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CITY OF CAMBRIDGE 
MASSACHUSETTS 

BOARD OF ZONING APPEAL 
831 MASSACHUSETTS AVENUE 

CAMBRIDGE, MA 02139 
617 349-6100 

BZA APPLICATION FORM 
Plan No: BZA-014376-2017 

GENERAL INFORMATION 

The undersigned hereby petitions the Board of Zoning Appeal for the following: 

Special Permit : V Variance : Appeal : 

PETITIONER: Swissbakers Inc . - C/0 Thomas Stoh:!.-

PETITIONER'S ADDRESS : 168 Western Ave . Alls ton, MA 0213 4 

LOCATION OF PROPERTY : 135 0 Massachus e tts Ave Ca mbridg e , MA 02138 

TYPE OF OCCUPANCY : 4 . 35. o ZONING DISTRICT : Business B Zone 

REASON FOR PETITION : 

Change in Use / Occupancy 

DESCRIPTION OF PETITIONER'S PROPOSAL : 

Peti t ione r proposes to opera t e a fast o r der f ood establ ishment . The p roposed use is 
one p ermitte d and a l l owed by Special Permit under CZO 4 .3 5 . o i n a Business B zoni ng 
?istrict. 

SECTIONS OF ZONING ORDINANCE CITED : 

Art ic l e 4. 000 Sec t ion 4 . 35 .0 (Fas t Order Food Establ i s hment). 

Art· c le 1 1 . ooo Section 11 .30 {Fa st Order Food Establishment ). 

r ~ h\ L,..___ _Original Signature(s}:._-=--i"'4---_ _ _ _ _________ 
(Petitioner(s) l Owner) 

~ ~bkr 1· ~ 
(Print Name) ,Q~\t ( 

Address: ~ 

Tel. No.: 

E-Mail Address : Tu ~ Ct) €;"):>\ l.i. loo \l.LJ ..i . to,l!,M, 

Date: 



BZA APPLICATION FORM 

SUPPORTING STATEMENT FOR A SPECIAL PERMIT 

Please describe in complete detail how you meet each of the following criteria 
referring to the property and proposed changes or uses which are requested in 
your application. Attach sheets with additional information for special permits 
which have additional criteria, e.g.; fast food permits, comprehensive permits, 
etc., which must be met. 

Granting the Special Permit requested for 1350 Massachusetts Ave Cambridge, MA 
02138 (location) would not be a detriment to the public interest because: 

A) Requirements of the Ordinance can or will be met fo r the following reasons: 

The proposed use, swissbakers, a fast order food establishmen~ is one permit ted 
and a llowed by Special Permit under CZO 4 .35.o in a Business B zoning district. 
Loc ated along the Smi th Campus Center's interior arcad~ swissbakers will offer 
an array of healthy and affordable dining options f or breakfast and all day 
Prepared in the Swiss cul inary traditiqn specialties include fresh breads and 
sandwiches such as the signature pretzel baguet ,tEhomemade soups, salads, as 
well as tradit ional Swiss baked goods inc l uding coconut macaroons and Leckerli . 
This food venue wi 11 be located in the Smith Campus Center wh i ch will offer 
abundant indoor and outdoor seat ing that is availabl e to the pubiiancluding 
the patrons of swi ssbakers. 

SJ Tr affic generated or patterns o f access or egress would not cause congestion 
hazar d, or subs tan t i a l change i n esta bl i shed ne i ghbo rhood charact er for t he 
fo l lowing reasons : 

Traffic generated and patterns o f access or egress will not cause a congest i on 
hazard. Harvard University undertook a voluntary traffic study for t he overall 
Smith Campus center renovat iprwh ich assumed multiple food venues in the 
building as well as t he other proposed uses. This study validated that the 
pro jec;: will have no a dverse traffic impacts and i t was reviewed with the 
Cambridge Traff ic , Parking and Transportation Department . 

The proposed use , swi ssbakers, wi l l not create a detriment to the publ i c in terms 
of t raffi c impacts as it will serve the same population - Harvard affiliates, 
Harvard Square and Cambridge residentp workers, and visitors - that have long 
been served by f ood establ ishments in this building which is i n a l ocat ion that 
is h ighly pedestrian oriented and transit accessible. This wil l result in no 
increase in traffic. The building is located in the heart of Harvard Square and 
d irec t ly adjacent to the META subway and bus stati9na Hubway station and the 
site wi ll be equipped with ample b i ke parking. Swi ssb~kers will be located in 
the building's interior along the pedestrian arcade of the Smith Campus Center 
and wil l have no direct frontage along the building per imeter. The customers are 
expected to be wal k-ins from the Smith Campus Ce nter and other neighboring 
buildings as well as those v i siting Harvard Square. 

Loading f or swi ssbakers will take place at adjacent on - stree t loading zones on 
Mt. Auburn Street and Dunster Street consistent with how t he bui l ding has been 
serviced in the past. 

There will be no change in established neighborhood character as the Petitione r ' s 
propo sed use i s consistent wi th pre - existing fast food u s e s and previous fast 
food uses in the Smith Campus Center/former Holyoke Cent er. 

C) The cont i nued operation of o r the dev elopment of adjacent uses as permicted in 
the Zoning Ordinance would not be adversely affected by the nature o f the 
proposed use for the fo llowing reasons : 

The continued operation of or development of adjacent uses as permitted in the 
CZO wil l not be adversel y a ffec ted by the nature of the proposed use . The 
proposed food establishment, swissbakers , is high ly compatible with the e xis t ing 
commercial uses in close proximity and consistent with food establ ishmen ts that 
have operated in thi s building for more t han three decade s . With this array of 
Swiss food offerings, the addition of swissbakers to the Smith Campus Center wil l 
expand the dining choi ces available within Harvard Square and Cambridge. 



Nuisance or hazard woul d not be created t o -t he detriment o f the heaitsafetyD) 
and/or welfare of the occupant of the propo s e d us e or the citizens of the Ci ty 
f or the f o l lowing reasons : 

There will be no nuisances nor hazards created as ther e wi l l be cent.ralized 
bui lding t ras h and r ecycl ing receptacles and removal. These receptacles wil l be 
provided in multiple l ocat ions t hroughout the first floo r and other areas o f the 
bui lding, and will be conve n ient t o the swissbakers space . Swi ssbakers wil l only 
use cardboard cups and p lates, and utensils will be r ecycl able plastic. 

Swissbakers wil l be located in a building chat is being t r ansformed to engage t he 
vibrancy of Harvard Square and meet t h e needs o f Harvar d aff il iate~is i tors, 
and t he Cambr i dge community i n a way that wil l be of tremendous publ i c benefit. 
Ove rall the building wi ll have i mpr oved and expanded seating area$ f ood v e nues, 
and v i sitor services that are welcomi ng to all. Forbes Plaza along Massachuse tts 
Avenue i s being redes i gned t o i nclude comf ortable seat ing chess tables , and new 
plant ing s that are inviting and a llow f or flexib l e outdoor u sage fo r 
performances. The new t ranspare nt Welcome Area pavil i on includes seat ing areas on 
the first a nd second floors with views o f Harvar d Square and For bes Plaza for 
f ull-year enjoyme n t . The redesigned Mount Auburn Plaza cal ls for a lush g r ove of 
trees to create a more contempl a t ive plaz a with s eatin,g chess t ables, and more 
legibl e and improved site circulation. Dunster Street will offer ou~door d ining, 
with a second floor roof garden over l ooking the s treet for a unique Harvar d 
Square experience that c an b e e njoyed by the public. The Holyoke Str eet Pav i l ion 
will house a f ood venue and event sp11cs.hic h will creat e an active street 
f ront. Base bui l ding servi c e s and amenities wil l be enhanced including 
information and t i cket ing on events and activi ties at Harvard Univer fjiley"l.d 
bike parking. The number of publ ic restrooms wil l i ncrease and will b e re l ocated 
to a more convenient location . The sustainable des i gn approac h includes g r een 
roofs a n d green walls, plerctifu l natura l l ight, r ainwat e r collection and reuse, a 
high p erformance g l ass f acade tha t maximizes energy e ffic~e:aa:ry i nterior 
garden wi t hin t he arcad~ a nd healthy bui l d ing materials . All v i sitors t o the 
building, inc luding the customers of swissbaker s, wi ll e nj oy these amenities. 

E) For other rea son,s the propo sed use w ould n ot impa ir t h e int e gri t y of t he 
district or adjo ini ng district o r othe rwise derogate from the intent or pur pose 
of this ordinance for the foll owing reasons : 

The e stablishment of swissbakers to be loc a ted a t che Smith Campus Center will 
no t creat e any detriment to Harvard Square. The p roposal calls f or a cont inuat ion 
of t h e building' s commer cial f ood uses. I t will con t inue to serve the Harvard 
Unive r sity populat ion. visitors, and the Cambridge comm unity as i t ha s for 
decades during t he same general time f rame from e a rl y morning t o l ate at night. 
The proposed project cal ls for no adverse impacts in terms of traffic. Therefore , 
r e ques ted reli ef does not nullify o r substantially d erogat e from the inte nt or 
purpose of the Ordinance . Granting t he requested special permit i s consis tent 
with the intent and purpose of the Ord inance and wi l l permit t h e Ri chard A. a nd 
Susan F . Smi th Campus Cent er to provide a public benefi t t o Harvard Square. 



BZAAPPLICATION FORM 

DIMENSIONAL INFORMATION 

APPLICANT: swissbaker s i nc . PRESENT USE/OCCUPANCY : na 

LOCATION: 135 0 Massachusetts Ave Cambridge, MA 02138 ZONE: Business B Zone 

PHONE: REQUESTED USE/OCCUPANCY : Fast Food 

EXISTING REQUESTED ORDINANCE 
1CONDITIONS CONDITIONS REQUIREMENTS 

TOTAL GROSS FLOOR .ll.REA, 326470 no change 299455 (max.) 

LOT AREA: 74863.7 no change none (min . ) 

RATIO OF GROSS FLOOR AREA 4.36 no change 4 . 0 (max.) 
TO LOT AREA: 2 

LOT AREA FOR EACH DWELLING UNIT : n a na na (min . ) 

SI ZE OF LOT : WIDT200' + along Mass Ave & Mt. Aub=chang e none (min.) 

DEPTH 380'al ong Holyoke & Dunsterno chang e none 

SETBACKS I N FEET: FRONT na na none (min .) 

REAR na na none (min .) 

LEFT SIDE n a na none (min.) 

RI GHT SIDE na na none (min. ) 

SIZE OF BLDG . : HEIGHT 112' - 1 " no change6 0', 80' wi th Sp ecial Perrni{max . ) 

LENGTIHolyoke: 365.5' Dunster 278. Brio change none 

WIDTN!ass Ave : 1 85 . 5 1 Mt. Augurn: l 'nb' change none 

RATIO OF USA§LE OPEN SPACE na na none (min . ) 
TO LOT A.~EA:

NO. OF DWELLING UNITS: 0 0 na (max.) 

NO. OF PARKING SPACES: 113 no change 0 (min . / max ) 

NO. OF LOADING AREAS: 0 0 0 (min.) 

DISTANCE TO NEAREST BLDG . na na na (min . ) 
ON SAME LOT : 

De scribe wh e re applicabl~ o ther occupancies on same l o~ the size o f adjacent build ings on same 
l ot , and type of cons truction proposed, e . g .; wood frame, concrete , bri ck, steel , etc. 

not applicab l e 

1, SEE CAMBRIDGE ZONING ORDINANCE ARTICLE 5 . 000, SECTION 5 .30 (DISTRI CT OF DIMENS I ONAL 
REGULATIONS) . 

2 , TOTAL GROSS FLOOR AREA ( INCLUDING BASEMENT 7 ' - 0 11 IN HEIGHT .ll.ND ATTIC .z.REAS GREATER THAN 5 ' ) 
DIVIDED BY LOT AREA. 

3 . OPEN SPACE SHALL NOT I NCLUDE PARKING AREAS , WALKWAYS OR DRIVEWAYS AND SHALL HAVE A MI NIMUM 
DIMENSION OF 15 '. 
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BZA APPLICATION FORM - OWNERSHIP INFORMATION 

(To be compl eted by OWNER, signed before a notary , and r et urned to Secreta ry o f 
Boa rd of Appea l . ) 

I/We President and Fellows of Harvard College 
(OWNER) 

Address: c/o Carolee Hill, Harvard Real Estate, 13501Jassachusetts Avenue, Suite 573, Cambtidge, 1--L\ 02138 

State that I/We own the property located at 1350 l\Jassachusetts which is the subject of this 
Avenue 

zoning application. 

The record title of this property is in the name of President and Fellows of Harvard College 

*Pursuant to a deed of duly recorded in the date See list below , Middlesex South 

County Registry of Deeds at Book, , Page ; or Middlesex 

Registry District of Land Court, Certificate No. Book 

Page 

Signature by Land Owner or Authorized 
Trustee, Officer or Agent* 

Commonwealth of Massachusetts, County of 

The above-name C.t.1 r &fe_c___ 1-h ·/ / personally appeared before me , this 

olf t-1" du.J of tW9uf ,20 

My Commission Expires 

deed, or inheiitance, please include 

May l, 1795 Book 116 Page 557 
November 27, 1918 Book4231 Page 541 
November27, 1918 Book 4231 Page 542 
February 26, 1926 Book4944 Page 242 
June 25, 1931 Book 5570 Page 131 
July 1, 1936 Book 6041 Page 247 
November 14, 1939 Book 6345 Page 209 

Page4 
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sec Harvard Square, Cambrid~ 

Recommended menu by daytime: 7AM - 4PM 

7AM- Freshly baked Ham&SwissCroissonts / SpinachCrossants 

Freshly baked ChocolateCroissants / AlmondCroissants 

Chocoweggli / Energy rolls and Berliner 

Signature Breakfast sandwiches on pretzel rolls 

Classic fresh Swiss muesli / freshly squeezed orange juices / fruit cups 

Local Fazenda drip coffee and Cold brew as well as espresso beverages 

11AM- Daily swissbakers soup 

Mon: squash Tue: Tomato Wed: Sirloin Goulash Thu: Asparagus Fri: Leek 

Salads 

Freshly premade sandwiches on our signature pretzel baguette: 

Ham&Swiss / Turkey I Salami / Tuna / TomatoMozzarella 

ALL DAY swissbakers classics: 

American & Swisslinzer I coconut Macaroons and Leckerli in 5 oz. bags. Tutti Frutti (sb 
trail mix) 

Beverages we offer: 

Polar seltzer, Coke and diet coke as well as Choco milk and freshly squeezed OJ 

Helene & Thomas Stohr, swissbakers. 857-m-8233 

sec AUG 2011 168 Western Ave. Allston, MA 021 34- tel. 617-803-3113 -
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