, Haymarket, Government Center and Park Street estimated from daily weekday AFC data , and CTPS Surveys.
(h) Science Park Station Entries (2007-2008) are from 12:00PM to 6:00PM only. Onboard fare collection applies at all other times.

Expanded Counts include estimates of Early AM and Late PM customers not counted by checkers.

2007 figures are based on average weekday daily station entries from AFC Data collected from January through June 2007
2008 figures are based on average weekday daily station entries from AFC Data collected from FY 2008

2009 figures are based on average weekday daily station entries from AFC Data collected from FY 2009

File: CH 02 p17 - Green Line Subway Station Entries



Ranking & Unexpanded Boardings

Green Line Surface Ridership CoolidgdeCorner C 4150

; ; ; ; Harvard Avenue B 4,077

Typical Weekday Boarding Counts, Both Directions Longwiood Med. Area E 3800

Prudential (underground) E 3,681

Station Name | | Boardings il Station Name | | Boardings JEICERIIAVIERE D 3512
Reservoir D 3,395

['B" - Boston College via Commonwealth Ave |  ['D" - Riverside via Highland Branch | Fenway D 3,041
Blandford Street Boston * 2,840 Fenway Boston * 3,041 Northeastern University E 3,007
BU East Boston  * 2,892 Longwood Brookline * 2,749 BU East B 2,892
BU Central Boston * 2524 Brookline Village Brookline * 3,512 Blandford Street B 2,840
BU West Boston 899 Brookline Hills Brookline * 1,654 Longwood D 2,749
St. Paul Street Boston 814 Beaconsfield Brookline 896 Brigham Circle E 2,535
Pleasant Street Boston 1,014 Reservoir Brookline * 3,395 BU Central B 2524
Babcock Street Boston * 1,824 Chestnut Hill Newton — * 778 Riverside D 2,158
Brighton Avenue Boston 1,571 Newton Centre Newton — * 1,487 Symphony (underground) E 1,999
Harvard Avenue Boston * 4,077 Newton Highlands Newton  * 1,052 St. Mary's Street C 1970
Griggs Street Boston 1,260 Eliot Newton 595 Babcock Street B 1,824
Allston Street Boston 1,115 Waban Newton 427 Washington Street B 1,723
Warren Street Boston * 1,650 W oodland Newton 1,044 Museum of Fine Arts E 1,676
Washington Street Boston * 1,723 Riverside Newton  * 2,158 Brookline Hills D 1,654
Sutherland Road Boston 923 TOTAL 22,788 Warren Street B 1,650
Chiswick Road Boston 735 Expansion Early AM 104 Brighton Avenue B 1,571
Chestnut Hill Avenue Boston 861 Expansion Late PM 30 Cleveland Circle C 1,557
South Street Boston 237 EXPANDED TOTAL 22,922 Newton Centre D 1,487
Boston College Boston 1,042 Griggs Street B 1,260
TOTAL 28,001 | E"- Heath Street via Huntington Ave | Washington Square C 1,217
Expansion Early AM 227 Prudential (underground) Boston *** 3,732 Summmit Ave C 1,175
Expansion Late PM 258 Symphony (underground) Boston *** 1,993 Allston Street B 1,115
EXPANDED TOTAL 28,486 Northeastern University ~ Boston 3,007 Newton Highlands D 1,052
Museum of Fine Arts Boston ** 1,676 W oodland D 1,044

"B" Branch Stations closed Apr 20, 2004: Longwood Med. Area Boston ** 3,800 Boston College B 1,042
Fordham Rd (Closed) Boston 921 Brigham Circle Boston ** 2,535 Pleasant Street B 1,014
Summit Ave (Closed) Boston 583 Fenwood Road Boston 343 St. Paul Street C 935
Mount Hood Rd (Closed) Boston 282 Mission Park/Parker Hill  Boston 462 Sutherland Road B 923
Greycliff Road (Closed) Boston 109 Riverway Boston 664 BU West B 899
Back of the Hill Boston 86 Beaconsfield D 896

['C" - Cleveland Circle via Beacon Street | Heath Street/VA Hosp. Boston 622 Chestnut Hill Avenue B 861
St. Mary's Street Boston * 1,970 TOTAL 18,920 Tappan Street C 837
Hawes Street Brookline 426 Expansion Early AM Surface 87 St. Paul Street B 814
Kent Street Brookline 510 Expansion Late PM Surface 142 Chestnut Hill D 778
St. Paul Street Brookline  * 935 EXPANDED TOTAL 19,149 Chiswick Road B 735
Coolidge Corner Brookline * 4,150 Riverway E 664
Summmit Ave Brookline * 1,175 FOUR BRANCH TOTAL Ascounted 84,288 Heath Street/VA Hosp. E 622
Brandon Hall Brookline 316 FOUR BRANCH TOTAL  Expanded 85,275 Eliot D 595
Fairbanks Brookline 585 Fairbanks C 585
W ashington Square Brookline * 1,217 Englewood Avenue C 585
Tappan Street Brookline 837 Kent Street Cc 510
Dean Road Brookline 316 Mission Park/Parker Hill E 462
Englewood Avenue Brookline 585 Waban D 427
Cleveland Circle Boston  * 1,557 Hawes Street Cc 426
TOTAL 14,579 Fenwood Road E 343
Expansion Early AM 55 Brandon Hall C 316
Expansion Late PM 84 Dean Road C 316
EXPANDED TOTAL 14,718 South Street B 237
Back of the Hill E 86

* Counts from 2006

** Counts from 2007

*** AFC Station Entries, FY 2009
All other counts are from 1995

EXPANDED COUNTS include estimates of early AM and late PM boardings.

File: CH 02 p18 - Green Line Surface Ridership



Subway Operations

Green Line Route Description
Fall 2009

Route 812_ - "B" Boston College-Government Center via Commonwealth Ave

Distance | Cumuative Distance | Cumulative

Between Distance Early AM  Midday School PM Evening Late Between Distance Early AM  Midday School PM Evening Late

Stations AM Peak Peak  Peak Stations AM Peak Peak  Peak
INBOUND I |OUTBOUND I
Lake St 0.000 0.00 - - - - - - - Government Center 0.000 0.00 - - - - - - -
Chestnut Hill Ave 0.768 0.77 2 2 2 2 2 2 2 Park St 0.570 0.57 2 2 1 2 3 3 2
Brighton Ave 1.947 272 9 15 13 15 15 12 11 Boylston 0.315 0.89 1 1 1 1 1 1 1
Blandford St 1273 3.99 8 10 11 12 12 11 9 Arlington 0.318 120 1 2 2 2 2 2 1
Kenmore 0.264 4.25 5 5 5 6 6 5 6 Copley 0.365 157 1 1 1 1 1 1 1
Hynes 0.362 4.61 2 2 2 2 2 2 2 Hynes 0.560 213 2 3 2 2 3 2 2
Copley 0.565 5.18 3 5 4 5 5 4 3 Kenmore 0.368 250 3 6 4 4 5 3 3
Arlington 0.363 5.54 1 1 1 1 1 1 1 Blandford St 0.267 2.76 6 5 5 5 7 7 6
Boylston 0.325 5.87 1 2 2 2 2 2 1 Brighton Ave 1.286 4.05 6 9 9 9 13 11 8
Park St 0.303 6.17 1 1 1 1 1 1 1 Chestnut Hill Ave
Government Center 0.249 6.42 2 2 2 2 2 2 2 Lake St 2.692 6.74 11 14 15 15 18 18 15
TOTAL 6.42 34 45 43 48 48 42 38 TOTAL 6.74 33 43 40 41 53 48 39

Route 831_-"C" Cleveland Circle-North Station via Beacon St

Distance | Cumulative istance | cumulative
Between Distance Early AM  Midday School PM Evening Late Between Distance Early AM  Midday School PM Evening Late
Stations AM Peak Peak Peak Stations AM Peak Peak Peak
INBOUND | [ouTBOUND |
Cleveland Circle 0.000 0.00 - - - - - - - North Station 0.000 0.00 - - - - - - -
Washington St 0.749 0.75 5 7 7 7 6 6 5 Haymarket 0.220 0.22 1 4 3 4 4 3 1
Coolidge Corner 0.783 1.53 5 7 6 6 6 5 5 Government Center 0.281 0.50 1 1 1 1 2 2 1
St. Marys St 0.734 2.27 4 7 6 6 6 6 5 Park St 0.249 0.75 2 2 1 2 3 3 2
Beacon Junction 0.563 2.83 1 1 1 1 1 1 1 Boylston 0.315 1.07 1 1 1 1 1 1 1
Kenmore 0.102 2.93 2 2 2 2 2 2 2 Arlington 0.318 1.38 1 2 2 2 2 2 1
Copley 0.927 3.86 5 7 6 6 7 6 5 Copley 0.365 1.75 1 1 1 1 1 1 1
Arlington 0.363 4.22 1 1 1 1 1 1 1 Kenmore 0.928 2.68 5 9 6 6 8 5 5
Boylston 0.325 4.55 1 2 2 2 2 2 1 Beacon Junction 0.498 3.17 2 4 5 5 5 5 5
Park St 0.303 4.85 1 1 1 1 1 1 1 St. Marys St 0.598 3.77 2 2 4 4 4 4 4
Government Center 0.249 5.10 2 2 2 2 2 2 2 Coolidge Corner 0.752 4.52 3 3 4 4 4 5 4
Haymarket Washington St
North Station 0.503 5.60 3 5 4 4 5 4 3 Cleveland Circle 1.516 6.04 4 4 5 6 6 7 5
TOTAL 5.60 30 42 38 38 39 36 31 TOTAL 6.04 23 33 33 36 40 38 30

Route 852_ - "D" Riverside-Government Center via Highland Branch

Distance | Cumulative istance | cumulative
Between Distance Early AM  Midday School PM Evening Late Between Distance Early AM  Midday School PM Evening Late
Stations AM Peak Peak Peak Stations AM Peak Peak Peak
INBOUND | [ouTBOUND |
Riverside 0.000 0.00 - - - - - - - Government Center 0.000 0.00 - - - - - - -
Eliot 2225 223 6 7 7 7 7 7 6 Park St 0.570 0.57 2 2 1 2 3 3 2
Reservoir 4.040 6.27 7 10 9 9 9 8 7 Boylston 0.315 0.89 1 1 1 1 1 1 1
Beaconsfield 0.431 6.70 2 2 2 2 2 2 2 Arlington 0.318 1.20 1 2 2 2 2 2 1
Fenway 2.470 9.17 4 9 5 5 5 5 5 Copley 0.365 157 1 1 1 1 1 1 1
Beacon Junction 0.429 9.60 2 2 2 3 3 2 2 Kenmore 0.928 2.50 5 9 6 6 8 5 5
Kenmore 0.102 9.70 3 3 3 3 3 3 3 Beacon Junction 0.498 2.99 2 4 5 5 5 5 5
Copley 0.927 10.62 5 7 6 6 7 6 5 Fenway 0.429 3.42 3 3 2 2 2 2 2
Arlington 0.363 10.99 1 1 1 1 1 1 1 Beaconsfield 2471 5.89 5 5 6 6 6 6 5
Boylston 0.325 11.31 1 2 2 2 2 2 1 Reservoir 0.431 6.33 2 2 2 2 2 2 2
Park St 0.303 11.62 1 1 1 1 1 1 1 Eliot 4.040 10.37 5 5 6 6 5 5 5
Government Center 0.249 11.86 2 2 2 2 2 2 2 Riverside 2225 12.59 8 9 10 10 10 9 7
TOTAL 11.86 34 46 40 41 42 39 35 TOTAL 12.59 35 43 42 43 45 41 36
Distance | Cumulative Distance | cumulative
Between Distance Early AM  Midday School PM Evening Late Between Distance Early AM  Midday School PM Evening Late
Stations AM Peak Peak Peak Stations AM Peak Peak Peak
INBOUND | [ouTBOUND |
Heath St 0.000 0.00 - - - - - - - Lechmere 0.000 0.00 - - - - - - -
Brigham Circle 0.685 0.69 4 6 5 5 5 4 4 Science Park 0.397 0.40 2 2 2 2 2 2 2
Northeastern 0.908 1.593 5 6 5 6 6 5 5 North Station 0.485 0.88 1 2 2 2 2 2 2
Symphony 0.284 1.877 2 2 2 2 2 2 2 Haymarket 0.220 1.10 1 3 2 2 3 2 2
Prudential 0.24 2117 2 2 2 2 2 1 1 Government Center 0.281 1.38 1 1 1 1 2 1 1
Copley 0.371 2.488 2 2 2 2 2 2 2 Park St 0.249 1.63 2 2 1 2 3 2 2
Arlington 0.363 2.851 1 1 1 1 1 1 1 Boylston 0.315 1.95 1 1 1 1 1 1 1
Boylston 0.325 3.176 1 2 2 2 2 2 1 Arlington 0.318 227 1 2 2 2 2 2 1
Park St 0.303 3.479 1 1 1 1 1 1 1 Cople 0.365 2.63 1 1 1 1 1 1 1
Government Center 0.249 3.728 2 2 2 2 2 2 2 Prudential 0.384 3.01 2 2 2 2 3 2 2
Haymarket Symphony 0.240 3.25 2 2 2 2 1 1 1
North Station 0.503 4.231 2 3 3 4 4 4 3 Northeastern 0.274 3.53 2 3 2 2 2 2 2
Science Park 0.485 4.716 2 3 2 3 3 3 2 Brigham Circle 0.913 4.44 5 7 5 6 6 5 5
Lechmere 0.397 5113 3 5 4 5 5 5 4 Heath St 0.668 511 4 5 4 5 5 4 4
TOTAL 511 27 35 31 35 35 32 28 TOTAL 511 25 33 27 30 33 27 26

File: CH 02 p20 - Green Line Route Descriptions



Subway Operations

GREEN LINE - Locati

on of Stations

Station Name City/Town/Community

Central Subway

Lechmere East Cambridge

Science Park Downtown Boston
North Station Downtown Boston
Haymarket Downtown Boston
Government Center Downtown Boston
Park Street Downtown Boston
Boylston Downtown Boston
Arlington Downtown Boston
Copley Downtown Boston
Hynes Downtown Boston
Kenmore Downtown Boston

B Branch - Boston College via Commonwealth Avenue

Blandford Street Boston
BU East Boston
BU Central Boston
BU West Boston
St. Paul Street Boston
Pleasant Street Boston
Babcock Street Boston
Brighton Avenue Boston
Harvard Avenue Boston
Griggs Street Boston
Allston Street Boston
Warren Street Boston
Washington Street Boston
Sutherland Road Boston
Chiswick Road Boston
Chestnut Hill Avenue Boston
South Street Boston

Lake Street Discharge Boston
Boston College Boston

C Branch - Cleveland Circle via Beacon Street

St. Mary's Street Boston

Hawes Street Brookline
Kent Street Brookline
St. Paul Street Brookline
Coolidge Corner Brookline
Summit Avenue Brookline
Brandon Hall Brookline
Fairbanks Brookline
Washington Square Brookline
Tappan Street Brookline
Dean Road Brookline
Englewood Avenue Brookline
Cleveland Circle Boston

D Branch - Riverside via Highland Branch

Fenway Boston
Longwood Brookline
Brookline Village Brookline
Brookline Hills Brookline
Beaconsfield Brookline
Reservoir Brookline
Chestnut Hill Newton
Newton Centre Newton
Newton Highlands Newton
Eliot Newton
Waban Newton
Woodland Newton
Riverside Newton

E Branch - Huntington Ave/Heath Street

Symphony (underground) Boston
Prudential (underground) Boston
Northeastern University Boston
Museum of Fine Arts Boston
Longwood Med. Area Boston
Brigham Circle Boston
Fenwood Road Boston
Mission Park/Parker Hill Boston
Riverway Boston
Back of the Hill Boston
Heath Street/VA Hosp. Boston

File: CH 02 p14, 21,25 - Location of Rapid Transit Stations

Street Location

Junction of Cambridge Street and O'Brien Highway.
Charles River Dam at Leverett Circle.
Causeway Street at Canal Street. Free transfer to Orange Line.
North Side Commuter Rail terminates here.
Congress Street at Sudbury Street, near Haymarket Square.
Free transfer to Orange Line.
By Boston City Hall at the junction of Tremont, Court, and Cambridge sts.
Free transfer to Blue Line.
On Tremont Street at Park and Winter Streets near the State House.
Free transfer to the Red Line.
Intersection of Boylston and Tremont Sts at the SE corner of Boston Common.
On Boylston Street at Arlington, near the Boston Public Garden.
At Boylston and Dartmouth Streets, by Boston Public Library.
At junction of Massachusetts Ave and Boylston St near Hynes Convention Ctr.
At Kenmore Square, junction of Commonwealth Ave, Beacon St, Brookline Ave.

Commonwealth Avenue and Sherborn Street and Blandford Street.
Commonwealth Avenue between Granby and Cummington streets.
Commonwealth Avenue and Marsh Chapel west of St. Mary's Street.
Commonwealth Avenue near Mobil Gas Station.
Commonwealth Avenue and Buick Street/St Paul St.
Commonwealth Avenue and Pleasant St.
Commonwealth Avenue and Babcock Street.
Commonwealth Avenue and Brighton Avenue. (Packard's Corner)
Commonwealth Avenue and Harvard Avenue.
Commonwealth Avenue and Griggs Street.
Commonwealth Avenue and Allston Street.
Commonwealth Avenue and Warren Street.
Commonwealth Avenue and Washington Street.
Commonwealth Avenue and Sutherland Road
Commonwealth Avenue and Chiswick Road.
Commonwealth Avenue and Chestnut Hill Ave
Commonwealth Avenue and South Street.

Commonwealth Ave east of Lake Street (Outbound only).
Commonwealth Avenue west of Lake Street.

Beacon Street and St. Mary's Street.
Beacon Street and Hawes Street.
Beacon Street and Powell Street.
Beacon Street and St. Paul Street.
Beacon Street and Harvard Street.
Beacon Street and Winchester Street.
Beacon Street and Brandon Hall.
Beacon Street and Fairbanks Avenue.
Beacon Street and Washington Street.
Beacon Street and Tappan Street.
Beacon Street and Dean Road.
Beacon Street and Englewood Avenue.
Beacon Street and Chestnut Hill Avenue

At Park Drive across from the Riverway, next to Gateway Center (old Sears Bldg.)
Opposite Longwood Towers Apartments at Chapel and Longwood Sts.

On Station St off Harvard St between Rte 9 & Wash. St, next to Hearthstone Plaza.
Next to Brookline High School near Cypress and Tappan Streets.

Off Dean Road south of Beacon St. Auto accessible from Beaconsfield Path.
Cleveland Circle near junction of Chestnut Hill Ave and Beacon Street.

Hammond Street north of Route 9, near old Chestnut Hill Shopping Mall.

Union St between Herrick St and Langley Rd, near Newton Centre shopping area.
At Lincoln and Walnut Streets near Newton Highlands shopping area.

Route 9, near corner of Woodward St. Auto access from Lincoln St off Woodward.
Beacon Street at Waban Square.

Washington Street, northeast of Beacon, near Newton-Wellesley Hospital.

Grove Street off Route 128, south of Commonwealth Ave.

Corner of Massachusetts Avenue and Huntington Ave next to Symphony Hall.
On Huntington Avenue near Belvidere St, opposite Prudential Center.
Huntington Avenue and Opera Place.

Huntington Avenue and Louis Prang/Ruggles St.

Huntington Avenue and Longwood Avenue.

Huntington Avenue and Francis Street.

Huntington Avenue and Fenwood Road.

Huntington Avenue and Parker Hill Avenue.

Huntington Avenue and South Huntington Avenue.

South Huntington Avenue at Back of the Hill

South Huntington Avenue and Heath Street.



Subway Operations

Orange Line Station Entries (rypical weekday)

STATION 1989 1990 1991 1992 1993 1995 1997 EXPANSION: 1997 2004 2007 2008 2009
(a) (a) (a) (a) (a) (a) (b) Early AM Late PM Total (b) (k) (k) (k)
OAK GROVE 4,001 4,441 4,894 4,712 6,043 4,817 4,478 (c) 90 14 4,582 5,254 5,437 5,658 5,994
MALDEN 8,000 8,847 11,444 8,752 8,368 7,967 10,012 (d) 200 123 10,335 8,100 10,106 10,418 11,258
WELLINGTON 6,887 6,884 7,126 5,690 5,714 5,930 6,933 (d 110 35 7,078 7,464 6,816 7,310 7,464
SULLIVAN SQUARE 8,004 8,297 9,920 9,095 9,512 7,209 8,173 (d) 406 88 8,667 7,336 8,281 8,495 9,004
COMMUNITY COLLEGE 1,888 1,103 3,621 3,382 4,743 3,122 3,520 (d) 60 83 3,663 3,843 3,327 3,424 3,695
NORTH STATION Green Line GreenlLine Greenline Greenline Greenline GreenlLine 8,199 (e) 4 109 8,312 9,231 10,158 10,088 8,210
HAYMARKET NA 2,734 3,397 3,181 2,029 2,334 4,073 f) 42 47 4,162 4,429 5,135 7,014 6,019
STATE 17,827 16,848 11,163 16,678 9,703 16,777 11,090 (g) 16 143 11,249 7,752 7,983 8,051 7,323
DOWNTOWN CROSSING (I) 19,297 28,968 33,820 18,821 19,480 18,240 12,888  (h) 24 190 13,102 11,740 11,985 11,574 11,563
CHINATOWN 4,240 5,281 4,464 5,010 3,393 4,148 3,888 (d) 12 57 3,957 4,778 5,091 5,227 5,822
TUFTS MEDICAL CENTER 8,511 6,807 5,543 5,274 4,886 4,929 6,451 (d) 32 111 6,594 5,672 5,397 5,300 5,684
BACK BAY 16,868 12,546 14,375 12,587 15,171 13,523 16,900 () 105 340 17,345 15,792 15,748 15,648 16,769
MASS. AVE. 4,785 4,163 3,233 3,724 2,769 3,908 5,108 (d) 43 110 5,261 4,624 4,613 4,635 5,248
RUGGLES 8,215 7,444 7,246 5,282 5,652 5,666 8,178 (d) 147 96 8,421 6,260 7,374 7,449 8,378
ROXBURY CROSSING 2,004 2,893 2,111 2,193 2,798 1,957 4,076 (d) 88 35 4,199 3,230 3,380 3,652 3,693
JACKSON SQ. 4,281 3,164 5,815 2,880 4,167 3,045 4,709 (d) 57 44 4,810 4,538 4,432 4,558 4,968
STONY BROOK 2,140 2,360 1,083 1,333 2,441 1,886 2,404 (d) 24 49 2,477 2,563 2,775 2,915 3,163
GREEN ST. 2,065 2,361 2,340 2,381 2,962 1,677 3,315 (d) 42 30 3,387 3,342 3,159 3,052 3,229
FOREST HILLS 12,065 12,074 13,681 12,834 10,936 8,060 13,162 () 175 85 13,422 12,584 12,251 12,763 13,568
TOTAL 131,078 137,215 145,176 123,809 120,667 115,195 137,557 1,677 1,789 141,023 128,532 133,448 137,131 141,052

(a) - MBTA Service Planning Dept turnstile counts. Does not include S-Box and gate readings. Counts for total span of service.
(b) - CTPS counts.

(c) - 630AM -1100PM

(d) - 600AM - 1100PM, 2-way total ons

(e) - 6AM-11PM external entries, both directions

(f) - 6AM-11PM external entries from Busway and Congress Street, both directions.

(g) - 6AM-11PM external entries via Old State House (north, south, and back stairs) and Milk Street, both directions

(h) - 6AM-11PM external entries via Summer, Winter, Franklin, and Park (via concourse), both directions

(i) - 6AM-11PM external ons via back stairs, main stairs,a nd elevator, both directions

(i) - Inbound ons, 600AM-1115PM.

(k) - Orange Line Station Entries at Downtown Crossing, State, Haymarket and North Station estimated from daily weekday AFC data and proportions from CTPS Surveys.
(1) - Includes Orange Line Entries at Park Street via Winter Street Concourse

Expanded Counts include estimates of Early AM and Late PM customers not counted by checkers.

2004 Counts - North Station counts before "superstation" opened, and evening counts reflect an event at the Fleet Center.
2007 figures are based on average weekday daily station entries from AFC Data collected from January through June 2007
2008 figures are based on average weekday daily station entries from AFC Data collected from FY 2008

20009 figures are based on average weekday daily station entries from AFC Data collected from FY 2009
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Subway Operations
Orange Line Route Description

Fall 2009

Route 903 _ - Oak Grove-Forest Hills Station

Distance |Cumulative|]Sample Weekday Run Times in Minutes

Between Distance Early AM Midday School PM Eves Late
Stations AM Peak Peak Peak
|SOUTHBOUND |
OAK GROVE 0.00 0.00 - - - - - - -
MALDEN STATION 0.83 0.83 2 2 2 2 2 2 2
WELLINGTON STATION 1.75 2.58 3 3 3 3 3 3 3
SULLIVAN STATION 1.19 3.77 3 3 3 3 3 3 3
COMMUNITY COLLEGE 0.83 4.60 2 2 2 2 2 2 2
NORTH STATION 0.81 5.41 2 2 2 2 2 2 2
HAYMARKET STATION 0.27 5.68 1 1 1 1 1 1 1
STATE STATION 0.35 6.03 1 2 1 2 2 1 1
DOWNTOWN CROSSING 0.18 6.21 1 2 1 1 1 1 1
CHINATOWN 0.25 6.46 2 2 2 2 2 2 2
N.E. MEDICAL CENTER 0.27 6.73 1 1 1 1 1 1 1
BACK BAY 0.55 7.28 2 2 2 2 2 2 2
MASS. AVE. STATION 0.69 7.97 2 2 2 2 2 2 2
RUGGLES STATION 0.41 8.38 2 2 2 2 2 2 2
ROXBURY CROSSING 0.52 8.90 1 2 2 2 2 2 1
JACKSON SQUARE STA 0.55 9.45 2 2 2 2 2 2 2
STONY BROOK STATION 0.51 9.96 1 1 1 1 1 1 1
GREEN STREET STATION 0.51 10.47 2 2 2 2 2 2 2
FOREST HILLS STATION 0.69 11.16 2 2 2 2 2 2 2
TOTAL 11.16 32 35 33 34 34 33 32
Distance |Cumulative
Between Distance Early AM Midday PM Eves Late
Stations AM Peak Peak
[NORTHBOUND |
FOREST HILLS STATION 0.00 0.00 - - - - - - -
GREEN STREET STATION 0.69 0.69 2 2 2 2 2 2 2
STONY BROOK STATION 0.51 1.20 2 2 2 2 2 2 2
JACKSON SQUARE STA 0.51 171 2 2 2 2 2 2 2
ROXBURY CROSSING 0.55 2.26 2 2 2 2 2 2 2
RUGGLES STATION 0.52 2.78 2 2 2 2 2 2 2
MASS. AVE. STATION 0.41 3.19 2 3 2 2 3 2 2
BACK BAY 0.69 3.88 2 2 2 2 2 2 2
N.E. MEDICAL CENTER 0.55 4.43 2 2 2 2 2 2 2
CHINATOWN 0.27 4.70 1 1 1 1 1 1 1
DOWNTOWN CROSSING 0.25 4.95 1 1 1 1 1 1 1
STATE STATION 0.25 5.20 2 2 2 2 2 2 1
HAYMARKET STATION 0.22 5.42 1 1 1 1 2 1 1
NORTH STATION 0.27 5.69 1 1 1 1 1 1 1
COMMUNITY COLLEGE 0.81 6.50 2 2 2 2 2 2 2
SULLIVAN STATION 0.83 7.33 2 2 2 2 2 2 2
WELLINGTON STATION 1.19 8.52 2 3 3 3 3 3 2
MALDEN CENTER 1.75 10.27 3 3 3 3 3 3 3
OAK GROVE 0.83 11.10 2 2 2 2 2 2 2
TOTAL 11.10 33 35 34 34 36 34 32
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Subway Operations

ORANGE LINE - Location of Stations

Haymarket North Extension

Oak Grove Malden Winter Street between Main and Washington Streets

Malden Malden Pleasant Street between Summer and Commercial Streets

Wellington Medford Off Revere Beach Parkway, east of Wellington Circle.

Sullivan Sq Charlestown At Sullivan Square, Charlestown, near junction of Main Street, Broadway,
and Cambridge Street.

Community College Charlestown Austin Street (Prison Point Bridge) off Rutherford Ave near

Bunker Hill Community College

Washington Street Subway

North Station Downtown Boston Causeway Street between Canal and Haverhill Streets. Free transfer to
Green Line. North Side Commuter Rail terminates here.
(Transfer temporarily suspended due to construction).

Haymarket Downtown Boston At Haymarket Square on Congress Street at Sudbury Street. Free transfer
to Green Line. North Shore Express buses terminate here.
State Downtown Boston On Washington Street, northbound platform at State and Court Streets.
Southbound platform at School and Milk Sts. Free transfer to Blue Line.
Downtown Crossing Downtown Boston On Washington Street at Summer and Winter Sts. Free transfer to Red Line.
Free transfer to Silver line on Temple Place
Chinatown/Essex Downtown Boston On Washington Street at Boylston and Essex Streets.

Southwest Corridor and South Cove Tunnel
NE Medical Center Downtown Boston Between Washington and Tremont Streets, near Oak Street and NE Medical Ctr.
Back Bay South End Downtown Boston On Dartmouth Street between Stuart Street and Columbus Ave, and on
Clarendon Street near Columbus Avenue. Commuter Rail transfer to
South Side Commuter Rail service (but not Old Colony lines).

Massachusetts Ave Roxbury Massachusetts Avenue between Columbus Avenue and St Botolph Street.
Ruggles Roxbury Intersection of Ruggles Street and Tremont Street.

Roxbury Crossing Roxbury Intersection of Tremont Street, Columbus Ave, and New Dudley (MLK) Street.
Jackson Square Roxbury Intersection of Centre Street and Columbus Avenue.

Stony Brook Jamaica Plain On Boylston Street at Lamartine Street in Jamaica Plain.

Green Street Jamaica Plain On Green Street at Amory Street in Jamaica Plain.

Forest Hills Jamaica Plain W ashington Street at Hyde Park Avenue.

Subway Operations

BLUE LINE - Location of Stations

Revere Extension

Wonderland Revere Between North Shore Road and Ocean Avenue near Butler Circle and
Wonderland Dog Track.

Revere Beach Revere Intersection of Ocean Avenue and Beach Street.

Beachmont Revere Intersection of Bennington Street and Winthrop Avenue.

Suffolk Downs East Boston Bennington Street near Suffolk Downs Race Track.

Orient Heights East Boston Intersection of Bennington Street and Saratoga Street

Wood Island East Boston On Bennington Street, between Neptune Road and Swift Street

Airport East Boston 150A Porter Street, East Boston MA 02128

East Boston Tunnel

Maverick East Boston At Maverick Square, intersection of Meridian Maverick Street

Aquarium Downtown Boston State Street at Atlantic Avenue by Long W harf.

State Downtown Boston On State Street between Washington and Devonshire Streets. Free transfer
to Orange Line.

Government Center Downtown Boston Next to Boston City Hall at Court, Cambridge, and Tremont Streets.
Free transfer to Green Line.

Bowdoin Downtown Boston At Bowdoin Square opposite Saltonstall Building. Cambridge Street

between Somerset and New Chardon Streets.
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@ Subway Operations

Blue Line Station Entries (Typical Weekday)

BLUE LINE 1989 1990 1991 1992 1993 1995 1997 EXPANSION: 1997 2003 2007 2008 2009
(@ (@ (@) (@) (@ (@) (b) Early AM Late PM  Total (b) (m) (m) (m)
BOWDOIN 2,121 2,615 2,096 2,268 1,904 1,369 1,491  (c) 0 0 1,491 | 1450 (k) 1,295 1,356 1,454
GOVERNMENT CENTER Green Line Green Line Green Line Green Line Green Line Green Line| 1,652 (d) 13 160 1,825 1,460 (k) 1,188 1,224 1,556
STATE Orange Ln Orange Ln Orange Ln Orange Ln Orange Ln Orange Ln| 5,590 (e) 4 144 5,738 5536 (k) 4,112 4,147 5,230
AQUARIUM 3,723 3,635 1,629 3,918 4,530 3,245 2,793 U] 7 162 2,962 | 3,343 (k) 4,170 4,415 4,444
MAVERICK 9,400 10,741 8,477 6,543 8,176 7,508 8,409 () 286 106 8,801 |10,015 (I) 9,640 8,280 8,134
AIRPORT 4,125 4,083 4,502 3,878 5,125 4,420 4,229 ® 67 261 4557 | 4912 (k) 3,670 5,497 6,901
WOOD ISLAND 2,040 1,964 1,829 769 1,769 1,889 2,144 ® 94 7 2,245 | 2,734 () 2,646 2,121 1,450
ORIENT HEIGHTS 4,050 4,832 3,617 3,278 4,177 3,218 359 (g9 94 34 3,724 | 3504 () 3,545 3,638 4,121
SUFFOLK DOWNS 952 766 550 2,762 1,283 386 941 (h) 49 35 1,025 | 1,065 () 756 803 794
BEACHMONT 2,297 2,158 2,226 2,447 2,464 1,168 2,120 @) 55 15 2,190 | 2,407 () 2,494 2,571 1,936
REVERE BEACH 1,977 1,860 1,856 1,697 1,731 1,358 2,002 ® 75 27 2,104 | 2,564 (k) 2,789 2,946 2,693
WONDERLAND 6,562 5,267 5,706 6,248 5,484 3,053 5,426 () 156 35 5,617 | 6,071 (k) 5,355 5,310 5,520
TOTAL 37,247 37,921 32,488 33,808 36,643 27,614 40,393 900 986 42,279 | 45,061 41,661 42,308 44,233

(a) - MBTA Service Planning Dept turnstile counts. Does not include S-Box and gate readings. Counts for total span of service.
(b) - CTPS counts.

(c) - 600AM - 630PM, Includes reverse transfers.

(d) - 600AM-1100PM external entries eastbound (zero entries westbound)

(e) - 600AM-1100PM external entries from Old State House and Milk Street, both directions

(f) - 600AM-1100PM external entries, both directions

(g) - 545AM-1100PM external entries, both directions

(h) - 615AM-1100PM external entries, both directions

(i) - 610AM-1100PM external entries, both directions

() - 610AM-1100PM external entries, westbound

(k) - 600AM-Midnight

(1) - 545AM-Midnight

(m) - Blue Line Station Entries at Government Center and State estimated from daily weekday AFC data and proportions from CTPS Surveys.

Expanded Counts include estimates of Early AM and Late PM customers not counted by checkers.

2007 figures are based on average weekday daily station entries from AFC Data collected from January through June 2007
2008 figures are based on average weekday daily station entries from AFC Data collected from FY 2008

20009 figures are based on average weekday daily station entries from AFC Data collected from FY 2009
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Subway Operations
Blue Line Route Description

Fall 2009

Route 946_ - Wonderland-Bowdoin

Distance Cumulative |Sample Weekday Run Times in Minutes

Between Distance Early AM  Midday School PM Eves Late
Stations AM Peak Peak  Peak

IINBOUND FROM WONDERLAND

WONDERLAND 0.00 0.00 - - - - - - -

REVERE BEACH 0.40 0.40 1 1 1 1 1 1 1
BEACHMONT 0.73 1.13 1 1 1 1 1 1 1
SUFFOLK DOWNS 0.57 1.70 2 2 2 2 2 2 2
ORIENT HEIGHTS 0.44 2.14 2 2 2 2 2 1 1
WOOD ISLAND 1.08 3.22 2 2 2 2 2 2 2
AIRPORT 0.63 3.85 2 2 2 2 2 2 2
MAVERICK 0.57 4.42 2 2 2 2 2 2 2
AQUARIUM 0.90 5.32 2 2 2 2 2 2 2
STATE STREET 0.28 5.60 2 2 1 1 1 1 1
GOVERNMENT CENTER 0.17 5.77 2 2 2 2 2 2 2
BOWDOIN 0.17 5.94 2 2 2 2 2 2 2
TOTAL 5.94 20 20 19 19 19 18 18
IOUTBOUND FROM BOWDOIN

BOWDOIN 0.00 0.00 - - - - - - -

GOVERNMENT CENTER 0.15 0.15 1 1 2 2 2 1 1
STATE STREET 0.18 0.33 1 1 2 2 2 1 1
AQUARIUM 0.28 0.61 2 2 2 2 2 2 2
MAVERICK 0.90 151 3 3 3 3 3 3 3
AIRPORT 0.57 2.08 2 2 2 2 2 2 2
WOOD ISLAND 0.63 2.71 2 2 2 2 2 2 2
ORIENT HEIGHTS 1.08 3.79 2 2 2 2 2 2 2
SUFFOLK DOWNS 0.47 4.26 2 2 2 2 2 2 2
BEACHMONT 0.54 4.80 2 2 2 2 2 2 2
REVERE BEACH 0.73 5.53 2 2 2 2 2 2 2
WONDERLAND 0.40 5.93 2 2 2 2 2 2 2
TOTAL 5.93 21 21 23 23 23 21 21
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@ Subway Operations

Equipment at Stations (February 201

CSA AFC Cashless Full Platform Elevators Escalators Staffed Notes
Booths Gates FVMs Service  Validators Entrances
FVMs
RED LINE
BRAINTREE new 6 1 5 0 1 3 1
QUINCY ADAMS old 6 3 3 0 3 5 1
QUINCY CENTER old 8 0 5 0 3 1 1 Has schedule card carousel
WOLLASTON new 6 2 3 0 0 1 1
NORTH QUINCY North headhouse old 5 2 4 0 4 4 2
NORTH QUINCY South headhouse new 5 2 3 0
ASHMONT new 7 0 4 0 3 2 1 Not Online
SHAWMUT new 4 0 2 0 2 0 1
FIELDS CORNER new 7 0 4 0 2 1 1
SAVIN HILL Front new 5 0 2 0 2 1 1
SAVIN HILL Rear NA 3 1 1 0
JFK/U. MASS new 7 1 4 0 2 1 1
ANDREW new 7 1 3 0 3 3 1
BROADWAY new 6 2 2 0 2 2 1
SOUTH STATION - Main HUB 11 2 5 0 6 13 2 **2 to concourse non-MBTA
SOUTH STATION - Secondary old 7 2 3 0 **3 on Silver Line
SOUTH STATION - Outside Commuter Rail Ticket Office NA 0 1 1 0
DOWNTOWN CROSSING Chauncy St Entrance new 5 1 1 0 2 4 1 Also See Orange Line
PARK STREET See Green Line See Green Line
CHARLES/MGH new 8 3 3 0 2 2 1
new 6 1 3 0 2 2 2 2 high entrance gates inbound
KENDALL Inbound Main & outbound
KENDALL Inbound Secondary NA 3 0 0 0
KENDALL Outbound Main new 6 1 3 0
KENDALL Outbound Secondary NA 3 0 (0] 0
old 7 1 3 0 2 2 2 4 high entrance gates inbound

CENTRAL Outbound Main & outbound
CENTRAL Outbound Prospect Street NA 3 0 2 0
CENTRAL Outbound Essex Street NA 3 0 0 0
CENTRAL Inbound Main old 7 2 2 0
CENTRAL Inbound Pearl Street NA 3 0 0 0
CENTRAL Inbound Western Avenue NA 3 1 1 0
HARVARD Main new 11 4 5 0 1 5 2 Has schedule card carousel
HARVARD Church Street new 6 2 2 0
PORTER SQUARE new 12 3 3 0 3 7 1
DAVIS SQUARE old 10 4 3 0 2 8 1
ALEWIFE Front new 12 2 8 0 3 9 2 Has schedule card carousel
ALEWIFE Rear new 3 (0] 2 0 1
MATTAPAN NA 0 1 1 0
TOTAL 211 46 96 0 51 76 27
GREEN LINE CENTRAL SUBWAY
LECHMERE new 6 0 3 0 0 0 1
SCIENCE PARK new 4 2 2 0 0 0 0
NORTH STATION See Orange Line 0 See Orange Line
HAYMARKET (Green Line entrance) new 7 3 3 0 4 1 1 Also see Orange Line
GOVERNMENT CENTER old 6 1 4 0 0 3 1 Has schedule card carousel
PARK STREET East old 5 1 2 0
PARK STREET West old 9 4 4 0
PARK STREET Winter Street NA 3 1 1 0
PARK STREET Elevator NA 2 0 1 0 4 3 2 Has 2 schedule card carousels
PARK STREET Boston Common NA 3 (0] (0] 0
BOYLSTON Northbound new 4 0 2 0 0 0 2
BOYLSTON Southbound new 5 1 2 (0]
ARLINGTON new 6 3 3 0 3 2 2
COPLEY Inbound new 5 1 2 0 0 0 2 Removed 1 during construction
COPLEY Outbound new 7 1 2 0
HYNES Main Entrance new 8 2 2 0 0 1 2
HYNES Convention Center old 3 (0] (0] 0
KENMORE new 7 2 6 0 3 1
SUBTOTAL 90 22 39 0 14 13 14
GREEN LINE SURFACE
B BOSTON COLLEGE NA 0 0 0 0 0 0 0
C ST. MARYS NA 0 0 0 1
C COOLIDGE CORNER NA 0 0 0 1
C CLEVELAND CIRCLE NA 0 0 0 1
D RIVERSIDE new 4 1 4 0 0 0 1
D WABAN NA 0 0 2 1
D WOODLAND NA 0 0 2 1 0 0 0
D ELIOT NA 0 0 2 1 0 0 0
D NEWTON HIGHLANDS NA 0 0 2 1 0 0 0
D NEWTON CENTRE NA 0 0 2 2 0 0 0
D CHESTNUT HILL NA 0 0 2 1 0 0 0
D RESERVOIR NA 0 0 3 2 0 0 0
D BROOKLINE VILLAGE NA 0 0 3 2 0 0 0
D BROOKLINE HILLS NA 0 0 2 1
D LONGWOOD NA 0 0 3 1 0 0 0
D FENWAY NA 0 0 2 6
D BEACONSFIELD NA 0 0 2 1
E HEATH NA 0 0 0 1
E NORTHEASTERN NA 0 0 0 1
E BRIGHAM CIRCLE NA 0 0 0 1
E MUSEUM OF FINE ARTS NA 0 0 0 1
E SYMPHONY Inbound new 3 1 2 0 0 0 0
E SYMPHONY Outbound new 3 1 1 0
E_PRUDENTIAL new 6 2 2 0 3 4 0
FENWAY PARK - Gate A NA 0 2 0 0
FENWAY PARK - Gate C NA 0 2 0 0
FENWAY PARK - Gate E NA 0 1 0 0
SUB TOTAL 16 10 36 27 3 4 1

106 32 75 27 17 17 15
TOTAL
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CSA AFC Cashless Full Platform Elevators Escalators Staffed Notes

Booths Gates FVMs Service  Validators Entrances
FVMs

ORANGE LINE
OAK GROVE new 8 3 3 0 2 4 1
MALDEN new 7 1 5 0 2 2 1
WELLINGTON new 7 4 4 0 2 2 1
SULLIVAN new 9 1 7 0 2 2 1
COMMUNITY COLLEGE new 5 1 2 0 1 1 1
NORTH STA South (Valenti Way) Entrance new 9 1 2 0 2 5 1
NORTH STA North (Causeway St) Entrance HUB 12 4 6 0 3 5 1
NORTH STA Outside Commuter Rail Ticket Office NA 0 1 1 0
HAYMARKET Congress St Headhouse new 7 1 3 0 2 0 1
STATE STREET NB (Old State House ent.) new 6 0 3 0 2 5 2
STATE STREET SB (Wash. & Milk sts.) new 6 2 2 0
STATE STREET Water Street NA 3 0 0 0
STATE STREET (City Hall, exit only) NA 3 0 0 0

new 11 3 5 0 2 2 2 Has schedule card carousel
DOWNTOWN CROSSING Northbound Summer Street (Also see Red Line)
DOWNTOWN CROSSING Southbound Winter Street old 8 3 3 0
DOWNTOWN CROSSING Temple Place NA 3 0 2 0
DOWNTOWN CROSSING Franklin Street NA 4 0 2 0
DOWNTOWN CROSSING Across from Ticket Office NA 0 2 0 0
CHINATOWN Northbound new 5 2 2 0 2 2 2
CHINATOWN Southbound old 6 1 2 0
N.E. MEDICAL CENTER Main new 8 2 3 0 3 5 2
N.E. MEDICAL CENTER Rear old 3 1 2 0
BACK BAY Main old 11 3 9 0 4 5 1 Has schedule card carousel
BACK BAY Dartmouth Street NA 3 1 1 0
MASS. AVE. new 7 2 2 0 1 1 1
RUGGLES new 8 2 4 0 4 4 1
ROXBURY CROSSING new 8 1 3 0 1 1 1
JACKSON SQ. new 6 2 4 0 1 1 1
STONY BROOK new 6 1 3 0 1 1 1
GREEN ST. new 6 1 2 0 1 1 1
FOREST HILLS new 9 3 9 0 3 4 1
DUDLEY (Bus) See Silver Line 0 0 1
TOTAL 194 49 96 0 41 53 25
BLUE LINE
BOWDOIN new 5 1 1 0 0 1 1
GOVERNMENT CENTER See Green Line See Green Line
STATE STREET See Orange Line See Orange Line
AQUARIUM East (Long Wharf) Entrance old 4 1 2 0 3 2 1
AQUARIUM West (State St) Entrance new 7 2 2 0 3 4 1
MAVERICK new 11 4 4 0 2 4 1
AIRPORT Main new 10 2 4 0 4 4 1 Has schedule card carousel
AIRPORT Secondary NA 3 1 1 0
WOOD ISLAND new 5 1 2 0 2 1 1
ORIENT HEIGHTS Inbound new 6 1 3 0 0 0 1
ORIENT HEIGHTS Outbound NA 3 0 1 0
SUFFOLK DOWNS new 5 1 1 0 0 0 1
BEACHMONT new 6 2 2 0 2 2 1
REVERE BEACH new 5 1 2 0 2 0 1
WONDERLAND new 8 2 4 0 0 0 1
TOTAL 78 19 29 0 18 18 11
SILVER LINE
WORLD TRADE CENTER* new 4 0 4 0 3 4 1 4 Full Service and 2 Cashless

FVMs are also provided at the
Boston Convention Center

COURTHOUSE* old 9 2 2 0 4 7 1
ESSEX STREET NA 0 0 0 1
DUDLEY NA 0 0 5 0
LOGAN - TERMINAL A NA 0 1 1 0
LOGAN - TERMINAL B (near US Air baggage claim) NA 0 1 1 0
LOGAN - TERMINAL B (near American Airlines baggage claim) NA 0 1 1 0
LOGAN - TERMINAL C (near Air Tran baggage claim) NA 0 0 1 0
LOGAN - TERMINAL C (near Jet Blue baggage claim 3) NA 0 1 1 0
LOGAN - TERMINAL C (near Jet Blue baggage claim 4) NA 0 1 1 0
LOGAN - TERMINAL E NA 0 1 1 0
TOTAL 13 8 18 1

Notes: Additional schedule card carousels are provided at:

State Transportation Library at Ten Park Plaza, near Boylston station,

Boston City Hall lobby, near Government Center Station, and

MBTA 45 High Street lobby, near South Station.

Silver Line World Trade Center and Courthouse are only staffed on weekdays 3:00-7:00PM.
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Chapter 3A — Bus Rapid Transit

The first segment of the Silver Line — SL5 (formerly known as Silver Line Washington
Street) opened on July 20, 2002, and provides bus rapid transit (BRT) service linking
Downtown Crossing at Temple Place with Dudley Square Station via Washington
Street. Initial service was provided by a dedicated fleet of 17 40-foot, low floor,
compressed natural gas-powered (CNG) New Flyer Industries model C40LF buses.
These buses were replaced during the Summer and Fall of 2003 with the MBTA'’s first-
ever articulated buses, a fleet of 17 60-foot Neoplan model AN460LF buses. Like the
New Flyers, they are also low-floor and powered by compressed natural gas.

The SL5 includes eight BRT stops on Washington Street (Herald St, East Berkeley St,
Union Park St, Newton St, Worcester Square, Mass. Ave, Lenox St, and Melnea Cass
Blvd.). At Dudley Square, the existing (since 1987) bus terminal is used. At the four
downtown stations:

= Tufts (formerly New England) Medical Center: Shelter is provided by the Medical
Center structure itself, which covers Washington Street.

= Downtown Crossing: A shelter furnished by the Wall Corporation is provided for
Silver Line customers on Temple Place. A pre-existing passageway from the
Orange Line southbound platform to Temple Place was re-opened for the
convenience of transferring customers here.

= Chinatown and Boylston: No permanent facilities are provided.

The second segment of the Silver Line opened along the South Boston Waterfront on
Friday, December 17, 2004. Initial service was provided the length of the new South
Boston Waterfront Transitway tunnel (South Station to World Trade Center via
Courthouse) to the portal at D Street and turnaround loop and layover facility at Silver
Line Way (Connector Road). Service was provided by a mix of 60’ Dual Mode
Articulated diesel-electric buses (DMASs) and 40’ Electric Trolley Buses (ETBS).

On December 31, 2004 the service was expanded to include two subway-surface
routes: SL2 (Design Center (formerly Boston Marine Industrial Park)) and SL3 (City
Point). The service was provided by a mix of DMAs and temporarily-assigned former
Silver Line Washington Street 40’ C40LF model buses meeting the ETBs/DMAs at
Silver Line Way.

On June 1, 2005 the SL1 (Logan Airport) was inaugurated. This replaced a temporary
Sunday-only Logan Airport connecting service at Silver Line Way. Due to the fact that
the DMA order was still being filled, Routes SL2 and SL3 were temporarily
consolidated to allow the DMA fleet to cover all subway-surface service. The
temporary route was SL2/3 (City Point - South Station via BMIP). ETBs continued to
provide shuttle service Silver Line Way - South Station so as to increase the amount
of service in the transitway tunnel. By the Fall of 2005, distinct Routes SL2 and SL3
were re-established. In February 2006 use of the 40’ ETBs was discontinued, and the
DMA fleet provided all Silver Line Waterfront service. The last two South Station-
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bound SL1 trips of the night use a special all-surface routing to South Station to permit
closure of the tunnel for security/maintenance purposes.

In Spring 2009 SL3 was discontinued due to low ridership and resources from the
route elimination were reinvested in the Silver Line to increase service levels on SL2.

In Fall 2009 a new Silver Line route — SL4 was created linking Dudley Square and
South Station. This route overlaps the original route between Dudley Square and
Tufts Medical Center. New stops on this route were established at Chinatown (before
Essex Street) and across from South Station on Essex Street.

A local bus fare is charged on the SL4 and SL5, with free bus-to-bus transfer, free rail-
to-bus transfer or step-up bus-subway transfer. A subway fare is charged on the SL1
and SL2 with barrier-free transfers to/from the Red Line at South Station.

Vehicles are based at the Southampton Garage that opened on Saturday March 27,
2004.

Fall, 2009* Silver Line service levels were as follows:

Weekday Saturday Sunday
In Out In Out In Out

bound bound Total bound bound Total bound bound Total Veh.Rev.

Trips Trips Trips Trips Trips Trips Trips Trips Trips Miles
SL1 (741) 108 107 215 707.0 96 95 191 628.2 126 123 249 854.8
SL2 (742) 135 141 276 693.1 74 75 149 369.6 58 59 117 296.8
SL3 (743) Discontinued Spring 2009
Shuttle (746) 77 75 152 161.1 5 4 9 9.6 20 21 41 43.6
SL4 (751) 168 168 336 781.2 154 154 308 716.1 125 125 250 851.2
SL5 (749) 83.5 83.5 167 409.2 72 72 144 334.8 70 70 140 325.5
TOTAL 5715 5745 1146 2751.6 | 401 400 801 2058.3 399 398 797  2371.9

* After repick in October 2009
Fall, 2009* Silver Line pullout requirements and headways were as follows:

Weekday Weekend
Rte. AM AM PM PM SAT SUN

No. TERMINALS PEAK BASE BASE PEAK LATE PEAK  PEAK

HV HV H V HV H|v H

SL1 (741) South Station - Logan Airport 5 10 5 - 10 5 - 10 6 - 10 4 - 12 |4 - 12|6 - 8
SL2 (742) Design Center - South Station - 3-10 3 -10 6 - 5 2 - 15|2 - 15|2 - 15
SL3 (743) City Point - South Station Discontinued Spring 2009

(2]
(&)

Shuttle (746) Silver Line Way - South Station 4 5 - - 4 - 5 - - x |1 - x
SL4 (751) Dudley Square — South Station 9 4 6 -78 8 - 6 10 - 45 2 - 15]|7 - 6|5 - 8
SL5 (749) Dudley Square — Downtown Crossing [4 - 15 4 - 15 4 - 15 4 - 15 2 - 203 - 15|3 - 15

TOTAL TOTAL| 15 8 8 16 6 6 9
* After repick in October 2009
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Round trip run times vary based on the time of day but are approximately as follows:
= SL1 (Logan Airport): 36-40 mins.
= SL2 (Design Center): 22-24 mins.
= SL3 (City Point): 28-35 mins.
= Shuttle (Silver Line Way): 13 mins.
= SL4 (South Station): 12-17 mins.
=  SL5 (Downtown Crossing): 11-21 mins.

Equipment at Silver Line Subway Stations:

Platform | Elevators Escalators Staffed

Entrances
Courthouse old 9 2 2 0 4 7 1*
Word Trade Center** new 4 0 4 0 3 4 1*

* Only on weekdays 3:00PM — 7:00PM

** 4 Full Service and 2 Cashless FVMs are also provided at the Boston Convention and Exhibition
Center

(See Red Line for Silver Line South Station)

Equipment at SL4/SL5 Stations:
= 1 ticket/card validator (South Station)
= 1 heated shelter (South Station)
= 1 "Wall" brand shelter (Temple Place)

= 15 Canopies (Two each at Washington Street stops Herald St, East Berkeley
St, Union Park St, Newton St, Worcester Square*, Mass. Ave, Lenox St, and
Melnea Cass Blvd)

= 19 dot-matrix signs with real-time information (Two each at Washington Street
stops, One each at Dudley Station, Temple Place and South Station)

= 16 Kiosks to showcase local artwork (Washington Street stops)
= 16 bike racks (Washington Street stops)

= 17 call boxes for contacting police or customer assistance (Washington Street
stops and South Station)

» |nterfaces with city traffic controllers to provide traffic signal priority to buses
that fall behind schedule (select Washington Street stops, 4 intersections, 7
interfaces)

* Qutbound Only

Typical Weekday Boardings by Waterfront Stations (Spring 2009) are as follows:

Outbound | Total |
South Station 0 7,290 7,290
Courthouse 821 91 912
World Trade Center 2,412 105 2,517
Silver Line Way 866 108 974
Subtotal 4,099 7,594 9,021
Logan Airport Terminals 2,626

Note: For station ridership by route see Table below.
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@ Silver Line Ridership

WEEKDAY SATURDAY SUNDAY
SL 1 (741) Spring 2009 Spring 2006 Spring 2006
Inbound Outbound Inbound Outbound Inbound Outbound
Stop Description Total Total Total Total Total Total Total Total Total Total Total Total
Ons Offs Ons Offs Ons Offs Ons Offs Ons Offs Ons Offs
BOL Dummy 1427 0 0 1416 1166 0 0 1161 1057 0 0 1057
Terminal A 588 27 0 490 166 9 82 273 242 13 40 228
Terminal B Stop 1 454 317 - - 157 206 - - 290 209 - -
Terminal B Stop 2 442 280 - - 141 185 - - 239 112 - -
Terminals C & D 789 588 - - 680 569 - - 749 523 - -
Terminal E 353 233 - - 246 142 - - 186 144 - -
Congress @ World Trade Center Sta 5 137 - - 4 0 - - 0 0 - -
Silver Line Way at Manulife 153 70 100 168 40 22 29 48 33 28 12 59
World Trade Center 529 15 81 574 426 108 75 596 207 45 32 194
Court House Station 186 36 54 252 56 16 10 80 36 13 14 58
So Station Silver Line 0 3220 2664 2 0 1816 1962 0 0 1946 1498 0
Summer St @ opp South Station - - - - 0 9 - - 0 6 - -
EOL Dummy 0 3 3 0 0 0 0 0 0 0 0 0
Totals: 4926 4926 2902 2902 3082 3082 2158 2158 3039 3039 1596 1596
Net Ridership: 4923 1486 3082 997 3039 539
SL 2 (742) Spring 2009 Spring 2006 Spring 2006
Inbound Outbound Inbound Outbound Inbound Outbound
Stop Description Total Total Total Total Total Total Total Total Total Total Total Total
(peak load point in CAPS) Ons Offs Ons Offs Ons Offs Ons Offs Oons Offs Ons Offs
BOL Dummy 42 0 0 41 41 0 0 41 6 0 0 7
Dry Dock Ave @ Design Center Place 25 0 0 18 17 0 0 43 0 1 0 18
21 Dry Dock Ave 6 1 1 48 11 0 - - 0 0 - -
25 Dry Dock Ave 105 6 1 126 2 5 - - 1 1 - -
88 Black Falcon 72 12 3 65 2 31 - - 1 1 - -
Black Falcon corner stop 0 1 - - - - - - - - - -
Black Falcon Ave @ Design Center Place 77 1 2 13 11 0 - - 0 0 - -
Northern Ave @ Tide St 278 1 0 287 23 0 2 24 11 0 1 32
306 Northern Ave 48 0 0 86 8 0 1 7 2 0 0 1
Silver Line Way at Manulife 335 17 8 337 20 4 3 15 4 1 2 7
World Trade Center 1005 8 21 1332 169 1 9 128 92 1 0 110
Court House Station 355 12 28 573 33 0 0 12 17 4 0 13
So Station Silver Line 0 2266 2862 8 0 296 255 0 0 125 185 0
EOL Dummy 0 23 8 0 0 0 0 0 0 0 0 0
Totals: 2348 2348 2934 2934 337 337 270 270 134 134 188 188
Net Ridership: 2325 2893 337 229 134 181
Shuttle (746) Spring 2009 Spring 2006 Fall 2009
Inbound Outbound Inbound Outbound Inbound Outbound
Stop Description Total Total Total Total Total Total Total Total Total Total Total Total
(peak load point in CAPS) Ons Offs Ons Offs Ons Offs Ons Offs Oons Offs Ons Offs
BOL Dummy 20 0 0 19 3 0 0 3 0 0 0 0
Silver Line Way at Manulife 378 18 0 242 27 0 0 30 12 0 0 2
World Trade Center 878 0 3 1021 185 0 2 266 25 0 0 4
Court House Station 280 12 9 494 22 1 0 21 5 0 0 0
So Station Silver Line 0 1520 1764 6 0 234 318 0 0 42 6 0
EOL Dummy 0 6 6 0 0 2 0 0 0 0 0 0
Totals: 1556 1556 1782 1782 237 237 320 320 42 42 6 6
Net Ridership: 1550 1763 235 317 42 6
SL 5 (749) Spring 2009 Spring 2003
Inbound Outbound Inbound Outbound Inbound Outbound
Stop Description Total Total Total Total Total Total Total Total Total Total Total Total
(peak load point in CAPS) Ons Offs Ons Offs Ons Offs Ons Offs Oons Offs Ons Offs
BOL Dummy 8 0 0 8 0 0 0 0 1 0 0 19
Dudley Station @ Harvard Side 3585 2 0 3073 2124 0 0 2050 1,180 0 0 1,294
Washington St @ Melnea Cass Blvd 294 39 30 499 220 35 36 346 89 16 9 161
Washington St @ Lenox St 230 229 184 256 150 177 142 170 93 96 66 133
Washington St @ Mass Ave 626 285 284 486 356 181 258 321 321 141 169 316
Washington St @ Worcester St 480 161 138 372 198 71 49 274 250 45 46 212
Washington St @ E Newton St 936 478 398 945 437 220 247 395 357 97 108 291
Washington St @ Union Park 830 383 333 740 397 205 183 363 386 140 208 378
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