
June 3, 2021  5:15 p.m. – 7:15 p.m.

Zoom: https://cambridgema.zoom.us/j/92461748993

Summary of Conversation Topics

● Cambridge Youth Council Activity

● Language Justice 2020-21 Recap and Plans for 2021-22

● Find It Cambridge Update

Present:

Co-Chairs: Mayor Sumbul Siddiqui and Neal Michaels

Members: Tina Alu, Branville Bard, Ron Benham, Ben Clark, Hiba Eddaif, Luba Feigenberg, Michelle

Godfrey, Kim Goldstein, Irene Hill, Liz Hill, Claude Jacob, Mike Johnston, David Kale, Michelle Lower,

Alanna Mallon, Maria McCauley, Geeta Pradhan, Bridget Rodriguez, Kenny Salim, Ellen Semonoff,

Tagesech Wabeto, Christine Elow, Ayesha Wilson, Executive Director: Nancy Tauber

Notetaker: Hiba Eddaif and Irene Hill

Find It Manager: Andrew Liedtka

Cambridge Youth Council (CYC) Coordinator: Tina Johnson

CYC Members: Mohammed Jihad, Jonathan Akbari, Miranda Santiago, Rhodes Pate,

Guests: Rohan Kundargi, Omo Moses, Lesle Jimenez, Sue Walsh, Sharlene Yang

5:15 Meeting Starts

Welcome & Agenda Overview

Family Policy Council Business

● Adoption of Minutes (April 15, 2021)

● Public Comment

● Announcements

○ Good-byes to Claude Jacob, Kenny Salim, Tina Johnson, and CYC Seniors (Ahmed, Samia,

Routh)

○ Exciting news: New I voted sticker has been chosen. Might be tweaked a little bit, and

will be used in upcoming municipal elections. Thanks everyone who participated and

contributed to designing.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcambridgema.zoom.us%2Fj%2F92461748993&data=02%7C01%7Cntauber%40cambridgema.gov%7Cde6cd1a98e8a44df932208d86f8f4434%7Cc06a8be784794d73b35193bc9ba8295c%7C0%7C0%7C637382008395117640&sdata=0Jobxub8zPmLYULFT6T3LM%2Bgu5WUY4LcAX5Qo1OhQdM%3D&reserved=0


○ Here is the winner of the “I Voted” Sticker:

CYC Leadership Activity

○ Survey

○ Zoom Poll - What is your leadership style? East, West, North, South

○ Breakout group discussion

Family Policy Council 2020-21 Year-in-Review and Next Steps (See Presentation Below)

Math Matters for Equity - Sharlene Yang and Omo Moses ((See Presentation Below)

Next Steps

● Next  Meeting is September

● Nancy will reach out to you individually to set up a time to talk about how this year went and

hopes for next year.

7:15 Adjourn

Family Policy Council 2020-21 Year-in-Review and Next Steps

Family Policy Council Meetings

● Area of Focus - Language Justice - September

● What is Language Justice (Ester Serra-Luque from Transition House) - November

● Language Justice Working Group Begins Discovery Phase - December

● Greensborough Language Access and Cambridge Demographics - January

https://docs.google.com/presentation/d/1H5BcSMDs7KWoxW_HEreAuUbCLkamK4rqagKAbPQjFOg/edit?usp=sharing
https://docs.google.com/presentation/d/10vKZ19kqUXw2i1AdoPU0njmwhI2LgAh9g6VjpNsRd4U/edit?usp=sharing
https://docs.google.com/presentation/d/1B3WqcxEAC8dHd4FJNzkaPxX9kDRuKZRdDWrX0dkdX9g/edit?usp=sharing
https://www.cambridgema.gov/-/media/Files/CDD/FactsandMaps/presentations/demo_pres_language_access_20210121.pdf


● Cortico - February

● Seattle and Boston Language Access - March

● Language Justice Working Group Discovery Phase - April

Discovery Phase

Language Justice Working Group:

● Researched other communities

● Joined Municipal Language Access Network

● Conducted survey for city, schools, and community partners

● Analyzed data and developed recommendations

● Members

● Tina Alu - CEOC (Co-Chair)

● Robin Harris - Cambridge Public Schools (Co-Chair)

● Nancy Tauber - Family Policy Council (Co-Chair)

● Thurya Beek - Community Engagement Team

● Rabeya Akther - Community Engagement Team

● Lauren Morse - CPS Family Liaison

● Aboma Dirbaba - CPS Family Liaison

● Kunjal Shah - CPS Family Liaison

● Kate Thurman - Commission for Persons with Disabilities

● Melissa Peters - Community Development Department

● Shayla Simmons - Cambridge Housing Authority

● Bridget Martin - Department of Human Services

● Christine Elow - Cambridge Police Department

● Ester Serra Luque - Transition House

● Najah Casimir - Traffic, Parking & Transportation

● David Corbie - CDD Community Engagement Team

● Jose Wendel - Cambridge Health Department

● Crystal Rosa - Human Rights, Immigrant Rights & Citizenship, and Peace Commission and

Police Review & Advisory Board

CET & Family Policy Council Networking Event - April 29, 2021

Key Learnings

● Language access is more than meeting legal requirements and technical assistance. It’s about

language justice!

● Budget!!!

● Dedicated Staff to coordinate language access efforts

● Commit to a phased rollout (can’t do it all at once)

● Need to support our community partners

● Garner buy-in from leadership and those who interact directly with families and residents

● Incorporate accountability mechanisms

● Lead with a continuous improvement mindset and process

● Build off of existing efforts and strategize how to coordinate efforts, resources and training

https://drive.google.com/drive/u/0/folders/1-UVq874Xi1Kauc6VhQ7trFJK4rRTq-2f
https://docs.google.com/document/d/19RzbF93Szsme0NDTRMl8w1v01gxpOVSgQFvdGEngtuk/edit?usp=sharing
https://docs.google.com/presentation/d/10vKZ19kqUXw2i1AdoPU0njmwhI2LgAh9g6VjpNsRd4U/edit?usp=sharing


● Maintain a language access resource library available to city, schools and community partners

● Language Access Policies and Plans -

○ If we design and implement thoughtful, strong language access policies and plans, then

our community members will be understood, valued, and have equitable access to all

available services and resources.

○ Cambridge will be a more welcoming, more democratic, and a more just city.

Next Steps

● Feedback from families

● Coordinate efforts with others in Cambridge

● Continue to learn from other communities

● Implement short term strategies

2021-22 Recommendations

● City and School Language Access Policy

● Decide who will be responsible for language access

● Determine FY23 budget

● Identify TRAINING

● Create and disseminate PLAIN LANGUAGE GUIDE for Cambridge

● Ensure City’s WEBSITE is ACCESSIBLE

● Change TTY # to 711 national relay #

● City-wide contract for

○ ON DEMAND PHONE INTERPRETATION services

○ Identify and translate VITAL DOCUMENTS

● Purchase HEADSETS and set up city-wide lending LIBRARY

● PILOT FOR NONPROFITS to promote language justice

● Start an ONLINE PORTAL to share resources, best practices, tools, etc…
● Establish a Citywide Language Justice Steering/Advisory Committee














