
Accessibility at the MBTA:
Your Guide to Fixed-Route Services

B

T Access Guide Is Now Online!
A new “how to” guide for using fixed-route buses, 
trains, and ferries is now available at www.mbta.com. 
The MBTA’s Access Guide, an interactive manual for 
customers with disabilities, includes:

 

on all transit modes.

vending machines.

To view the guide, go to www.mbta.com and click 
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Dear MBTA Rider

The MBTA is striving to become the global benchmark 
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MBTA Fixed-Route Services 
Are    errific!

tremendous benefit.
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Disability Advocates Lead the Way to a 
More Accessible MBTA 

Local advocacy efforts have resulted in:

more than 99% of the time.

installed elevators.
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customers with disabilities 
on buses/trains

on buses/trains

training for all staff

www.mbta.com

on accessible fixed-route 
services

Get Involved.  Join AACT.

Visit:
Write:
Call:
Fax:
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On Track with Customer-Friendly 
Accessibility Policies

including but not limited to: assisting with boarding and 

vending machine.
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Save $$$ with MBTA Fixed-Route 
Services   
The Reduced Fare CharlieCard Program

One benefit to using the MBTA’s fixed-route network is the 

Access CharlieCard rider. 

To learn more about MBTA reduced fares on fixed-route 
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The Journey Begins with  
Trip Planning 

and ferries:
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“How Can I Help You Today?”
T Personnel Are Ready to Help along the Journey

destination station.

member will still be sent to the call box to offer 

Information on Fixed-Route Services Available in 

Alternative Formats

Material such as MBTA bus and rail schedules are available 

request. Contact MBTA Customer Communications at  

“Customer Comment.”
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Travel by Bus

All MBTA buses are accessible for customers with 

seniors.
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Tips for Taking the Bus

reasons.

in the front of the bus.
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Travel by Subway

or a 30-minute ride from Braintree. Or board an accessible 

theaters, and more.

device.
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Tips for Taking the Subway

sight, use the call boxes located throughout the station to 
request assistance.
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Travel by Commuter Rail

rail lines that serve the greater Boston suburbs, Central 

Rail trains and at Commuter Rail stations:
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Tips for Taking the Commuter Rail

train arrives.
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Travel by Commuter Ferry

What You Need to Know about Accessible 

Commuter Ferries

fall with the tides.
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and the dock.

exiting at each terminal.

Commuter Ferry Service Customer Tips  
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Fixed-Route Service Innovations

following:

message.

of service.

more.

For more information about MBTA-related web and  
 

mbta.com/apps
or search MBTA in your phone’s app store
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Have a Complaint, Commendation, 
or Question? Contact T Customer 
Communications
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Why Not Give Fixed-Route Services 
a Try?
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MBTA Fixed-Route Services:

trains, and ferries.

ferries are an economical, reliable, and accessible means 
of getting around.
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Do You Need More Information?

 

 

then “Customer Comment.”


