
City of Cambridge 

Human Services Commission 

Meeting Agenda 

January 8, 2026 

5:30-7:00 PM 

51 Inman Street 

2nd Floor Conference Room 

and online: 

https://cambridgema.zoom.us/webinar/register/WN_jwQE2ycmRveljIqh6QEq_w 
 

I. Welcome and Introductions 
 
 

II. Announcements/Updates 
 

 
III. Overview of the Digital Navigator Program (DNP), a partnership between multiple 

City departments and non-profits, that helps to narrow the Digital Divide for 
hundreds of residents by offering one-to-one tech help, digital literacy classes, and 
access to free devices.  The partnership supports residents whose lack of digital 
skills or access isolates them from services, employment and full participation in 
our technology-driven world.   
 
➢ Susan Walsh, Assistant Director of Adult & Family Services, DHSP 

➢ Joe Deignan, Director of Community Engagement, Homeowner’s Rehab (HRI) 

➢ Ekrama Mohamed, Community Engagement Program and Operations 

Coordinator, Homeowner’s Rehab (HRI) 

➢ Samara Murrell, Digital Navigator Coordinator, Cambridge Community 

Television (CCTV) 

➢ Lida Griffith, Digital Navigator, Cambridge Community Television (CCTV)  

 

 

IV. Commissioners provide feedback 

 

https://cambridgema.zoom.us/webinar/register/WN_jwQE2ycmRveljIqh6QEq_w


 

V. Upcoming HSC schedule 
➢ The next meeting of the Commission is scheduled for Thursday, February 12, 

2026, 5:30 PM 
 


