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Tips for Celebrating a
Healthy Holiday Season

COVID-19 is still with us.

To prevent the spread, remember the basics:
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Wash your hands for 20 seconds.
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Wear a mask or face covering.  Practice physical distancing.

Take good care of yourself, Cambridge!

With the holiday season upon us, here are some  * People with or exposed to COVID-19,

City
Manager’s
Message

These are challenging
times, and | am
incredibly proud of
our community’s
response during this
unprecedented pandemic. Your compliance with
public health guidance was directly responsible
for Cambridge having one of the lowest positivity
rates in the Commonwealth throughout the
summer and into the fall. | cannot emphasize
enough the importance of wearing a face
covering while in public, practicing physical
distancing, and washing or sanitizing your
hands frequently. These simple actions are a
critical part of the strategy to help slow the
spread of COVID-19 until a vaccine or treatment
is available.

| want to thank our Public Health Department,
the City’s COVID-19 Expert Advisory Panel,

helpful tips from the Cambridge Public Health
Department and the Massachusetts Department

of Public Health on how to slow the spread of
COVID-19 and protect yourself and your loved .
ones. As you and your family plan for holiday
celebrations, please consider these important
pandemic precautions:

* Schedule a flu shot (vaccine). While a flu
shot is always recommended, it's especially .
important this year. Preventing the spread of
flu will limit the need for flu-related medical
appointments and hospitalizations, freeing up
resources to help people with COVID-19. You
can make an appointment for a flu shot with
either your healthcare provider or local pharmacy.

or who have COVID-19 symptoms, should
stay home. They should NOT attend in-person
gatherings.

Holiday travel increases chances of getting
and spreading the coronavirus. While itis a
difficult and personal decision, staying home
and avoiding travel is the best way to protect
yourself and others.

If you do plan to travel, consider the number
and rate of COVID-19 cases in the area you
intend to visit. If travelling to another state,
review that state’s travel orders as well as
Massachusetts’ requirements upon returning.

Continued on Page 2

and all City staff who have been working on
Cambridge’s pandemic response. And | am
grateful to the Mayor and the City Council for
their efforts, advocacy, and collaboration
throughout this pandemic.

We continue to focus on initiatives to support
individuals, families, and small businesses
experiencing financial hardship by providing
free COVID-19 testing, supporting residents
experiencing homelessness, and protecting
worker and resident safety.

| appreciate all that has been done in recent
months to preserve housing for tenants in our
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Eviction Moratorium &

Tenant Protection

Although the State Eviction Moratorium
expired on October 17, 2020, the City of
Cambridge’s Temporary Emergency
Order on Eviction Enforcement and
Non-Essential Entry by Property Owners .
and Their Agents into Occupied Dwelling
Units remains in effect until further notice.

govicovid19/housing.

Additionally, the City recently enacted the 2020 Tenants’ Rights and Resources

Ordinance, Chapter 8.71 of Cambridge Municipal Code, which requires

landlords to provide materials prepared by the City of Cambridge that includes
information on basic tenant rights and resources, and organizations that may

assist tenants. The Ordinance requires landlords or foreclosing owners to

provide the materials if any notice to quit or notice of nonrenewal or expiration

is served. Learn more at Cambridgema.gov/tenantrights.
For assistance with housing concerns or referrals to additional City and

community services, contact the City’s Multi-Service Center at 617-349-6340
or the City’s Housing Liaison at 617-349-6337 or mpensak@Cambridgema.gov.

Tips for Celebrating a Healthy Holiday Season continued from cover

¢ Indoor gatherings carry more risk than outdoor events. Larger
indoor get-togethers are riskier than those with fewer people, and
shorter get-togethers are safer than longer ones. You can reduce
your risk by limiting indoor gatherings to only people you live with or
a small group with whom you are regularly in contact. If guests come
over, consider opening windows to improve ventilation, wearing a
mask when preparing or serving food, and encouraging everyone to
wear masks and practice physical distancing. For more tips, see
Mass.gov/news/thanksgiving-during-covid-19.

* People at increased risk for severe illness from COVID-19,
including older adults and people with underlying medical conditions
(e.g., heart conditions, COPD, diabetes), should ideally avoid
in-person gatherings with people who do not live in their household.
If they choose to gather, these individuals should opt for
lower-risk settings.

* Be creative about preserving some of your holiday traditions.
Make your favorite family recipes, do a “no-contact delivery” of
homemade treats for local family, friends, and/or neighbors,
send gifts and open them together virtually. Decorating your home,
participating in religious ceremonies virtually, watching holiday-
themed movies at home, sending holiday cards, and hosting a
virtual dinner party are other ways to be festive and safe
during COVID-19.

* Remember to be courteous and patient. Many people are feeling
tired and stressed from the ongoing pandemic, but we are all in this
together and a little kindness can go a long way.

@ cityView Winter 2020-21
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This Order, which was issued on April 3, 2020 and amended on July 23, 2020,
prohibits property owners from levying or acting on executions for possession
of occupied units obtained in a court eviction case. This means that tenants
may not be forcibly evicted from occupied units. Learn more at Cambridgema.

City Manager’s Message continued from cover

community. Unfortunately, many housing, housing-related,
and economic challenges resulting from COVID-19 will
not be fully abated until the end of the pandemic and a
full economic recovery. These impacts affect both
owners and tenants.

| want to remind you that the City’s Moratorium on Eviction
Enforcement and Non-Essential Entry by Property Owners
and Their Agents into Occupied Dwelling Units remains
in effect, and that the City’s 2020 Tenant Rights and
Resources Ordinance now requires landlords to provide
materials on basic tenant rights as well as resources that
include a list of organizations that may assist tenants.
Several financial assistance programs are offered through
the City and the State that may assist tenants in
preventing or addressing rent arrears. These programs
can help Cambridge remain a stable, vibrant, and
diverse community.

| urge you to stay informed and learn about our programs
and ongoing response by visiting Cambridgema.gov/
CoviD19.
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Avoid These Activities

¢ Avoid sharing food and drinks.

* Avoid shaking hands and hugging. Wave and verbally greet others
instead.

» Avoid singing, dancing, and shouting. These activities increase your
chances of being infected with COVID-19 through droplets from
exhaled air.

The holiday season can be stressful even without a pandemic. If you are
feeling down, share your feelings with a trusted friend or family member.
If distress impacts your daily life for several days or weeks, talk to a
counselor, doctor, or member of your faith community.
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City and Local Businesses
Collaborate on Outdoor Dining
this Winter

During the past few weeks, City staff have been working closely with
representatives from Cambridge business associations and the local
restaurant community to plan for what an outdoor dining experience
will look like during the winter months. This includes planning for winter
weather operations and creating opportunities to make the dining
experience as safe, comfortable, and enjoyable as possible.

In October, the City announced a Patio Heater Reimbursement Program
to help offset this additional cost to restaurants and extend outdoor
dining as it gets colder. Through the new program, restaurants will be
reimbursed up to $250.00 per portable patio heater for up to a
maximum of five patio heaters per business.

“l want to thank City departments and staff, the City Council, local
business associations, and our restaurants for their collaboration and
hard work to help extend the outdoor dining season safely during the
COVID-19 pandemic,” said Cambridge City Manager Louis A. DePasquale.
“The outdoor patio heater program is one of several initiatives we are
working on to help restaurants offset added expenses and extend their
outdoor dining operations.”

“We must do everything we can to help our restaurants mitigate operating
costs as they continue to offer outdoor dining during colder months,”
said Mayor Sumbul Siddiqui. “I want to thank Vice Mayor Mallon for her
leadership and for continuing to be a strong advocate for our business
community, and the City Council for their commitment to ensuring our
small businesses have what they need during this challenging time.”

For restaurants who wish to close their outdoor dining during the winter
months, the City’s Traffic and Parking Department will continue to offer
the opportunity to block off parking zones for take out and delivery.

Residents can also continue to support their favorite local eatery by
participating in the “Pick It Up, Cambridge” campaign. This campaign
aims to inform patrons that they can save restaurants as much as 25%
per order by calling them directly and picking up orders. This simple step
can help ensure that restaurants receive the entirety of the transaction.
Selecting or ordering pick-up via delivery apps can cost restaurants a
significant portion of the order. For more information or to participate
in the Patio Heater Reimbursement Program, contact Matt Nelson,
Assistant to the City Manager, at 617-349-4266 or
mnelson@Cambridgema.gov.

Recycling & Yard Waste Update

On November 2, a new contractor began collecting curbside recycling
and yard waste. The only change you may experience is that collection
may occur a few hours earlier or later on collection day. Below are
suggested best practices to help with the sanitary and efficient removal
of waste:

Collection Hours: Place waste containers at the curb after 6 p.m.
the night before collection, or by 7 a.m. on collection day. Collection
occurs from 7 a.m. - 4 p.m. If you have a missed collection, please
report it after 4 p.m. at: Cambridgema.gov/311. Carts and containers
must be removed from the curb by 6 p.m. on collection day.

Cardboard: Break down cardboard to help make it more manageable.
If you have cardboard that won't fit in the cart, nest it inside a larger
box and place next to the recycle cart.

Yard Waste: Leaves left on streets get into storm drains. Once in the
drainage system, phosphorous and nitrogen are released, polluting the
Charles River or Alewife Brook. Help us keep our streets and waterways
clean by collecting all leaves, twigs, and branches on sidewalks, curbs,
and other areas next to your property.

Learn more about what’s accepted in recycling, order recycle supplies,
or register for the Recycling newsletter at Cambridgema.govi/recycle.

Download the “Zero Waste Cambridge” app or visit Cambridgema.
govisubscribe to register for weekly waste collection or street
cleaning reminders.

CityView Winter 2020-21 ©



Winter Weather Tips and Reminders

With the winter season upon us, please review these helpful reminders for residents and property owners. The City will chemically treat all major
streets within three hours of when snow begins, keep them plowed during all stages of a storm, and work to clear all streets and sidewalks
bordering City property once a storm has ended. We continuously evaluate processes to remove snow as efficiently and effectively as possible
and invest in new equipment and environmentally friendly techniques to make the City’s sidewalks and streets safe and passable for all users.

._,t" Clear Sidewalks
S to Bare Pavement
at Least
3 Feet Wide

Clear Catch Basins '~ -

& Help Clear = = =&

Fire Hydrants

What You Can Do

You can help the entire community by keeping sidewalks, fire hydrants, % Remove or melt all ice within 6 hours of the time it forms. Shovel
and catch basins clear of ice and snow. As a reminder, per City early and often and remove as much snow and ice as you can
Ordinance: before using a deicing agent. Use a deicer product like sodium
acetate, potassium acetate, or calcium magnesium acetate
instead of salt since excess salt can be harmful to plants, wildlife,
and can run off into local waterways. For wet snow or sleet and
freezing rain, apply deicer product before it starts to snow to prevent
snow and ice from bonding with pavement. If you are away, it is
still your responsibility to ensure someone clears sidewalks and
ramps next to your property. The fine for failing to comply with the
City’s sidewalk clearance ordinance is $50 per day.

% Property owners are responsible for clearing snow from sidewalks
adjacent to their property or business within 12 hours after it
stops falling in the daytime, and before 1 p.m. when it has fallen
overnight. Cleared paths on sidewalks must be 3-4 feet wide, to
allow wheelchairs and strollers to pass through. Corner properties
must also clear sidewalks on all sides and clear ramps at
crosswalks.

Snow Exem.ption P.rogram Report |Ssues Through
and Shoveling Assistance C 0 M M 0 NWE ALTH C 0 N N E CT

Low income residents who are elderly or have a
disability may qualify for the City’s Snow Exemption

Program. For more information, call the Cambridge % E See sidewalks, bike lanes =
(4 (4 il*

Council on Aging, 617-349-6220 (voice) or PRSP
617-349-6050 (TTY). or streets that need clearing?

If you do not qualify, the Council on Aging can Reporting an issue takes only a minute
provide a limited list of professional snow removal and helps make our streets and

companies and students who will shovel for a fee to sidewalks safer.
be negotiated.

Download the free app for iPhone or Android,
or visit:

Cambridgema.gov/icommonwealthconnect

to report online.
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Storm Updates

and Parking Information
Visit the Cambridge Snow Center,

Cambridgema.gov/snow

The City of Cambridge Snow Center,
Cambridgema.gov/snow, includes
information and updates about snow
emergency parking restrictions,
alternative off-street parking, and

been declared, please remember these
general on-street parking guidelines:

% Park at least 20 feet from street
corners so plows can push snow
away from crosswalk. Parking
away from the corner improves
visibility and safety year-round.

% ltisillegal to use space savers to
hold a cleared parking space;
objects left in on-street parking spaces will be removed.

Register for Snow Alerts

Register to receive Snow Emergency Parking Ban alerts via phone, text, or email at Cambridgema.gov/

(Tt
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Curbside Collections
MW SCHEDULE

Parking

Transportation

Streets and Sidewalks

subscribe, or follow us on Twitter at @CambMA and on Facebook for updates. The City is using the
hash tag #CambMASnow on Twitter to help the public follow the conversation.

Estos son momentos dificiles, y me enorgullece mucho la respuesta
de nuestra comunidad durante esta pandemia sin precedentes.

Su cumplimiento de las recomendaciones de salud publica fueron
directamente responsable para lograr que Cambridge tuviera uno de
los resultados positivos mas bajos del Commonwealth, durante todo
el verano y en otofo. No puedo dejar de enfatizar suficientemente lo
importante que es usar una mascarilla protectora cuando salgan de
su casa, mantener el distanciamiento fisico, y lavarse e sanitarze las
manos con frecuencia. Estas acciones simples forman una parte
fundamental de la estrategia para ayudar a detener la propagacion de
el COVID-19, hasta que haya una vacuna o un tratamiento disponible.

Quiero agradecerles a nuestro Departamento de Salud Publica

(Public Health Department), al Grupo Consultivo de Expertos en COVID-19,
y a todo el personal de la Ciudad que han estado trabajando para
responder a la pandemia en Cambridge. Ademas, agradezco al Alcalde
y al Ayuntamiento por los esfuerzos realizados, y por la defensa y la
colaboracién que han brindado durante esta pandemia.

Seguimos concentrandonos en las iniciativas para apoyar a los
individuos, familias y empresas pequefas que tienen dificultades
financieras, y les proporcionamos pruebas gratuitas para detectar el
COVID-19, ofrecemos apoyo a los residentes que no tienen vivienda y
protegeremos la seguridad de los trabajadores y residentes.

The City Manager’s Message on page 1 has been translated in multiple languages on pages 5-7.

Mensaje del Jefe de Gobierno de la Ciudad

Spanish

Agradezco todo lo que se ha realizado en los Gltimos meses para preservar
las viviendas de los inquilinos de nuestra comunidad. Lamentablemente,
muchas de las dificultades econdémicas, de vivienda y relacionadas con
la vivienda, provocadas por el COVID-19 no desapareceran por completo
hasta que se termine la pandemia y haya una recuperacion econémica

total. Esto afectara a los propietarios y a los inquilinos.

Quiero recordarles que continta vigente la moratoria sobre la ejecucion
de desalojos y entrada, no esencial, por parte de propietarios y sus
agentes, en unidades de alojamiento ocupadas (Moratorium on Eviction
Enforcement and Non-Essential Entry by Property Owners and Their
Agents into Occupied Dwelling Units) de la Ciudad. Ademas, la Ordenanza
de 2020, sobre los derechos y recursos de los inquilinos de la ciudad
ahora exige que los propietarios proporcionen material escrito sobre los
derechos basicos de los inquilinos y recursos que incluyen una lista de
organizaciones que pueden ayudarlos. La ciudad y el estado ofrecen
varios programas de asistencia financiera que pueden ayudar a los
inquilinos a prevenir o abordar atrasos de alquileres. Estos programas
permiten que Cambridge siga siendo una comunidad estable,

vibrante y diversa.

Les pido que se mantengan informado y conozcan nuestros programas
y respuestas continua; para eso, visiten el sitio de web Cambridgema.gov/
COoviID19.

CityView Winter 2020-21 ©



Portuguese

Mensagem da Administracao
da Cidade

Estamos passando por um momento dificil e tenho muito orgulho da
resposta de nossa comunidade nesta pandemia sem precedentes.

A forma como vocé seguiu as orientacoes de salde publica foi diretamente
responsavel por Cambridge ter uma das taxas de positividade mais
baixas da Commonwealth durante o verdo e o outono. E muito importante
enfatizar a importancia de usar mascara facial em publico, praticar o
distanciamento fisico e lavar ou higienizar as maos com frequéncia.
Essas simples acoes sao uma parte essencial da estratégia para ajudar
a diminuir a disseminacao da COVID-19 até que uma vacina ou um
tratamento esteja disponivel.

Quero agradecer ao nosso Departamento de Satde Publica, ao Grupo
de Peritos da COVID-19 da cidade e a todos os funcionarios da cidade
que tém trabalhado na resposta a pandemia de Cambridge. E sou grato
ao Prefeito e a Camara Municipal por seus esforgos, sensibilizagao e
colaboragao durante esta pandemia.

Continuamos com o foco em iniciativas de apoio a individuos, familias
e pequenas empresas que enfrentam dificuldades financeiras,

., -
slasl) 1aa A Linainae dlaiialy 411 538 Ul 5 cbpaaally Agle Gl 5l Wl s
Jara S o 8 58 Juadll dalall Al ol Y aSHRY (IS 81 (3 spsall e
anal) 3 5 J) sk gia U 3 Vsl BB G e zamlS L dulagy) Y
S ans) elhe el ) dpaal o LUSH 48 Loy aSE G ¥ LA s
S S Legaind gl cpadl e 5 ganall el e aall s cdalall oSLY)
elad b aclosall afall duadil 53] (e Lage 16 3o Adasasall o) 2l oda il
e W Jigu o ) (COVID-19) antivaall Lig 5 s (g b i

sl 5 LIyl o il (5 585 cLipal dalall daall ad ) Al an gl o o
Codl dad) akh ge ases 5 (il 8 (COVID-19) axivsall Uiy ) oS (a5 1 (e
ad) Galaa g chaeall Loy (fian i LS el gll 5l e ped e 1 slee
elsl 138 8 538 () gla agh gl g Ly ggaal agh palia g cand ga o

5yl S ol 1 peal bl e 38 deal g o
Glae anuaall Ug )5S Gug b LR s DA (e lld g il A8l (0 Sl
LOpaiall 5 Jlexdl Al dlea 5 2 i) (ge sl () Sl ae

& Croaliveall (Sadl 5 55 (el 5 a1 i) 84y Sl 5 L IS )N il
GEYL ddlwiall sl cladi e S iRy Ol ecad J$ e Lnaine

8 g el Ug )5S o s e Aadlil i (S Alaiall dpabarBY) cilaail
o Lelad S o3gd (f 5 JalSl (galaBY) (Elati¥) (Saiatig oLyl diled ia ALlS
_;\y.\;ujsd;'ﬁM\JdM\mds

m el sy AY) R iy ol i 8 5L S &Y o o
s eJmiall 5 b 50 Y A alall 4uSll Claa gl 8 2Dy il Hliall Slle U8
laal (e V1 llay Aiaally Galall 2020 el 2 ) sall 5 salivsd) (3 ia )58
Ll Jazi i 3 sall e Slad ¢ yalivall Ll Ggiall e ) ga 5 il
el (e dand) s iy o palinall aelis of Ll e ) clingdl 5 ciladaial)

S aia b o sabivd) aclis 8 5 A G5 el (DA (e Al BacLisal
TS wdine dlay o B el ) o2 palis o (S eyl Al dadlas

A8 stia g b g o) e

L) pe s clindl yy e il o Ml e olilly 50y sSaua )
.Cambridgema.gov/COVID19 - s 5SIY! ad sall JA (10 5 painaall

Arabic

@ cityview Winter 2020-21

The City Manager’s Message on page 1 has been translated in multiple languages on pages 5-7.

fornecendo testes de COVID-19 gratuitos, apoiando pessoas sem teto
e protegendo a seguranga dos trabalhadores e dos residentes.

Obrigado por tudo o que foi feito nos Gltimos meses para preservar as
habitagdes dos residentes em nossa comunidade. Infelizmente, muitos
desafios habitacionais e econdmicos resultantes do COVID-19 nao
serdo totalmente atenuados até o fim da pandemia, bem como uma
recuperacao econdmica total. E esses impactos afetam proprietarios
e inquilinos.

Quero lembrar vocé de que a Moratéria da Cidade sobre Execugao de
Despejo e a Entrada Nao Essencial por Proprietdrios e seus Agentes
em Unidades Habitacionais Ocupadas permanece em vigor e que a
Portaria de Direitos e Recursos do Inquilino de 2020 agora exige que
0s proprietarios fornegam materiais sobre os direitos basicos do
inquilino, bem como recursos que incluem uma lista de organizagdes
que podem ajudar os inquilinos. Varios programas de assisténcia
financeira sao oferecidos por meio municipais e estaduais que podem
ajudar os inquilinos na prevengao ou no atraso de aluguéis. Esses
programas podem ajudar Cambridge a continuar sendo uma comunidade
estavel, vibrante e diversa.

Recomendo que vocé se mantenha informado e conhega melhor nossos
programas e resposta continua visitando Cambridgema.gov/COVID19.

Haitian Creole

Mesaj Administrate Vil la

Moman yo difisil, epi mwen fyé de repons kominote yo anpil anpil
pandan pandemi ke san presedan sa a. Obeyisans ou ak konsey sante
piblik yo te responsab dirékteman lefét ke Cambridge te genyen nivo
pozitif ki pi féb nan Commonwealth pandan ete rive nan oton. Mwen
pa ka mete aksan ase sou enpotans pou mete pwoteksyon pou figi
pandan w nan piblik, pratike distans sosyal, epi lave oswa pase
dezenfektan nan men w souvan. Aksyon senp sa yo se pati esansyel
estrateji pou ede ralanti pwopagasyon COVID-19 jiskaske gen yon
vaksen oswa tretman disponib.

Mwen vle remésye Depatman Sante Piblik nou an, Panél Konséy
Ekspe COVID-19 Vil la, ak tout anplwaye Vil la ki t ap travay sou repons
Cambridge a pandemi a. Epi mwen rekonesan pou Majistra a ak Komisyon
Vil la pou efo, pledwaye, ak kolaborasyon atrave pandemi sa a.

N ap kontinye fokalize sou inisyativ pou sipote endividi, fanmi, ak ti
biznis k ap fé fas ak difikilte finansye pandan y ap bay tés COVID-19
gratis, pandan y ap sipdte rezidan ki nan sitiyasyon sanzabri, epi
pwoteje sekirite travayé ak rezidan yo.

Mwen apresye tout sa ki te fet deja pandan dénye mwa yo pou prezeve
lojman pou lokaté nan kominote nou yo. Malerezman, anpil lojman,
kesyon ki gen pou we ak lojman, ak difikilte ekonomik ki gen rapo ak
COVID-19 p ap kapab rezoud totalman jiska fen pandemi a ak rekiperasyon
ekonomik total. Enpak sa yo afekte alafwa pwopriyete ak lokaté yo.

Mwen vle raple nou Moratwa Vil la sou Aplikasyon Ekspilsyon ak Antre
ki Pa Esansyel ak Pwopriyeté Kay ak Ajan yo nan Apatman Lojman ki
okipe rete efektif, epi ke Odonans Dwa ak Resous Lokaté 2020 Vil la
egzije kounyea ke pwopriyeté yo bay materyél sou dwa fondamantal
lokaté yo ansanm ak resous ki gen ladann yon lis d0ganizasyon ki
gendwa asiste lokate. Yo ofri plizyé pwogram asistans finansye atravé
Vil la ak Eta a ki gendwa asiste lokaté nan anpeche oswa abode
kesyon reta lwaye. Pwogram sa yo ka ede Cambridge rete yon
kominote estab, chaje engji, epi dives.

M ap egzote nou rete enfome.epi aprann sou pwogram nou yo ak
repons k ap kontinye yo pandan n ap vizite Cambridgema.gov/COVID19.
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Reminder to
Get Your Flu Shot

Adults and children six months or older are encouraged to make

an appointment for a flu shot (or flu vaccine) this year. For people
scheduling a flu shot, please be aware that there may be important
safety and health measures this year to reduce the risk of getting or
transmitting COVID-19.

An annual flu shot is the best way to help protect against the flu and
can help reduce the risk of flu illnesses, hospitalizations, and the risk
of flu-related death. Getting a flu shot will also help keep you, your
loved ones, and your neighbors healthy, especially those with chronic

health conditions, who are at higher risk for both the flu and COVID-19.

Preventing the flu translates to fewer sick days and fewer flu-related
medical visits or hospitalizations, ensuring healthcare centers and
hospitals do not become overwhelmed during the pandemic and the
flu season.

Learn more at Cambridgema.gov/flu.
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COVID-19 Testing

The City of Cambridge and the Cambridge Public Health Department
offer free mobile COVID-19 testing for Cambridge residents. No
identification or Social Security number is required. Test results are
typically available within two business days on the online results
portal. Residents will be notified via email and can request results by
phone during their appointment.

Schedule an Appointment online at Cambridgema.govi/testing or
by calling 617-349-9788.

Contact your health care provider if you think you may have COVID-19.
Symptoms may include fever, sore throat, loss of sense of smell,
cough, difficulty breathing, body aches, or chills. Your health care
provider can help determine if testing is appropriate and schedule a
test or refer you to a convenient testing site.

For more information, including other ways to get tested, COVID-19
testing sites in Massachusetts, and free online telehealth services for
residents who want a quick assessment of symptoms and/or do not
have health insurance, visit Cambridgema.govi/testing.

Stay Informed. Register for Daily Email Updates at Cambridgema.gov/COVID19




