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ACTIVITY MAPPING River Street 
Reconstruction 

Group Size Sitting Formally, Informally, & Leaning 

Larger Groups 
Movable tables and chairs 
sometimes host larger groups. Smaller Groups 

The benches along Mass Ave. 
tended to host smaller groups. 

Larger Groups 
The inside of Carl Barron Plaza’s 
big circular benches also 
attracted large groups. 

Socializing 

Not Socializing 
Bus stops tended to be places 
where people did not interact. 

Socializing 
The benches near Star Variety 
tended to be very social. 

Seated Informally 
Sitting on something that wasn’t Seated Formally 
designed as a seat. Also an Sitting on something that was 
indicator that formal seating designed to be a seat. 
would be well-used. 

Leaning 
Leaning can be an indicator of 
where people would enjoy sitting. 

Methodology and Overview 

The data shown on these three maps and bar chart summarize observational 
data collected by four researchers at Carl Barron Plaza and along River Street 
between Green Street and Franklin Street (inside the River Street Reconstruc-
tion project area) and along both sides of Massachusetts Avenue between 
River Street and Bigelow Street (outside of the River Street Reconstruction proj-
ect area, for purposes of comparison). 

Each researcher (project staff from HDR) participated in mandatory training in 
activity mapping led by Project for Public Spaces, a nonprofit organization 
based in New York City with expertise in community-based planning. Every 
effort was made to document the observed activity without analysis or judg-
ment, and to eliminate personal bias. (For example, clues of body language and 
active conversation were used to determine group sizes. If a crowd of people 
were all engaged in one common activity, such as waiting for a bus, they were 
counted as one group.) 

We acknowledge it is impossible to extract all personal biases and remove 
one’s own lived experiences from what they see. This data is thus based in per-
ceptions of individuals, and an approximation of actual behavior. While not pre-
cisely accurate in every detail, it is the experience of Project for Public Spaces 
that these perceptions gained by close observation illustrate trends and pat-
terns of activity that are immensely valuable to designing active and inviting 
public spaces for people. 

Observation Windows and Weather 

Three observation windows were identified by the project team to align as best 
as possible with the mid-day and rush hour periods on one weekday and one 
weekend day, and do not represent all day (and year-round) use. 

Those observation windows were: 

8:00 am - 10:00 am 

12:00 pm - 2:00 pm 

4:30 pm - 6:30 pm 

Days of observation 

The two days were sunny with intermittent clouds and temperatures ranged 
from the high 50s in the morning rush hour to the high 60s in the mid-day and 
evening rush hour periods. 

Activity Breakdown 


