Heat Justice Community Liaison
Position Description

Position Description

Position: Community Liaison
Number of openings: 5
Timeframe: 18 months (November 2025 — May 2027)
Location: Cambridge, MA
Time commitment: Up to 100 hours across 18 months
e Year 1: Approximately 12 meetings at 1-2 hours each, 1-2 times per month, on
average. Extra time outside of meetings for: leading community outreach,
engagement activities, reviewing and providing feedback on materials.
e Year 2: Number of hours will depend on the project selected by the Core Team.
As a member of the Core Team, you will play a role in selecting the project.
Compensation:

To be eligible for up to $4,000 in compensation, Community Liaisons must attend
two-thirds of each of the following stages:

e $1,000 for first 3-5 meetings (before engagement)

e $1,000 for conducting at least 3 engagement activities

e $1,000 for helping to rank resilience strategies and the following 3-5 meetings
e $1,000 for overseeing seed project (hours will vary based on project selected)

Deadline to apply: October 31st, 2025
Please read the full position description below before clicking apply

Are you passionate about connecting with members of your
community? Do you have experience advocating for community
needs? The City of Cambridge is looking to select five people to
participate as part-time Community Liaisons.



What’s a Community Liaison? A Community Liaison is someone who has deep
connections with Environmental Justice. Environmental Justice communities experience
a larger burden from extreme weather compared to others. For this project, we are
focusing on extreme heat. The City of Cambridge is looking for liaisons who have ties to
priority populations such as:

Outdoor workers
Youth

Elderly

People with disabilities
Schools

Community Liaisons should also have connections to communities that experience:

e Financial insecurity

e Housing insecurity

e Diverse languages or cultures

e Generally excluded, underheard, and underserved communities
Desired Skills:

e Community engagement experience
e Bi-lingual, with conversational English (document translation available)

Liaisons will connect with community members to understand their needs, concerns,
and priorities. Liaisons will help make sure that these insights shape decisions about the
project.

About the project: The City of Cambridge is participating in the Municipal Vulnerability
Preparedness (MVP) 2.0 Program. MVP 2.0 is a two-year grant program run by the
State of Massachusetts. It helps cities identify weaknesses to climate change and
complete a project that keeps communities safe. The City of Cambridge will create a
"Core Team" of municipal staff and Community Liaisons.

The Core Team will address extreme heat. They will learn about the challenges of
affected communities and rank solutions. The Core Team will focus on ways to support
communities to be safe and connected during extreme heat.

During year one, the Core Team will lead conversations to understand community
needs. It will update community resilience priorities with a focus on equity. The Core
Team will also select a project for building community resilience. In the second year, the
Core Team will complete the project they select.



Responsibilities:

Take part in regular meetings and learning sessions with the Core Team. This will
include approximately twelve, one to two-hour meetings per year, on average. It
is important that Core Team members make time to attend these meetings.
Meetings will usually be in person. Those with accessibility requirements will
have the option to attend online.

Organize, promote, and lead community engagement activities. Examples
include hosting community events, creating and sharing surveys, focus groups,
and more. It will also include meeting together as a Core Team to discuss what
you have learned.

Understand community needs and factors that contribute to community
vulnerability.

Work with Core Team members to understand community and climate
vulnerability data. This includes meetings.

Work with other Core Team members to update Cambridge’s extreme heat
resilience plan. This includes meetings and community outreach to gather
community feedback.

Work with Core Team members to select and create the plan for a community
resilience project. This includes meetings and community outreach to gather
community feedback.

Work together with other Core Team members to execute the chosen resilience
project.

Reflect on the process, including what went well and what you have learned. This
includes 1 meeting.

Develop and maintain trusting relationships in the community throughout the
process.

Education / Experience:

Experience in community organizing and/or advocating. Demonstrated active
relationships with the Cambridge community, and lived experience of extreme heat.

Knowledge, Skills, and Abilities:

Ability to summarize and express the concerns and opinions of underrepresented
communities.

Ability to work with people who have different backgrounds and experiences;
Ability to lead engagement activities, community listening sessions, discussions,
and meetings;

Ability to work on alone and with a team to make an impact for their community;



e Ability to speak conversational English. Bilingual (written and verbal) in either
Haitian Creole, Portuguese, Spanish, Bangla, or Amharic.

Important Note: City of Cambridge employees cannot apply. Applicants must be 18 +
years old. Community Liaisons will need to fill out forms (e.g., W9, invoices) to work in
the State of Massachusetts. This position handles their own transportation and
transportation costs. This position may involve evening work and/or weekend work.

To apply, click here: https://forms.office.com/g/eZVgCZ5Xmv
For more information, email Kendra White at kwhite@cambridgema.gov
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