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1.3 Parking

Pisani Center Parking Passes

CHA Staff, Eliot Community Human Services coordinators, and other resident service providers can 

register with 116 Norfolk Management for a parking pass at the CHA’s Pisani Center. The Pisani 

Center is located at the CHA’s Newtowne Court and Washington Elms developments, 0.4 miles away 

from the site, and has ample parking available during business hours. 

Business Permits

People providing services at Cambridge residences qualify for Business Permits, administered by 

the City, that cost $50 a year for nonprofits and $200 a year for for-profit organizations. A service 

provider with this Business Permit can park for 2 hours in permit-only spaces.

Transportation  Demand  Management

People with disabilities and people over 65 are eligible for a 50% discounted MBTA pass. Eliot 

Community Human Services is experienced in helping clients apply for this benefit. CHA will pay for 

residents’ choice of 50% discounted MBTA passes for 6 months or a free BlueBikes subscription for 1 

year, and Eliot Community Human Services will help residents apply for an ongoing 50% discounted 

MBTA pass to ensure the MBTA benefit doesn’t lapse after 6 months. The CHA will provide a screen 

in the 116 Norfolk lobby with live transit updates.

Renting Parking Spaces

We contacted St. Bartholomew’s (a nearby church) as well as the apartment building across from 116 

Norfolk. Bartholomew’s does not have extra spaces to rent out. The apartment building management 

(First Cambridge Realty) said they were not able to rent any spaces overnight after 6pm. Because 

these spaces are not available overnight, they would not be useful for residents. As a result, we 

are not proposing to provide any rental parking spaces to residents. We expect 116 Norfolk to add 

roughly 5 cars to the neighborhood. Currently, only 3 residents have cars.
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