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Cambridge Economic Development Division

April 23, 2012

Upcoming Workshops and Events Quick Links
SELLING NOT TELLING: LISTENING TO OUR CUSTOMERS .
Thursday, April 26, 2012, 6:00 p.m. - 8:00 p.m. Free to eligible Economic

Cambridge business owners and entrepreneurs, $20 for others. D_e\_/e_lopment
Presented by the Center for Women and Enterprise. This workshop Division
will be held at Cambridge City Hall Annex, 344 Broadway,
Cambridge.

In this interactive workshop, we will discuss effective sales techniques.
Whether you are in a formal or informal setting, there are several key
elements that apply to any sales situation. Participants will learn how to
ask customers the right questions, plan an effective sales presentation,
handle customer objections and shorten the sales cycle to close the

sale.

BUSINESS DEMOGRAPHIC WORKSHOP

Monday, May 7, 2012, 6:30 p.m. - 7:30 p.m. Free for all. This
workshop is presented by the City of Cambridge. This workshop
will be held at Cambridge City Hall Annex, 344 Broadway,
Cambridge.

Understanding your market and customer base is a key ingredient to
every stage of your business. City staff will give an overview of the
Cambridge population and commercial districts.

MORE THAN A WEBSITE:
EXTENDING YOUR REACH ONLINE
Tuesday, May 8, 2012. Free for
Cambridge eligible residents and
business owners, $20 for others.
Presented by Center for Women and
Enterprise. This workshop will be held at
Cambridge City Hall Annex, 344

Workshop Calendar

Spring Financial
Literacy Workshops

Broadway, Cambridge.

At this workshop learn east-to-implement tips to help you improve your
online visibility, build your brand, and grow your website traffic. Topics
discussed will include making your website more intuitive for visitors,
engaging in social media effectively, and the mystery of Search Engine
Optimization (SEO).

In this workshop students will have the opportunity to submit their
existing website for critique during the session.
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