
City of Cambridge – Recycling Advisory Committee 
October 11, 2007 – Minutes taken by Judy Nathans 

 
Members Attending:  Rob Gogan, Harvard University; Cornelia Herzfeld, Cambridge citizen; Adam Mitchell, Save That 
Stuff; Judy Nathans, Cambridge citizen; Doanne Perry, Mid-Cambridge Neighborhood Association; Paul Schlaver, 
Cambridge Consumer’s Council; Shaunna Schiller, FCR-Boston/Casella 
 
Guests Present: Jim Ardolino, Solid Waste Superintendent; Kelly Dunn, Recycling Program Manager; Randi Mail, Recycling 
Director 
 
FY08 RAC Goals  
Randi reminded the Committee of topics that 
members reported specific interest in 
including business recycling, schools, reuse 
partnerships, zero waste, single stream and 
public area recycling.  Given these interests, 
she invited the Committee to identify action-
oriented goals for year.   
 
Business Recycling  
Members were most interested in talking 
about business recycling.  Randi said that 
the volume of calls from businesses seeking 
to establish or improve programs has 
increased.  Due to limited staff, DPW is 
reactive in this area, not proactive.  If the 
RAC was active with outreach to businesses, 
it could be divided into two functions, 
retail/restaurants and large office buildings. 
In May, a student intern monitored non-
compliance in the major squares, took 
pictures and kept a list.   
 
Randi invited members to think about being a 
DPW representative to give technical 
assistance to small businesses.  Outreach to 
large businesses is more complicated, it is 
important to talk with the right person if there 
is a property management company 
coordinating services for commercial tenants. 
 
Ongoing outreach and education include:  

 Web information and flyers available on 
the 3 recycling options available (Drop-off 
Center if they have 50 employees or less, 
curbside collection with City’s hauler 
Save That Stuff, or private hauler)  

 Presentations at the annual liquor license 
renewal meetings, organized by the 
License Commission;  

 Presentations at the Best Management 
Practices Workshops organized by 
Economic Development;   

 Outreach for the Go Green awards and 
the Climate Leader program 

 Occasional articles in the Chamber of 
Commerce’s newsletter 

 Ongoing recruitment by the City’s 
business recycling hauler, Save That 
Stuff 

 
The compost program has presented 
opportunities to connect similar businesses 
to share best practices (ex. Inman Square 
restaurants and corporate cafeterias such as 
Genzyme) and establish recycling programs. 
 
Rob and Randi spoke about the City’s 
Climate Leader Program developed a couple 
years ago, a recognition program integrated 
into the GoGreen awards.  See 
http://www.cambridgema.gov/CDD/et/env/cli
m_leader.html.  The Climate Leader Program 
has a variety of requirements and elective 
actions for energy, waste and transportation.  
Businesses that pledge to be a climate 
leader get technical assistance.  Both Rob 
and Adam agreed that this program should 
be promoted.  However, there are two 
different groups of businesses: those with 
good environmental practice that should be 
recognized and those that are just getting 
started and need to set up basic programs in 
order to be in compliance.   
 
Committee members agreed that the City 
should make waste and recycling an issue as 
important as energy. 
 



Adam suggested a partnership with 
Cambridge Local First and talked about the 
Bay area business program model in San 
Francisco.  Randi and Adam talked about the 
outreach requirements in Save That Stuff’s 
City contract to provide recycling collection to 
businesses and he told the committee that at 
an upcoming meeting he would provide an 
update.   
 
It was suggested that the City develop a 
green certification program for businesses 
and seek out grants to fund a business 
outreach position.  Paul asked whether staff 
from Inspectional Services look for recycling 
compliance and suggested that DPW join the 
Wednesday evening Task Force that does 
random inspections.   
 
Rob asked about the volume of recycling 
violations.  However, the solid waste fines 
database (new in April 2006) does not 
distinguish between residential and 
commercial owners.  MaryAnn Wojakowski 
issues more recycling-related 
warnings/tickets focused on cardboard and 
no participation at all.  30 warnings/citations 
have been issued for no recycling 
participation and 1021 for cardboard not flat 
or 3 ft x 3 ft.  Adam said that tickets and fines 
get people to change behavior.   
 

Doane suggested that the RAC invite a 
MassDEP staffer to talk about business 
recycling programs.  Rob said that waste 
haulers are enabling disposal of recyclables 
and that MassDEP should target waste ban 
enforcement of generators.  Schaunna knew 
of a small hauler trying to enforce recycling, 
but the generators are not on board.  Jim 
said that disposal facilities must do 8 
inspections a month, letters go to haulers, 
but then it gets dropped.  Schaunna said that 
although non-compliant haulers and 
generators are identifies, nothing is done.   
 
Market Update 
Schaunna handed out market sheets. FCR 
has begun to ship all glass from their 
Charlestown and Auburn facilities to the 
Container Recycling Alliance in Franklin.  
CRA separates the material for glass-to-
glass manufacturers, www.crarecycling.com.   
 
Shaunna said that 50% of commingled 
materials is glass and Rob estimates that 
glass it 15-20% of total recyclables.   
RM said that the City continues to get paid 
for the plastic film baled at the Recycling 
Drop-off Center.  Rob talked Walmart’s 
practice of making “sandwich bales” with 6” 
of cardboard on the outsides and film on the 
inside.  

 


