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 Need Help with Problem Gambling? Contact 
the MA Problem Gambling Helpline: 
800.327.5050 or GamblingHelplineMA.org 

 

Calling All Veteran-Serving Professionals 
Help Shape Support Systems for Massachusetts Veterans 
 
 
 
 
 
 
 
Do you work with Veterans in Massachusetts? 
We’re seeking professionals who serve or support Veterans to 
participate in a focus group exploring how gambling affects 
Veterans’ well-being, engagement with services, and community 
resilience. 
 
Technical Assent, LLC, a company focused on improving citizens 
experiences with government, in partnership with the 
Massachusetts Gaming Commission, is conducting a research 
project to identify strategies that strengthen prevention, trust, 
and access to care for Veterans experiencing gambling-related 
harm. 

 
What’s Involved 

• Participate in a virtual focus group (about 90 minutes via Zoom) 
• Discuss your experiences working with Veterans and insights on prevention and 

support 
• Share what has worked, what hasn’t, and what’s needed moving forward 
• Participation is voluntary, and all responses will be kept confidential 

 
Eligibility 

Must be:  
• 18 years of age or older 
• employed by a Massachusetts-based organization or entity that serves or 

supports Veterans (e.g., VA, VSO, community organization, or health system) 
• able to speak to how gambling impacts Veterans’ well-being, engagement with 

services, or harm reduction 
• English-speaking and able to provide informed consent 
 
 
If you have questions or would like to learn more, please contact Dr. Taylor Goulbourne 
from Technical Assent at MAVeteranResearch@technicalassent.com. 

Scan the QR code to take 
a short screening survey 

http://gamblinghelplinema.org/
mailto:MAVeteranResearch@technicalassent.com

