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1st November 2022 
 
Swaathi Joseph 
Zoning Project Planner 
Zoning and Development 
Cambridge Community Development Department 
344 Broadway 
Cambridge, MA 02139 
 
Re: Planning Board Case PB-238 Project Update – 610 Main Steet, Cambridge, MA 
 
Ms. Joseph, 
 
This letter is regarding the proposed Citizens bank branch at the corner within the complex at 610 Main 
Street.  With consideration to the input provided by the CDD during the Advisory meeting held on 
October 6th, 2022, Citizens and the design team have made modifications to the proposed exterior 
signage.  We understand the importance of maintaining the integrity of the building store fronts as 
originally approved in PB-238 and have removed the proposed green band in the storefront spandrel as 
well as the lightbars. In addition, the storefront representation has been updated to match the actual 
conditions.  Please see the attached presentation with these adjustments represented. 
 
The proposal for a bank to be placed at this location is to provide bank services closer to the Kendall 
Square T-Station and the MIT campus. This section of Main Street features mostly food services 
(restaurants, café’s, etc.) on the ground floor and upper floors of business spaces and housing. Providing 
a small retail bank footprint allows for local customers to complete needed transactions as well as 
providing transaction services for the local businesses. 
 
In addition to the presentation, we are including a letter from the building owner supporting our use of 
the space. We have also attached a link to our updated drawings for your reference. 
 
We appreciate the CDD input into our planned project and look forward to your direction regarding the 
next steps in the process to complete our permit review. Please contact Maddie LeBlanc or myself if you 
have any questions or concerns with what has been provided. 

 
Sincerely, 

 
Erin K. D’Allesandro 
Senior Project Manager 
BISBANO + ASSOCIATES, INC. 
188 Valley Street | Suite 100 | Providence, RI 02909 
302.222.4498  mobile  | 401.404.8310,512 
E-mail: edallesandro@bisbano.com | Website:  www.bisbano.com  

mailto:edallesandro@bisbano.com
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bisbano.com%2F&data=05%7C01%7Cjessica.itchue%40citizensbank.com%7C0e212ed5b29e4913bdde08dab5f2e4a3%7Cc9797bcf80714c759ff05e2c6d7f5d4d%7C0%7C0%7C638022352108591227%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9%2FBO4paKXoG%2FP9UoZHJ5u%2BppbZYqvxofxEdjvf03v00%3D&reserved=0


  

  

November 1, 2022 
 
Cambridge Community Development 
344 Broadway 
Cambridge, MA 02139 
 
RE: 610 Main Street, Cambridge, Massachusetts 
 
Ladies and Gentlemen: 
 
On behalf of 610 Main Street North Leasehold LLC, ownership of the building located at 610 Main 
Street in Cambridge, please accept this letter of support for Citizens Bank’s proposed use for the 
approximately 2,000 square foot, ground level suite located at the corner of Main Street and the 
private way abutting 700 Main Street.  The bank will provide a complimentary use to the two existing 
restaurants, Café Luna and Sulmona, and the Revela Salon. 
 
We look forward to welcoming Citizens Bank to 610 Main Street and activating this corner of the 
building. 
 
Sincerely, 
 
 
 
Matt H. DeNoble 
SVP, Director of Asset Management 



KENDALL SQUARE
610 Main Street
Cambridge, MA 02139

The following presentation 
includes revisions to the 
proposed project. Revisions are 
based on comments received 
from CDD on 10/06/2022 



BUILDING GROUND FLOOR PLAN

Originally approved ground floor 
plan for site complex. Proposal to 
provide retail along Main Street.  



Proposed 
Bank space
1,676 sq ft

BUILDING GROUND FLOOR PLAN (PROPOSED)

Proposal for 1,676 square feet to be 
used for bank use. The rest of the 
Retail Space along Main Street is 
occupied by a Salon, Café, and a 
Restaurant.



TENANT LAYOUT

Single Entrance off Main Street
- To serve as a 24 Vestibule when branch is closed

- ATM
- Night DepositoryM
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Office fronts at interior to be glass 
to add to transparency

Service Spaces take up 372 square feet
22% of total tenant square footage.

Example office front

Example 24 Hour Vestibule
With ATM and ND Surround

Refer to attached drawings for additional details



EXTERIOR ELEVATIONS

From previous CDD comments green banding 
removed from spandrel panels of storefront. 
Lettersets to be white and one 24” branding 
element in green proposed. 

32” high vinyl proposed facing Private Way 
only and is only at 60% opacity.

Example Window Film at Storefront
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N01 ICLL-2-18   18"h Illuminated White Horiztonal Channel Letters - 1' 7-5/16"h x 9' 4-1/2"w (15.1 SF)
N03 DSF-1-24   24"h Non-illuminated Green Flag Mount Daisy - 24"h x 24"h (4 SF)
N04 DHR-1-QR   1st Surface Single Door Vinyl
Note: Panels to wrap corner.
 Window rendering is a generalization and subject to change.
 GC provided access and blocking required for through-bolting sign. Please update the interior floorplan with  
 the new version from "Floor Plan.pdf"

Signs Rendered Proportional to the Photo

DSF-1-24
Scale: NTS

24”

24”

Kendall Square

Lobby Hours:
Mon - Wed 9:00 am to 5:00 pm
Thursday 9:00 am to 6:00 pm
Friday 9:00 am to 5:00 pm
Saturday 9:00 am to 12:00 pm
Sunday Closed

Bank with us anytime, anywhere
Download our Citizens mobile app

Please Remove Hats,
Sunglasses and Hoods

N01 N03

N04

9’ 4-1/2”

18”18”
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Note: Glow wall design subject to change.
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Vestibule Elevation
Scale: 1/2” = 1’ 0”

I01 I01A
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9’ 
4-3

/16
”
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