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CITY OF CAMBRIDGE 
MASSACHUSETTS 

BOARD OF ZONING APPEAL 
831 MASSACHUSETTS AVENUE 

CAMBRIDGE, MA 02139 
617 349-6100 

BZA APPLICATION FORM 
Plan No: BZA-014830-2017 

GENERAL INFORMATION 

The undersigned hereby petitions the Board of Zoning Appeal for the following: 

Special Permit : v Variance : Appeal : 

PETITIONER : Whole Heart Provisions - C/0 James DiSabatino 

PETITIONER'S ADDRESS : 487 Cambridge St Allston, MA 02134 

LOCATION OF PROPERTY: 1350 Massachusetts Ave Cambridge , MA 02138 

TYPE OF OCCUPANCY : ZONING DISTRICT : Business B Zone ------------------------
REASON FOR PETITION : 

Change in Use I Occupancy 

DESCRIPTION OF PETITIONER'S PROPOSAL : 

Petitioner proposes to ope rate a fast order food establishment . The proposed use is one 
permitted and allowed by Special Permit under CZO 4 . 35 . 0 in a Business 8 Zoning 
District . 

SECTIONS OF ZONING ORDINANCE CITED : . 
Article 4. 000 --------
Article 11 . 000 

Date: 

Section 4 . 35 . 0 (Fast Order Food Establishment). 

Section 11 . 30 (Fast Order Food Establishment). 

Original Signature(s) : 
(Petitloner(s) I Owner) 

:J ~tV-$ I>~ s ~ ~ ~ /-, ~""'--> 
(Print Name) 

Address : 

Tel . No.: 

E-Mail Address : J OtW.f (P vJhoftluaf"l ,a rov • fl•"'~ f. 

•·· ., 



BZA APPLICATION FORM - OWNERSHIP INFORMATION 

(To be comp leted by OWNER, signed before a notary , and returned to Secretary of 
Board of Appeal . ) 

l/We President and Fellows of H arvard College 
(OWNER) 

Address: c/o Carolee Hill, Hru:vard Real Estate, 1350 Massachusetts Avenue, Suite 573, Cambridge, NIA 02138 

State that l/We own the property located at 

zoning application. 

1350 Massachusetts 
Avenue 

which is the subject of this 

The record title of this property is in the name of President and Fellows of Harvard College 

*Pursuant to a deed of duly recorded in the date See list below , Middlesex South ----------------

County Registry of Deeds at Book, _________ , Page ; or Middlesex 

Registry District of Land Court, Certificate No. 

----- Page 

Book 

Signature by Land Owner or Authorized 
Trustee, Officer or Agent* 

Commonwealth of Massachusetts, County of (J1 td c{ I ese. X 

The above-name cd! rb /.e_ e_ l+J lJ personally appeared before me, this 

.)_ ~ Y" d 0!!j of ,Au j lcl , 20 _Cl, and made oath that 

My Commission Expires /.2/Z..<;./ 2.02 5 

* If ownership is not shown in recorded deed, e.g. if by 
documentation. 

May 1, 1795 Book 116 Page 557 
November 27, 1918 Book 4231 Page 541 
November 27, 1918 Book 4231 Page 542 
February 26, 1926 Book4944 Page 242 
June 25, 1931 Book 5570 , Page 131 
July 1, 1936 Book 6041 Page 247 
November 14, 1939 Book 6345 Page 209 

or inheritance, please include 

Page 4 
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BZAAPPLICATION FORM 

SUPPORTING STATEMENT FOR A SPECIAL PERMIT 

Please describe in complete detail how you meet each of the following criteria 
referring to the property and proposed changes or uses which are requested in 
your application. Attach sheets with additional information for .special permits 
which have additional criteria, e.~.; fast food permits, comprehensive permits, 
etc., which must be met. 

Granting the Special Permit requested for 1350 Massachusetts Ave Cambridge, MA 
02138 (location) would not be a detriment to the public, interest because: 

A) Requirements of the Ordinance can or will be met for the following reasons : 

B) 

C) 

The· proposed us~ Whole Heart Provi sion,s a 1067 square foot fast order food 
establishment, is one permitted and allowed by Special Permit under CZO 4.3S.o in 
a Business B zoning district. Located along the Smith Campus Center's interior 
arcade, Whole Heart P rovisi ens will of fer an assortment of 100% plant baseq 
heal thy, and delicious dishes comprised of veggi e and grain bo wls.s well as 
snacks such as seared avocados and street corn for lunch and dinner . This food 
venue will be located in the Smith Campus Center which will offer abundant indoor 
and outdoor seating that is available to the pubJ,idnc luding the patrons of 
Whole Heart Provisions. 
Traffic generated or patterns of access or egress would not cause congestion 
hazard, or subs tan tial change in esta bli shed neighbo rhood charact er for the 
following reasons: 

Traffic generated and patterns of access or egress will not cause a congestion 
hazard. Harvard University undertook a voluntary traffic study for the overall 
Smith Campus Center renovat~rwhich assume d multi ple food ven ues in the 
building as well as the other proposed uses. This study validated t~at the 
project will have no adverse traffic impacts and it was reviewed with the 
Cambridge Traffic; Parking and Transportation Department. 

The proposed us~ Whole Heart Provi sion,s will not ere ate a detriment to the 
public in terms of traffic impacts as it will serve the same population - Harvard 
affiliates, Harvard Square and Cambridge resident& workers, and visitors - that 
have long been served by food establishments in this building which is in a 
lqcation that is highly pedestrian oriented and transit accessible. This will 
result in no increase in traffic. The building is located in the heart of Harvard 
Square and directly adjacent to the MBTA subway and bus station, a Hubway station 
and .the site will be equipped with ample bike parking. Whole Heart Provisions 
will be located in the building's interior along the pedestrian arcade of the 
Smith Campus Center and will have no dirept frontage along the building 
perimeter. The customers are expected to be walk-ins from the Smith Campus Center 

tand other neighboring buildings as well as those visiting Harvard Square. 

Loading for Whole Heart Provisions will take place at adjacent on-street loading 
zones on Mt. Auburn Street and Dunster Street consistent with how the building 
has been serviced in the past. 

There will be no change in established neighborhood character as the Petitioner's 
proposed use is consistent with pre-existing fast f9od uses and previous fast 
food uses in the Smith Campus Center/former Holyoke Center. 
The continued operation of or the development of adjacent uses as permitted in 
the Zoning Ordinance would not be adversely affected by the nature of the 
proposed use for the following reasons: 



D) 

E) 

The continued operation of or development of adjacent uses as permitted in the 
CZO will not be adversely affected by the nature of the proposed use. The 
proposed food establishment Whole He art Prevision~ is high! y compatible with 
the existing commercial uses in close proximity and consistent with food 
establishments that have operated in this building for more than three decades. 
With this array of food offering& the addition of Whole Heart Provisions to the 
Smith Campus Center will expand the dining choices available within Harvard 

· Square and Cambridge . . 
Nuisance or hazard would not be created to the detriment of the hea~tbafety 
and/or welfare of the occupant of the proposed use or the citizens of the City 
for the following reasons: 

There will be no nuisances nor hazards created as there will be centralized 
building trash and recycling receptacles and removal. These receptacles will be 
provided in multiple locations throughout the first floor and other areas of the 
building, and will be c onven ien t to the petitioner's space. Whole Heart 
Provisions will only use cardboard cups and plabesutensi ls wi 11 be 
recyclable plastic. 

Whole Heart Provisions will be located in a building that is being transformed to 
engage the vibrancy of Harvard Square and meet the needs of Harvard affiliat~s 
visitors, and the Cambridge community in a way that will be of tremendous public 
benefit. Overall the building will have improved and expanded seating ar,eas 
food venues, and visitor services that are welcoming to all. Forbes Plaza along 
Massachusetts Avenue is being redesigned to include comfortable seat~n~hess 
tables, and new plantings that are inviting and allow for flexible outdoor usage 
for performances. The new transparent Welcome Area pavilion incllades seating 
areas on the first and second floors with· views of Harvard Square and Forbes 
Plaza for full-year enjoyment. The redesigned Mount Auburn Plaza calls for a lush 
grove of trees to create a more contemplative plaza with seati~gchess table~ 
and more legible and improved site circulation. Dunster Street will offer 
outdoor dining. with a second floor roof garden overlooking the street for a 
unique Harvard Square experience that can be enjoyed by the public. The Holyoke 
Street Pavilion will house a food venue and event sp~cwhich will create an 
active street front. Base building services and amenities will be enhanced 
including information and ticketing on events and activities at Harvard 
University, and bike parking . The number of public restrooms will increase and 
will be relocated to a more convenient location. The sustainable design approach 
includes green roofs and green ~a~lentifu 1 natu ral li ghtainwate r 
collection and reus.e a high per form ance gl as s facade that maximizes energy 
efficiency, an interior garden within the arcade, and healthy building materials. 
All visitors to the building including the customers of Whole Heart Provision~ 
will enjoy these amenities. 
For other reason,s the propo sed use w ould not impa ir t he int egri ty of t he 
district or adjoining district or otherwise derogate from the intent or purpose 
o~ this ordinance for the following reasons: 

The establishment of Whole Heart Provisions to be located at the Smith Campus 
Center will not create any detriment to Harvard Square. The proposal calls for a 
continuation of the building's commercial food uses. It will continue to serve 
the Harvard University populatio~ visitors, anq the Cambridge community as it 
has for decades during the same general time frame from early morning to late at 
night. The proposed project calls for no adverse impacts in terms of traffic. 

·Therefore, requested relief does not nullify or substantially derogate from the 
iptent or purpose of the Ordinance. Granting the requested special permit is 
consistent with the intent and purpose of the Ordinance and will permit the 
Richard A. and Susan F. Smith Campus Center to provide a public benefit to 
Harvard Square. 

,· 
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BZAAPPLICATION FORM 

DIMENSIONAL INFORMATION 

APPLICANT: Whole Heart ·Provisions PRESENT USE/OCCUPANCY : · 

LOCATION: 1350 Massachusetts Ave Cambridge, MA 02138 ZONE: Business B Zone 

PHONE: 

TOTAL GROSS FLOOR AREA: 

LOT AREA: 

RATIO OF GROSS FLOOR AREA 
TO LOT AREA:.2 

LOT AREA FOR EACH DWELLING UNIT: 

SIZE OF LOT: WIDTH 

DEPTH 

SETBACKS IN FEET: FRONT 

REAR 

LEFT SIDE 

RIGHT SIDE 

SIZE OF BLDG.: HEIGHT 

LENGTH 

WIDTH 

RATIO OF USA§LE OPEN SPACE 
TO LOT AREA: 

NO. OF DWELLING UNITS: 

NO. OF PARKING SPACES: 

NO. OF LOApiNG AREAS: 

DISTANCE TO NEAREST BLDG. 
ON SAME LOT: 

REQUESTED USE/OCCUPANCY : 

EXISTING REQUESTED 
CONDITIONS CONDITIONS 

326,470 no change 

74,863.7± no change 

4.36 no change 

not applicable not applicable 

200'+ along Mass no change 

380'+ along no change 

not applicable not applicable 

not applicable not applicable 

not applicable not applicable 

not applicable not applicable 

112'-1" no change 

Holyoke: 365.5' no change 

Mass Ave: 185. 5' no change 

not applicable not applicable 

0 0 

113 .no change 

0 0 

not applicable not applicable 

ORDINANCE 
REQUIREMENTS 1 

299,455 

none 

4.0 

not applicable 

none 

none 

none 

none 

none 

none 

60', 80' with 

none 

none 

(max.) 

(min. ) 

(max.) 

(min. ) 

(min.) 

(min.) 

(min.) 

(min.) 

(min.) 

(max.) 

none (min. ) · 

none (max. ) 

0 (min./max) 

o (min.) 

not applicable (min. ) 

Describe where applicable, other occupancies on same ;t.ot, th~. size of adjacent buildings on same 
lot, and type of construction proposed, e.g.; wood frame, concrete, brick, steel, etc. 

'""not appil..icable 
1. 

1. SEE CAMBRIDGE ZONING ORDINANCE ARTICLE 5.000, S ECTION 5.30 (DISTRICT OF DIMENSIONAL 
REGULATIONS) . 

2. TOTAL GROSS FLOOR AREA (INCLUDING BASEMENT 7'-0" IN HEIGHT AND ATTIC AREAS GREATER THAN 5') 
DIVIDED BY LOT AREA. 

3. OPEN SPACE SHALL NOT INCLUDE PARKING AREAS, WALKWAYS OR DRIVEWAYS AND SHALL HAVE A MINIMUM 
DIMENSION OF 15'. 

• 
~~'~ 
''~. 
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CITY OF CAMBRI .... ~E 
MASSACHUSETTS 

BOARD OF ZONING APPEAL 
831 MASSACHUSETTS AVENUE 

CAMBRIDGE, MA 02.13.9 
617 349-6100 ZUI/ OCT 25 PM 12: 22 

BZA APPLICATION FORM 
u, 1 10. , , , L. 

CAMBRIUGE. tlA-s s'Jic~!li<:'FrB 
Plan No: BZA-0'1~~30-2017 

GENERAL INFORMATION 

The undersigned hereby petitions the Board of Zoning Appeal for the following: 

Special Permit : v Variance : Appeal : 

PETITIONER: Whole Heart Provisions - C/0 James DiSabatino 

PETITIONER'S ADDRESS : 4 87 Cambridge St Allston , MA 02134 

LOCATION OF PROPERTY: 1350 Massachusetts Ave Cambridge , MA 02138 

TYPE OF OCCUPANCY : ZONING DISTRICT: Busin e ss B Zone ------------------------
REASON FOR PETITION : 

Change in Use I Occupancy 

DESCRIPTION OF PETITIONER'S PROPOSAL : 

Petitioner proposes to operate a fast order food establishment . The proposed use is one 
permitted a n d allowed by Special Permit under CZO 4 . 35 . 0 in a Business B Zoning 
District . 

SECTIONS OF ZONING ORDINANCE CITED : 

Article 4. 000 

Article 11 . 000 

Date: 

Section 4 . 35 . 0 (Fast Order Food Establishment) . 

Section 11 . 30 ( Fast Order Food Establishment) . 

Original Signature(s ) : 

(Print Name) 

Address: 

Tel. No.: 78'1- G ~ "1 -7'2- 2. ?... 

E-MaiiAddress : \01v-(.W o.-.J\..-..J\Lk t Av~ f co v• £1oV\ S . <:.1""""' 
I 



162-61 

/350 

9 Harvard Yard 

3 Harvard Yard 

159-1 

8 Harvard Yard 
7 Harvard Yard 

12 Dunster St 

6 Dunster St160-14 

5 Harvard Yard 

6 Harvard Yard 

6 Linden St 

8 Linden St 

10 LindenS 

160-60 

53 Bow St 

Bow 
57 Mt Au bur St 

44Bo~ 

133 ~ 
52 t Auburn St ~ 

(/) 

jC: """ 161-94 f 
~ 161-85 

58 PI mpton; s t 



159-1/160-37-74-1/162-11 
PRESIDENT & FELLOWS OF HARVARD COLLEGE C/0 
HARVARD REAL ESTATE, INC. 
HOLYOKE CENTER,ROOM 1000 
1350 MASSACHUSETIS AVE 
CAMBRIDGE, MA 02138 

160-14 
PRESIDENT AND FELLOWS OF HARVARD COLLEGE 
HARVARD UNIVERSITY R.E. DEPT 
HOLYOKE CENTER, ROOM 1017 
1350 MASS AVEN EUE 
CAMBRIDGE, MA 02138 

160-58 
CAMBRIDGE SAVINGS BANK 
C/0 KAREN A. GIESTA 
1374 MASS AVE 
CAMBRIDGE, MA 02138 

160-76 
WHOULEY, FREDERICK R., 
TRS OF FREDERICK R. WHOULEY IRREVOCABLE TRS 
15ANIS ROAD 
BELMONT, MA 02478 

160-83 
PLATIN LLC 
15 WALNUT ST., SUITE 150 
WELLESLEY, MA 02481 

162-10 
SIGNET ASSOCIATES 
46 DUNSTER ST 
CAMBRIDGE, MA 02138 

135tJ !1ttVY-J Ave_ {);hv ~ f2urv~J-) 
- /!d:i~ 

159-2 
OUT OF TOWN NEWS, INC. 
C/0 HUDSON NEWS AGENCY 
0 HARVARD SQ. 
CAMBRIDGE, MA 02138 

160-14 
PRESIDENT & FELLOW OF HARVARD HARVARD 
UNIVERSITY R.E. DEPT 
HOLYOKE CENTER., ROOM 451 
1350 MASS AVE 
CAMBRIDGE, MA 02138 

160-59 
DANA CHAMBERS ALLIANCE 
135 BEAVER STREET- SUITE #404 
WALTHAM, MA 02452 

160-77 
HARVARD STUDENT AGENCIES, INC 
67 MT. AUBURN ST 
CAMBRIDGE, MA 02138 

160-84 
DAVIDSON, CHARLES L. 
19 GARDEN ST. 
CAMBRIDGE, MA 02138 

162-67 
45 DUNSTER STREET LLC 
2 HOLYOKE PLACE 
CAMBRIDGE, MA 02138 

31 MARSHALL STREET - #2 
SOMERVILLE, MA 02145 ~
JAMES DiSABATINO 

160-38 
HARVARD UNIVERSITY REAL ESATE INC. 
HOLYOKE CENTER- ROOM 1000 
1350 MASSACHUSETIS AVENUE 
CAMBRIDGE, MA 02138 

162-62 
76 MOUNT AUBURN STREET, INC. 
C/ 0 RICK CHILDS, SRB CORP 
125 HIGH STREET 
OLIVER STREET TOWER 9TH FL 
BOSTON, MA 02110 

160-85 
P.C. HOLYOKE STREET, LLC, 
50 CONGRESS ST. ROOM 540 
BOSTON, MA 02109 

160-11 
TRINITY REALTY LIMITED PARTNERSHIP I 
P.O. BOX 380212 
CAMBRIDGE, MA 02238 



BZA APPLICATION FORM - OWNERSHIP INFORMATION 

(To be completed by OWNER, signed before a notary , and returned to Secre t ary of 
Board of Appeal.) 

I/We President and Fellows of Harvard College 
(OWNER) 

Address: c/o Carolee Hill, Harvard Real Estate, 1350 Massachusetts Avenue, Suite 573, Cambridge, MA 02138 

State that I/W e own the property located at 

zoning application. 

1350 Massachusetts 
Avenue 

which is the subject of this 

The record title of this property is in the name of President and Fellows of Harvard College 

*Pursuant to a deed of duly recorded in the date See list below , Middlesex South 
----------------

County Registry of Deeds at Book, , Page ; or Middlesex 

Registry District of Land Court, Certificate No. Book 
-----------

Page -------

My Commission Expires 

* If ownership is not shown in recorded deed, e.g. 1 

documentation. 

May 1,1795 Book 116 Page 557 
November 27, 1918 Book4231 Page 541 
November 27, 1918 Book4231 Page 542 
February 26, 1926 Book4944 Page 242 
June 25, 1931 Book 5570 Page 131 
July 1, 1936 Book 6041 Page 247 
November 14, 1939 Book 6345 Page 209 

Signature by Land Owner or Authorized 
Trustee, Officer or Agent* 

order, recent deed, or inheritance, please include 

Page 4 



Photographs of Smith Campus Center

Smith Campus Center – Currently Under Renovation Smith Campus Center Arcade – Prior to Renovation
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NOTES 

1. THIS PLAN WAS PREPARED FROM AN ACTUAL ON THE GROUND FIELD 
SURVEY CONDUCTED BY WSP FROM DECEMBER 18, 2013 TO JANUARY 7, 
2014. 

2. lHE HORIZONTAL DATUM SHOWN HEREON REFERENCES NAD83 
RELATIVE TO lHE HARVARD GEODETIC DISK NETWORK. 

3. THE VERTICAL DATUM SHOIMII HEREON REFERENCES CAMBRIDGE CITY 
BASE. 

4. THE LOCATION OF THE MBTA TUNNEL SHOWN HEREON WAS TAKEN 
FROM RECORD PLANS AND NOT THE RESULT OF ACTUAL AELD 
MEASUREMENTS. 

UTIIJTX STAIEMENIS 

lHE LOCATION OF lHE UTILITIES AS SHOWN HEREON HAVE BEEN 
COMPILED FROM \1SIBLE STRUCTURES AND INFORMATION OBTAINED FROM 
VARIOUS SOURCES. THE ACTUAL LOCATION OF ALL UTILITIES AND 
UNDERGROUND STRUCTURES SHALL BE CONSIDERED APPROXIMATE AND 
SHALL BE VERIFIED BY THE 0\\t.IER PRIOR TO ANY CONSTRUCTION. THE 
SURVEYOR MAKES NO GUARANTEES THAT THE UNDERGROUND UTILITIES 
SHOWN COMPRISE ALL SUCH UTILITIES IN lHE AREA, EllHER IN SER\1CES 
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Breakfast: 

.j>, 

WHOLE' HEART 
pli!JVWh!U 

• "Huevos" rancheros: tofu scramble, cured tomato, korean black beans, pineapple salsa, creamy 
gochujang, tortillas. 

• Oat Cups 
• Horchata Chia Pudding 
• Patatas bravas: crispy smashed potatoes, harissa aioli, chives 

All day· 
Signature Bowls- Served on kale, arugula, jasmine rice, or brown rice and quinoa pilaf 

• LEVANT: smashed cucumber, cured tomato, red cabbage slaw, pickled cauliflower, tahini, 
harissa, crispy chickpeas, sesame and falafel. 

• KA YA: red cabbage slaw, basil, green beans, currants, roasted broccoli, pickled jalapeno, 
coconut curry, tahini, and peanut crumble 

• SEETA: pickled cauliflower, chickpeas, currants, cured tomatoes, savory green beans, crispy 
lentils, coconut curry dressing 

• SEOUL: bulgogi style beets, carrot and radish kimchi, korean black beans, edamame, sesame, 
crispy lentils, creamy gochujang dressing 

• CASSIE: japanese eggplant, pickled cauliflower, chickpeas, savory green beans, basil, currants, 
crispy chickpeas, creamy harissa 

• VIET: roasted broccoli, smashed cucumber, blistered green beans, cured tomato, basil, peanut 
crumble, spicy peanut dressing 

• TAZON STYLE: pineapple and corn salsa, korean black beans, smashed cucumbers, pickled 
jalapeno, cured tomato, red cabbage slaw, corn nuts, spiced lime vinaigrette 

• MISSION: shiitake, edamame, shaved brussels sprouts, japanese eggplant, smashed 
cucumber, szechaun dukkah, tahini dressing 

• MISO STYLE: roasted broccoli, smashed cucumber, edamame, shaved brussels sprouts, red 
cabbage slaw, sesame crunch, orange mise dressing 

Add ens 

• Avocado 

• Falafel 
• Mise BBQ Tofu 
• Almonds 
• Cashews 
• Shiitakes 
• Pumpkin Seeds 
• Nutritional Yeast 

Street Food Snacks 

• Sesame shishitos 
• Seared avocado 
• Street corn 
• Crispy old bay brussels 
• Falafel dog* 

Beverages: Lemonade, Matcha Lemonade, Kombucha on tap, Cold Brew Coffee, Horchata Cold Brew, 
Iced Tea, Spindrift Seltzers, Pellegrino 



Pacheco, Maria 

From: 

Sent: 
Meghan Goodwin <meghan@wholeheartprovisions.com> 
Friday, November 03, 2017 5:01PM 

To: Pacheco, Maria 
Subject: Re: 1350 Mass Ave 

Hi Maria, 

I hope you've had a great week. Attached is a water color rendering of Whole Heart Provisions in the Smith 
Campus Center. Could this please be added to our BZA application? 

Thanks! 
Meghan 

~ 

WHOLE 9 HEART 
flll01!idlmU 

Meg han Goodwin I Communications Manager 
Our Storv 1 Our Food 

Mass Challenge 2016 Gold Winners! 

On Tue, Oct 24, 2017 at 3:49PM, Pacheco, Maria <mpacheco@can1bridgema.gov> wrote: 

Thanks. 

From: Meghan Goodwin [mai lto:meghan@wholeheartprovisions.com] 
Se nt: Tuesday, October 24, 2017 3:46 PM 
To: Pacheco, Maria <mpacheco@cambridgema.gov> 
Subject: Re: 1350 Mass Ave 

1 
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