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As of April 1, 2015, all Cambridge cabs must have electronic credit card processing capability; the
equipment to be used shall be at the discretion of the driver/owner. Such equipment shall list fare,
tolls, fees and tips separately for processing purposes. Such equipment shall have the ability to
electronically authorize a transaction in a timely manner. Such equipment will provide a printed receipt
and/or email that includes medallion number, date, fare, tip, total, the type of card, last 4 digits of the
credit card number, authorization, the Cambridge Hackney hotline number (617-349-6146), along with
the Hackney email. Regardless of the type of receipt, all passengers MUST receive a printed meter
receipt that includes medallion number, date, transaction number, start and end miles, fare, tip, total,
type of card, authorization the Cambridge Hackney hotline number (617-349-6146), along with the
Hackney email. Any taxi that has a meter that is not capable of producing the above information on a
meter receipt, will still provide a meter receipt to the passenger and will have until October 1, 2015, to
update their meter.

Telephone (617) 349-6146 Facsimile (617) 349-6148 TTY/TTD (617) 349-6112
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