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Requested Special Permits Summarized Findings 

(detailed zoning text on following pages) 

Special Permit for Formula Business in 

Central Square Overlay District 

(Sections 20.304.5.4) 

• Design shall reflect amplify and strengthen the 

established historical character of existing buildings 

and store fronts in Central Square. 

• The particulars of the building or storefront design shall 

be varied from the formula or standard design of the 

chain in order to reflect the unique character and 

conditions of Central Square generally or the specific 

location in particular. 

• The standard elements of the enterprise defining it as a 

Formula Business shall be modified to respect and 

provide unique expressions of Central Square history 

and traditions as well as innovation in physical design 

and marketing that will distinguish the Central Square 

location from other locations of the Formula Business. 

General Special Permit Criteria  

(Section 10.43) 

Special permits will be normally granted if the zoning 

requirements are met, unless it is found not to be in the 

public interest due to one of the criteria enumerated in 

Section 10.43. 

 

Formula Business.  An individual Retail or Consumer Service establishment that is required by virtue of a 

contract, franchise agreement, ownership or other similar legal obligation to conform or substantially 

conform to a set of common design and operating features that serve to identify the establishment as 

one of a group of establishments for business, marketing and public relations purposes.  Specifically, an 

establishment shall be considered a Formula Business if it shares at least two (2) of the following three 

(3) characteristics with ten (10) or more other establishments in Massachusetts or within twenty (20) or 

more other establishments.   

1. Trademark, service mark or logo, defined as a word, phrase, symbol, or design or combination 

thereof that identifies and distinguishes the source of the goods or services from others; 

2. Standardized building architecture including but not limited to façade design and signage;  

3. Standardized color scheme used throughout the exterior of the establishment, including color 

associated with signs and logos.   
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Special Permit for Formula Business in Central Square Overlay 

District 

20.304.5   Use Limitations and Restrictions.  In addition to the use regulations applicable in each base 

zoning district the following use restrictions and limitations shall apply in the Central Square 

Overlay District: 

*** 

4.   Formula Business District.  A Formula Business as defined in this Ordinance may be 

established in the Central Square Overlay District only after the issuance of a special 

permit from the Planning Board. In reviewing an application the Planning Board shall 

take the following into consideration: 

a. The extent to which the design of the proposal reflects, amplifies, and strengthens the 

established historical character of existing buildings and store fronts in Central Square. 

b. The extent to which the particulars of the building or storefront design is varied from 

the formula or standard design of the chain in order to reflect the unique character and 

conditions of Central Square generally or the specific location in particular. 

c. The extent to which the standard elements of the enterprise as they define it as a 

Formula Business are modified to respect and provide unique expressions of Central 

Square history and traditions as well as innovation in physical design and marketing that 

will distinguish the Central Square location from other locations of the Formula 

Business. 
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General Criteria for Issuance of a Special Permit 

10.43 Criteria.  Special permits will normally be granted where specific provisions of this Ordinance are 

met, except when particulars of the location or use, not generally true of the district or of the 

uses permitted in it, would cause granting of such permit to be to the detriment of the public 

interest because: 

(a) It appears that requirements of this Ordinance cannot or will not be met, or 

(b) traffic generated or patterns of access or egress would cause congestion, hazard, or 

substantial change in established neighborhood character, or  

(c) the continued operation of or the development of adjacent uses as permitted in the Zoning 

Ordinance would be adversely affected by the nature of the proposed use, or 

(d) nuisance or hazard would be created to the detriment of the health, safety and/or welfare 

of the occupant of the proposed use or the citizens of the City, or  

(e) for other reasons, the proposed use would impair the integrity of the district or adjoining 

district, or otherwise derogate from the intent and purpose of this Ordinance, and 

(f) the new use or building construction is inconsistent with the Urban Design Objectives set 

forth in Section 19.30. [SEE FOLLOWING PAGE] 
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19.30  Citywide Urban Design Objectives [SUMMARIZED] 

 Objective Indicators 

New projects should be 

responsive to the existing or 

anticipated pattern of 

development. 

• Transition to lower-scale neighborhoods 

• Consistency with established streetscape 

• Compatibility with adjacent uses 

• Consideration of nearby historic buildings 

Development should be 

pedestrian and bicycle-friendly, 

with a positive relationship to 

its surroundings. 

• Inhabited ground floor spaces 

• Discouraged ground-floor parking 

• Windows on ground floor 

• Orienting entries to pedestrian pathways 

• Safe and convenient bicycle and pedestrian access 

The building and site design 

should mitigate adverse 

environmental impacts of a 

development upon its 

neighbors. 

• Location/impact of mechanical equipment 

• Location/impact of loading and trash handling 

• Stormwater management 

• Shadow impacts 

• Retaining walls, if provided 

• Building scale and wall treatment 

• Outdoor lighting 

• Tree protection (requires plan approved by City Arborist) 

Projects should not overburden 

the City infrastructure services, 

including neighborhood roads, 

city water supply system, and 

sewer system. 

• Water-conserving plumbing, stormwater management 

• Capacity/condition of water and wastewater service 

• Efficient design (LEED standards) 

New construction should 

reinforce and enhance the 

complex urban aspects of 

Cambridge as it has developed 

historically. 

• Institutional use focused on existing campuses 

• Mixed-use development (including retail) encouraged where 

allowed 

• Preservation of historic structures and environment 

• Provision of space for start-up companies, manufacturing 

activities 

Expansion of the inventory of 

housing in the city is 

encouraged. 

• Housing as a component of large, multi-building development 

• Affordable units exceeding zoning requirements, targeting 

units for middle-income families 

Enhancement and expansion of 

open space amenities in the city 

should be incorporated into 

new development in the city. 

• Publicly beneficial open space provided in large-parcel 

commercial development 

• Enhance/expand existing open space, complement existing 

pedestrian/bicycle networks 

• Provide wider range of activities 

 


