"Toilets can Run but they can't hide!"
Let the Automated Meter Reading (AMR) "High Read" Notification

Program help you find leaks and $ave money.

er Department's "High Read" notification program, allows the Water Department to
contact property owners soon after an incident of high usage is detected. Speedy notification will allow
property owners to repair any leaks that may cause the high read, thus minimizing the impact on the Water
and Sewer Bill.

The program needs customers to update contact information so the Water Department is able to contact
property owners as soon as a "High Read" is detected. Please call Brian McCoy at 617-349-4771 or email
him at HighReads@cambridgema.gov with your account number, phone number, mailing address and
email address.

24 Hour EMERGENCY/CUSTOMER SERVICE
Prione Nuveer 1-(617) 349-4770
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Emai. us aT cwd@cambridgema.gov

PRESORTED
STANDARD
USPOSTAGE
PAID
; Boston, MA
. PermitNo. 87
Cambridge Water Department
250 Fresh Pond Parkway
Cambridge, MA 02138
Postal Customer
Cambridge, MA
This report containg very  im Bavidt, steht wichtige La reiazione contieng O relatdrio contém infor.  Sprawozdanie zawlora Waine  alastas ey dalliha gozay  H potey ovubopu zoponlyy  Orver SDKHPO
important information infor-metion ther de Gusitst  impor-tantt informazioni magles importantas sobre  Informacie na temat jakosel o, and s peiia oRoubineg TAnpobopeieg ng naumgcﬂgpuﬁarcm a::um:;
shout your drinking water.  des Wassers hrer sulls gualith cell'acqua 8 quakidade da dgua da wody w Twojej miefscowbel. v 1.a . 5 . i, ROOUO VEPO O va  Bayms paione, Mepesemune ero
Please translate it, or Gempinschatt. Der Barkit detig Comunitd. Tra-turle  comunicate. Tra-Cuza-o oy Popros kogod o przsllumaczerle .~ | m'.’"‘" ey 0 HEWGUORT. R VO 0 WM AORDOCHTS [JHFE5, A0pOud
speak with someone who o fibersetzs werden, odor © pariarne con un emico  pega & algudm que o ajude 00 Jub porozmawiaj z osphq  Mh R Baie g LU OLOMRTIE 6 KUOLOV 19U 10 NOMHMAKULErD TEKEY, OOLACHHTE.
understands it. sgrechen Sie it einem che fo compranda. a entendé-io methor Kléra jo dobrza rozuie. A sl oy onoleg Ban 670 Conaprae,

Fretind, cer ihn out aversteht.

i usted deses obtency EHREPHLEREGEL. CORBIG, BEAOREA w ReE R < & o & ppsenfisimenfoean ol BIM0E A8J) MBS B bio cénoégéhiahmgchi Le rappart contient des
Una opia Ue SS18 [S0ONE  MXTAREMENANG  KOUTOXDAREIRDD O TR W R E pingaiing g sty P2 B0 B8 ERH g U8 quan tong vé ohdm il nfor-mations concermant
o esgeill laTee 8 g ey ARB-T. k% TOEd, hgeicmpys T & v e g D00 Y S0 tenn, oze e oot et K A b Al
i 17-042- i T ° i 4 . WA S FaAT A - S, ng dich, | i . Faiteg-|
el 17242502,y ERERmHLSOWRLS fok. AABCERLTEG T T R e w DU SIL &R olstahiz 19 ;

z - hel mdtngu ban bistsB v van  trackuire, ou parlez-en & un
ST, DRSS TS i ¥ glaRy FMRIRNIE: 1 o o, dé nay. ami gui lg comprend bien,

City of Cambridge Water Department
2007 Annual Drinking Water Quality Report :

250 Fresh Pond Parkway
Cambridge, MA (2138
DEP PWS 1D#3049000 June 2008
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24 Hour Emergency/Customer Service
Phone Number 1+(617) 349-4770

“This report is a summary of drinking water quality that was provided by the CWD in 2007. Included are details about where your
water comes from, what it contains, and how it compares to state and federal drinking water standards. We are pleased to be
providing this report and encourage you fo use the contact information if you have questions or need further information about your
water system.” Sam Corda, Managing Director, Cambridge Water Department (CWD)

This Year's Annual Drinking Water Quality Report Includes:

° 2008 Fresh Pond Reservation and Treatment Facility Tours
° Our Contact information

. Opportunities for Public Involvement

. An Introduction to Cross-Connections

o Cambridge Water System Description

° 2007 Water Quality Data
. DEP and US EPA Water Quality Information
. Water Conservation: the Cost of Leaks

Summer 2008 Activities at the Cambridge Water Department

Fresh Pond Reservation Volunteer Program

The Cambridge Water Department is infroducing the Fresh Pond Reservation Volunteer Maintenance and Monitoring Program
this summer! Volunteers will have a chance to learn about invasive species, plant identification and meet other Reservation
users. We will be holding plant identification training starting in May along with weekly weeding sessions throughout the
summer. Come join the fun! If you would like to recieve information about these evenis, email for@cambridgema.gov .

Northeast Sector Tours
Monday Evenings: June 23, July 28, August 25 and September 22 at 6 pm begining at the Walter J. Sullivan Water Treatment
Facility, 250 Fresh Pond Parkway, Cambridge

Chip Norton, Watershed Manager for the Cambridge Water Department, will explain the landscape restoration process, includ-
ing planning, soil revitalization, and invasive plant species removal. Attendees will learn about creating a healthy native plant
ecosystem at Fresh Pond Reservation. Participants will have the chance to ask questions about every step of the restoration
process, and understand how restoration at Fresh Pond Reservation fits into the water quality protection plan of the Cambridge
Water Department.

Tours of the Water Purification Facility
Monday evenings:June 18, July 21, August 18, September 15, October 20 and November 17 at 6 pm at the Walter J. Sullivan
Water Treatment Facility, 250 Fresh Pond Parkway, Cambridge

Timothy MacDonald, Manager of Water Operations, will iead monthly tours of the City's beautiful freatment facitity. Participants
wilt learn about the range of Water Department activities that are required to manage, treat and deliver water to our customers.
Learn how water that falls as rain in the suburbs 10 miles west of Cambridge is tranported to Fresh Pond and transformed into
drinking water for our city.
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Lincoln and Weston. The Hobbs Brook (3049000-018-48) and Stony Brook
(3048000-038) reservoirs are the primary sources of water for our
system. The total capacity of the two up-country reservoirs is 3095 million
galons. The water is transferred io the terminal reservoir, Fresh Pond
(3049000-028), via the Stony Brock Conduit. The Fresh Pond Reservoir has
an additional 1308 miftion gallons of water storage. Qur supply is also
backed up by interconnections tc the Massachusetts Water Resources
Authority (MWRA) water system,

Our water system is routinely inspected by the Department of Environmen-
tal Protection (DEP} for its technical, financial and managerial capacity to
provide safe drinking water to you. To ensure that we provide the highest
guatity water, our system is operated by Massachusetts certified treatment
and distribution operators, Descriptions and details of ongoing improve-
ments in watershed, distribution, and reatment systems and our customer
service efforts in engineering, billing and metering are available on
Department Web site www.cambridgermna.govicwd!

Watershed Protection: As part of the CWD's ongoing commitment to
protecting the resource water, we parficipated with the DEP in the
preparation of a Source Water Assessment Program (SWAP) Report for the
Cambridge water supply system during 2003. The SWAP Report assesses
the susceptibility of our public water supply and notes the key land use and
protection issues, which includes: Zone A Land Uses, Residential Land
Uses, Transportation Corridors, Hazardous Material Storage and Use, and
Presence of Oil or Hazardous Materials Contamination Sites.

The report commends the Cambridge Water Departimant for taking an active
role in promaoting source protection measures and recommends that we
continue these efforts ko further protect the supply. These practices
include:

“Working cooperatively with watershed towns on emergency response
and storm water management.

-Placing spill kits at strategic points within the watershed.

*Actively monitoring source water quality throughout the watersheds and
using the data to target source protection,

“Waorking cooperatively with businesses in the watersheds to encourage
source protection.

«Adopiing the Fresh Pond Master Plan, which includes long-term source
protection measures for the Fresh Pond Reservation.

*Dedicating staff resources o inspections, public education, and coordinat-

While a susceptibitity ranking of "High" was assigned to the Cambridge
water supply system using the land use and polentiai sources of contami-
nation informafion collected during the assessment by DEP, the actual risks
may be lower based on the implementation of best management practices
{BMP's} throughout the -Cambridge watershed and by the ongoing water-
shed protection programs.

For a copy of the SWAF Report and defails of CWD's plans and scheduies
for impiementing recommendations, please visit our web site at
www.cambridgema.gov/cewd/

How We Treat Your Water: The Walter J. Suflivan Water Purification
Facility at Fresh Pond Reservation changes the incoming source waters of
the Cambridge reservolr system into the drinking water that is defivered to
your home or business. The raw water is treated to exceed State and
Federal drinking water standards. The process includes:

Prefreatment: This includes the pre-oxidation with the application of
ozone , rapid mix, coagulation and dissolved air flotation {DAF). These
processes and a coagulant chemical, alum, remove: manganese, natural
color, particles, algae, protozoa, viruses and bacteria from the water.
Primary Ozone Disinfection: Fine bubbles of ozone are dissolved into
the water and disinfect the water by killing bacteria, viruses, and protozea.
The ozone is generated in the plant and introduced into the water in a
serles of chambers that zllow contact and mixing of the ozone with the
water.

Filtration using Granular Activated Carbon (GAC) Media: This step
foilows the ozone application to help remove any organic compounds by
biological action in the filters and further polish the water by removing
additional particies, color and protozoa from the water.
Chlorination/Chloramination: Kills bacteria that may ¢evelop during the
normat operation of the filters. This second disinfection step provides a
level of redundancy in the overall process and provides a constant
disinfection level in the distribution system.

Post Treatment Chemical Addition: This includes the adjustment of pH
for corrosion conirol and the addition of fluoride for dental health.

The water guality of our system is constantly monitored by CWD's State
cerffied laboratory and by the DEP o determine the effectiveness of
existing water treatment and to determine i any additionat treatment is
reguired.

What the EPA and DEP say about Drinking Water - Substances Found In Tap Water:

Sources of drinking water {both tap water and bottled water} include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. As water travels over
the surface of the fand or through the ground, it dissolves naturally occurring
minerals, and in some cases, radicactive material, and can pick up sub-
stances resulting from the presence of animals or fram human activity,

Contaminants that may be present in source water inciude:

Microbial contaminants -such as viruses and bacteria, which may come from
sewage treatment plants, septic systems, agriculturat livestock operations,
and wildlife.

inorganic contaminants -such as salts and metals, which ¢an be naturalfy-
occurring or result from urban stormwater runoff, industrial, or domestic
wastewater discharges, oil and gas production, mining, and farming
Pesficides and herbicides -which may come from a variety of sources such
as agriculture, urban stormwater runoff, and residentiat uses.

Qrganic chemical contaminants -including syathetic and volatile organic
chermicals, which are by-products of industriai processes and petroleum
production, and can also come from gas stations, urban stormwater runoff,
and septic systems.

Radipagctlve contaminants -which can be naturally occurring or be the result
of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the Massachusetts
Department of Environmental Protection (DEP) and U.S. Environmental
Protection Agency {(EPA)} prescribe regulations that fmit the amount of certain
contaminants in water provided by public water systems. The Food and Drug
Administration (FDA) and Massachuseits Department of Pubiic Health (DPH)
regulations establish timits for contaminants in bottled water that must provide
the same protection for public heaith. All drinking water, including bottled
water, may reasonably be expected o contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate
that water poses a health risk. More information about contaminants and
potenfial health effects can be obtained by calling the EPA’s Safe Drinking
Water Holline {800-426-4731).

Some people may be more vulnerable to contaminants in drinking water than
the general poputation. Immuno-compromised persons such as persons with
cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some

elderly, and some infants can be particularty at risk from infections. These
people should seek advice about drinking water from their health care
providers. EPA/Centers for Disease Coniral and Prevention (CDC) guidelines
on lowering the risk of infection by cryptosporidium and other microbial
contaminants are available from the Safe Drinking Water Hotline (800-426-
47913,

IMPORTANT DEFINITIONS

Maximum Contaminant Level (MCL) - The highest fevel of a contaminant that is
allowed inr drinking water. MCLs are sst as close to the MCLGs as feasible
using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) ~The level of a contaminant in
drinking water below which there is no known or expected risk to heaith,
MCLGs allow for 2 margin of safety.

Maximum Residual Disinfectant Leve! (MRDL) — The highest level of &
disinfectant (chlorine, chioramines, chlorine dioxide) allowed in drinking water.
There is convincing evidence that addition of a disinfectant is necessary for
control of microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) -~ The level of a drinking
water disinfectant (chiorine, chioramines, chlorine dioxide) below which there
is no known expected risk to health. MRDLG’s do not reflect the benefiis of
the use of disinfectants to confrol micrabial contaminants.

Treatrnent Technigue (TT) — A required process intended to reduce the level of
a conaminant in drinking water,

Action Level (AL} — The concentration of a contaminant which, if exceeded,
triggers freatment or other requirements that a water system must follow.

90* Percentile — Out of every 10 homes sampled, & were at or below this
levei.

Varlanges and Exemptions — State or EPA permission not fo meet an MCL ora
freatment technique under certain conditions.

ppm= parts per mitkon, or miligrams per liter (mg/)

ppb= parts per billion, or micrograms per liter {ug/l}

ppi= parts per friflion, or nanograms per liter

pCiff = picocuries per liter (a measure of radioactivity)

NTLU= Nephsiometric Turbidity Units

N/A= Not Applicable

ND= Not Detectad

mrem/year = millimremns per year (a measure of radiation absorbed by the
hody)




