
 

The next meeting of the Cambridge Commission for Persons with Disabilities will be held in 
the 2nd Floor Conference Room at 51 Inman Street on Thursday, October 11, 2018 at 5:30 p.m. 

PLEASE MAKE EVERY EFFORT TO ARRIVE BY 5:30 PM 
AGENDA 

Please turn OFF your cellphones before the meeting begins. Thank you. 
NOTE: CCPD meetings may be audio recorded for the purpose of taking minutes.  

1. Introductions 3 min. 
If needed, alternates named 

2. Presentation on Exceptional Lives 30 min. Julie McKinney 

3. Approval of September 13 Minutes 2 min. CCPD Board 

4. Announcements  2 min. CCPD staff / Board  

5. Chair’s Report 15 min. Alicia Zeh-Dean 

6. Media & Technology Committee 15 min. Stel Gragoudas     

7. Public Works Update 5 min. Jerry Friedman 

8. Executive Director’s Report 10 min. Rachel Tanenhaus 

9. Project Coordinator’s Report 3 min. Kate Thurman 

10. Public Input 3 min. general public 

11. Old Business 2 min. CCPD Board 

12.  New Business  2 min. CCPD Board 

 

This is a scent-free meeting. In consideration of individuals with environmental illness and/or 
multiple chemical sensitivity, please refrain from wearing perfume, after-shave or any other scented 

products to our meetings. Thank you for your consideration. 

The City of Cambridge, Commission for Persons with Disabilities, does not discriminate on the basis 
of disability. The Commission for Persons with Disabilities will provide auxiliary aids and services, 

written materials in alternative formats, and reasonable modifications in policies and procedures to 
persons with disabilities upon request.  

The next CCPD meeting will be held on Thursday, November 8, 2018 

  

City of Cambridge 
Commission for Persons with Disabilities 
51 Inman Street  ·  Cambridge, MA  ·  02139-1732 
617-349-4692 voice  ·  617-492-0235 TTY  ·  617-349-4766 fax  
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 Chair 
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Accepted 11/8/18 
Cambridge Commission for Persons with Disabilities (CCPD) 
Minutes for Thursday, October 11, 2018 
51 Inman Street, 2nd Floor Conference Room, Cambridge, MA 02139 
Meeting was called to order at 5:42pm 
 
Present 
Members: Nicole Horton-Stimpson, Jerry Friedman, Stelios Gragoudas, Valerie Hammond, Philibert Kongtcheu, 
Julie Miller (by phone), and Alicia Zeh-Dean. 
Absent: Gary Dmytryk and Luis Loya 
Staff: Kate Thurman and Rachel Tanenhaus 
Guest Speakers: Julie McKinney, Exceptional Lives 
 
Documents/Materials Used:  
• Agenda 
• Minutes from September 13 Meeting 
• Exceptional Lives Presentation 
 
Presentation on Exceptional Lives: 
Julie McKinney of Exceptional Lives spoke about their program, which is a free disability information platform for  
families, caregivers, and professionals. Visit https://ma.exceptionallives.org/ and see attached presentation for 
more information. 
 
Minutes:  
A motion to accept the September 13 minutes was seconded and passed.  
 
Chair’s Report: Alicia Zeh-Dean reported: 

• Discussed the idea of setting meeting guidelines and asked members to bring their ideas for guidelines to 
the November meeting. 

• Members had composed a letter for daycares located on Broadway near Lee St. asking them to 
discourage parents from parking in bus stops while dropping off their children, but it has not yet been 
sent because CCPD is no longer receiving complaints about the issue. The letter will be sent if complaints 
resume. 

 
Media and Technology Committee: Stel Gragoudas reported: 

• There has never been a clear vision for the Media and Tech committee 
• Thoughts about creating more video content. For example, about the bullet points listed in the CCPD 

brochure; how to get taxi coupons, etc. 
• Helping with CCPD Facebook account, posting things.  
• Stel will work with Kate on CCPD’s social media accounts 

 
Public Works Update: Jerry Friedman reported:  

• Pearl St. project was completed last week 

https://ma.exceptionallives.org/
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• Some work was done in Porter Square, including updating all the curb ramps on Mass Ave from Beech St. 
to MBTA station 

• There will be some work done in Lafayette Plaza. Let Jerry know if there are any accessibility issues 
• Looking for folks to serve on a working group for the River Street design. The design will be done in 2019 

and construction will begin in 2020 
• John Nardone will attend next month’s meeting to talk about snow removal 
• Jerry attended a conference by the National Association of City Transportation Officials, where there were 

a lot of sessions on accessibility concerns 
 

Executive Director’s Report: Rachel Tanenhaus reported: 
• The MBTA’s Access Advisory Committee to the T (AACT) is being replaced with the Riders’ Transportation 

Access Group (R-TAG) and is seeking members 
• Applications are open for accessible, affordable apartments through Cambridge Community Development 

Department’s Inclusionary Housing program 
• October is White Cane Awareness Month 
• The Statewide Independent Living Council (SILC) is creating a new state independent living plan and is 

looking for public input 
• Rachel meets quarterly with the head of accessibility at Harvard and can assist in reporting accessibility 

issues at Harvard 
• Rachel will be presenting at a mandatory diversity training for new city staff 
• CCPD will have a table at the Disability Intersectionality Summit on Sat., Oct. 13 
• Rachel presented at the Harvard Smithsonian for Astrophysics on recruiting and hiring PWD in STEAM 

fields 
• She and Kate attended the Massachusetts Office on Disability (MOD) Summit. MOD is currently between 

directors 
• The City has applied for a grant from MOD for ADA improvements for youth centers. We have received a 

grant from them in the past.  
• Rachel and Jerry applied to present on the Department of Public Works’ Five-Year Plan at the 2019 

National ADA Symposium 
 
Project Coordinator’s Report: Kate Thurman reported: 

• The CCPD/Inclusion Initiative shared space on PARK(ing) Day was successful. The space was wheelchair 
accessible, thanks to a ramp from the curb to the street built by DPW adjacent to our space. 

• Kate met with participatory budget (PB) delegates last week; CCPD submitted a proposal for a universally 
designed tree house 

 
New Business:  

• Phil won a Bold Idea Award from the Sasaki Foundation for his project, Rise Up, which aims to develop a 
blueprint for an assistive technology makerspace in Cambridge, with an operating manual describing in 
implementable detail how to create a place where people with various disabilities can find tools and 
support to design and make assistive devices to suit their needs.  

 
The meeting adjourned at 7:27 pm. 
Respectfully submitted by Kate Thurman 



Exceptional Lives

A free disability information platform for 
families, caregivers, and professionals

Julie McKinney
Director of Product Content

ma.exceptionallives.org



The Problem:

Parents of children with disabilities often 
don’t know about the services and 
benefits available to help them.

They don’t know whether their child 
qualifies or how to apply.

Current resources are too complicated, 
and there is too much to sift through.

Families are tired, stressed and 
emotional. They need it to be EASY!



Our Goal: Help families connect to services

Our Motto: We’re here to make it easier.





Personalized “How-To” Guides

Features:

• Personalized information, based 
on answers to a few questions.

• Step-by-step instructions explain 
how to navigate each process

• Accessible 24/7 on computer, 
tablet or mobile phone

• Easy to read and action-oriented

• Providers or counselors can print 
out relevant information for 
families



Making it Easy: Health Literacy & Tech Solutions

• Plain language and design

• Interactive software limits 
information to what’s relevant

• Small chunks of “need to know” 
facts and action steps

• Help with new terminology and 
web navigation

• Tested with intended audience



Address self advocacy and emotions



Personalizing and filtering the information

• EI services
• Short term and transition
• Special education



Examples:
Transition to Adulthood Guide SSI Guide



Transition to Adulthood Guide



Transition to Adulthood Intro Questions



Transition to Adulthood Intro Questions



Transition to Adulthood Intro Questions









S
S
I







Searchable Resource Directory

• Search by zip code and 50+ filters

• Visual mapping, directions, printing 
capabilities

• Descriptions for each entry written in plain 
language

• Constantly reviewed by ELI data specialists 
to ensure accuracy

• Available in Spanish



Search Options



Sample search: Vocational Programs



Add a resource:



Expert Helpline

• Free support through:
• Text
• Email
• Chat
• Phone

• All questions get a response 
within one business day

• Contact us at 844-354-1212



How can we help you share the Exceptional Lives 
resources with people who could use it?

• Send flyers

• Present to groups of people, families or staff

• Send a shortcut button to put on your website

• Train staff to use our resources and show to families



Julie.mckinney@exceptionallives.org

1-844-1212

Thank you for letting 
us present!

mailto:Julie.mckinney@exceptionallives.org
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